INInH4yeBckun 3.9. Ncuxonornyeckuun
KNMMaT TYPUCTCKOM rpynnbl

ABTOD - KaHJIUAaT MEIUIIMHCKUX HayK, Mactep criopta CCCP no Typusmy - B HONyJIIpHOU
dbopMe pacKphIBaeT COIUATLHO-TICUXOJIOTUYECKUE OCHOBBI TTOBEICHUS U B3aUMO/ICHCTBUS
JIOJIeH B CIIOPTUBHOM MYTEIIECTBUU.

B kHure paccMarpuBaeTcs NCUXOJIOTNYECKAs TAKTUKA YIPABJICHUS TPYIIION, IPUBOIAATCS
peKOMEeHAaNus A1l pyKOBOAUTENEH MO Pa3BUTHUIO M COBEPIICHCTBOBAHUIO HABBIKOB 001IeHMs. B
MPUJIOKEHUU CONEPHKUTCS aHAIN3 KOHKPETHBIX CUTYallUid U3 TYPUCTCKON IIPAKTHUKH.

Jl1st opranu3aTopoB CIIOPTUBHBIX ITYTEIIECTBUN, HHCTPYKTOPOB U PYKOBOAUTENIECH TPYIIIL.

BBEOEHUE

CnopruBHnblie nytemectBusi! CKOIbKO BIIEUATICHUH, YIOBOJBCTBUS U MOJIb3bI IPUHOCST OHU
TeM, KTO CTYITHJI Ha TPOITY, CeJI B OalapKy, BCTan Ha Jbbku! Ho He KaXKbIif MOX0.1 JOCTABIISIET
panoctb. He Bcerga ynaercss JOCTUTHYTh HAMEUEHHBIX LIEJIE. bbIBalOT oropyeHus u
pazouapoBaHusi. A ObIBaeT U Tak, 4yTo "Mydmmmii OTAeIX" o0opaunBaercs Tpareaueit. Ot yero
3aBUCHUT yCHEX TYPUCTCKOTO myTemecTBUsi? O4eBUIHO, OT MHOXKECTBA CAMBIX Pa3HbIX MPUYMH.
BOoNBIIMHCTBO M3 HUX XOPOIIIO U3BECTHBI. DTO, MPEK]IE BCEr0, UHTEPECHBIHN, TPaBUIBHO
MOCTPOEHHBIN MapuIpyT, COOTBETCTBYIOIIUI CHJIAM U OIBITY FPYIIIBL. JTO, pa3yMeeTcs, U
JIOCTAaTOYHAas MOJIMOTOBKA KaXKJI0r0 yYacTHUKA - (pu3udeckasi, TEXHUUECKasl, a Al PyKOBOAUTENS
- ¥ TaKTUYecKas. DTO U MPOJAYMaHHOE OCHAIIIEHUE TPYIITLI BCEM HEOOXOIUMBIM - CHAPSIKEHUEM,
IPOAYKTaMU MUTAHUS, MEAUKAMEHTaMU. DTO, KOHEUHO, U CTPOTroe COOII0ICHHE TPABHII
0e30MacHOCTH Ha MapuIpyTe. B kakoi-To cTernenu 3To U 6JIaronpusiTHas Moro/a.

OI[HaKO Ipu CaMOM YIa4YHOM CTCUYCHHUU BHCIIHUX O6CTO$ITCJ'H>CTB, npu caMou TH.IaTeJ’IBHDfI
MOJITOTOBKE MOXOJ] MOXKET HE JOCTABUTH TYPHCTaM PAJOCTH, €CITH MEXIY HUMH CIIOKATCS
HE370pOBbIe OTHOMIEHHSI. KOH(IUKTHI B TPYIIIIE MOTYT HE TOJIBKO UCTIOPTUTH BIIEYATIICHUE OT
MyTEIISCTBYS, HO U TIPUBECTH K CEPHE3HBIM MPOUCIIECTBHUSIM. 3HAYNT, CPEIA BAXKHEHIIINX
(akTOpOB ycrexa AoKeH ObITh Ha3BaH s ICUXOJIOTHYECKUN KIMMaT B TYPUCTCKON TpYIIIE.
Bpsin i1 KTO cTaHeT ocrapuBaTh 3T0. TeM He MeHee, ICUX0JIOTHIecKre (haKTOphl HEe BCeraa
YYUTBIBAIOTCS MPH OPraHU3alKy MyTeIECTBUNA WK 00y4yeHUH HHCTPYKTOPOB. [1o BceM npyrum
BOIIPOCAM TypU3Ma CYIIECTBYET OOIIEIOCTYITHAS METOINYECKast JINTEpaTypa, a MapIupyTHO-
KBaJII/Iq)I/IKaL[I/IOHHBIC KOMHCCHH U KOHTPOJIbHO-CITaCaTCJIbIlast CJIy)K6a THIATCIIBHO ITPOBCPAIOT
TOTOBHOCTB TPYIII K MPEACTOSIINM TTOX0AaM IO COOTBETCTBYIOIUM HOpMaTHBaM. JIuIib
IICUXOJIOTUYECKYIO MOArOTOBKY KaXIbIii HHCTPYKTOP MU PYKOBOAUTENb IIPOBOAUT UCXOIS
MPEUMYIIECTBEHHO U3 COOCTBEHHOTO OIbITa, COOCTBEHHBIX OITHOOK.

PesynbraTr paboThl HHCTPYKTOpPA MO CO3/AaHUIO OJIArONPHUATHON aTMoc(hephl MOUTH HETHKOM
3aBUCHUT OT €r0 JIMYHBIX CBOMCTB, TaJaHTa, a JEHCTBUS ONMUPAIOTCA HA UHTYUIIUIO. JTO HE
MeIIaeT HEKOTOPBIM HHCTPYKTOPaM JOOMBATHCS XOPOIIUX PE3YIbTaTOB, HO UX METO/BI,
BbIpaOOTaHHbIC HHANBUIAYATLHO U HHTYUTUBHO, 1O OOJIBINECH YacTH HE JAIOT TEX JKE
PE3YNBTATOB B IPYTUX PyKaX, YTO MOJIEPKUBAET HEOOXOJUMOCTD YIITYOJICHUS HAIINX TTO3HAHUA
0 TICUXOJIOTHYECKOM KIIMMATE, YTOOBI MMOHATH, KaK OH CKJIaIBIBACTCS U MMOYEMY OKA3bIBACTCS
JIOCTYIIEH OJHUM BIUSHUSAM U YCTOMYUB MPOTUB JPYTHUX.

Hrak, ycnex myTemecTBys ONPeAeseTCs LEeNbIM KOMILIEKCOM ycioBuii. Ho camu nonsTus
"yenex", "ymava" BEIpaKarOT CyObEKTHBHOE OTHOIICHHUE YeTOBEKa K COOBITHSAM. To, 4TO OqHOMY



KaKCTCA YCIICXOM, OCTABJIACT APYTOTro 6€3p3.3JII/I‘{HBIM, a U1 TPETHETO U BOBCC BBITVIANUT, KaK
Heynaua. Bee 3aBHCHUT OT TOTO, UTO YEJIOBEK X AaJl, KaK 3apaHee MPEeACTaBIIs OLlEHUBAeMOe
coObiTHe. ECTeCTBEHHO, YTO y KaXKI0TO CBOW B3TJIS A BEIH, U KXKIBINA MOIXOJUT K X OIICHKE
¢ COOCTBEHHOM MEPKOM, KOTOpasi MOKET HE COBMAATh C MEPKOM JAPYTOTO.

3Ha4YUT, YTOOBI MyTELIECTBUE ObUIO YCIENIHBIM, OHO, IPEX/IE BCET0, TOJKHO OMPaBIaTh
HaJEXKbl, yOBIETBOPUTD 3alIPOCHI BCEX €ro yyacTHUKOB. Ho 1 3TOTO HEtOCTaTOUHO.

Kaxxp1ii 4yenoBek, OTIpaBIIsisICh B yTEIIECTBUE, HAPALY C HaJAEKAaMH UMEET Pa3HOro poja
OIlaceHus HeOIaronpusATHOrO pa3BUTHUS COOBITUN. Ecniu Kakue-To U3 HUX OIMpaBAbIBAIOTCS, 3TO
CHU3UT WM BOBCE CBEJET Ha HET ycneX. KpoMe Toro, pealbHOCTh MOXKET MPENOJHECTH U HEUTO
HE IIPETYCMOTPEHHOE HU HaJeXAaMH, HU ONTAaCeHUsIMHU. B 3aBUCMMOCTH OT TOro, Kakoro pojaa
IPOM30UIYT HEOXKUAHHOCTH - PaIOCTHBIEC WIIM HETIPUATHBIC, - OHU OYAYT CYIIECTBEHHO
CIABUTATh OLICHKY B Ty WJIU APYTYIO CTOPOHY.

Taxkum 0Opa3oM, yCIOBUS ycrexa IIyTeIIECTBUS MOKHO CBECTH K JIByM 000OIIEHHBIM
TpeOOBAHUSIM:

1) myTeniecTBre JOIKHO OKA3aThCs HE HIDKE OMPEACIEHHOTO YPOBHS MOJIOKUTEIbHBIX
OXXKUJAHWH (HAZEK]) YIaCTHUKOB;

2) B HCM HC JOJI’KHBI OCYHICCTBHUTHCA OMACCHUA YUACTHUKOB U HC NOJIKHO CIIYUUTBHCA CCPHE3HBIX
HEIIPUATHBIX HCOX(HHaHHOCTeﬁ.

HGO)KI/I,Z[aHHOCTI/I OTpULATCIBHOI'O IUIaHAa, IO CYTU ACJId, MPUMBIKAKOT K OIMTACCHUAM: YCJIOBCK
OCB€IOMIJICH O HpHHHHHHaﬂBHOﬁ BO3MOXHOCTH HEOXKHAAHHBIX O60pOTOB JcJ1a U OoImacacTcs ux,
XOTs HEC 3HACT KOHKPCTHO, B YEM UMCHHO OHU MOTYT 3aKJIFOYaThCH.

CJIG,Z[OBaTeJ'H:HO HaACKAblI U OITAaCCHUSA, COCTABJIAIOIINC OKUIaHUA YJIICHOB I'PYIIILIL, ABJISIFOTCA
OCHOBHBIMH WHCTPYMEHTAMH, C IOMOIIIBIO KOTOPBIX N3MEPSAETCs yCIex myTemecTus. OQHaKo
9THUM POJIb O)KI/II[aHI/II\/'I HC UCHUCPIILIBACTCA. OHH B 3HAYNUTEIBHOM CTEIICHU OIIpPCACIIAOT
HOBE/ICHHE U B3aMMOOTHOIICHNUS OT/ACIBHBIX WICHOB IPYIIIBI, YTO CaMO IO ce0e UMEET BaXKHOE
3HAYCHUC JJIA TOT'O. KaK 6YI[GT MPOUCXOAUTH U YCM 3aKOHYUTCA IMMYTCHICCTBUC. Taxkum 06p3.30M,
OXXHJIaHWS UTPAIOT IBOSKYIO POJIb B CTAHOBJIGHUH U OIICHKE ycrexa myremecTBusi. K HUM MbI 1
00paTuMcst B IEPBYIO OUYepe/b.

OXUOAHUA YHACTHUKOB NYTELLECTBUA

VYBiedeHue itoied TYypu3MOM, B TOM YUCJIE U CIIOPTUBHBIM, pacTeT Ha mia3ax. K typuzmy
MPHUOOIIAIOTCS TN BCEX BO3PACTOB U MPOQECCHIA, UMEIOIIUE PA3HOE CEMEUHOE U
00LIeCTBEHHOE T0JI0’KEHUE, CYIIECTBEHHO OTIMYAIOIIUECS 110 CBOEMY KYJIbTYPHOMY YPOBHIO U
¢u3nueckomMy pa3BUTHIO. M KaXKAbIi UIET U HAXOJUT B 3aHATHAX TYPU3MOM UTO-TO cBoe. Ho
JTAJIEKO HE BCE MOT'YT SICHO C(hOPMYIHPOBATh, YTO KE MPUBJIEKAET UX B TYpU3ME.

Hutepec k Typu3aMy UrpaeT JaJIeKo HE OJUHAKOBYIO POJIb B )KM3HU TEX, KTO UM 3aHUMAETCSI.
CooTHoIIeHHE MEX1y HHTEPECOM K TYpU3MY U IPYTUMHU HHTEpECaMH YeJIOBEKa MOABEPKEHO
BE€CbMa CYHICCTBCHHBIM KOHGGaHH}IM KaK y pa3HbIX mo;[eﬁ, TaK U 'y OJHOI'O U TOI'O KC YCIIOBCKA
B pa3Hble NEepUOAbI )KU3HH. /[nana3zoH Takux KosebaHuil orpaHudeH AByMs nmoirocamu. Ha
OJHOM M3 HUX - OTHOIIIEHHUE K CIIOPTUBHOMY ITyTEIIECTBUIO KaK K BO3MOXXHOMY BapHaHTy
OT/bIXa (HApSAIYy C MOE3IKOW Ha KypOpT, B TOCTH K POJIHBIM, SKCKYPCHOHHOMW MOE3/IKON Ha
TEIUI0Xo/e u 1p.). Ha npyrom momtoce - paHaTHUECKOE OTHOIIEHUE K TYPH3MY, KOTOPBIA
MOTJIOUIAET BCE MPOYKME UHTEPECH! U CTAHOBUTCS IJIaBHBIM CMBICTIOM *U3HU. Paborta, yueoa,



MOBCETHEBHBIN OBIT pacCMAaTPUBAIOTCA KaK May3bl MeK Ay moxoaamu. C kem Obl HU
MIPUXOIUIIOCH CTATKMBATHCS TAKOMY YEJIOBEKY (Ha JIFOOOM IOTIPHUIIE) - HAa BCEX OH MPOU3BOIUT
OJIMHaKOBOE BrieyaTiieHue. Tak uTo Ha Bonpoc "He 3HaeTe i1 Bbl Takoro-to?" cieayer Bceraa
OJIMH U TOT e OTBeT: "A, Typuct".

HuTepec k Typu3my (HE3aBHCUMO OT MECTa, KOTOPOE OH 3aHUMAET B PSIIy IPYTUX HHTEPECOB
yenoBeka) HeogHopoieH. OKugaHus, ¢ KOTOPBIMH YEJIOBEK 00paIiaercs K Typu3My, CIIOKHEI,
MHOYXECTBEHHBI U Yallle BCETO HEJOCTATOYHO OCO3HAHBI. B 3TOM HETpyaHO yOenuThCs,
COTIOCTaBUB, K IPUMEPY, MOSIBISIFOIIIMECS BPEMS OT BPEMEHSI B TYPUCTCKHUX U AIbIIMHUCTCKUX
aJlbMaHaxax CTaThU, aBTOPBI KOTOPBIX MBITAIOTCS OTBETHTH Ha BONPOC: ""3a4eM MBI XOJUM B
ropei?" BpazymurenbHOro 00bsCHEHUs (715 4eJIoBeKa, He O0IBHOTrOo "TOpHOM 00JIe3HBI0") AaTh
NOKa HUKOMY HE yJIaJIOCh, TEM HE MEHEE ITyTEIIECTBHSI B TOPaX 3aBOCBBIBAIOT BCE OOJIBITYIO
MOMYJISIPHOCTh

[TonpoGyem sxe pa3zodpaThbCs, 4TO MPUTATHUBAET JIIOJIEH K TYpU3MY.

Yr1oOBl yIpOCTUTH €10, HOCTABUM Iepe]] co00H 0oJiee JerKyro 3a1auy: BbIICIUTh OTACIbHbIE
3JIEMEHTapHbIE O’KUAHUS, U3 COUETAaHHsI KOTOPBIX 00pa3yloTcs LeTOCTHBIC HHAUBUIYaTbHbIC
3alpoChl K TYpU3MY Y Kaxaoro yenoseka. [Ipu 3Tom npuaercs yuecTs NpoMexxXyTOUHOE
II0JIO’KEHUE TypU3Ma MEXy "HacTosumm", "yucTeIM", CIOPTOM U Pa3BICYEHUEM, OTIBIXOM.
Bb110 Bpems, korja TypusM He cuutaics cnoptoM. Koe-KTo paszzenser 3Ty TOUKy 3peHus U
noHbIHE. M XOTS TYpU3M JaBHO YK€ MPOYHO 0OOCHOBAJICS B CIIOPTUBHOM Kiaccudukanuu, cama
cneunduka TypusmMa NpOTUBONIOCTABIISIET €r0 BCEM OCTAJIbHBIM BUIAM CIOPTA.

K Typu3My Kak K CriopTy JIFOIei IPUBJICKAIOT MMOUCK 0OPHOBI, COPEBHOBAHMSI, IIOOE/IBI.

[Ipex e Bcero, 3T0 CTpeMIIEHHE K TPEOAOJICHHIO TPUPOAHBIX TpyAHOCTeH. CylecTByeT ABa
HaIlpaBJIEHUs, IO KOTOPBIM Pa3BUBAIOTCS Takue cTpemiieHust. OQHO CTaBUT 3a7adyeid MpouTH
MapuIpyT HanboJjee palMoHaIbHO, TOYHO, C YIETOM BCEX €r0 0COOEHHOCTEH (KaK MOYKHO TOJTHEE
MPHUCTIOCOOUTHCS K HUM). CTOPOHHUKHU 3TOTO HATIPABIICHUS MYTEIIECTBYIOT YTOHYCHHO,
BJyMUYHBO, OYE€Hb OOJIBIIIOE BHUMAHUE YENAIOT TOYHOCTH OPUEHTUPOBKH, HE KaJICI0T BPEMEHU
Y CUJI Ha pa3BeAKHU, PEAKO UYT Ha pucK. OHHM MPEOAO0IEBAIOT MPUPOAY TAKTUKOTEXHUUECKH,
"HHTEeIUIEKTYyaIbHO". 3aa4a Apyroro HampaBJIeHUs - MPOMUTH MapIIPyT CKOpee, HEB3UPasi HA BCE
BCTPETUBIINECS TPYAHOCTH, HE3aBUCHUMO HU OT KaKHX OCOOCHHOCTEH (IMOMYMHUTH UX CBOSH
Bouie). Takoe myTeniecTBue coBepiiaeTcs OypHo, HanmopucTo. Bomnpockl opreHTHupoBaHus,
TAaKTUKU MPOXOXKACHHS CIIOKHBIX YY4aCTKOB 3/I€Ch HUKOT/Ia HE BHICTYNAIOT I1a MEPBbIH IUIaH, HE
CTaHOBSTCA camollenbio. Ha pa3BeiKy CTOpPOHHUKHM 3TOr0 HalpaBlIeHUsI CMOTPST KakK Ha
MPOsIBIICHUE CTAa00CTH, HEYBEPEHHOCTH. JIMIIIb B UCKITIOYUTENBHBIX CIIyYasX JOMYyCKaeTCs
"pa3Benka 6oeM". 3HaUNTEIbHBIC OTKIIOHEHUS OT MapIIPyTa, TAKTHYECKUE TTPOMAXH, TIOTEPS
OPUEHTUPOBKH 3/IeCh HUKOTO HE CMYIIAIOT. Peub, TakiM 00pa3oM, HIET O YUCTO HU3HUECKOM
MOKOPEHUU MPUPOJIBI, KOTOPOE B KpaifHEM cBOEM BHUJE COOTBETCTBYET Gopmyine: "Cuiia ecTh -
yma He Hajo!" K cnopTUBHBIM OKUAAHUSAM JOJKHBI OBITh OTHECEHBI TAaK)KE CTPEMIICHHS
UCIIBITATh, TIO3HATH U MPEOI0NIeTh camoro ceds. CocTsizanue ¢ co00H, YKperuieHne COOCTBEHHOM
JUYHOCTH, CAMOYTBEPKIEHUE UJIET B IBYX ILJIaHAX, HEPA3PHIBHO MEXAY COOOM CBSI3aHHBIX, -
MOpATbHOM U GU3NYECKOM. MOTHBBI TAKOTO MPEOI0JICHUSI MOTYT, OJTHAKO, CYIIIECTBEHHO
oTnuyatbes. Tak, TypucTcKasi Tpola CBOAUT BMECTE Te€X, KTO UIIET, KyAa Obl MPUIIOKHUTH CBOIO
HEUCYepPHaeMylo SHEPTUI0, KTO TOMUTCS OT U30BITKA (DU3UYECKOM CHIIBI, U TeX, Y KOTO €€
HACTOJIBKO MaJlo, YTO UM MPOCTO HEOOXOJUMO CHOBA U CHOBA JIOKA3bIBaTh ceOe ee Halln4ue,
BBIMCKHBAs U MIPEOJI0JIEBAs pa3HbIE TPYIHOCTH.

Hakonen ciopTUBHBIE 0’KUIaHUS BKIIOYAIOT U OOPHOY € CONEpHUKAMU. DTO U MPSIMOE
COCTsI3aHHE - OY/Ib TO CIICIIHATbHBIC COPEBHOBAHUS HA TYPUCTCKUX cOOpax (clerax) win



COpEBHOBaHMA "3a04HbIE", IO UTOTaM IIPOBEAEHHBIX MOXOJ0B. DTO TAKKE U KOCBEHHOE
CONEPHUYECTBO - B IPOLIECCE CIIOPTUBHOTO POCTA, IPU BBINOJHEHUN HOPMATHBOB U MOJYYE€HUH
OuYepeaHBIX pa3psAa0B, 3BaHUM U TUTYIIOB ("'TypUCTCKas Kapbepa').

Typusm Kak cpecTBoO oTabIxa U pa3siedeHus ("Typusm - mydmuii oTaeix!") oTBeyaeT Ha OYEHb
HIMPOKHUI KPYT 3alpocoB. B ux 4nciae MOKHO Ha3BaTh MOMCKU ICTETUYECKOTO HACTAXKICHHUS OT
OOIIEHUS C IPUPOJION, TATY K TO3HAHUIO POJHOTO Kpasi, IPYTUX, paiiOHOB CTPaHbI, K pa3HOTO
pOZa HOBBIM BII€YaTIEHUSAM. MHOTHX MaHUT POMAHTHKA: KOCTPBIL, TECHHU, JaKe JTUIICHUS.
Jpyrue untyT oomeHus. Y poauTeneii 3To MOXKET ObITh MMOMCK HOBBIX IyTeH K COOCTBEHHBIM
netsm. MHorna npe o0anaet skeaaHue OTBJIEUbCs, YUTH OT 0HO00pa3usi MaJIONOABUKHOTO
TOPOACKOro 00pasa KHU3HH, BO3SMOXHO M OErCTBO OT TPYIHOW cUTyalnu. BeTpewaercst u mpocTo
"oxoTa K nmepeMeHne Mect'", cTpacTh K "0poaskHuYecTBY". HakoHel Helb3sl He YIIOMSHYTh
oOpaineHue K TypusMy 0e3 KaKux-TO TTTyOOKUX JTMYHBIX HHTEPECOB: U3 JTFOOOMBITCTBA MITH KaK
naHb Moze ("'momyTHU4YEeCTBO").

Bce nepeunciennble 0KUIaHNs TPUCYIIN JIOISM, IPUIIEIIINM B TYPU3M 110 COOCTBEHHOM
uHunuatuBe. Ho ObIBaeT, 4TO YellOBEeK MOMajaeT B MyTeHlecTBUE U 6e3 0c000i MHUIIMATUBBI CO
cBOel cTopoHbl. Hanmpumep, yroBopuiu Apy3bsl, HArpaauiii OECIIaTHOM IMMyTEBKOU, XOTEI
[I0E€XaTh B CAHATOPUI WJIM JOM OT/bIXa, HO MTO/IBEPHYJIACh TYPUCTCKasl IIyTEBKA U T. 1.
Oxuanus 3THX JIMIL, KaK U caMo 0OpallleHHe UX K TYpU3My, HOCST ClIy4yailHbIid XapakTep, U
II03TOMY TPYAHO IPEABUIETH UX IIOBEIEHUE B MYTEIIECTBUH.

Cka3zaHHOE MMO3BOJISAET MPEMIOKHUTH CICTYIONTYIO KJIaCCU(PUKAIMIO OKUAHUHN, TTPEIBSIBISIEMBIX
K TYypU3My.

OxunaaHus y4HaCTHMKOB NyTeLlecTBUA
|l. CnopTuBHGIe.

1. [Ipeononenue NpuUpOIHBIX TPYAHOCTEM:
a) TAKTUKO-TEXHUYECKOE,

0) pusnueckoe.

2. [Ipeononenue ceods:

a) MopajbHOE,

0) dhusmueckoe.

3. IIpeonosneHne CONEpHUKOB:

a) MPsSIMOE - COPEBHOBAHMUE,

0) KOCBEHHOE - CITOPTHBHBIN POCT.

Il. PasBnekaTenbHsble.

1. DcTeTuko-no3HaBaTeIbHbIE.

2. PomanTHueckue.



3. KoMMyH#KaTUBHBIEC (TOUCKH OOIICHU).
4. OtBne4eHuUE.

5. JItoOOMBITCTBO, TaHb MOJIE.
lll. CnyyanHble.

Oxuganusi KaKJI0ro OTAEIBHOTO YYaCTHUKA MTOXO0/a CKJIaIbIBAIOTCS U3 MEPEUHCICHHBIX
3JIEMEHTOB U MPEACTABISAIOT CIOXKHBIA HEMOBTOPUMBIN OYKET (KOTOPBIH C roJlaMU MOXKET
MIPETEPIIETh CYNIECTBEHHbIE U3MEHEHHUS). B 3aBUCMMOCTH OT HAJIMYUS U CTETIEHU BHIPAXKEHHOCTH
(CHJIBI) TEX MJIM MHBIX COCTABJISIOUINX MTPOUCXOIUT:

a) GopMHUPOBAHUE JTUIHOTO BEPOSTHOCTHOTO MTPOTHO3a;
0) o0beTUHEHNE B TPYIILY C OHUMH JIIOBMH U IIPOTUBOIIOCTABICHUE APYTHM.

PesynpTar m10060r0 MyTemecTBUS, OX0/1a OLIEHUBACTCS KAXKIBIM YEJIOBEKOM B 3aBUCHMOCTH OT
TOT0, HACKOJIBKO YAOBJIETBOPEHBI JUUHbIE OkHUAaHNa. Ho 00beKTUBHBIN pe3yibTaT Kak
OT/IENIbHBIX IMYTEHIECTBUM, TaK U 3aHSATUN TYPU3MOM B II€JIOM BBIXOJUT JAJIEKO 32 PAMKHU
yIIOBJIETBOPEHUS MHANBUIYaTbHBIX OKUIaHUM. Tak, Typu3M pa3BUBaeT MHOTHE LIEHHbIE YepTa
JUYHOCTH (MIATPUOTU3M, KOJUICKTUBU3M, MY>KECTBO, TIOOOBH K MPUPOJIE, )KUZHEPATOCTHOCTH U
1p.), opMUpPYET HOBbIE HHTEPECHI, CIIOCOOCTBYET Pa3BUTHIO CUJIbI M BRIHOCIUBOCTH. [Ipuuem
POMCXOTUT 3TO HE3ABUCUMO OTTOTO, CTAaBUT Iepes co00ii mo100HYI0 3a71auy YenoBeK,
3aHUMAIOLUICS TYPU3MOM, WUJIH HET.

NMPOrHO3 NYTELWWECTBUA U EIO BITUAHUE HA
NMOBEAEHUE YENOBEKA

BepOHTHOCTHBIﬁ HpOI‘HOS CKJIaAbIBACTCA U3 HpI/ICYH_II/IX Ka)KI[OMy I-IG.HOBGI(y ITIOJIOKUTCIIBHBIX
0KUJAHUW U OTTACEHUM, YTO 3TH OKUIAHUS HE OMPABIAIOTCA.

CxemaTH4eCKH MPOTHO3 YYACTHHUKA ITOX0J]a MOXKHO MPEICTaBUTh CIETYIOINUM 00pa3oMm:

YyacTHUK noxoga

HaJ/ieeTcsl, YTO MAPLIPYT MOX0/1a onacaercsi, YT0 MaApUIPYT MOX0Aa
Oynmer oymer

MOYKET OKa3aThCsI HHTEPECHBIM CKYyYHBIM

Pa3HOOOpa3HBIM OJTHOOOPA3HBIM JIOCTATOYHO TPYAHBIM

Ype3MEPHO CIIOKHBIM, HO MIOCUJIBHBIM ~ CITUIIKOM MPOCTHIM
Fpynna 6yaet

MOXET 0Ka3aThCs APYKHOU KOH(JIUKTHOM

¢ o0IMMHU MUHTEpECaAaMHU pa3zo0IIeHHOM

BECEIION YHBUION



PykoBoauTenb (MHCTPYKTOP) OyAeT

KOMIIETEHTHBIM HEKOMIIETCHTHBIM
TOJIKOBBIM HEOpPraHU30BaHHBIM
TAaKTUYHBIM O€eCTaKTHEIM
BBIZIEPKAHHBIM HecAepKaHHbIM
Moropa

OyzeTt xopormas MOJKET OBITH IUIOXOH

HeoxungaHHocTHn BCTPETATCA NINLWIb

HPUATHBIE HenpusitHble (UI1, Gone3nu, Hempeo10aIuMbIe
MIpETrpajIbl)

pazocTHEIE
Mporpamma nytewecTBus

OyZeT BBIIIOJTHEHA MOJKET COpPBaThCs

[IpuBeneHHbII IEpeUeHb MOKET OBIThH JOMOJIHEH, HO HAC celyac HHTEPECYET €ro CTPYKTypa, a
He getayn. CyliecTBO €ro 3aKI04YaeTcsl B TOM, YTO B KaXKJOM CTPOUKE CXEMbI TPEICTABICHBI KaK
OBl OJTHU U T€ € BO3MOXKHOCTHU, HO B3SIThIE C POTUBOIIOJIOKHBIMU 3HaKaMu. B pe3ynbTate
JIeBasi KOJIOHKA (CO BCEMU BO3MOKHBIMH JI0OABIEHUSMH) 00pa3yeT MOJT0KUTEIbHYIO MOJIENb
CUTYallu B CO3HAHHUHM YEJIOBEKa, a MpaBasi - OTPULIATEIbHYIO.

Y xaxaoro 4enoBeka 00e MOJIENH CKIIABIBAIOTCS HA OCHOBE )KHU3HEHHOTO ONBITA U B
3HAYUTEIBHOM CTETICHN 3aBUCST OT JIMYHBIX 0OCOOCHHOCTEH. Ta 1 apyras MOJeNu B IEJIOM U UX
COCTaBHBIEC YACTH BKJIIOYAIOTCS B MPOTHO3 C Pa3HON CTEIIEHBIO BEPOSTHOCTH (IIOTOMY MPOTHO3 U
BEPOSITHOCTHBIN).

CrankuBasch ¢ peaTbHOCTHIO, YEIIOBEK OLICHUBAET €€, COMIOCTABIISIET C 00EUMHU MOCIISIMH.
[Ipoucxonut 310 (Kak U popMHUpOBaHUE CaMHUX MoJieleil) O0IbIIeH YacThi0 HEOCO3HAHHO.
PaccmoTpum nonpoOHee, kak BEIHOCUTCS orleHKa. O4eBUIHO, CUTYAITUs, TTIOJTHOCTHIO
COBMAJAIONIAs C TTOJIOKUTEIHHOM MOJIENBIO (MIJIM MPEBOCXOIAIIAS €€), BRI3OBET Y YEIOBEKa
ynoBoJbcTBHE. HO NEMCTBUTEIRHOCTH PEIKO OATyeT HAC TTOJIHBIM COOTBETCTBUEM HAITUM
oxumanusgM. OOBIYHO KaKHE-TO U3 HUX COBIBAIOTCS HE IMOIHOCTBIO MIIM COBCEM HE COBIBAIOTCS.
Tem He MeHee o01ee BrieuaTIeHUE OT MYTEIIECTBUS MOXKET OBITh TTOJIOKHUTEIIBHBIM, 0COOEHHO
ecyu HecObIBIIeecs OyIeT. KOMIIEHCHPOBAHO MPEBBIIIICHHEM JPYTUX OKUIAHHUI. ITO OTHOCUTCS
KO BCEM ITYHKTaM CXEMbI, KPOME OJTHOTO - "HEOXKUJAHHOCTH". MOXKHO OCTaThCS TOBOJbHBIM
MOXOJI0M, KOTOPBI MPOXOAMII IIPU OUYEHD IJIOXON MOT0/e, B KOTOPOM HC YAAJIOCh MHOT'OTO
YBUJIETH, BBIOJIHUTH BCIO HAMEYEHHYIO porpammy. [10Xoa MOKeT MOHPaBUTHCS BOITPEKHU
KaKMM-TO HEMPUSITHBIM B3aUMOOTHOLIEHUSIM B rpytie. U naxe He 0O4eHb XOPOIIHiA
PYKOBOAMTENb MOXET €ro He UCOpTUTh. HO eciu mpu moTHOM 61aronolyduu B My TEIECTBUN
YEJIOBEK HE CTOJIKHETCS C MPUSATHBIMUA HEOKUJAHHOCTSIMU (HEBaKHO, B YeM HMEHHO OHU OYIyT
BBIPAKATHCS) - TAKOE MYTEIIECTBUE HE MPUHECET PAJOCTH, YIOBOILCTBUA. OHO OYJIET CKYYHBIM,
00bIIeHHBIM. He city4aifHO TTOX0/1, TOXO0XKUH, KaK JBE KaIluld BOJbI, Ha MPEAbIIYIIHIA, HE
JIOCTAaBJISIET TAKOTO K€ YJIOBOJBCTBUSA, 3a4aCTYyIO BBI3bIBACT JlaXke pazouapoBanue. [lonoxenue



MO>KHO CPaBHUTH C TEM, KAK OTHOCUTCS 3I0POBBII YEIOBEK K CBOEMY CAMOYYBCTBHUIO: TOT, KTO
MPUBBIK YyBCTBOBATH €051 3J0POBBIM, HE UCIIBITHIBAET PAJOCTH MO 3ToMy HoBoAy. OH mpocTo,
HE 33JIyMBIBasICh, OJIb3YETCSI CBOMM XOPOILIUM CAMOYyBCTBUEM.

Ho, nonyctum, cOOBITHS MPUHUMAIOT HEXKEJIATENbHBIA 000POT, U CUTYalUs IPUOINKAETCS K
OTpHUIIATEIILHON MOIeNH. B MOA00HBIX CclTydasx 4eJIOBEK HE OTPaHUYHBACTCS TPOCTOM
KOHCTaTanuen ¢pakToB. BapuaHThl, Ipe1ycCMOTPEHHBIE IPABOK KOJIOHKOH, HE IIPOCTO BEPOSTHHI -
KK U3 HUX HEXellaTeNeH /uid yenoBeka. C MosiBJIeHHEeM MPU3HAKOB UX peaiu3aliy OH
HACTOPa)KUBAETCS U - XOUET TOrO WIM HET - FOTOBUTCH K 3aluTe. B KauecTBe 3ammThI
BBICTYITAIOT TTOBEACHUYECKHE HAaBBIKH (''1a0I0HBI TOBeeHUA"), chopMUpoBaBIIHECS HA OCHOBE
IPEIIECTBYIONIETO OMbITa. MOTYT OBITH HCIIOJIb30BAaHbI M Pa3BUTHIC MPEACTABICHUS O TOM, KaK
HAJI0 IIOCTYMATh B TOM UM MHOW CUTYalluu, OCHOBAHHBIE JIUIIh HA 3HAHUU U HE MOAKPETJICHHbIE
JUYHBIM OIBITOM.

Onnako ecnu xapaktep "OMacHOCTH YEJIOBEKY HE BIOJIHE SICEH, TO OH, ECTECTBEHHO, HE MOXKET
MIPOTHBOIIOCTABUTH €1 ONPEICIICHHBIN 3allIUTHBIN 11a0I0H. B 3THX cilydasx 4emoBeK oCTpo
MEPEKUBAET CBOIO HEMOATOTOBICHHOCTh K OomacHoCTU. [loaToMy B cuTyanuu
HEOIpeIeNIEHHOCTH, Tasiiiel B ce0e BO3MOKHOCTH Pa3HOIo pojia HEMPHUATHBIX HE0XKUIaHHOCTEH,
YEJIOBEK UCHBITHIBAET YYBCTBO BHYTPEHHETO HANPSHKEHUS, pACTEPSHHOCTD, CTpax. B pe3ynbrare
B COCTOSTHUM TPEBOXKHOT'O OXKUJAAHUSI TOTOBHOCTD K JIEHCTBUSM MOXKET OKa3aThCsl pE3KO
MOBBILIEHHOW WJIM YPE3MEPHO 3aTOPMOKEHHOU. UEIIOBEK, B YaCTHOCTH, MOKET HaYaTh
JIEHCTBOBATH (MTPUYEM HE JIYUITUM 00pa3oM) O€3 TOCTaTOYHBIX OCHOBAaHWM, B OTBET Ha
CIIy4aifHbIe, HE UMEIOIIHIE MPSMOTO OTHOIIEHUS K ey obcTosTenbeTBa. [Ipruem Hapsay ¢
peakuusMy, B KaKOH-TO MEpe COOTBETCTBYIOIIMMH 00CTaHOBKE, MOTYT BKIIFOUATHCS U
OTHOCHUTEIIEHO MIOCTOPOHHHKE (BCE 3TO HAIIOMUHAET KapTUHY (halbCcTapTa y CIOPTCMEHOB:
CpBIBACTCS paHbIIIC BDEMEHH OJIMH M YBJIEKAaeT 3a CO00M ocTalbHBIX). Tak, ciaydaifHO
OTOPBABILUCH OT I'PYMIIbI, HEOMBITHBIM TYPUCT BMECTO TPE3BOTO aHAIIM3A CUTYAlMH 3a4acTyIO
HA4YMHAET MOCIENTHO U OECCUCTEMHO JAeMCTBOBATD, YTO MPUBOJAUT K OKOHYATEIHHOU yTpaTe
OpPUEHTUPOBKH. B TUYHBIX OTHOIICHHUSIX UCTOYHHUKOM OYPHBIX WIIA YPE3MEPHO IMTUPOKUX
peakuuii YacTo 0Ka3bIBa€TCs HE BIOJHE SICHBIN 4Y»KOH MOCTYNOK WJIM IByCMBICIICHHOE
BBICKa3bIBaHUE (MOApoOHEee 00 ITOM peub MOUIET B pa3/ieie 0 KOH(PIUKTAX).

B03MO0OXHO 1 TIPsIMO MPOTUBOTIOJIOKHOE MTOBEICHNE, KOT/Ia B CIIOKHOM, ONTAaCHOW 0OCTaHOBKE
YCJIOBCK 6€3I[GﬁCTBy€T " Jaxe HpOHBH}IeT 6nar0;[yume 3a CHCT HEAOCTATOYHOI'O BKJIIFOUCHU A
WJIU TIOJTHOTO OTCYTCTBUS 3aIIUTHBIX PEAKITUH.

Ocy1ecTBiIeHNE Ha MPAKTUKE KAaKOTO-JIMOO AJIEMEHTa OTPHUIIATEIbHOW MOJIETTH HOCUT HE
KOHEYHBIN XapakTep, a JIMIIb 03HAYaeT MOSBICHUE HOBOU aJIbTEPHATUBBI, BKIIOYAIOLIEH
MOJIOKUTENBHYIO (Ha 3TOM HOBOM YPOBHE) U OTPHIIATEIbHYIO0 BO3MOXHOCTHU. [locnennss, B
CBOIO OUEPEb, MOXKET MPEACTATh B BUJE HOBOM allbTepHATUBBI. K IprMepy, CTOJIKHOBEHHE C
MIJIOXOM MOTOA0M MOXKET MPUBECTH K MOCTENIEHHOMY Pa3BEPTHIBAHUIO TAKOW MPOTHOCTUYECKOMN
LIENIOYKHU:

lNnoxas noroaa
KpaTKOBpPEMEHHast JUTATEIbHAs
3amura >3 pexTrBHA

Bemu B prok3ake COXpaHWINUCh [IpoMoKII0 BCce HACKBO3b
CYXHUMH.



Coxpansiercst 60ApoCTh Tyxa Jlemopanu3anus. HACTPOSHHUE MPUTIOTHSATOE.
("TTIpomoxu kak HEKOTHA!")

VY nanoch npocyniky opranuzoBath CyIIUTHCS HET BO3MOXHOCTH.

Ha xa>x oM HOBOM ypOBHE IPH pa3BepThIBAHUN MOAOOHOM 1IETOYKH BO3HUKAIOT BO3MOKHOCTH
JUI yOBIETBOPEHUS U 1aXKe PAJOCTH (B Cllydae JIEBOrO BapHaHTa) WK JJI1 HACTOPOKEHHOCTH,
3alIUTHBIX AEUCTBHM, BKIIOYAs peakuuu aibcrapTa.

Ecnu Heckonbko 4elloBeK MMEIOT OJIMHAKOBBIE OMACEHMUSI, TO PE3KO YCUIIMBAET UX OONIYIO
TOTOBHOCTH K HEJJOCTATOYHO 0OOCHOBAaHHBIM peakiusaM. [IporcxoIuT pocT 3HAUUMOCTH
CIIy4aifHbIX, CMyTHBIX, HEMIOJHBIX MPU3HAKOB OTPULIATEIHHON CUTYAllUU. AHAJOTHYHbBIE
COMHEHHUS JPYTOro YeoBeKa (TeM 0ojiee HECKOIbKUX ) KaK Obl BOCIIONHSIIOT HEJOCTATOK
JIOCTOBEPHOCTU. TaK, COMHEHHS OJJHOTO-ABYX YYACTHHUKOB: "A Tyna ju Mbl uaem?",
BBICKAa3aHHBIEC BCIYX U MOJIEp>KaHHBIE elle KeM-I100, MOTYT 0€3 Kakux Obl TO HU OBLIO
JIOTTOJTHUTEIIbHBIX OCHOBAHUM MPEBPATUTHCS B YBEPEHHOCTH: "MbI HeM sIBHO He Tyna!"

[To Mepe HaKOIJIEHUS OIBITa BEPOSITHOCTHBIA IPOrHO3 MPETEPIIEBAET CYIIECTBEHHbBIE
M3MEHEHUSI.

Y HOBHYKOB 00€ MOZIETTH BECbMa HEONPEICICHHBI: OS/IHbI JETaIsIMHU, BO MHOTOM CITyYaiHBI.
OueHb 00JBIITIOE MECTO B KXKIOW M3 HUX NMPUHAIICKUT "HEOKugaHHOCTIM". B pesynbrare
II0JIO’KUTENIbHASI MOZEIb JIETKO "HachlaeTcs" u nepekpoiBaercs. He ynuBuTenbHo, 4TO IEpBOE
B )KM3HU ITyTEIIECTBUE OCTABISET OOBIYHO CTOMb APKOE BIledaTieHue. B To xe Bpems
HEOIPEAEIEHHOCTh OTPULIATENBHOM MOJENN, OTCYTCTBUE JOCTATOUYHOTO YUCIIA
C(OPMHPOBAHHBIX 3AIIUTHBIX HABBIKOB IPUBOAUT K TOMY, YTO HOBUYKH 3HAYUTEIBHO Yallle
OKa3bIBAIOTCS MOABEPKEHHBIMU PA3HOTO POJIa HEXKENATEIbHBIM PEakIusaM (Ie30praHu3aIiH,
[aHWKE WIH, HAPOTUB, - OJaroIylINio U JETKOMBICIIUIO IIEpe JIULIOM OIIACHOCTH).

C rogamu 00e MOJeN KOHKPETU3UPYIOTCS, TIOTIOHSFOTCS HOBBIMH JieTasiMu. [lomoxkurenpHast
MOJIEJIb CJIBUTAETCSI HAa YPOBEHB JIYUIIIUX PE3YJIbTATOB MPEIIICCTBYIONINX ITOX0/I0B - 0€3 yueTa
UX HEJIOCTATKOB, KOTOPBIE "000ramarot" oTpuiareabHylo MOIeNb. Tak mMporucXoauT
WJIeaTM3alns MPOIILIOTO OIBITA, UCIIOJIB3YEMOT0 B KAUYECTBE ATANIOHA JUIsl OLIEHKH TTOCIICTYFOIITIX
noxo/10B. Yem Oouibliie ONpeIeICHHOCTH B IPOTHO3€, TEM MEHBIIIE BO3MOXKHOCTEH OCTaeTCs Ha
JIOJTFO HEOXKUIaHHOCTEH. M moToMy SMOITMOHAIBHAS OKpacKa MOCIeAYIOMUX MTOX0A0B 3aMETHO
cHIXkaercs. Ee MOKHO TOJiepKaTh, €CITH M03a00TUTHCS O JOTIOTHUTEIBHBIX HCTOYHUKAX
MOJIOKUTENBHBIX HEOXKHIaHHOCTeH. Hampumep, 3a cueT HOBU3HBI pailoHa WM OOHOBIICHUS
COCTaBa IPYMIIbI, YCIOKHEHUS MyTENIECTBUS, U3MEHEHHUS 00s3aHHOCTEH B rpyIe (yJacTue B
KauecTBE 3aBX03a, MPHOOIICHNE K PYKOBOJICTBY), EPEKITIOYCHUS HA APYTOM BUJI TypU3Ma | T. II.

Jletanu3anus OTpULATENIBHON MOJENIN CUTYalluU CONTPOBOXKAAETCS PACIIMPEHUEM apceHana
YCBOEHHBIX 3allUTHBIX AeHCTBUN. OCBEIOMIEHHOCTh O BO3MOXKHBIX HEITPUATHOCTSIX U
OIIACHOCTSIX, BOOPYKEHHOCTb ITPOTUB HUX, YCTPAHIET YPE3MEPHYIO HACTOPOKEHHOCTD, KaK 1
U3JMIIHIO OecrieuyHocTh. JIeicTBys co 3HaHMEM Jiena (J10Jis1 HeMPUATHBIX HEOXKHUIAHHOCTEH B
IIPOTHO3€ TAaKXKe MaJaeT), YEJIOBEK IPOTUBOCTOUT HENIPUATHOCTSAM Bce 0oJiee yBEpEHHO,
CIIOKOMHO, U OPTraHU30BaHHO. Peakiny Ha OTAEIIbHBIE IPOSBIICHNUS OTPULIATEIILHON MOIEIN
IpUOOPETAIOT YETKOCTh, OTTOYEHHOCTh. Y CTPAHAETCSI HEONpaBlaHHOE 00bEIUHEHNE peaKuil Ha
pa3Hble KOMIIOHEHTHI MoJieNn. Bee peke Habmo1atoTest HeOOOCHOBAHHBIE MTPEXKIEBPEMEHHBIE
neiictBus (Tuna Qanscrapra). IHaue roBopsi, ¢ ONBITOM BIMSHUE OTPULATENBHON MOAEIH
CUTyAallMU Ha [IOBEJACHUE CTAHOBUTCSI MEHEE 3aMETHBIM.



NMEPBUYHBLIE IN'PYMIbl

[Ipum. B conmanbHO-TICUX0JIOTHYECKOM JTUTEPAType TEPMUHOM ''TIepBUYHAas rpynmna”
0003HaYarOT OOBIYHO PA3HOBUIHOCTH O0JIEE MUPOKOTO MOHATHS ""Masias rpymnma’. 31ech Mbl
OyzeM MOoJIb30BaThCs ITUMHU TEPMUHAMHU KaK CHHOHHMMAaMHU.

Mexnay 1r01pMH, UMEIOIIMMH CXOJHBIE 0XKUAAHMS, JIETYE YCTAHABIMBAKOTCS B3aUMOIIOHUMAHUE,
cumnatud. [IpoucxoauT ux commkenne, 00beAMHEHNE B TaK HA3bIBAEMYIO MIEPBUYHYIO™ TpyIIITy.
Orta rpymnmna He UMeeT 0pUIIMATbHON CTPYKTYPhI, MOKET ObITh HETIOCTOSIHHOM 110 YHCIEHHOCTH 1
coctaBy. Uem KpyIHee TypUCTCKasl TpyIia, TeM 00jble 00pa3yercss B Hel MaJIbIX TPYIIIL.
Briienenuto nepBUYHOM rpyHbl CIOCOOCTBYET TEPPUTOPHATIEHOE UITH (PYHKIIMOHATBHOE
o0BeIMHEHUE: TIATaTKa, JTOJKa, CBsI3Ka, a MHOTAA U OaHKa KOHCEPBOB, BhIJaBaeMasi Ha IMEPEKYC.

B3anMooTHOIIEHHS] MEXK]Ty IEPBUYHBIMU IPYIIIAMU, BXOASIIMMHU B COCTaB OCHOBHOM
TYPUCTCKOM IPYNIIBI, MOTYT CTPOUTHCS MIO-Pa3HOMY.

[Tpexne Bcero, B Kax10i Masioi rpymime o0bIYHO IPOUCXOJUT IPOTUBOIOCTABIEHUE OCTAIbHBIM
Ha OCHOBE 00BEIMHEHUs CBOEH IrpymIibl, mojapasaeieHue Ha "Mbl" U "oHn". Takoe pa3MexeBaHue
- IPU HAJIMYMHU OOIIe eIMHOMN 1IeJTU U IPU COBIAJCHNN KaKUX-TO YaCTHBIX 3a]1a4 U UHTEPECOB Y
Pa3HbIX IPYIMI - OTHIO/Ib HE UCKJIIOYAET COTPYIHUYECTBA MEX Ay HUMU. [IpoiyKTUBHOMY
B3aMMO/JICHICTBUIO MaJIbIX TPYIII CIIOCOOCTBYET, BO-NIEPBHIX, BOSHUKHOBEHUE HHTEPECA,
BHUMAaHHU K APYTUM IPyIIaM WINA OTAEIbHBIM MX MPEACTaBUTEISAM U, BO-BTOPBIX, KEJIaHHE
IpUBJeYb 'BHUMaHUE K ce0e, MPOU3BECTH BIIeUaTICHNE Ha Apyrux. [Ipu3Hanue y oKpyKarommux,
BHEIIIHUH NPECTUXK - 00513aTENBbHOE YCIOBUE BHYTpUTpyIIIOBoro oiarononyuus. [Ipasaa,
rpymnma He Bcerja OopeTcs 3a MoJ0KUTENbHBIN MPECTHK: BaXKHO, YTO 33 TPYIA U KTO BHIHOCUT
eil orieHky. (Tak, BBICIINM MOOLIPEHUEM [T BaTaru XyJUTaHOB CIYXKHUT OCYKICHHE
OKPY’KaIOIIMX, KOTOPBIE BO3MYIIAIOTCS UX TIOBEJACHUEM H B TO e BpeMs 0osATcs ux.) UeM xuBee
MHTEPEC MAJIBIX TPYII IPYT K APYTY, YEM BBIILIE YCTAHABIMBAETCS YPOBEHb B3aUMHOIO
YBa)XCHUSI U YEM aKTHBHEE Pa3BUBAIOTCSI MEKIPYIIIOBbIE KOHTAKTBI, TEM MEHEE OIAaCHO
NOSBJICHHE KaKUX-JTMOO MPOTUBOPEUNI MU CTOJIKHOBEHUI HHTEPECOB. 3HAUYUTEIBHO ONacHee,
€CJIM 3TO MPOUCXOAUT Ha (POHE HEUTPATLHOTO COCYIIIECTBOBAHMSI, KOTJa MaJIbIe TPYIIIIbI
IPOSIBIIAIOT PA3HYI0 HALEJIEHHOCTh, HE UMEIOT OOIIMX 3a/1a4 U HE UCIBITHIBAIOT HHTEPECA APYT K
Jpyry. B mogo0HBIX YCIOBHSIX JIETKO MOKET BCIIBIXHYTh AHTAarOHU3M MEX/1y FpyHIIaMu
BCJIEJICTBHE CTOJIKHOBEHUSI MHTEPECOB MM B pe3yibTare 3a0ayxIeHus (moIpodHee cM. B
paszzaene o KOH(DIUKTHBIX CUTYalHsIX ). AHTAarOHUCTHYECKUE OTHOIICHUS MEXKI1Y MaJIbIMU
IpyniamMy MOTYT CIOXKHTBCSA M U3HAYAJIbHO, C MOMEHTA CO3/JaHUsl OCHOBHOM TYpUCTCKON
TPYIIIBL.

OO611e HOpMBI, CTWIIb U "MoYepK" Bcel rpynibl GOPMUPYIOTCS U3 COUETAHUS BIMSHUN KaXXI0U
MaJIoH TPYIIBI U TIPEICTABIIAIOT KaK Obl "paBHOEHCTBYIONIYIO" OTEIBHBIX TPYIITUPOBOK.
HckiaroueHus: COCTaBISAIOT clydad aHTaroHW3Ma, KOT/1a OJJHa U3 MaJbIX TPYIII MpH nobdesae (wim
JOMUHHUPOBAHHH) HaJl OCTaJIbHBIMH MOKET HaBA3aTh CBOW CTHJIb, CBOM HOPMBI BCEH IpyIIe.

B nentpe ka0t Maoi rpymnibl 6o1ee Wik MeHee OTYETIMBO 0003HAYAETCS JIUJEP - CaMBbIit
BJIMATENIBHBIN YIEH Majol IPYIIIbl, OPraHU3YIOLIUI €€ JesTENbHOCTD, HAIIPABJIEHHYIO Ha
JOCTIKEHUE 00LMX 1eneil. Jluaep - Bepa3uTelb TPYNIOBBIX HHTEPECOB M OLICHOYHBIX MHEHU,
OJIOCTUTEh HOPM, IPUHATHIX B 3TOH rpymme. OH MOXKET BBIABUTATHCS U3HYTPH - U3 YHCTIa
00BbETMHUBIINXCS HA PaBHBIX WIEHOB IPYIIIBI, @ MOXKET JOMHUHHMPOBATH C CAMOI0 Hayaa,
cobupas rpyniy Bokpyr ceOs. [Ipin HopManbHBIX B3aMMOOTHOIIEHUSX B TYPUCTCKOM IpyIie
BJIMSIHAE OJJHOTO M3 TaKHUX JIUAEPOB MOXKET ObITh IPU3HAHO OOJIBIIMHCTBOM YYaCTHUKOB, U TOT/1a
B Tpynmne (Bceil) mosiBisieTcst 00Luii aunep. 3T0 MOXKET OBITh MOCTOSHHBIN JTUAEDP, KOTOPBIH
COXPAaHsIET CBOM MO3ULIMKA HE3aBUCUMO OT TOT0, YEM 3aHMMAETCA rpynna. B qpyrux ciny4asx Ha



Ka)XIbI BUJ AEATEIBHOCTH BBIIBUTAETCS CBOM - CUTyallMOHHbIN nuaep. Hampumep, Ha mapiie
JTUKTYET TEMII, BELIOMpAET MyTh OJIMH TYPUCT, OMBAYHBIMHU pab0TaMH JUPUKUAPYET IPYTOM,
.BEYEPOM Yy KOCTpa 3aJ1a€T TOH TPETUM U T. [I.

B 3aBucumocTu ot XapaKkTepa, CTUIIA ACATCIBbHOCTHU JIMACPA pa3JIMYarOT ABa TUIIA JIUACPCTBA:
ABTOPHUTAPHOE U JEMOKPATUIECKOE.

ABTOpUTAPHBIN JHUAECP 3aMETEH B IpyIie cpa3zy. OH pe3Ko JOMUHUPYET HAJl OCTATbHBIMU
YJIeHaMH, YBEPEH B ce0e, MoIb3yeTcs HeMpepeKaeMbIM aBTOPUTETOM. Ero nounrarot, um
BocxuIaroTcsl. Takoi uaep HepeIKo HE CUMTACTCS C Yy)KUM MHEHHEM U Ja)Ke HE MHTEPECYeTCs
nM. Ho Bce 3T0 BO3MOXKHO JTUIIE B OMPCACIICHHBIX MMPEACIIaX, MOKa €ro ACATCIIbHOCTDb CIIYKHUT HA
MOJIb3Y TPYIINE, @ OHA camMa MPUHUMAET U MOIEP>KUBAET MOJO0HYIO CUCTEMY OTHOILEHUH.
HNuaue manas rpynna pacnagaercs, I0TOMY YTO IIPUHAIIEKHOCTb K HEH, KaK U IIOJYMHECHUE
JUIepy, OCHOBAHBI B 3HAUUTEIHHON Mepe Ha TI00pOBOJIBHBIX Havasax.

[To-uHOMY BBINVISIIUT AEATEIBHOCTD JEMOKPATUYECKOTO Jiniepa. Pacrio3Hars ero B rpymre
ObIBaeT He Tak-To MpocTo. Ciiyyaercs AaXke, YTO OH CaM He 3HAET O CBOUX JIUAUPYIOLINX
(GyHKUUAX U HE MIPU3HAET UX 32 cO00H. /leMOKpaTHdecKkuii Tuaep He BbIIAET TOTOBBIX PEIICHHH,
HUKOT/A CaM He aleuiupyeT K COOCTBEHHOMY aBTOPUTETY, HE IOJABIISAET UyKYIO HHUILIUATHUBY.
Hanpotus, oH clOCOOCTBYET HaUBBICIICH aKTUBHOCTH KaXKOT0O YJeHa TPYIIIEL, a caM
IIPEUMYILIECTBEHHO MAHUITYJIUPYET UX NPEIIOKEHUAMHA U MHEHUAMU. BripodeM, camu oti
IIPEIOKEHUS U TOUKU 3PEHMS 3a4aCTyH0 OKa3bIBAKOTCS PE3YJIBTATOM TaKTUYHOI'O, HE3aMETHOT'O
BJIMSIHUA JINJEPA HA TPYIILY.

Takum oOpa3om, CyTb aBTOPUTAPHOTO JIMAEPCTBA 3aKII0YACTCS B TOAYUHEHUN aKTUBHOCTH
Ka)KI0ro €MHON BOJIE JIMJIEpA U - PaAH 3TOTO - B IOJIaBJICHUH UM OTPAHUYEHUH JTMYHON
VMHUIMATUBBI, HUBEJIMPOBAHUY UHIUBUAYAIbHBIX 0coOeHHOCTEN. CyIlecTBO 1eMOKPATUYECKOTO
JHUJIEPCTBA CBOAUTCS K TAPMOHUYHOMY OOBEAMHEHUIO YCHIINN KaXI0TO U - Py 3TOTO - K
MaKCHMaJIbHOMY Pa3BUTHIO JIMYHOW WHUIIUATHBBI, K HAauOO0JIee MOJHOMY BBIPAKEHUIO
WMHIUBUTyaJIbHOCTH.

Kaxomy xe Tuny auzaepcTBa OTAaTh NPEANOYTEHNE?

Ilpum. Kazanocw Ov1, 6ce, umo 2080pumcsi 30echb o auoepe, Oviio Obl npasuibHee OMHECMU K
pykosooumento epynnsi. Ho ona smozo mpebyemcs, umobwl pykosooumens 6vin 1udepom. bonee
nOOPOOHO O COOMHOWEHUU PYKOBOOCMBA U TUOEPCMBA Ppedb NOUOem No3xice.

Bormpoc 3TOT KaXkeTcst H3MUIITHIM, KOO0 TPEHMYIIECTBA JEMOKPAaTHYECKOTO JIHIEPCTBA
oueBUAHBL. O1HAKO OBIBAIOT TAKUE CUTYAIIUH, KOTa IEMOKPATHYECKOE JIUEPCTBO (B YUCTOM
BHJIC) OKa3bIBACTCS] HECOCTOSATENBHBIM. Tak, B KpUTHYECKOW 0OCTaHOBKE, KOT/J[a HET BPEMEHH H
YCIIOBUIA JJIsl pa3MBIIUICHUS U 1e0aTOB, MOXeT NOoTpeOoBaThes Oe3pa3aenbHast Bepa 1 MOJTHOE
HOAYMHEHNUE YETIOBEKY, B3sBIIEMY Ha ce0sl pyKOBOJCTBO JEHCTBHUSIMU OCTAIBHBIX. JInaep xe
JIEMOKPATUYECKOT0 TUIIa MOXKET He 00J1a/1aTh BBICOKHM JIMUYHBIM aBTOpUTeTOM. EMY MHOT 12
HEJI0CTAaeT PeIINTEIbHOCTH, YBEPEHHOCTH B ceOe, BOJIM I SHepruu. JleMokpaTnieckoe
auepcTBO 3¢ (HEKTUBHO JIUIIB MPH JOCTATOYHO BHICOKOM YPOBHE Pa3BUTHSI YWICHOB IPYIIIHI.

Tak yTO ONTUMAaNIbHBIN BapUaHT JHMIEPCTBA MPEACTABIAET COSAUHEHNE 000MX TUIIOB B
IPOTOPLHUAX, KOTOPBIE COOTBETCTBOBAJIN ObI 00CTaHOBKE, CBOMCTBAM JTMYHOCTH CaMOT0 JIHJIEpa
Y KOHKPETHOMY COCTaBY I'DYIIIIBI.

B nonsarue "manas rpynmna" BXOAUT JIF000€ 00beTMHEHUE JTI0JIeH, KOT/1a MEKTy HUMHU
YCTaHaBIUBAETCS HENIOCPEACTBEHHBIN JIMYHBIN KOHTAKT. [103TOMY KaXblii 4EI0BEK



OJHOBPEMEHHO SIBJISIETCS] WICHOM HECKOJBKUX MaJIbIX TPYIIL: 3TO KPYT COCIIYXKHUBIIEB, C
KOTOPBIMHU OH TIPEIMOYUTACT OOIIAThCS M paboTaTh B 00J€e TECHOM KOHTAKTE, 3TO KOMITAHHS
CBEPCTHUKOB, C KOTOPBIMHU OH IMOJJIEP>KUBACT CBS3b MOCIE yUeObl, 3TO TOBAPUIIIH, PA3ACISIONINE
€ro YBJICUCHHUE TYPU3MOM, C KOTOPBIMUA OH BMECTE XOAMUT B MTOXO/IbI, ’TO, HAKOHEII, CEMbS.
[IpuHamIeKHOCTD K KaXI0M U3 3TUX TPYIII JOCTATOYHO CYIIECTBEHHA IS YesloBeka. Emy
JaneKo He 6e3pa3IMvHO, YTO MOAYMAIOT O HEM, KaK OYJyT OTHOCUTHLCS K HEMY OCTAJIbHBIC
YJICHBI JII000W U3 Ha3BAaHHBIX TPYIIIL.

I'pynna, MHEHHEM KOTOPOU YEJIOBEK JOPOKUT, IPUHAUIEKHOCTD K KOTOPOU CTapaeTcs
COXpaHUTh, Ha3bIBAeTCs pepepeHTHOMN (MIIH STaJJOHHOM ).

CreneHb 3HAYMMOCTH TPYII JIJISl KX WICHOB MOXKET OBITh pa3HOW. Hampumep, mMpUHITHITHI
IPYMIIbI CBEPCTHUKOB, YCBOGHHBIE B IETCTBE B MPOIIECCE BOCHUTAHUS (YIaYHOTO MM HAa000poT),
MOTYT OKa3aTh Ha KOKIOTO YYaCTHUKA CTOJIb CHIIHOE CIIMSHHUE, YTO Ha BCIO )KU3Hb CTAHOBSITCS
€T0 JIMYHBIMHA BHYTPCHHUMHU HOPMaMH. BMmecte ¢ Tem 6I>IBaIOT 1 COBCPIICHHO CﬂyqaﬁHBIe
TPYIIIBI (HApUMeEp, JTIFOU B OUYEPEH, MACCAKUPHI B KyTie). B momo0HBIX 00beTMHEHUSX JTFOIN
0OBIYHO MaJIo 3a00TATCS O TOM BIIEYATICHUH, KOTOPOE OHU MTPOU3BOJIAT, IOTOMY YTO YPOBECHb
3HAYMMOCTH OOIICHUS B 3TUX CIIydasiX OUY€Hb HU3O0K.

['pymmel BO3AEHCTBYIOT HAa CBOMX WICHOB U 00ECIIEUHUBAIOT COOJIIOICHIE UMH I'PYIIIOBBIX HOPM,
T. €. OCYLIECTBISIOT COLMAIbHBINA KOHTPOJIb. J{JIs1 3TOr0 UCTONB3YIOTCS pa3Hble CPEACTBa:
MOJIOKHUTEIBHBIC - TUIIA OOILETo NPU3HAHMS, YBAXKCHUS, TIOYUTAHU, 0100pEeHUs U
OTPHLIATENIbHBIE - CAHKIIMY, HAUUHAs C yIUBJICHUS U MOAIIYYMBAHUSA U KOHYas (Cllydaercs U
takoe!) pu3nuecKkuM Bo3aeCTBHEM.

Yenosek, MONABIINMKM B TPYIITY, HOPMbI KOTOPOM HE BIIOJIHE COOTBETCTBYIOT €r0 JIMYHBIM,
npucnocadbinBaeTcst K MpeObIBAHUIO B HEH TTO-PAa3HOMY.

OH MOXXET CO3HATENLHO, IIEJICHANPABICHHO BPEMEHHO IPUHSATH TPYIIIOBBIE HOPMBI, COXPAHUB
BHYTPEHHIOIO MTPUBEP>KEHHOCTh COOCTBEHHBIM MPUHIIMIIAM B 3aMaCKMPOBAHHOM Buje. YenoBek
MIOBOPAYMBAETCS K TPYIIIIE JUIIb HECKOJIBKUMH CBOMMH TPaHSIMH, OCTAIbHBIC OCTAIOTCS B TCHH,
HE BBIISYMBAIOTCS. B Kakol-TO Mepe 3T0 He00X0AUMOE yCIOBHE HOPMAIbHBIX
B3aWMOOTHOIICHUH, Y’)KHBYMBOCTH, KOHEUHO, €CITH HE JIOIYCKACTCS JTUIIEMEPHsI, HE TTPEIA0TCS
COOCTBEHHBIEC IPUHIUIBL. B MPOTUBHOM cilyyae peub yxe uaeT 00 OTKPOBEHHOM
MPUCTIOCOOICHYECTBE.

Jlpyroii BapuaHT aJjanTalyy K IPyNIOBEIM TPEOOBAHUSAM 3aKII0UACTCSA B CTUXUIHOM
BHYTPEHHEM (MCKpPEHHEM!) OTKa3e OT MPEKHUX COOCTBEHHBIX HOPM B I0JIb3Y HOBBIX,
IPYIIIOBBIX, KOTOPBIE, BIIPOYEM, TaK K€ JIETKO MOT'YT YCTYIIMTh MECTO ClaeAyromuM. Yenosek
BECh LIEJIMKOM U MOJIHOCTBIO IIPUHAJIEKUT IPYIIIIE, HO JIETKO MOXKET NOMEHSATH (BMECTE €
IPUHLIMIIAMH ) IPUHAIJIEKHOCT K OJIHOM IpyIIE Ha IPUHAAIEKHOCTh K APYTOMH.

OpHako yenoBek He 0053aTeNbHO MOAYNHSETCS TPYIIOBBIM HopMaM. Eciiu oH He MokeT (Win
HE XOYEeT) MOCTYNUThCS CBOMMHU IPUHIMIIAMU WU €CIIM MHEHHE IPYIIIbl U CAHKIIMU, KOTOPBIMU
OHa paclojaraeT, JJisl HETO He CYLIECTBEHHBI - TOT'1a YEJIOBEK MIET Ha MPSMOE UTHOPUPOBAHUE
IPYIIOBBIX HOPM U HE IIPUHUMAET NPEAbIBISEMbIX K HEMY OXKUIAHUM.

Taxkum 006pa3oM, YeIOBEK copasMepsieT CBOM MOCTYIKH C ABYMS 3TaJOHAMH: CO CBOMMHU
BHYTPEHHUMH JIMYHBIMA HOPMaMH U C TOCIIOJICTBYIOIIUMH, TIPUHATHIMH B JAHHON KOHKPETHOMH
cpene. O6pa3HO TOBOPSI, ONMCAHHBIA MEXaHU3M MOXXHO CPaBHHUTD C IBYMsI CUTaMH, KOTOpbIE
IPE/ICTABISAIOT JiBa KOMIIOHEHTa CAaMOKOHTPOJIs. I1epBbIil KOMIIOHEHT - BHYTpEHHEE CHUTO,
KOTOpPOE Y UeJIoBEKa Bceraa ¢ co6oil. OHO Kak Obl 4acTh €0 CaMoro. OTO €ro JUYHOE



MIPEACTABICHHUE O JOJKHOM M JI03BOJICHHOM. BTOpOI KOMIIOHEHT - 3TO CUTO, KOTOPBIM HAJIEJSET
YEJIOBEKa OKPY)KEHHE. Y KaKIIOM TPYIMIIBI CBOE CUTO, KATHOP OTBEPCTHI KOTOPOTO 3aBUCHUT OT
MPUHSATHIX 3/1€Cb HOPM U OKUJaHUN. OLIEHUB YCIOBUS U BO3MOXHBIE MOCIEACTBUS, YEIIOBEK
a1n00 NPUHUMAET, THO0 OTBEpraeT mpejjaraeéMoe eMy BHellIHee cuTo. Ero noseseHue B
KOHKPETHBIX YCJIOBHUSX 3aBUCUT B KOHEYHOM CUETE OT TOT0, KAKOE€ CUTO U3 YUCIIA IEUCTBYIOIINX
B JIaHHBIK MOMEHT ""Menpue' - BHyTpeHHEee WK BHENTHee. Eciu muyHbIie HOpMBI YeTOBEKa
JIOCTaTOYHO BBICOKH, TO OH HE3aBHCHMO HH OT KaKUX YCIOBHI U 0OCTOSITETHCTB Oy€T BeCTH
ce0s mocToitHo. UenoBek, He pa3Aesiomi YCTAaHOBUBIIUXCSI MOPAJILHBIX HOPM, B 3HAUNMOM
CUTYaIlUU TaKke Oy/IeT BECTH ce0s BIIOJIHE IPUIUIHO, IEMOHCTPUPYS CBOIO IIPUBEPKECHHOCTh
oOuIenpuHATHIM npuHIMIaM. OJHaKO Takoe MOBeIeHNE MPECTABIISET A HEro U3BECTHYIO
Harpy3ky. UenoBeKy NpuxoauTcs "HOCUTh MacKy', KOTOpasi OCTENEHHO yToMsieT ero. OH
TOTOB Uepe3 CHUITy OCTaBaThCS B 3TOM MackKe Ha Ccy>k0e, B Kpyry "HY>KHBIX" 3HAKOMBIX, T]I€
BIIEUATIICHUE, KOTOPOE OH MPOU3BOIUT, MOXKET UMETh JUIsl IETO BaxkHbIe nocieacTBus. Ho ces B
TpamBaii, MpUasi B Mara3uH WIKA OTIPABUBLINCH B IIyTEIIECTBHE C HE3HAKOMBIMU JIOAbMH, OH C
obJeryeHreM 0OHaXKaeT CBOE UCTUHHOE JIHIIO. M ecinu 31ech eMy MPEABSBIT T€ )Ke 0KHUIaHus,
€CJIM €T0 TPHU30BYT COOMI0AaTh "001IHe" mpaBuia, TO OH HE TIPOCTO OTBEPTHET 3TH
MPEIJIOKEHUS, @ BCTPETUT UX C Pa3ApaKeHHEM, TEM OOJIBIINM, YeM OOJIbIIE TYXKIbI €My ITH
HOPMBI.

[lraHoBast TypHCTCKasi TPyIITIA MPEICTABISIET COO0H BpEMEHHOE U YaIlle BCET0 COBEPIICHHO
CIIy4aifHOe 00bheIMHEHHUE JIF0JICH: TyTeBKa, T. €. MECTO B TPYIIIE, MPUOOPETACTCS KaXKIbIM
YYaCTHUKOM Ha CPOK MYTEIISCTBHS XU HE3aBUCHMO OT JIPYTHX WICHOB rpymibl. JIme nHOT 12
JIFOIA OTIIPABIISIOTCS YK€ TOTOBBIMU KoMIaHusAMH. ClydaifHOCTh 1o100pa ompeiessieT BechMa
HEYCTOWYMBBIC CPETHUE HOPMBI, KOTOPHIC YCTAaHABIMBAIOTCS B Takoil rpymme. Cka3aHHOE B
3HAYUTEIHHON CTENICHU OTHOCUTCS M K CaMOJICSITEIbHOM IpyIIIe, COOpaBIICHCs IO OOBSIBICHUSIM
B KJIyO€ TYPUCTOB WJIM KaKUM-JTHOO JIPYrUM CIIOCOOOM 00BETUHUBIICHCS HE3AI0ITO JI0
MyTCHICCTBUA U TOJIBKO paayd JaHHOI'O MYTCIICCTBUA.

Koneuno, ai1st 60IbIIMHCTBA YYACTHUKOB TYPHUCTCKAsl TPpyIa 00JIagaeT JOCTaTOYHON
pedepeHTHOCTRI0, U JIFOIU CTAPAOTCS TPUCIIOCOOUTRLCS APYT K APYTY, IO KpaitHel Mepe, Ha
cpok noxoxaa. Ho BcTpedaroTcst u Takue nuia, KOTOPbIE HE JKeJaB MPUHUMATD JaXe U
"ob6serderHbIe" HOpMbI. OCTaJIbHBIC YYaCTHUKHU HE SIBJISIOTCS JJISI HUX 3HAYUMBIMU, JIMIIAMH.
[IpuMeHeHue ke Cepbe3HbIX CAaHKLUM B TYPHU3ME MAJIOBEPOATHO U OTPAHUYUBACTCS CIyYasiMU
OYCHb rpy00TO HAPYIIECHUS MOPSIAKA.

He 3a60Ts1cb 0 MpOM3BOAXMOM BIIEYATICHUH, HE OIAcasiCh HEKENATENbHBIX IS ce0s
HOCJICZICTBUI CBOMX MOCTYIIKOB, YEJIOBEK BEIET c€0sI MAaKCHMAIILHO CBOOO/IHO U BBISIBIISIET CBOIO
UCTUHHYIO CYITHOCTH. [Ipruem, Bompekn pacupoCTpaHEHHOMY MHEHHIO, 3TO TPOUCXOIUT B
OoutbIIei Mepe He B MOMEHT NPEOI0JICHNS IIPUPOIHBIX TPYAHOCTEH (KOT1a BOZMOYKHBI
MOOMIN3aIUs CHII, CAMOYTBEPKIACHHE U, MOXKET OBbITh, Ja)Ke CaMOJIF000BaHUE), a TIPU
CONPUKOCHOBEHUH C MEIOYaMH TYPUCTCKOTO ObITa. Kak uenoBek AepKUTCSA Ha MpUBaJe, KaK
BeZIeT ce0sl Ha OMBaKe MpH JIarepHbIX padoTax, mpu pasgade nuuu? Kak qexxypur, CKOJIbKO
MecTa 3aHuMaeT B nanarke? MIMEHHO 3TH aHAJIOTHYHBIE BOIIPOCHI TIO3BOJISIOT B TYPUCTCKUX
YCIOBUAX OBICTPO M HAJEKHO y3HABATH XapaKTep JIOJCH.

PONEBASA CTPYKTYPA TYPUCTCKOW IrPYMMbI

Jlto6ast coBMecTHas 1eATEIbHOCTh TpeOyeT pa3zeneHus: QyHKIUN MEKTy Y4aCTHUKAMU.

CylecTByeT ABOSIKOE paclpeiesIeHUuE poJieid B TypuCTCKou rpymme. [Ipexae Bcero, paznnyaroT
poJiu, O6€CH€‘II/IBaIOH_II/I€ KUBHCACATCIbHOCTD I'PYHIIBI U NOCTHXCHUC CHO OCHOBHBIX uenef/'l. OHu
BBIPKAIOT THUMOBBIC OpUIHaIbHBIE (HH "(hopMalibHBIC") OTHOIICHHS M MIPECTABIISIOT HE UTO



MHOE, KaK JIOTOBOPHOE paclpeielieHne 00s13aHHOCTeH (Ha Bce BpeMsl OX0a WK
AIU30/IMYECKH ): PYKOBOJMTEIb U €T0 3aMECTUTENh (MHCTPYKTOP U CTapOCTa), 3aBX03, MEJIHK,
¢dororpad, kazHauel, IeTonucell, 3aMbIKAIONINI 1 HAaKOHEI] IeXKypHbIe. Bee 3Tu posu MOKHO
Ha3BaTh (PyHKUIHOHAIBHBIMH. OHU OJIMHAKOBBI MOYTH BO BCEX IPYIIAX, XOTs, KOHEYHO,
UCTIOJIHEHUE UX B OOJIBIION Mepe 3aBUCHUT OT TOT0, KTO UMEHHO M KaK BO3bMETCS 32 JIEJIO.

B npornecce coBMECTHOHN AEATENBHOCTA KOHKPETHBIX Y4aCTHUKOB MEKy HUMU BO3HHUKAIOT
WHIVUBUTyaJIbHBIC JTUYHBIC (MJIH MEKINYHOCTHBIC, "HEOpMalibHbIE" ) OTHOIICHHUSI, KOTOPBIC
OKa3bIBAaIOT CYLIECTBEHHOE BIMSIHUE HA B3aUMHYIO paCCTaHOBKY JIt0Jiel B rpymme. HecMmorps Ha
MHOT000pa3ue U HEMOBTOPUMOCTh BO3HUKAIOIINX MPU 3TOM KOMOMHALIMMN, BCE K€ yaeTCs
OTMETHUTH KaKHUEC-TO 60)166 YacCTO BCTpCHANOMIHUECA BAPUAHTBI, TUIIMYHBIC COUCTAHU. 910
MO3BOJISIET BBIIETUTH POJIK BTOPOro Tuna. OHU HE CTOJb ONpeAeeHHbI, Kak (PyHKIIMOHAIbHEIE,
CTPOro HC pacpCACICHbI U MOT'YT 6I>ITB CKPBITHI JAKE OT UX ucnoiauteaei. Poan BTOpPOT'O THUIIA
MO>KHO Ha3BaTh MO3UIIMOHHBIMU, TOCKOJILKY OHU B 3HAYUTENILHOM CTENEHU 3aBUCAT OT CTaTyca
YeJI0BEKa B IPYIIIE, T. €. OT TOU MO3UIMH, KOTOPYIO 3aHUMAET OH CaM U KOTOPYIO €MY OTBOJSAT
OCTaJbHBIE.

CymiecTBoO pyHKIIMOHATBHBIX POJIEH XOPOIIO U3BECTHO, U MBI OCTAHABJIMBATHCS HA HUX HE
Oyznewm. Ilepeiinem K poJisiM MO3UIIMOHHBIM U MPEKJIE BCErO MOAUYEPKHEM, YTO OOJIBIIMHCTBO
MPUBOAMMBIX HUXKE HA3BaHHUH POJICH HOCUT CYTy0O MILTIOCTPATUBHBIN XapaKTep, 4acTo ¢
IOMOPUCTUYECKHM OTTeHKOM. Mcronb3oBanue ux tpedyer Oosbiioro Takra. HazHauenue aTux
Ha3BaHMI - MOMOYb 00Pa3HO MPEACTABUTH OMKICHIBAEMYIO POJIb U 00JIETYUTh PYKOBOIUTEIIO
anaim3 (uist ce6s!) cocraBa rpynmbsl. CiaenyeT 0co00 mpeaocTepeysb OT MyOITUIHOTO
ynoTpeOaeHHs 3TUX TEPMUHOB B KaUeCTBE SIPJIBIKOB MPUMEHUTEIBHO K KOHKPETHBIM JIFOISIM.
CoBeplIeHHO HEAOMYCTHUMO 3asBUTh KOMY-IHOO B TpyIIIE, YTO OH "mIyT", WK "morpedurens",
nin "mocnenHui" (MM CKa3aTh HEUTO MOI00HOE OCTAIBHBIM B €70 OTCYTCTBHE).

[lepBas u rnaBHas - poJb JUAEpa rpynbl (BCei, a He Kakoi-To U3 MaibIxX rpymi). K tomy, 4to
yKe OBLJIO CKa3aHo O JUAEPCTBE, 31€Ch CleAyeT 100aBUTh, UTO JJIs ycliexa IMyTEelIeCTBUS OUY€Hb
Ba)XHO, KOMY JOCTaHETCsI 3Ta poiib. ONTUMAIBHBIN U JJOCTATOYHO YaCThIi BApUAHT -
PYKOBOAMTEIb TPYIIIBI (HHCTPYKTOP) B posn Juaepa. Ho, k coskanmeHnuro, Tak ObIBae€T HE BCET/A.
Pazobmienne pykoBOACTBA U IUAECPCTBA PE3KO OCIOKHSICT CUTYAIHIO B TPYIIIE U MOXKET
MOBJIEYh 3a co00i omacHbIe TocieacTBusl. [logpoOHee pedb 00 3TOM MOKIET B pas3jieiie o
IICUXOJIOTUYECKOU TAaKTUKE PYKOBOJACTBA. [10YTH B Ka)K101 IPpyIIIIE BBIAEIAETCS HECKOIBKO
SHTY3MAaCTOB, JOOPOBOJBHO M C YAOBOJbCTBHEM NMPUHUMAIOMUXCS 3a (Jr00oe neno. MHorna,
npaB/a, HEKOTOPbIE U3 HUX TOPa3/l0 aKTHBHEE OBIBAIOT HA MAPLIPYTE, TOT1A KaK APYrHe OTIAIOT
npeanouTeHne pabore Ha OuBake. DTO Ja€T OCHOBAHHWE TOBOPUTH 00 SHTY3HACTaxX
"MapupyTHbIX" U "OuBauHbIX". Ho yaie Takoro pasnenenus He mporucxoaut. [lomoxurenbHas
POJIb PHTY3UACTOB O4YeBUAHA. HO B cBOEl aKkTUBHOCTH OHU HEPEAKO IIIyIIAaT HHUIIMATUBY
OCTAJIbHBIX TYPUCTOB, OPOXK/IAsl Y YaCTH U3 HUX HAaXJICOHNYECKHUE HACTPOCHHS.

UpesMmepHasi akTHBHOCTH 00JIe€ OTBITHBIX 3aTPYIHSAET POCT KBATH(UKALIUK MEHEE ONBITHBIX,
MHOT'MIM U3 KOTOPBIX ObUIO Obl. O4EHb MHTEPECHO U MOJIE3HO CAMUM Pa300paThCs B TPYIHOCTAX
MapuipyTa (pa3yMeeTcsi, ol KOHTPOJIEM PYKOBOIHUTEIS ), OJTYUUTH OIBIT JIArepHBIX paboT B
HENPUBBIYHBIX YCIOBUAX. OHU C yIOBOJIBCTBUEM BKJIFOUMIIUCH OBbI B 1EJI0, HO OCTAIOTCS B
CTOPOHE, MOCKOJIBbKY HTY3HACThI CIIPABIISAIOTCS ¢ paboToi ObICTpee U stydiie. B pesynbrare y
TeX, KTO ObUI BEIHYK/JICH JOBOJIbCTBOBATHCS TACCUBHOM POJIbIO, TOCIIE TAKOTO MyTEIECTBUS
MOJKET OCTaThCs CEpbE3HAsl HEYIOBIETBOPEHHOCTh, HEBEPUE B CBOM CUJIBI U IaXKE yTpaTa
MHTEpECca K TypU3MY.

Bcerpeuaercs u gpyroii BapuaHT HEKEIATENbHOIO BIMSAHUS SHTY3UAcTOB Ha rpymimy. [lox
BIIEYATICHUEM JIETKOCTH U MIPOCTOTHI, C KOTOPBIMU OIBITHBIE TYPUCTHI CIPABIISIOTCSA CO BCEMU



AcIaMH, Y HOBUYKOB MOT'YT BO3BHUKHYTb HCOOLICHKA CJIO)KHOCTGI\/'I, MEpCOICHKAa CBOUX
BO3MO>KHOCTEH U HILITIO3US IIOATOTOBJICHHOCTHU K Ooiee CCPHC3HBIM IMYTCHICCTBHUAM.

HmeeTrcst omacHOCTH U I CaMUX DHTY3UacToB. Ha hoHe HEyMeNbIX TeHCTBHI MaJIOOTIBITHBIX
YYaCTHUKOB y HUX MOXET MOSBUTHCS DJIEMEHT CAaMOJIIO0OBAHMUS, BIIEYATIIEHUE COOCTBEHHON
HE3aMEHUMOCTH, YyYBCTBO MPEBOCXOACTBA HaJ Apyrumu. OTcro/ia npsiMasi 10pora K He3/10pOBOit
aTMocdepe B rpyre.

3aberas Brepes, ONMpeaeIuM TaKTUKY PYKOBOAUTENS (MHCTPYKTOpA) MO OTHOIIEHHUIO K
sHTy3uactaM. PazymeeTcs, oHU - TyIaBHas ero onopa. [1oabp30BaThCst UX SHEPTUEH JIETKO U
YI[O6HO, HO CTPOUTH HA 3TOM BECh IIOXO HEC CICAYCT, IOMHS TOJIBKO UYTO CKa3aHHOC.

OTO HE 03HAYAET, YTO HYKHO MPSAMOJIMHENHO CAEPKUBATh AKTUBHOCTh SHTY3HacTOB: "[locToliTe
B CTOpOHKeE, moka H. pazeenet kocrep". Tak MOKHO JUIIHUTH YIOBOJIbCTBUS SHTY3HACTa, HO U
st H. pagocts 6yaeT coMHUTENbHAsA. AKTUBHOCTh SHTY3UACTOB HY)KHO JI€pKAaTh MO
KOHTPOJICM U HAIIPABJIATH TAKHUM 06pa30M, I-ITO6I>I OHa OCTaBJIs1JIa BOSBMOXHOCTb €CCTECCTBECHHOT'O
HENPUHYKJIEHHOTO MOAKIIOYEHUS K OTBETCTBEHHBIM JACUCTBUSIM (IO YKa3aHUIO PYKOBOIUTEIS
WY TI0 COOCTBEHHOM MHUIIMATUBE) U IPYTUX TYPUCTOB, HE 00JIaJaI0MIUX CHOPOBKOM, OITBITOM
niu cwtor. CkakeM, HAa MOMEHT pa3OMBKHY OMBaka (eciau He TpeOyeTcsl aBpai) OTIPAaBUTh
HHTY3UACTOB B pa3BeAKy. IHOra ObIBaeT 1OCTaTOYHO MOMPOCUTH OMBITHOTO TypUCTa (JIydIlle ¢
IJ1a3y Ha rj1a3), 9To0bl OH MocTapascs O00JbIIe YIUTh APYTHX U MEHBIIE Jemall caM. Takas
npocs6a, BBICKA3daHHAAd TaKTUYHO, TOJIBKO JOCTABHUT €MY YJIOBOJILCTBUC.

Hu npu kakux 00CTOSATENBCTBAX YHTY3UACTOB HE CIIEAYET MPOTUBOIOCTABIIATH HEYMEIBIM
HAaYMHAIOIIKUM TypucTaM. MOXKHO MPUBECTH B IPUMEP ACHCTBUS dHTY3HacTa: "Haydurech 310
nenaThb, kak genaet A.". U nanee cinenyer pa30op, kak uMeHHO fenath. Ho He: "Hy u Mmonozen
Hanl A., He TO, YTO THI..."

"CrapeiimHa" - HanOosiee aBTOPUTETHBIN M HE3aBUCUMBIN YJICH TPYIIBL. JTa POJIb OIM3Ka K
posu nuaepa (OHU MOTYT COBNaAaTh)', HO "cTapelinHa" MOXKET HE MPOSBIATh HUKAKOU
AKTUBHOCTH U OTPAaHUYMBATHCS JIMIIb PETNTUKaMHU, KOTOPbIE, BIPOYEM, OUYEHb CYIIECTBEHHBI IS
K)KI0T0 YJIEHA TPYIIEI, B TOM YKCJE U I PYKOBOIUTENS (€CITU OH caM 'He UCIIOIHSET dTOH
poJK, 4TO OOBIYHO OBIBAET, KOTJ]a PYKOBOJAUTEID MO ONBITY HAMHOT'O IIPEBOCXOIUT YIaCTHUKOB
¥ 00J1aJIaeT COOTBETCTBYIOIIUMHU JINYHBIMU KauecTBaMu ). BO3MOKHO Takke COBMEIICHUE POJICH
"cTapelInnHbl" U SHTY3MaCTa B OJTHOM JIUIIE.

Ecnu "crapeitmua" B rpymie aBoe u 0oJee, a MO3UIUN UX HE COBIAJIAIOT, TOT/Ia aBTOPUTET HX
PEe3Ko Majaer, a Ha OCHOBE JIMYHBIX PACXO0XKJIECHUI MEXKIy HUMU MOXKET BO3SHUKHYTHh KOH(DIUKT,
CIOCOOHBIN MPUBECTU K PACKOJTY BCEH TPYIIIHL.

Penxas rpynma o0xoauTcst 6€3 IOMOPUCTHUECKOTO JIHIEpa. DTO MOXKET ObITH "IIyT", CBOMMHU
JEUCTBUSAMH CO3AIOIUI BECENbE, aKTUBHO BBICTYMAIOMIMNA 00BEKTOM, MUIIEHBIO AJIS IIYTOK U
yK0ro OcTpoyMusi. J[pyroit T IoMOPHCTUYECKOTO JHAEpa - "ocTpsk", 10ObIBAIOIINI CMEX C
HIOMOILBIO COOCTBEHHOT'O OCTPOYMHUS ¥ OCTpOcaoBHs. OH NMPeNnoYnTaeT UIyTUTh 110 TOBOLY
CUTYallui WX HaJ APYTMMHU ydacTHHKaMu. Yaire B rpyrmie KTo-TO OJUH U3 HUX WK 00a B
oJHOM Jnie. Hannume qByX NpeTeHAeHTOB Ha POJIb OMOPUCTUYECKOIO JINEepa OOBIYHO BEJET K
KOHKYPEHILIUH M€K HUMHU C yTpaToi 4yBCcTBa Mepbl. [loxo nmpeBpalaercs B 3CTpagHbIi
CHEKTAKJIb, YTO CO3/1a€T OOJIBIIYIO JOMOJIHUTEIBHYIO HArpy3Ky AJIs BCEX YYaCTHUKOB.

OCHOBHYIO MacCy TPYIIIBI COCTABIISAIOT "MOTPEOUTENN", UCTIONB3YIOIINE TPOAYKIHIO
UCTIOJIHUTEIIEH Ha3BaHHBIX BbllIe posieid. CBOMMHU peakLusMu, OOLIMM IPU3HAHUEM
HOTPEOUTENH TOCTABIAIOT YIOBIECTBOPEHUE JIUJEPY, SHTY3HacTaM, "myTy" u "ocTpsky".



Haxonsce o 601bIIUM BIUSHUEM "CTapeHIIHHBL", OHU MPUAAIOT €TO BHICKA3bIBAHUSAM U
OIICHKaM XapakTep oOecTBEeHHOro MHEeHMsI. OHH MOAACP)KUBAIOT HAMETHBIIIEECS
pacnpe/eeHrne MO3UIMOHHBIX POJIeH, pearupys Ha IeHCTBUE UX UCIIOIHUTENCH TOJI0KEHHBIM
00pa3zoM (KaK yCTaHOBHJIOCH B 3TO# rpymme). C camoro Hadajna "moTpedouTenn" MoryT
00pa30BaTh JIBE MEPBUYHBIEC TPYIIIIHI U OOJIEe CO CBOMMHU JTUACPAMHU U B KPUTUUECKOU HUITH
KOH()JIMKTHOM CHTYaITUH JIETKO MOTEPATh €AMHCTBO JICHCTBHI.

B npenpinymiem pa3zzene Mbl TOBOPHIIM, YTO B COCTaBE TYPUCTCKOW IPYIMIIBI MOTYT OKa3aTbCs
JX0AU ¢ HU3KUMH JINYHBIMA HOPMAaMH, HE 32160T}IH_II/I€C}I O TOM BICYATIICHUH, KOTOPOC OHU
MPOU3BOAAT Ha OKpY:KaroluXx. X MOKHO Ha3BaTh "'caMOONpeeIOIUMUCA", TOTOMY YTO B
CBOCM IMOBCACHNUN OHU PYKOBOACTBYIOTCA TOJILKO COGCTBGHHBIMI/I HHTCPCCAMHU U HC CUUTAIOTCA C
Yy)KUM MHEHHEM. XOTsI OHU HE CTPEMSTCS K MOIMYyJISIPHOCTH U HE CTapalOTCsl 3aBOEBATh
MOAACPIKKY B I'pynIiC, BCC )K€ OHU MOT'YT BbI3BATh PC30HAHC U OAXKE CUMIIATUHN Yy YACTHU I'PYIIIbIL.
OTO CUIIBHO YKpEIUIeT ux no3unuio. Eie Xyxe, eciu B rpymme uX HECKOJIBKO U UM yAaeTcs
HAUTH TOYKHU CONMPUKOCHOBEHUS. Torna onn 00pa3yroT CBOIO MEPBUYHYIO TPYIIITY, PE3KO
000COOJIEHHYIO ¥ POTUBOCTOSIIIIYIO BCEM OCTalIbHBIM. BhIIBUTaeTCsl OTpULIATEIbHBIN JIHUIEP.
Takas Maiias rpyInmna BHyTPEHHE HEIIPOYHA, TaK KaK BCE €€ WICHBI - KpallHUE UHIUBUIYAJIUCTBHI.
Ho ux nementupyer o01iasi HeraTUBHas peaklys U ASITEIbHOCTh OTPUIIATENILHOTO JINJEPA.

Ot "camoonpeaensommuxcs' cienyer OTan4aTh JI01ei, KOTOpbIe HAPYIIAIOT IPUHATHIE HOPMBI
MOBEJICHUS WM TIpaBuiIa 0€30MacHOCTH (MHOTIa OYEeHb IPy00) ¢ 11esIbi0 00paTuTh Ha cels
BHHUMaHUE WM IPOU3BECTH HA KOTO-TO BIeUaTiaeHue. Yarie BCcero 3To JEMOHCTPAIIHS CBOETO
MYX€ECTBa, XpaOpPOCTH, CHIIBL, JIOBKOCTH, HE3aBUCUMOCTH HJIU KAaKUX-TO APYTHX Ka4eCTB Mepes
JIUIIOM MTPOTUBOMOJIOKHOTO 1oJa. Takoe nmoBegeHne 0ObIYHO YIAeTCsl TIOBOJIBHO JIETKO
YIOPSAI0YUTh. ABTOPUTETHBIN PYKOBOAUTEIND (JIUAEP) CyMEET CAeNaTh 3TO MIAIAIINM CIIOCOO0M
- YBEIIEBaHUEM, Pa3bsICHEHHEM C TJ1a3y Ha ru1a3. .OqHaKko UHOTIa IPUXOIUTCS Mpuberath u K
Oosiee 1eHCTBEHHBIM MEpaM, HallpUMEp, BCKPBITh IEpeJl BCEMU CEKCYaIbHYIO IOJOIIEKY TaKOTO
noBeseHus. B kaxaoM gene KTo-TO BCerja OCTaeTcsl MocieHUM. X0pouIo, KOT1a B pa3HbIX
3MM30/]aX, B pa3HbIX JellaX Ha 3TO MECTO MOMNaAAI0T U pa3Hble Jtoau. Ho ObIBaeT Tak, uTo B
MO3UIIMH TTOCIIEAHETO * 10 BCEM CTaThAM (MJIU TI0 OOJIBIIMHCTBY) B TPYIIIE MMPOYHO
3aKpeIUIIeTCs] OAMH U3 TYPUCTOB.

[Tpum. B comnmanpHOM MCUXOJIOTHH 3TY POJIb 0003HAYAIOT TEPMUHOM OMeTa (TTocienHss OykBa
IpevecKoro angaBuTa).

3TO MOCTOSIHHO OTCTAIOUIHA, CIIA0bIi TEXHUYECKH U (PU3UUECKH, HE TPUCIIOCOOTICHHBIN K
TYPUCTCKOM )KM3HU YEJIOBEK. B KpUTHUECKHUX CUTyalMsIX TAKOM YHJACTHUK MOXKET MPEICTABUTh
CEPbE3HYI0 OMACHOCTh AJIs ceOst U i qpyrux. Hepeako oH CTAaHOBUTCS 00BEKTOM HACMEIICK U
JlaXKe MU3J1eBaTEIbCTB. Yalle 3T0 MPOUCXOIUT IPOTUB €ro xenaHusa. Ho B mopsike camo3amuTsl
OH MOXET BBICTaBUTH CBOIO HETIOJIHOIICHHOCTh HAIoOKa3, MPUHSB Ha ce0s poib "mryra'.
He3aBuaHOCTh M OTpUIIATEIBLHOE 3HAYEHUE POJIH "ocaeHero" nisg rpynmnsl oueBuaHbl. Ho
Takas OLCHKA JaHHOW POJIM OKa3bIBAETCSA HEMOJIHOM.

Ecnu B rpynne yeTko onpenenuics "mocieaHuil”, 3To pe3Ko yIydiiaeT mo3uiuu
"mpeanocieaHero” u 6IU3KUX K HEMY y4acTHUKOB. OHM 00peTaloT BHYTPEHHEE CIIOKOIMCTBHE,
YBEPEHHOCTh, OPraHM30BaHHOCTh. He Oy/p. MecTo "mociemnero" 3aHsITO, KTO-TO U3 HUX MOT OBl
0Ka3aThbCs B ATOHM POJIH B e1ie 0oee IIaYeBHOM COCTOSHUH.

BriBaert, uTo "mocneaHUiA" CIOCOOCTBYET CIIJIOUEHUIO TPYIIIEL: JIFoiel 00beANHSIET UX 00Iast
peakIus Ha ero ACHCTBUSA - OyIb TO OCMESHHE €T0 Heya4 WA 00111ee CTpEMIICHUE TIOMOYb EMY,
OKa3aTh MOAIEPKKY. EcTh mpuMepsl, Korja B MOJOOHBIX CIy4asx yxoa "mocieaHero” ¢
MapuipyTa MpOoTHUB OXKUAAHUS HE YIydIlai, a YXyIIal ICUX0JIOTHYeCKUN KIIMMaT B TPYIITIE.



OKka3bIBaNoOCh, 4YTO OH CITYKHJI CBOCOOPA3HBIM CTEPIKHEM, HA KOTOPOM JIEPKaJIOCh EAMHCTBO
TPYMIIBL

[To3unus pykoBOIUTENSI B OTHOIIEHUH '"TOCIEAHEr0" CjI0KHa U HEOJHO3HAaUYHa. PykoBoIUTENb
00BIYHO OOJIBIIIE IPYTUX CTPAAET OT ACUCTBUIA "TIOCIENHEr0", OJTHAKO OH HE JOJKECH
MIPUCOCTUHATHLCS K O0IIeH OTPHUIIATEIbHON PEaKiu, He JOJIKEH TOIIEP)KUBATh TPYIIY, a TEM
OoJee aneIMpoBaTh K Hel. boiee moapoOHO ATOT BOMPOC pacCMATPUBACTCS B IPUIIOKEHUH B
3agade . 2.

W HakoHer ele oJjHa, OYeHb BasKHAsS POJIb. Y CIIOBHOE Ha3BaHUE €€ - ""ne30pr" - mpeacTaBisieT
COKpallleHue cioBa "ne3opranuzarop”. Mbl 0003Ha4UM 3TUM TEPMHUHOM JIOCTATOYHO
ABTOPUTETHOTO TYPUCTA, KOTOPBII KIMEET CAMOCTOSITENIbHYIO TOUKY 3PEHHUS U aKTUBHO €€
3amuIaeTt. B pe3ynbraTe Kakas-To 4acTh IPYIIBI HAUWHACT AyMaTh U JIEHCTBOBATH, KaK OH.
Hanpumep, "ne3opr" MoxkeT nmocesTb HEAOBEPUE K PYKOBOJIUTEINIO, JOKA3bIBas, YTO TPYIIA HAET
HE TYyJa, UJIH MOKET YBJIEUYb 3a cO00i YyacTh TPYIIIHI (a TO U BCIO), IPEANPUHIB KaKOW-T100
MaHEBD - [0 €ro MHEHUIO, HEOOXOAUMBIN U MPaBUIbHBINA, HO TPOTUBOpEYALINN yKa3aHUSIM
pykoBoguTtens. "Jlezopr" oTinyaeTcs oT "'caMOONpeNeISIIOIIETr0" TEM, YTO OH MPEXK/IE BCETO
3a00TUTCSI 00 MHTEpEecax BCeil Tpymibl (KaK OH UX MTOHUMAET), a HE 0 CBOMX COOCTBEHHBIX. EMy
JlaneKo He 6e3pa3IMyHO MHEHHE APYTHX YYaCTHUKOB U UX OTHOILIEHHE K HeMy. M moToMy OH He
MIPOCTO ACHCTBYET MO-CBOEMY (KakK IO CTYMArOT "camoonpenemstomuecs'), a HACTOMYHUBO
CTapaeTcsl CKJIOHUTh Ha CBOIO CTOPOHY APYTUX TypucTOB. Hepenko emy 3To ynaercs, U oH
MOJTy4aeT SMU30IMYECKYIO0 MU TIOCTOSIHHYIO MOAEPKKY. Bo3HUKaeT yrpo3a eMHCTBY
neiictBus rpynnel. OgHako, eciu "ae30pr’ U ero CTOpOHHUKU HE MPEATPUHUMAIOT
CaMOBOJIbHBIX JIEUCTBUH, a JTUIIb PATYIOT 32 CBOM MPEJIOKEHUS, UX HEJIb3s OLICHUBATh
orpunarensHo. [Ipu cobmoaeHnn AMCHUIUIMHBI OHU MOTYT MPEJICTABIISATh MOJIE3HYIO
OTIIO3UIINIO, CTIOCOOCTBYIONIYIO YCTAaHOBJICHUIO UCTUHBL. "Jle30pr", TakuM 00pa3oMm, MOBHIIIIACT
TOHYC PYKOBOJUTEIS, IEJIAeT €r0 PEIIeHUs: O0iee OTBETCTBEHHBIMHU.

B ponu "ne3opra" Moxer 3aKpenuThCS KTO-TO U3 YYACTHUKOB, HO Yallle B Pa3HBIX CUTYaIUSIX
OHa MCPEXOJUT OT OJHOT'O UCIIOJITHUTCIIA K IPpYrOMY.

"JlesoproM" 1erko MOKeT cTaTh "crapeimmnHa" wiM "3HTy3uact”. 1 - kak HU MapajoKCcaabHO - B
9TOM POJIM MOXKET OKa3aTbcs AaXke caM pykoBoauTenb. KakuM o0pa3oM NpoucxoauT NogooHoe
COBMEIIICHUE POJIEH U KaK ero u30exarb, Mbl OOCYIUM B pa3Jiesie O TAKTHKE PyKOBOJICTBA.

KOH®JIUKTHBLIE OTHOLUEHUA

Jltoau oTOpaBIsAIOTCS MYTEIIECTBOBATh PAJM OT/AbIXA, Pa3BICUEHUS 1 MHOTOTO APYroro, O 4eM
rOBOPWJIOCH paHblie. Ho ObIBaeT, YTO OHU K TOMY K€ (MII BMECTO TOT'0) CCOPSATCS IPYT C
apyrom. M mopoii ciiydaercs, 4To BO3HHUKIIIAsi CCOpa 3aCJIOHSET BCE OCTaIbHbIE HHTEPECHI
YeNoBeKa, NOJUUHSET ceOe BCe ero LeH.

CymiecTByeT ommO0YHOe MHEHUE, OYATO 10 Mepe YCI0KHEHHSI 0OCTaHOBKH B ITyTEIIECTBUH, C
BO3HMKHOBEHHUEM MPETSTCTBUI BEPOATHOCTh KOH(MIMKTA BO3pacTaeT. B 1elCTBUTENTFHOCTH KE B
0oJee CIIOKHBIX YCIIOBHSX Y JIFOJIEH pacTeT YyBCTBO OTBETCTBEHHOCTH, MOOMIIU3YIOTCS
pe3epBHBIEC CHIIBI, MOBBIIIACTCS (PU3MUECKUI U MOpalIbHBIN TOHYC. Bee 3TO - 10 3BECTHOTO
IpeJiena, HaCTYMAOIErO B YPE3BBIYAHO CI0XKHBIX, SKCTPEMAIIBHBIX, CUTYaLUsAX,-
CIOCOOCTBYET CIIOYEHHUIO TPYIIIBI 32 CUET OObEIMHEHUS TBOPUECKUX YCUITMH U CTIIaKUBAHUS
MHO>KE€CTBA MEJIKUX MPOTHUBOPEUHII U IEPOXOBATOCTEN BO B3aUMOOTHOIIEHUAX. OTHAKO
BO3MOXXHOCTH KOH()JIMKTOB (4acTO KaK pa3 Ha OCHOBE MPEANIECTBYIOIINX MEIKUX OBITOBBIX
CTOJIKHOBEHUIT) COXpaHAETCA U B CIOXKHBIX YCIOBMSIX, IPHUEM UX IOCIEACTBUS CTAHOBSITCS



3HAYUTCIIbHO 60.]'[66 OMACHBIMH. DTO AacT OCHOBAHUC T'OBOPUTH O 60HBHI€ﬁ 3HAYUMOCTHU
KOH()JIUKTOB B CJIOKHOM ITYTEHIECTBUHU (a HE O POCTE UX YaCTOTHI).

Hepenko pazropesiuiicss KOHQJIUKT TPOU3BOINUT BIICUATIECHNUE CTUXUIHOTO, HEYITPABISIEMOTO
SIBJIICHUS. B IeCTBUTENTLHOCTH ke JTF000M KOH(MIMKT pa3BUBAETCS 110 CBOMM 3aKOHAM M HUKOT/1a
HE BO3HHMKAET Ha TycTOM MecTe. OTKpBITOMY, IBHOMY BBIPOKECHHIO KOH(IMKTa BCeria
IPEIIECTBYET MEPHO CKPBITOTO BBI3PEBAHUS, COCTOSIHUA "TOTOBHOCTH K KOH(IHUKTY".

Ecnu roBopuTh 00 OOBIYHBIX OBITOBBIX KOH(IUKTAX, TO MHOTOUYHCIICHHBIE OCHOBAHMSI, KOTOPHIE
pacmojararT 4eJIoBeKa K CTOJIKHOBEHHIO C APYTUMH JTFOJBMH, MOKHO OOBETUHUTE B TPU
TPYIIIBL

1. PeanbHas yrpo3a yuieMJieHUs WIH HEYIOBICTBOPEHUS KAaKUX-JIMOO HHTEPECOB CyObeKTa (T.
€. 4eloBeKa, Yel B3I/ Ha BEIIX Mbl OepeM 32 OCHOBY). Tak, B IyTELIECTBUU YETIOBEK MOXKET
OBITH HEJIOBOJIEH paclpeieieHueM rpy3a, 00s3aHHOCTEHN WK ASKYPCTB; MECTOM, JOCTaBIIMMCS
€My B MajlaTKe; MEHIO, COCTABJICHHBIM 0€3 y4eTa ero BKyca; paclopsIKOM JIHS HIIM TEMIIOM
JIBUXKEHHS U T. 1. [Ipu 3TOM HHTEpechl cyObeKTa CTpalaloT OT T€X WM UHBIX IEHCTBUM APYTUX
YYaCTHUKOB WUJIU PYKOBOJIUTENS TPYIIIIHL.

2. Ommo04YHOe NPUIHCHIBAHME KOMY-TH00 MO3UIIMU, HAIIPABICHHON MPOTUB CYObEKTA.
HenonsiTHbIE WK ABYCMBICIIEHHBIE TOCTYIIKY, BHICKa3bIBAaHUS OKPYKAIOIIUX MOTYT MOJTYyYUTh
OJTHO3HAYHYIO MCKa)KEHHYIO OLIEHKY CYOBEKTa, OCOOCHHO €CJI y HErO UMEIOTCS] KaKUe-TO
OIIaceHHs, Yepe3 MPpU3My KOTOPBIX OH BOCIIPHHUMAET Ipoucxosiiee. (Bcnomuum o
BEPOSTHOCTHOM IIPOTHO3€, U OTPHUIIATENBHOM Mosienu cutyanuu.) Hanpumep, roau ¢
MOBBIIICHHBIM CAMOMHEHUEM U 00O0CTPEHHBIM CaMOJII00ueEM, MPUOOPETs Koe-KaKoi TypUCTCKUI
OTIBIT, HEPEIKO HAUMHAIOT OOJIE3HEHHO pearupoBaTh Ha COBETHI ObIBAJIbIX TypUCTOB. COBET,
MoJICKa3Ka (0COOCHHO €CIIM OHM TOJIaHbI HE CIIUIIKOM TaKTHYHO, a TeM 00Jiee Mpu BCEX)
BOCIIPHHUMAIOTCS] TAKUM YEJIOBEKOM KakK JICHCTBHE, TJIaBHAS 1IEJIb KOTOPOT'O - BEICTAaBUTh
HAIoKa3 ero cjiabocTu, MOJYEPKHYTh €r0 HEJJOCTATKH.

Hpyroii npumMep - peakiusi y4aCTHUKA Ha OTKa3 PYKOBOJUTENS BBIIIOJHUTH KaKHE-TO €r0
npocbObl. J{oMmyCcTHM, pyKOBOJAHUTENH HE ITYCTHII TYPUCTA B PAa3BENIKY, a IOTOM HE pa3pelInl eMy
OTJIYYHUTBCS CO CTOSIHKU. He 3Hasi HCTUHHBIX PUYUH, YEJIOBEK MOYKET IPUHSATh 3TH U
MOCJIEIYIONINE OTKa3bl PYKOBOJUTENS KaK BhIpayKeHHE HEA0OPOKEIATEILHOTO OTHOIIECHHS K
cebe U COOTBETCTBEHHO OTpEarupoBaTh Ha HUX.

3. [IcuxosioruvyecKkas HeMmepeHoCHMOCThb. [IpeB3sITOe OTHOIIEHUE K YETIOBEKY B CBSI3U C
00pa3oM ero MbICIIel, HHTepecaMu, reorpa@uIecKUM UTH COITHATBHBIM IPOMCX 0XKICHUEM,
HAI[MOHAJLHOCTHIO, TTOJIOM, BO3PACTOM, OJIXKI0H, MPUIECKON, TOJIOCOM, TOBOPOM, TIOXOJIKOH,
MaHEPOH €CTh, TUTh, CMEATHCS, XPallOM ¥ MHOXKECTBOM JIPYTHX CBOMCTB - BILIOTH JI0 3amaxa
(maxke TyxXOB, HE TOBOPSI YK€ 0 HOCKax). HermepeHOCHMOCTh BO3HHUKAET Y CYObEeKTa TOTIa, KOTAa
KaKHe-TO CBOWCTBA WIIH MOCTYIIKH APYTOT0 YeJI0BeKa HAYMHAIOT BBI3bIBATh HEMIPUATHBIC
accolMaIliy WIH pa3ApaxaroT camu 1o cede. ICTOYHMKOM HEeMEepeHOCUMOCTH MOTYT CTaTh U
TaKHe MOCTYIKH, KOTOPBIC, HE UMesI IPSIMOTO OTHOIICHHSI K CYOBEKTY, BCE JkKe OOHaXAIOT €ro
CJ'Ia6OCTI/I, Z[GMOHCTppr}OT €ro HEAOCTATKMU. BI:I‘-II/ICTI/I.HI/I, CKaxKEM, cne;[onmHe ;[en(yprIe
KOTEJI, KOTOPBIHA MPEIBIIYIANA OTMBITh JIO KOHIIA HE CYMEJT, WJIM KTO-TO HAIIe IMPOXOJ TaM, TIe
JI0 HETO HE CMOT HalTH MyTH CYOBEKT,- B TOM M JPYroM ciaydae K 6osee yJauInBoOMy TypUCTY Y
MEHEe YAaWINBOTO MOXKET IMOSBUTHCS KAILIs 3aBUCTH, Pa3IpaKeHUs, KOTOPBIE TIOTOM
nepepacTyT B HEMEPEeHOCUMOCTh. HakoHeI] MO>KeT BOSHUKHYTh U HHTYHTHUBHOE MTpeayOeKIeHIEe
0e3 SCHBIX OCHOBAHUM.



I'0TOBHOCTH K KOH(IIMKTY MEPEKUBAETCS CYOBEKTOM KaK COCTOSTHHE AYIIEBHOTO TucKoMdopTa,
paznpaxenus. [Ippdem Bce 3T0 cymiecTByeT He caMo TI0 cebe, a 6oJiee NI MeHee OTYETINBO
CBSI3aHO C JINYHOCTHIO KOHKPETHOT'O YeJIOBEKa - ONMMOHEHTA, KOTOPbI MPOTHBOCTOUT CYOBEKTY U
Ha KOTOPOTO CYOBEKT HAIPaBUT CBOM JCHCTBUSI IIPHU IIEPEXOE OT TOTOBHOCTH K PEaTM3alIH
KOH(JIMKTA.

OnnoHeHT He Beerzia ObIBaeT 0cBeJOMIICH 0 KOH(MKTE. Tak, HeTOBOJIBHBIN HHCTPYKTOPOM
TYpPUCT MOXET B €T0 MPUCYTCTBUU OBITh BEXKIIUBBIM, CACPKAHHBIM U HE BHICKA3bIBATh HUKAKUX
IIPETEH3MM, a 32 CIIMHOW MHCTPYKTOPA BCAYECKHU €r0 IIOHOCUTH, OTITYCKATh B €r0 aIpec
CKENTHUYECKUE PEIUINKU U TEM CAMBIM CYIIECTBEHHO MOJPBIBATh €r0 aBTOPUTET B TPYIIIIE.
WHcTpykTOp *XKe, He 3HasE HUYero 00 3TOM, He IPEeANPHHUMAET HUKAKHX OTBETHBIX JeicTBHil. B
MOOOHBIX CIyYasiX OMMOHEHT BBICTYIAET JIMIIb KaK MUIIEHb, HA KOTOPYIO CYObEKT HaIlpaBIIsieT
cBou peakuuu. ONMOHEHT OCTAETCs MACCUBHBIM M caM B KOH(MJIMKT HE BCTynaeT. Takoi
KOH(JIMKT - C OJTHUM aKTUBHBIM YYaCTHUKOM - MbI Oy/IeM Ha3bIBaTh OJJHOCTOPOHHUM. Moenbio
o J00HOT0 KOH(IUKTa MOKeT ciyxuTh 6acHs U. A. KpsutoBa "Cnon u Moceka".

I'opa3no yarie onmoHEHT He OcTaeTcsl 0e3y4acTHBIM, a KAKUM-THO0 00pa3oM OTBEYaeT Ha
JEHCTBUSI CYOBEKTa U CTAHOBUTCS "TIOJIHOMIPAaBHBIM" y4acTHUKOM KoH(umkTa. Eciu B3sTH
TEMeph ero MO3MUIMIO 32 OCHOBY, TO O HEM MOXXHO IIOBTOPUTH BCE, UTO PaHEE TOBOPUIIOCH O
cyowsekTe. Takum 006pa3oM, B IBYCTOPOHHEM KOH(IMKTE MOKHO BBIJEISITH JIFOOOTO U3 IBYX
CyOBEKTOB, B 3aBUCUMOCTH OT TOT'0, C YbHX MO3UIMIA TPOBOIUTH aHAIN3 KOH(IIUKTA.

KoH(}AMKTEI MOXHO pa3ienuTh 11a OAHOPOAHBIE U ClIoXKHBIE. Ecim npeobafatomye ocHOBaHUS
JUI KOH(IIMKTA Y KQKI0TO U3 CyObEKTOB MPUHAIIEkKAT K OJIMHAKOBBIM Tpynmam (13 Tpex, o
KOTOPBIX TOJBKO YTO IIIJIa PeYb), TAKOH KOHQIIUKT OyJeM CUUTATH OJHOPOIHBIM.

B03MOXXHBI TP THITA OJJHOPOIHBIX KOH(DIMKTOB:

1) MCTHHHBINA KOHQIIMKT - IPH B3aUMHOM YIIEMJICHUH HHTEPECOB;

2) HeOpa3yMeHHeE - MPU 00OIOAHON OIIHOKE:

3) ncuxoJyioruueckasi HECOBMECTUMOCTb - MIPU B3aUMHOW HEMIEPEHOCUMOCTH.

KoupmukT, B KOTOpOM y CyOBEKTOB pa3Hbie OCHOBaHUsI, HA30BEM CIIOKHBIM. Tak, IpeICTaBuM,
YTO OJHOMY U3 TYPUCTOB MOKA3aJIOCh, YTO 3aBX03 HECIIPABEIMBO PACIIPEACIIHII IPY3 WU
HEpPaBHOMEPHO pa3rpy’KaeT y4aCTHUKOB. TypUCT BbICKa3bIBAE€T 3aBX03y CBOM COMHEHHUS U B
oTBeT "monyyaet" OypHYyI0 peakiuto. Uto mpeacraBiser u3 cedst Takoi koHbaukt? s Typucta
MCTOYHUKOM KOH(JIMKTA CITYKHUT OIMOKA. 3aMeUaHUe TYPUCTa, €CIIM OHO BBICKa3aHO 0e3
JIOCTaTOYHOTO TaKTa, MOTJIO 3aJIeTh CaMOII00HE 3aBX03a, T. €. HAHECTHU yIepO ero HHTepecam.
Bo3MoeH 1 1pyroil BapuaHT: 3aBX03 €II€ PAHbLIE IO KAKON-TO MPUYUHE UCIIBITHIBAI
HEIPUSA3HEHHOE YyBCTBO K TYPUCTY, BbICKa3aBUIEMY IpeTeH3UI0. M 3amedanne Typucra B €ro
aapec (naxe B TAKTHYHOUW (popMe) TOCTY>KUIIO JIHIIb TOTYKOM, BBIIBUBIIUM TICHXOJIOTHYECKYIO
HEMEePEHOCUMOCTh 3aBX03a B OTHOILIEHUH 3TOT0 TypucTa. Henb3st HCKITIOUUTh U COUETaHUS
000X 3TUX BapHaHTOB. Tak wiv uHaue, OypHas peakius 3aBX03a MOXKET YK€ pealbHO
3aTPOHYTh UHTEPECHI TYPUCTA, YTO BBI3OBET C €r0 CTOPOHBI JIOMOTHUTEIbHbBIE 31U THHIE
NEICTBUS, KOTOPBIE MOBJIEKYT JalbHeIee HarHeTaHne KoH(aukTa. KoHQIUKT craHOBUTCS
MHOTOCJIOMHBIM.

['0TOBHOCTH K KOH(IIUKTY, AaXe MIPH O4eHb OO0JIBIION HAPSHKEHHOCTH CyOBEKTOB, AIEKO He
BCET/Ia IIEPEXOIUT B OTKPHITOE CTOJIKHOBEHHE. MOMEHT Iepexo/ia 3aBUCUT OT COUYETAHUS OUYCHb
MHOTHX (akTopoB. Cpeau HUX MOKHO BBIJICIUTH JINYHBIE CBOMCTBA KOH(PIUKTYIONHNX (.MECTO B



JUaTia30He MEXIY BBIIEPIKKON U arpeCCUBHOCTBIO, CMENIOCTHIO M TPYCOCTHIO), BEPOSTHOCTHBIM
MIPOTHO3 KKJIOTO U3 HUX (YTO CYJIUT eMy pa3BuTue" KoHpaukTa). Ocob0 cienyeT moauepKHyTh
POJIb BHCIITHUX yCJ'IOBI/Iﬁ U, B 4aCTHOCTH, HAJIMYMC U ITO3UIHNIO 3HAYMMBbIX JIHII. Ecmu xots 651
OJIMH, a TeM OoJiee 00a YeIoBeKa, PacoI0KEHHBIC K KOH(MIMKTY, YYBCTBYIOT IMOIICPIKKY
OKpPYKaromux 1 OI[OGpeHI/Ie 3HAYUMBIX IJIA C66}I JIUI, OTKPBITOC CTOJIKHOBCHUC CTAHOBUTCA
MpaKkTUYECKH HeMUHYeMbIM. HampoTus, atrMocdepa 00111ero ocyxaeHust 1 0COOCHHO
HGOI[OGPI/ITG.HBHOG OTHOIICHHUEC 3HAYUMBIX JIUI] MOXKET 3aTOPMO3UTH UJIM BOBCC IIPCAOTBPATHUTDH
pa3BepThIBaHUE KOH(IUKTA.

Pa3zButre HauaBmerocs KOHQIMKTA (€T0 peann3alus) IpoTeKaeT pa3HbIMUA CITIOCOOAMH.

1. ITocTynaTeabHoOe, JOru4ecKoe, ujan "'urpopoe', pazpurue. KoHhaukT kak ObI
pasbIrpbIBaeTCs NPOTUBHUKAMU. KaXKaplil M3 HUX TOOYEPETHO JAENAET XOAbl, IPUIAEPKUBASChH
KaKMX-TO NPaBHJI, OTPAaHUUYCHUH U 3apeTOB (MHOrAA KaXabli cBoux). [locTynku yuacTHUKOB
KOH(JINKTA COXPAHSIOT CBA3b C CUTYyalllel, JOCTaTOYHO MOCIeA0BaTeIbHbI. B HUX
IIPOCIICKUBAETCSI ONpEAEICHHAs JIOTHKA. B kauecTBe MO/IEIM OCTYNATEIbHOTO Pa3BUTHS
KOH(IIMKTa MOHO npuBectu 6acHio 1. A. Kpsuiosa "Bopona u mucuna. B rypuctckoit
IIPAaKTUKE IPUMEPOM JIOTHUECKOTO Pa3BUTHsI KOHQIIMKTA CITyXKaT CIOPbI PYKOBOJHUTES C
"ne3oprom" mpu 0OCYKICHUH OYEPEAHBIX ACUCTBUI rpymIbl, B 3TOM e nyxe mporekaer
KOHKYPEHLIUS MEKIY ABYMs FOMOPUCTUYECKUMHU JIMAepaMy rpymnmsl. B nocneqnem ciydae
"PO3BIrphII" KOH(MIMKTA MOXKET 3aTAHYTHCS Ha BECh MOXOJ, CO 3HAYUTEIbHBIMUA HHTEPBAIAMHU
MEXly OTACJIbHBIMU "X0aMH" MPHU TIIATEIIBHOM y4Y€T€ IIaroB NPOTUBHUKA.

2. BypHoe, 1aBuH000pa3Hoe pa3BuTHe. Hauapuinch mopoit ¢ ManocyiecTBeHHbIX
npepeKaHuii, KOHOIUKT CTPEMUTEIHFHO HAOUPAET CHITY, pa3pacTaeTcsl U MpUOOpeTaeT
HEyIpaBisieMblil XapakTep. JleficTBYs 1 BRICKAa3bIBAHUS YYACTHUKOB (MIIU OJJHOTO U3 HUX)
TEPSIIOT CBSI3b C BHI3BABIIEH WX MPUUYNHOM, HE COOTBETCTBYIOT €l 1o MaciuTabam. OHu
MPSIMOJIMHEHHBI, IIEPEHACHIICHBI AMOIUAMU. OTBETHI COOECETHUKA MPAKTUIECCKH HE
OCMBICJISIIOTCSI, @ UCTIOJB3YIOTCS JINIIb KaK CTYIIEHH, 00JIeryaroniye nyTh K BEpIINHE
KoH(umKTa. [IponcxoauT OAHOCTOPOHHEE WM 0000 THOE CAMOB3BUHYMBAHNE CYOBEKTOB.
KoHpaukT O6bICTpO ToCTUraeT MAKCUMYyMa, 32 KOTOPBIM CJIEIYeT CIaj] OKOHYATEeIbHbIN HITH
BPEMEHHBIH ), OITyCTOMIEHHOCTh. MOJIeIhI0 TIOJOOHOTO pa3BUTHs KOH(DINKTA MOKET CITYKUTh
ccopa Npana MBanosuua ¢ MiBanom Hukudoposuuem - repoes nosectu H. B. T'oromnsi. B
TYPUCTCKOM MPAKTHUKE K JABUHOOOPA3HBIM KOH(MIMKTAM 3a4aCTyIO MPUBOIAT BCSIKOTO poJia
BBISICHEHUSI OTHOILICHHWI. BypHBIMU TTPOSIBIICHUSIMUA HEPEIKO OTBEYAIOT "camoonpeensonmecs”
HA TIOMBITKU PYKOBOJUTEINS U APYTUX TYPUCTOB KaK-TO OTPAHUYHUTh UX CBOOOY U MMOCTABUTh UX
B Ha/JIeXKallue paMKH.

3. B3pbiBHOe pa3Butue. KoHQIUKT cpa3y, mo4TH MTHOBEHHO, TOCTUTAET MAKCUMYyMa.
JeiicTBusiM cyObekTa (0OBIYHO TOIBKO OJHOTO) CBOMCTBEHHBI I100AIEHOCTD,
Pa3pyLIUTENbHOCTD, 3aBEPIICHHOCTh. J|aHHBIN BapuaHT pa3BUTHS HACTYIAeT MHOT/AA MOCIe
JUIATEIIEHOTO CKPBITOT'O BBI3pEBaHMsI KOH(IMKTA, HO MOXKET MOCIEe0BaTh U 0€3 0c000i
MOJTOTOBKHU, TEM 0oJiee eclii CyObhEeKT OTIMYAETCS] BCIBLUILYMBOCTHIO, HEBBIIEPKaHHOCTHIO. B
MIOCJIETHEM CITy4ae MPUEM CITIMPTHBIX HAIMMTKOB PE3KO MOBBIIIAET "B3PHIBOONACHOCTS" CyOBEKTA.
B kadecTBe, MOJIeTT B3PBIBHOTO Pa3BUTHS KOH(MDINKTa MOYKHO MCIIONb30BaTh OacHio . A.
Kppuiosa "JlembsiHOBa yxa". B myTemiecTBUM B3pbIBHOM XapaKTep MOYKET MPUHATH PEAKIIMS
"mocnenHero" Ha HACMEIIKU IPYTUX TYPUCTOB.

B3pbiBHas peakiiys, pa3pa3uBIIascs MO MYCTAKY U BbI3bIBAIOIIAs HEJOYMEHUE OKPYIKAIOIIUX,
HEPEIKO OKa3bIBACTCS MPOSBICHUEM CKPBITOM IICUXOJIOTHYECKON HENEPEHOCUMOCTH.



[IpuBeneHHbIC BAPHAHTHI PA3BUTH KOH(IIMKTA MOTYT COBIIAaTh UM PACXOJUTHCA y 000UX
YYaCTHUKOB. BO3MOXHBI Iepexo0/1bl OTHOrO crioco0a B APYroil U CMeIIaHHbIE BAPHAHTHI.

Yewm 3akaHUMBaIOTCS OCTphIe KOHPIUKTHI? [lepeuncinum clieyronme HCX0oIbl.

1. [TosiHoe pa3pemenne, yracanue KoHGUMKTA. Jlerde Bcero 1ocTuraercs Npu CiiydaiiHoM
OJTHOCTOPOHHEM KOH(JIHMKTE, KOTJa CyOBEKT MOJTydaeT OeCIpenaTCTBEHHYIO BO3MOKHOCTb
OTpearupoBath, 1aTh BBIXOJ HAKOMHUBIIEMYCS pa3apaxeHuro. [Ipu oqHOPOIHOM HCTHHHOM
KOH(IIMKTE - 3TO MoOe1a OAHOTO U OPaKEHHE JPYroro yYaCTHUKA WM KOMIIPOMUCC MEXTY
HuMU. [Ipy HEOpa3yMeHUH - MPOSICHEHNE MO3UIINHA U TMKBUIAINS KOH(INKTA.

2. Cnan, mepexoj B XpoHu4eckoe coctosinue (''roperue nepexoant B Tienue"). Habmomaercs
npu Oosee CI0KHBIX KOH(QIMKTAX, KOIrJla He yJaeTcs IOIHOCThIO IPEO0JIETh IPOTUBOPEUHS
WIN YCTPAaHUTh APYyTUe HCTOYHUKU B3aUMHOMN HanpspkeHHOCTH. "Tieronue" KOH(QIUKTH UMEIOT
00BIYHO UTPOBOE, JIOTHYECKOE PA3BUTHE C BKPAIVIEHUEM JJABUHOOOPA3HBIX WU B3PBIBHBIX
AMIU30/10B.

3. Bo3Bpar K COCTOSIHHIO TOTOBHOCTH K KOHGIUKTY. [Iporicxoaut oObIYHO B TOM ciydae,
KOT/Ia KaKOe-TO OOCTOSITENIbCTBO (Yallle BHEITHETO TOPsIKa) MPEPhIBACT HAYABIIYIOCS
pcan3ainuro KOH(bJII/IKTa, HO HUYETO HC MCHACT BO B3aMMOOTHOIIICHUAX YYACTHHUKOB. IHosiBuics
JIM YeJIOBEK, MPU KOTOPOM CKaHAAIMCThI MPEANOUIN 3aMOTYaTh, MM HE XBAaTUIIO BpEMEHU
AOCIIOPUTD - TAK WJIM MHAYC COIICPHUKHU MPCKPALIatOT CBOU I[eﬁCTBHH C XKCJIaHUEM B0306HOBI/ITI>
UX B [IEPBBIN ke YA00HBIH MOMEHT. HO MOMEHT 3TOT MOKET Tak U HE HACTYNUTb, UM B
0’KMJIaHWH €TI0 CTPACTHU YJIATYTCS, JKEJIaHUE MIPOJOJLKATh CIIOP OCTHIHET. B 3TOM citydae
KOH(JIUKT Kak ObI OOpBIBACTCS, TaK U HE Pa3PEIIMBIINCH 11O CYIIECTBY.

4. MHUMBIii BBIX0/ U3 KOH(IMKTA 3aKJIF0YACTCS B OTBJIICUYEHUHU OT MPOOJIEMBI O€3 ee
npeoaoeHus. B yucie cpencTB mof00HOro OTBICYCHHSI MOKHO HA3BaTh KAKOW-TO CIyYailHBIN
COBMECTHBII HHTEpEC, CaMOOOMaH, COBMECTHYIO BBIITUBKY, a B CEKCYaJIbHBIX OTHOILIEHUSX -
NPUIKBEI OypHOI cTpacT. Bo Bcex 3THX ciydasix (B OTIMYME OT MPEABLIYIIET0 BapuaHTa
MCX0/1a) y JTI0JIeH ncUye3aeT YyBCTBO KOH(MIUKTHON HanpsHKeHHOCTH. OTHAKO B TabHEUIIIEM 3TO
3a4acTyro 000paynBaeTcss 000CTpeHnEM KOH(DIMKTA, KOO MPOTUBHUKHU BO3BPAIIAIOTCS K
KOH(MIMKTHOM CUTYyalluy HEOXKUIAHHO, TOCIIE WIUTIO3UH €€ pa3pelieHus (a MHOTAa - Jaxe
COOCTBEHHOM 100Oe/IbI U OTCTYIUICHHUS OIMIOHEHTA). M Toraa mpocToe coXpaHeHUE OHUM U3
Y4aCTHUKOB KOH(JIMKTA MPEeKHEeH MO3ULUHU MPECTABISAETCA APYTOMY YIIPSIMBIM BO3BPATOM K
CTapomy.

OcTaHoBUMCS Tenepb Ha MpUEMax MPeo0IeHNUs KOH(IUKTOB U UX MPUMEHEHUH B TYPUCTCKON
MIPAKTHKE.

1. ITocpenHu4ecTBO B KOH(JIMKTE TPETHEr0 JIUIA - 10 COOCTBEHHON €ro MHUIIMATHUBE WIIH 110
MIPUIIAIIEHUIO OTHOM U3 CTOPOH. 3ajjaya MOCPEAHUKA - IOMOYb CTOPOHAM HAaUTH KOMIIPOMUCC
HJIU MPOSICHUTH NMO3UIUU U IUKBUAUPOBATH HCAOPA3ZYMCHUC.

BeIBaet, 4TO MpeaMeT Cropa COBEPIIEHHO OYEBHU/IEH U, Ka3aJI0Ch Obl, HE3HAYUTEIBHOW YCTYNKH
JOCTaTOYHO, YTOOBI MUPHO Pa30MTHUCh WM TOTOBOPUTHCSA. Ho KaXkblil omacaercsi, 4To Apyrou
UCTOJIKYET €r0 YCTYIKY KaK cJ1ab0CTh, OTCTYIUIEHHUE M BOCIIONb3yeTcs 3TUM. M MOTOMYy HUKTO He
XOUEeT clieNnaTh epBoro mara. J[pyroe nemno, korja MHULIAATUBA UCXOAUT OT TPETHETO JIULA WU
Yyepes3 3TO JIMIIO COTJIACOBBIBAIOTCS yCiioBus "Mupa'. Torna 1oroBOpuThCs ropasio Jerye.
OCOOEHHO 3TO OTHOCHUTCS] K MHOTOCIIOMHBIM KOH(IMKTaM, KOT/1a K IEpBOHAYAILHOMY
CTOJIKHOBEHHUIO MHTEPECOB J00aBIISAETCS JIMYHAS HENIPHUA3Hb, a B pe3yJbTaTe o0ua 1
OCKOPOJICHNH, HAHECEHHBIX 110 X0y CIIOPa, BO3HUKAET XKeJlaHHE HE MPOCTO JOOUTHCS CBOETO, a



HEMPEMEHHO O/IEP>KaTh BepX HaJ MPOTUBHUKOM, YHU3UThH €T0, IOCTAaBUTh €My MOOOJIbIIIE
HenpustHocTel. Hy a ecii KOHQIUKT BO3HUKAET B pe3yIbTaTe HEJOPa3yMEHUS U MPEAMET
CIIOpa He SICEH C CaMOro Hayaia - TYT YK JJOTOBOPUTHCS MEXy COOON MPAaKTUYECKH
HEBO3MOKHO. M JIHIIIb BMENIATENCTBO TPETHETO JIMIA MOKET BBIBECTH CHOPSAIINX U3 TYMHKA.
OpHaKo BBIIOIHHUTDH CBOIO POJIb MMOCPEIHUK CMOXKET JIMIIb pacroaras JOBEpHeM 000UuxX
Y4aCTHUKOB KOH(MIHMKTA. [IJI1sl 3TOTr0 OH JI0JKEH 0CTaBaThCsl OECIPUCTPACTHBIM, HEUTPaIbHBIM.
3aMHTEPECOBAaHHOCTD ITOCPEIHUKA B UCXOE JIENa, MaJIeHIIasi TEHAEHIIMO3HOCTh B €TI0 MO3ULINH
HEMEIJIEHHO HaCTPOUT OJHOTO U3 KOH(DIUKTYIOMINX IPOTUB OCPEIHNUKA, KOTOPBIH B €ro riia3ax
OyzeT HU3BE/ICH /10 YPOBHS MPOTUBOIOJIOKHOM CTOPOHBI B KOH(IIUKTE. [Ipyrumu cioBamu,
HEOOBEKTUBHBIN MOCPETHUK PACCMaTPUBACTCS OAHUM U3 KOH(PIUKTYIOMINX KaK COyYaCTHUK
MPOTUBHUKA.

Ecnu TOT, KTO B3sUICS MOCPEAHUYATDH B CIIOPE, UMEET BBICOKHI aBTOPUTET WM HAJIEJIEH BIACTHIO
(CkaxeM, pyKOBOJUTENb TPYIIIBI), TO OH CTAHOBUTCS apOUTPOM. ApOUTpP MOXKET HE TOJIBKO
IIOMOYb CTOpPOHAaM COaJTaHCHPOBATh CBOM MO3UIINH, HO U pacCyAMUTh UX. Pemenue apourpa
0OBIYHO TIPUHUMAETCS K HCIIOJIHEHHIO JTAXKE B TOM CIIydae, €CIIU OH MPOSIBII HEOObEKTUBHOCTD,
npuctpactre. Ho Torna ToT, KTo MoI4rHUICS, BOCIPHUHUMAET PELICHUE KaK IPOU3BOI,
HECIIPaBETMBOCTh. Y HETO MOPTHTCS HACTPOSHHE, 3apOXKaaeTcss 00uaa, ropedb. Beero aToro
MOYKHO U30€KaTh, €CIIM apOUTP 1M03a00THTCS O OECIIPUCTPACTHOCTH CBOCH MO3UIMU U
yOeaUTENbHOCTH BEIHECEHHOTO TIPUTOBOPA ISt 000MX y4acTHUKOB. OHAKO apOUTPY HE CIIEIyeT
(1Mo kpaitHeil Mepe B OCTPOM IEPUO/IE) YBIEKAThCS MOUCKaMU HCTUHBI MK pa300poM OIIMOOK U
BUHBI KOHQIUKTYIOMMX. 3aHATHE 3TO HEOIarogapHoe, IIOTOMY 4TO JIFOJH B KOH(QJIUKTE 4acTO
yTPauuBaIOT 00bEKTUBHOCTh, CAMOKPUTHYHOCTb, YyBCTBO CIIPABEUIMBOCTH. [ '0pazno mone3Hee
NPOSIBUTH KOHCTPYKTHUBHBIN MOJIXO/: HAUTH HECTAaHAAPTHOE HEOXKUIAHHOE PEIICHHE, KOTOPOEe
OTBJICUET UJIHM YIUBUT CIIOPUIMKOB, 3aCTaBUT UX 3aayMaTbcs. Mmu mepeiTu ot ClIoB K Jieny: 1aTh
MIOCCOPHUBIINMCS KaKOe-HUOYIb IOPYYCHHE (COBMECTHOE, KOTOPOE 3aCTAaBUT UX JICHCTBOBATh
€0001I1a ¥ TOMOXKET HAUTH 00U S3BIK, WIH, HA00OPOT,- ISl KaXKIO0T0 CAMOCTOSITEIILHOE,
9TOOBI OTBJICYH UX JIPYT OT Apyra). He Moryt, Kk mpumepy, ABOE, KOTOPHIM BBINIAJIO ICKYPHTh
BMECTE, IOTOBOPUTHCS MEXKIY CO00H, 0e3 KOHIIa ccopaTcs. IHCTPYKTOp OCBOOOXKAAET UX OT
JEKYPCTBA U HA3HAYAET IMOCTOSTHHBIMI MOMIITUKAMHE ITOCY/IBI.

Ecnu cooTHOmIEHNE CriT MEXTY CIIOPSIIUMHA HEPABHOE, apOUTP MOXKET YMEPHUTH THLIT
HACTYTIAIOIIETO, B35B JIOJII0 BUHBI 00OPOHSIONIErocs Ha cebs. Hampumep, ouH U3 TypHCTOB
SIPOCTHO OOBUHSET IPYroro B TOM, YTO TOT HAKaHYHE BEUYEPOM I'POMKO XOXOTaJl M MEIIaj
obuTarensiM coceHel nanaTku. PykoBoaurens BMenmBaercs: "TyT Mosi BUHA - sI pacCKa3bIBal
CMeIIHbBIe Benn". AKTUBHOCTE "OOBHHHUTENS" CIIaJacT, IMOSBIIAECTCSA BO3MOKHOCTh BOCCTAHOBHUTH
HOPMaJIbHbIE OTHOILECHUSL.

2. Pazpenunenue koHpaukTywmux. CyTh ipuemMa sicia u3 Ha3BaHusl. OH MOXKET NPUMEHSATHCS
B JIONIOJIHEHHUE K MPEABIIYIIEMY, KOT/Ia PYKOBOAUTEb, BMEIIABIINICS B KOH(IUKT B KaUeCTBE
apbuTpa, paccemnser, pacCaXHBAET WIIH €II1e KaK-TO 000CO0JISIET HETOIAANBIITNX YIaCTHUKOB
JIpYT OT Ipyra. DTO OPraHU30BaHHOE pa3beauHeHne. Ho MoxkeT moTpedoBaThbes U SKCTPEHHOE
paso0IeHue, eciii KOHQJIMKT TPHOOPETAET JJABHHOOOPa3HOE WM B3PBIBHOE PA3BUTHE, NIPH
KOTOPOM MOCPETHUIECTBO, KaK MPABHUIIO, OKa3bIBAETCs HepeaTbHbIM. CITOPIIMKOB TaK WIIN
MHA4€e U30JHUPYIOT IPYT OT APYra, Jullas TOYeK COMNPUKOCHOBEHHUS U BO3MOXKHOCTH MPOIOJIKATh
KOH(JIUKT.

3. baaronpusTcTBoBaHNe CBOOOJHOMY Pa3BUTHIO U 3aBeplleHUI0 peakuuu. [Iprem 3ToT
YMECTEH IIPH JTaBUHOOOPa3HOM M B3PBIBHOM PA3BUTHH, €CIIM KOHQIIUKT 110 CBOEMY XapakTepy U
MacmTabaM He IPECTaBISEeT YrPpo3bl €AMHCTBY JEHCTBUMN, 0€30ITaCHOCTH M 0JIarONOTYYHIO
TpYIIIHL.



JIBa mpeapIIyuX npuemMa MpuroHbI ik BMEIIaTeNIbCTBA CO CTOPOHBI. JlaHHBIH ke crmoco0
MO’KET MIPUMEHATHCA TOJBKO OJTHUM M3 YYACTHUKOB CTOJNIKHOBEeHHUsI. [10 cymiecTBy OH cBOAUTCS K
MPEBPAICHUIO KOH(IIUKTA B OJHOCTOPOHHUI. becCMBICTIEHHO BO3paXkaTh UM OOBSICHITH YTO-
a100 B3BOJIHOBAHHOMY BO30YKIEHHOMY Y€JIOBEKY. JTO JIUIIb IMOBBIIIAET HAKAJ €r0 IMOLUUN U
MeIIaeT eMy pa3odpaThcs B cutyaluu. ['opa3no moyie3Hee qaTh €My BbICKa3aTh BCE, YTO OH
XO0YeT, He epeOuBasi, He OrpaHUYMBas €To, Jake €CJIM CYIIECTBO €ro MPETeH3UH 1aBHO ykKe
CTaJIo MOHATHBIM. Pa3zymeeTcs, MoTuaHue He TOMKHO OBITh BHI3BIBAIOIINM, JEMOHCTPATUBHBIM.
He BcTpeyas Bo3pakeHUH U HE TIOJTydast OT COOECETHUKA HOBOM MUIIHU IS pa3 KUTaHH
CTpacTel, YeIOBEK YCIOKAUBACTCS U MO0 TOTHOCTHIO BBIKITIOYAEeTCS U3 KOH(IUKTA, THO0
CTaHOBUTCSA JOCTYIHBIM JJIsl HIPOAYKTUBHOT'O OOCYKJIECHHUS CUTYaI|H 110 CYIIECTBY.

OmnucaHHBIM IPUEMOM MHOTIJIa IPUXOAUTCS M0JIb30BaThCA U PyKOBOAUTEIIO, OKa3aBIIEMYCs B
KOH(JIMKTE C KeM-JIN00 U3 y4acTHUKOB. HeolbITHBIN, HE yBEepEeHHBIH B ceOe pyKOBOIUTENIb HIET
Ha 9TO KpailHe HEOXOTHO, OIacasiCh, YTO MOJIYAHUE NEepe] KpUYallUM Ha HETO yYaCTHUKOM
MOXET IMOJI0OPBaTh €ro aBTOpHUTET. M oH 11100011 11eHOH cTapaeTcs B34Th BepX. Ha camom gemne
CIIOKOMCTBHE, BBIJIEPKKA, TYyBCTBO COOCTBEHHOIO JOCTOMHCTBA, IPUCYIIUE
KBAJTM(HIUPOBAHHOMY PYKOBOJUTEIIO, HE TO3BOJIAT €My OIyCKaThcs 0 6a3apHON CKIOKH.
OnbITHBIN PyKOBOAUTEINb HE CTAHET BCTYNATh B MEJIOYHbIE IPEPEKAHUS WM OTCTaUBATh CBOU
npecTik KpukoM. OH HaiieT crocob caenarh 3TO CIOKOMHO U yOeAUTENbHO MM03XKe, KOraa
CTPacTH YJIATYTCA.

4. lIpeceyenne koHpaukTa. O05M3aTETHLHO NPH JIFO0O0H €r0 Pa3HOBUIHOCTH, €CITM BOSHUKAET
yrpo3a yTpaThl €AMHCTBA WM KaK-TO HHa4e CTpaaaeT 6e3onacHocThb rpymimsl. [Ipeceuenue
MO>KET MPOBOJAUTHCS OJIHUM U3 YUaCTHUKOB KOH(IMKTA, HaJIEJIEHHBIM BJIACThIO, JIMOO CO
cTopoHbl. CyTh MpueMa COCTOUT B HEMEJIEHHOM 0€30rOBOPOYHOM IPEKpaIeHHNH KaKUX ObI TO
HU OBUTO KOH(MIMKTHBIX JEHCTBHI. DTOTO MOYKHO JTOOUTHCS Ha OCHOBE BHICOKOTO
HEMpepeKaeMoro aBTOPUTETA PYKOBOAUTEINS B COYETAHUH C JOCTATOUYHBIM YPOBHEM
JUCHUILIMHBL. Eciiy %e HU TOro, HU APYroro HeT, a KOH(JIUKT HOCUT JJAaBUHOOOPA3HbIN WK
B3PBIBHOM XapakTep, Mpeceyb ero yIaeTcst TOIBKO ¢ MOMOIIBIO KOJIJIEKTUBHBIX, YETKO
OpraHU30BaHHBIX CIAKEHHBIX JeiicTBUil. Hajo MOMHUTB, YTO MOMBITKY NPU3BATh CIIOPIIUKOB K
HOPSIKY WJTM TIEPEeKpUYaTh UX Yallle BCEro He TOJIBKO HE JAI0T Pe3yNbTaTa, HO JIUIIb TOAIHBAIOT
Macjia B OroHb. [[elicTBOBaTh HY>KHO CIIOKOMHO, HO B TO K€ BPEMS PEIIUTEIBLHO U SHEPTUYHO,
000CHOBBIBasI CBOM TPEOOBAHMSI HE JINYHBIMH COOOPaKEHUSIMH, a OOIIUMH HHTEpEecaMu U
CYILIECTBYIOIIUMH MTPaBUIIaMU, T. €. apTyMEHTaIUs JOKHA OBITh CTPOTOi ¥ 0UIIUATBHOM.

Ecnu e 0CTaHOBUTH HE B MEPY aKTUBHOTO CIIOPLIMKA (MJIM ABOUX) HE YJAETCSI, MOXKET
noTpedoBaThes ""cUIIOBOE MaBieHue": cOOp M IEMOHCTpAIUs TPEBOCXOAIINX CUJI, a €CITH
notpedyercsi, TO U MpuMeHeHne ux. OTCYyTCTBHE OIYTUMOTO MEPEBECca CUII CTaBUT YCIIEX
""CHJIOBOTO aBJICHHS'", @ 3HAUUT U TIPECCUCHHs] KOH(PIUKTA, IO COMHEHUE U 3aCTaBISIET
MPOSIBIISATH OOJIbIIIEE TEPIICHUE M HACTOMYMBOCTH B MIOMCKAX JIPYTHX CIIOCOOOB €ro MPeo0ICHHSI.

PaccMoTpenHbIe criocoOBI TPEOAOTICHIS HAYaBIIETOCS! KOH(IIMKTA JOKHBI OBITH TOTIOTHEHBI
OOIIMMH TIPUHIIMIIAMH, KOTOPBIE TIO3BOJISIOT IPEAOTBPATUTH Ha3pEBAOIIee CTOJIKHOBEHHE, TIOKA
CTOPOHEI €1lle He HaYaJIl OTKPBITHIX JACUCTBUIA, a OCTAIOTCS B COCTOSITHMHM TOTOBHOCTH K
KOH(JIMKTY. DTH MPUHIIUIIBI CITYKaT, TAKUM 00pazoM, tst mpoduiakTuky kKoHdaukTa. Ho ¢ ux
MOMOII[bIO 00JIeTYaeTCs BBIXOJ] M U3 HaYaBIIerocst KOH(PIUKTA. MBI CrpynmupyeM ux mapamu.

1. O0beKTHBHOCTH M YCTYMYUBOCTb. [[py CTOIKHOBEHUU MHTEPECOB U30EKATh OTKPHITOTO
KOH(JIMKTA MOYXHO TOJILKO C IIOMOIIIbIO KOMITIPOMHUCCa. JJOCTUTHYTH €ro Topas3zio jerde, eciu
MpU3BaTh Ha MOMOIIb HA3BAHHBIE MPUHIUIIBL.



[Toka yenoBek cOCpeIOTOUEH JIUIThL HA COOCTBEHHBIX MHTEPECAX, BCSIKOE OTCTYIUICHHE OT CBOEH
MO3UIMH JIJIS1 HETO BBITIAIUT Kak mopaxenue. Ho cTOUT B3rNIAHYTH Ha JEJ0 MIUpPe, TOCTapaThCs
TIOHSITh U YYECTh 3a00ThI U MOTHBBI T€X, C KEM CTOJIKHYIH 00CTOSATENHCTBA, U TO KE CAMOE
OTCTYIUIEHUE MOKET MOJIYYUTh COBCEM JPYTYIO OLIEHKY.

[Toucku KoMIpoMIcca CKOpee YBEHYAIOTCS YCIIEXOM, €CJIU X BECTH M0 IYTH OTKa3a OT 4acTu
CBOUX MPHUTS3aHUHN, a HE HAKMMA Ha MPUTA3aHUA onMoHeHTa. OTKa3 oT J11000ro TpeOOBaHUS 110
cOOCTBEHHOM MHULIMATUBE BCErJa MeHee 00JIe3HEH, YeM Mo NpuHyxkaeHuto. OKka3biBasi 1aBlIeHUE
Ha BO3MOXKHOT'O IMTPOTHBHUKA, CYOBEKT PUCKYET MPEBPATUTh HA3PEBAOLINI KOH(IUKT B
peabHbIN WM 000CTpUTh HauaBLIuiics. Eciu jxe nposiBjieHa HHULMATUBA YCTYIIKH,
HaIIpsiPKCHUC O6I:I‘-IHO cMmsrgaercs. M ectb MHOTO I1aHCOB, YTO 3Ta MHUIIMATHUBa 6y;[eT
nojAep>kaHa APyro CTOPOHOM.

WNnmrocTpanueir 01HOro U3 BO3MOXHBIX BApUAHTOB IPUMEHEHUsI 00BbEKTUBHOCTH U
YCTYIUMBOCTH B TYPUCTCKOM NPAKTUKE MOKET CIYy>KUTh 3a1a4a "HeHyxHas pa3Beaka" (cm.
371€Ch).

2. SIcHOCTH U 100POKeNATEIBLHOCTD. Y CMOTPETh B CJI0OBAX WM MOCTYIKaX cOOECeTHUKA HE TOT
CMBICJI, KOTOPBIH B HUX 3aJI0KEH, IOIYCTHTh OIIHOKY B pacupoBKe TOBEIACHUS APYrOro
YCJIOBCKA TCM JICTUC, YCM CJIOKHCC CUTYyallud U YCM TYMAHHCC BbIPAXKACT 3TOT UYCIIOBCK CBOU
MBICIIH U HaMepeHus. Ho ommbka He NCKITFoueHa U TIPY COBEPIICHHO TOHSATHBIX ¥ OJHO3HAYHBIX
BBICKA3bIBAHUAX, OCO6€HHO KoTraa €CTb OCHOBAHUA COMHCBATLCA B HCKPCHHOCTHU CJIOB UJIN
JIEMOHCTPHUPYEMOTO OTHOIICHHUS. YUeT APYrHuX BO3MOXKHBIX TOJKOBAHUHN UY)KUX CIIOB HITU
IMMOCTYIIKOB U MPOBCPKaA JOCTOBECPHOCTHU CO6CTB€HHOI‘O BIICYATIICHUSA ITO3BOJIAIOT BBIABUTH
OJTHOCTOPOHHEE MJIM B3aMMHOE 3a0ITy’KICHHUE, JIS)KAIIee B OCHOBE MOTOOHBIX CTOJKHOBCHHUH.
BaxxHo Takke OTIENHUTh OT MEPBOHAYATHHOTO 320y KICHUS MOCIEAYIONINE HATUIACTOBAHMSI U
00 CBECTH CUTYAIIUIO K UCTUHHOMY KOH(IMKTY (C TPUMEHEHUEM MPEbITYIIETO MPUHITUIA),
100 MPOSCHUTH HEOPA3yMEHUE U TUKBUIUPOBATH KOH(IUKT.

Bort npaktuueckas niutoctpanys ckazaHHoro. [1maHoBbIi MapipyT MOAXOAMI K KOHITY. 3aBTpa
- TOP>)KECTBEHHAsl BCTpeYa Ipymniibl Ha 0asze. A ceroaHs paspasuiach Hermorojaa. basza coBcem
6mu3ko. Emie He mMo3HO, U KTO-TO U3 YYaCTHUKOB MPEUIOKUI: "HeM TyT JpokaTh, MAXHEM
ayuarie 10 6a3pl!" Y Hero HalUIMCh €AMHOMBINUICHHUKA. HCTPYKTOp MpavyHO CyIa
oOcyxieHue neTaneit "mpeanoxenus”, a 3aTeM BIPYT B30PBAJICs, HATOBOPHII PE3KOCTEH U yIed.
Typuctbl octanucek B HepoyMmeHuH: "UTto 310 ¢ HUM?" Bosiee ombITHBIE O0BSCHUIIN, YTO TAaKOE
IpeUIo’KeHNE 03HAaYaeT OErcTBO C MapIIpyTa U JJisi HHCTpYKTOpa oHO o0uaHo. Pazybeauts
CTOPOHHHMKOB BO3BpaTa Ha 0a3y oKa3aJloch COBCEM He TpyAHO. Ecnu Obl mposiBIeHHEe MUHYTHON
CJ1Ia0OCTH HEOTIBITHBIX HOBUYKOB HHCTPYKTOP HE OTHEC K ce0e JINYHO M HE PACIICHNI KaK CBOM
IIPOBaJI IIepeJi IPYMIIOi, OH BIIOJHE MOT Obl M30€XKaTh HENPUATHBIX EPEKUBAHUN U KOH(IINKTA.

[IpuHIUT SICHOCTH UCTIONB3YIOT HEKOTOPBIE TPYIIIBI, IPUOETaloNIie K OTKPHITOMY 00CYXKIEHUIO
OTHONICHUH B citydyae KoH(paukTa. Takoe cpecTBO MOXKET 0Ka3aThCs MOJIE3HBIM, OCOOEHHO €CITU
B TPYIIIE €CTh YEIOBEK, MOIb3YIOUIHICS 00IIMM aBTOPUTETOM (JTy4llle BCEro caM
PYKOBOAMTEIb), KOTOPBI MOXKET B3ATh Ha ce0s1 poJib apouTpa. Ho 00s3aTeIbHBIM yCIIOBUEM
ycrexa sBJIsieTCsl J0OposKenaTeNIbHOe OTHOIIEHHE APYT K Apyry. [lombITka 100UTHCS SICHOCTH
0e3 1oOpoKeNaTeILHOCTH CIIOCOOCTBYET CKOpEe HarHETaHWI0 KOH(IIMKTA, a HE BBIXOAY W3 HETO,
100 BCEBO3MOKHBIE BBIICHEHUS 00CTOSITEIHCTB M OTHOLICHUH, paBHO KaK U HEAPYKEITIOOHbIE
KpuTnuyeckue 3amedanus ('mpaBaa-maTka'), JUIIb YCHIMBAIOT 3aIIUTHBIC PEAKITUN YEIOBEKA.

MHorue uccnenoBaTeay, HaXOAUBLIMECS B YCIOBUAX BBIHYKJIEHHOI'O OYEHb TECHOTO OOILEHMS,
NPUXOUIHN K BBIBOJY, YTO €JUHCTBEHHO IPUEMIIEMBIN CIIOCOO COXPAaHUTh HOPMAaJIbHBIH



MICHXOJIOTHYECKUH KJIMMAT - 3TO CB0OO0/1a CAMOKPUTHKHU U TOJIHBIN 3arpeT Kakux Obl TO HU OBLIO
3aMEYaHuu IpyT IPYTy .

[Tpum. CwMm., B wactHocTH, boxkko A. H" I'opoaunckas B. C. I'oa B "3Be3nonere". M., "Mononas
reapaus”, 1975; Penun JI. b. Tpoe Ha HeoOuTaemom octpose. M" "Meicis", 1976.

JloOporkenaTenbHOCTh, B CBOIO O4Yepe/ib, TpeOyeT sCHOCTH. TpyaHO OBITH J0OpOXKeTaTETbHBIM K
YEIJIOBEKY, Yb€ MIOBEICHNE HEMIOHATHO, a 3HAYUT HacTOpakuBacT. OHAKO U B TEX Clydasx,
KOTJIa [0 BCEM MPU3HAKaM ITO3UIUS ONTIOHEHTA OLIEHUBACTCS KaK BpakaeOHasl, €CIIU TOIBKO
€CThb MaJIeii1Ias BO3MOXHOCTb, Hy’KHO UCTOJIKOBAaTh €r0 NOBEJCHHUE B Hanbosee 6J1aronpusiTHOM
CBETE U 00s13aTENBHO AATh €MY 3TO MOHATH. J[€J10 B TOM, UTO .[MMOCTYIKH MOTYT OBITH
MHOTI'03HaYHBIMH HE TOJIBKO JJIs1 BHEIIHEro Habmoaarens. MHorna u cam uenoBek 10 KOHLA He
OCO3HAET CMBICII CBOMX JICHCTBUIA MM ObIBAa€T TOTOB U3MEHUTH UX TPAKTOBKY. YenoBek
CHOCO0OEH 3HAYUTEIBHO MEHATh AAJIbHEUIIMHA X0 CBOETO MOBEACHMSI B 3aBUCUMOCTH OT TOTO,
KaK MOHATHI U MPUHSATHI €0 MOCTYIKU OKPYKAIOIIMMU. MSTKUH, 100pokKeTaTeabHbIi OTBET Ha
BBI3BIBAIOLIYIO PEIUIMKY, 0OpallleH!e B UTYTKY IPOBOKAILIMOHHOIO BOIIPOCA U T. I1. MOT'YT CO3/1aTh
y 4elloBeKa OJIaronpuUATHBIA IPOTHO3 CUTYAIlUH U MOJIOKHUTEIHHO MOBIHMATH Ha €ro JajbHenIIee
NIOBEJICHHE, TOT1a KaK MPUHATHE €ro EPBOHAYAIBHOTO TOHA YKPEIHIO Obl y HETO
OTPHILATENBHBINA TPOTHO3 U MOBBICHIIO OBl €r0 TOTOBHOCTH K KOH(JIUKTY.

3. Iucranuus U caMmoo01aganue. YBEIUYATh TUCTAHIIMIO HE MEIIAET MPH JTFOOO0M OCTIOKHEHHH
OTHOIICHHI, a caM000Ia/IaHre TIOJIE3HO BO BCEX CIydasx Ku3HU. Ho 0COOEHHO Ba)KHO TO H
JIpyroe npy NCUX0JIOTHYeCKON HECOBMECTUMOCTH, MO0 U KOH(MIMKTAX 3TOT0 TUMA (WU HpU
OJIHOCTOPOHHEH HEMEePEHOCUMOCTH ) OCHOBHOM MCTOYHHK pa3/IpakeHus CyOheKTa 3aJI0KEH B
HEM CaMOM, B €r0 BHYTPEHHHUX CBOMCTBaX. OMMOHEHT JUIIb "TIPOSIBISAET" 3TH CBOMCTBA, OAHUM
CBOMM IPUCYTCTBHEM OTKPBIBAET I0POTY C(HOPMUPOBABIINMCS Ha UX OCHOBE PEAKIIHSIM.
CkazaHHOE B paBHOM Mepe OTHOCUTCS K 000MM y4aCTHHKAaM MPU HECOBMECTUMOCTH UJIH TOJIBKO
K OTHOMY U3 HHUX IIpH O,Z[HOCTOpOHHGfI HCTMICPCHOCUMOCTH. PaccunTeIBaTh B 3THX ClIydadx Ha
KOMITPOMUCC WJI IPOSICHEHUE CUTYallMH HE TPUXOAUTCS, OCKOJIBKY HU TO HU APYroe
MPaKTUYECKH HE U3MEHSAET BHYTPEHHETO0 HACTPOsI CTOPOH.

Tyt Hanbonee NEMCTBEHHO yBEIMYCHHE TUCTAHIIMHA MEXKIY YYaCTHHUKAMU, COKpPAIICHHUE TOYEK
conpukocHoBeHwus. (Hanpumep, paccennTh HECOBMECTUMBIX IO Pa3HbIM IMajaTKaM, Pa3BeCTH 10
Pa3HBIM KHUIMaKaM, CBSI3KaM; HAKOHEII, €CTh CIIy4au, KOTJa JIIOsM, HMEIOIIUM HEIUIOXHE
B3aMMOOTHOIICHHSI B TOPOJICKHX YCIOBHSIX, Pay COXPAHECHUS ATHX OTHOIICHUH JIYYIIIE IPOCTO
HE XOJUTh BMECTE B IMOXOI.)

Ho He Bceraa ecte BO3MOXHOCTD YBEJIMUHUTH AUCTAaHLMIO. I 3TO cpencTBO 1EMCTBEHHO JIUIIb B
MOMEHT IPUMEHEHUS, HO COBEPIIEHHO HE FapaHTUPYET OT penuanBoB. K Tomy xe
MICUXOJIOTHYECKAst HECOBMECTUMOCTD OYEHB YaCTO BBICTYITAET HE B YUCTOM BHUJE, a OCIOKHSS
KaKHe-TO Ipyrue KOH(MIUKTHI, KOTOphIe TpeOyeTcs peniarh, a He YXOAUTh OT HHX.

Bonee a¢pdpexruBHOE, XOTS M GOJIEE TPYIOEMKOE CPEACTBO 3ALIUTHI OT MOJAOOHBIX CHUTYalU -
OBJIaJICHHE CBOMMU PEAKIUSAMU: BRIPAOOTKA Pa3IMUHbIX HABBIKOB FaCUTh WU CIEPKUBATH UX.
J11s1 3TOTO0 Mpeskze BCero Tpedyercsi XOpOIEeHbKO MO3HAKOMUTHCS ¢ CAMUM COOOH, HAYUUTHCS
BECTH OECITPUCTPACTHOE CaMOHAOIIIOICHHE, a 3aTEM CO3/1aTh Y ce0sl CBOETO pojia
"ICUXOJIOTUYECKUH JIpeHax"", 0CBOOOKAAIONINI OT HAPSHKEHHOCTH U paszapaxeHus. Bee atu
3aJ]a4i MO>KHO pellaTh, B YaCTHOCTH, C TOMOIIbIO ayTOT€HHOW TPEHUPOBKHU, KOTOpast
NPECTaBIsIET CUCTEMY OCOOBIX YIPa)KHEHH, TTO3BOJISIONIUX YEJIOBEKY PEryJInpOBaTh CBOE
MICUXUYECKOE COCTOSTHUE MTOCPEICTBOM (pr3nuecKkux Bo3neucTBril. OCBOUTH ayTOTCHHYIO
TPEHUPOBKY MOKHO B TPYTIIE MO PYKOBOJICTBOM Bpaya IICUXOTEPANeBTa WA CAMOCTOSITENBHO .



[Tpum. U3 3HAUUTETHHOTO YKCIIa TIOSBUBIIUXCS 32 TIOCTIEIHEE BPeMsl IIOCOOUI Ha 3Ty TeMY
HazoBeM JleBu B. JI. UckyccTBo ObITH CO00#, u31. 2-¢. M., "3nanue", 1977; JlunueBckuii J. D.
Bomnpocsl Toprosoii ncuxonoruu. M., "Oxonomuka", 1976; Yepnukosa O. A. ConepHUYECTBO,
puck, camoobaganue B criopte. M., "®uakynbrypa u ciopt”, 1980,

Bosnburyro noanepkky B pa3BUTHH U CBOEBPEMEHHOM BKJIIOYEHUHU CaMO00J1a1laHusI MOXKET
OKa3aTh JOBEPEHHOE JIMIIO, WK "pedepeHT", y KOTOpOro cyObeKT HaXOAUT HOHUMaHHUE U
couyBcTBUE. PedepeHT no3Bosser cyObekTy OeclpensTCTBEHHO BbIPa3UTh CBOE HEOBOJIBLCTBO,
BO3MYILIEHUE, U3JIUTh HEIPUATHBIE UyBCTBA, 1aTh BBIXOJ HA3PEBAIOLUM HEKENATEIbHBIM
peakuusiM. [loap3ysace pacnonoxkeHueM U J0BepHeM CyObeKTa, peepeHT MoLydaeT
BO3MO>XHOCTb B HY)KHYIO MUHYTY OCTaHOBUTbH CBOET'O TOBapHUIlla UM YMEPUTH €TO IbLIL.

B oxHoi#i rpyrmine OO0 ABA TIOXO COBMECTUMBIX yYacTHHKA. J{e0aThl MEX Ty HUMU HAYHHAIIUCH
WCITOIBOJIb, HO, HAOpaB MHEPIIHIO, MPUOOPETaIH "3JI0KAYeCTBECHHBIN" XapaKTep U MOYTH BCETIa
000paunBaUCh OCKOPOIICHUSIMH U cCopoid. CIacTu MOJI0KEHUE MOT TOJIBKO JPYT OJHOTO U3
3TOM nmapsl. EMy ObLIO TOCTAaTOYHO HA3BaTh CBOETO TOBAPHINA IO UMEHHU U 100aBUTh:
"OcranoBuch!" I TOT MTHOBEHHO 3aMOJIKaJl, KaK MbLJIECOC, OTKIIOUEHHBIN OT 3JIE€KTPOCETH.

Pois pedepenTa 6im3Ka K poii MOCPETHUKA, HO pe)ePEHT MOXKET BIIOJIHE YCIEITHO BHIMIOJHUTH
CBOU ()YHKIIMU B KOHTAKTE TOJIBKO C OJIHUM YYaCTHUKOM KOH(QUIMKTA (KaK B IPUBEIECHHOM
puUMepe), TOTIa KaK TOCPETHUKY HEe 000HUTHCH 0€3 B3aUMOJICHCTBHSI C 00OUMH, TIPUUYEM Y
KaXX10Iro u3 HUX OH O6H33.T€J'IBHO AOJIKCH MOJIb30BATHCSA aBTOPHUTCTOM.

Bce, uTo roBOpHIIOCh 0 KOH(IMKTAX MEXKAY OTACIbHBIMH JIOAbMHU, MOXKET ObITH
pacrpoCTPaHEHO Ha HE3OPOBBIE OTHOUIEHUS MEXAY MaJIBIMU rpynnamu. J(pyrumu cioBaMu, B
Ka4yecTBEe CyObeKTa KOH(IMKTa MOKET BHICTYNATh KaK CAMOCTOATENbHAS JINYHOCTb, TaK U
rpymma Jul, HaXOIALUXCA B TOM UM HHOM 00BbEIMHEHNU MKy coOoi. Pazymeercs,
BO3MOKHBI ¥ BAPUAHTHI KOH(MIUKTA JIMYHOCTH C rpynmnoi. Hampumep, Korja TypucTckas rpymnmna
B 11€JIOM BBICTYIIAET MIPOTHUB "CaMOOTIPEIEISIONMIET0Cs" NN KOT/1a PyKOBOJHUTEINb BeleT 00pb0y
IIPOTHUB HETPABUWIBHO JEHCTBYIOLIEH MAJIOU IPYIIIIBL.

[Tocnennero, kak MpaBwUIIO, yAaeTCs N30€XKaTh, MO0 TICUXOJIOTHYECKU TPAMOTHBIN TAKTHYHBIHA
PYKOBOJUTENb OOBIYHO BO3ACPKHUBACTCS OT Y4acTHs B KOH(PIUKTE B KAUYECTBE OJHOU U3 CTOPOH.
YMenble 1elcTBYSA, BbIIEPKKA [IOMOTal0T PYKOBOJAUTEIIO IIPU CTOJIKHOBEHUU MEXTY
OTJIeIbHBIMU YYAaCTHUKAMH HJIM MAJIBIMU TPYIIIIaMU COXPAHUTH 3a 000 MO3UILIMIO0 apOouTpa.
Hckrouenue cocTapisieT TOT Cllydyail, KOorja B IEpBUUHYIO TPYIIY 00bEAUHAIOTCS
"camoonpenensaronmeca"”. IX HOpMbI U TOBEICHUE HEPEAKO MPEACTABIISIIOT YIPO3y
0€30I1aCHOCTH, ¥ PyKOBOJUTENb HE MOXKET BBKUIATh WIM HAOII0AATh 32 XOJIOM Pa3BUTHS
COOBITHIA CO CTOPOHBIL. EMy IPpUXOANUTCS SHEPIrUUHO BMEIINBATHCSA, M TOT/1a Pa3BUBAETCS
KOH(JIMKT TI0 JINHUM PYKOBOJIUTEIND (U T€, KTO €r0 MOJICPKUBACT) - JTHJIEP
"camoonpenensromuxcs” (Bo riaaBe CBOEH IPyMIbl, K KOTOPOH MOTYT IPUCOEIUHUTHCS BCE
HEJOBOJIbHBIE pyKOBoaUTENEM). J{elicTBOBaTh B MOJ0OHOM KOH(MIUKTE pYKOBOAUTEND T0JKEH
CTIIOKOIHO, YBEPEHHO U BMECTE C TEM PEIIUTEIFHO U MYAPO, IOMHS YTO OT UCX0Aa KOH(IINKTA
MOJKET 3aBHUCETh KaK yCIeX MyTeUIeCTBUS, TaK U 0€30MacHOCTh, a MHOTJa J1axe cyab0a
YYaCTHUKOB.

MOKHO peKOMEHI0BATh CIEIYIOIINE TAKTUYECKUE MyTH. [lonbITarbes pa3o0uIuTh, pa3be AMHUTD
IMPOTUBOCTOSLIYIO FPYIIY, YBEIWYUB AUCTAHIIUIO MEXK/Y €€ WIEHaMHU MM 000CTPUB MEXKIY
HUMHU NPOTUBOpeuus. JJUCKpeAUTUPOBATH JIMJEPA B I1a3ax €ro NpUBEPKEHIIEB WU BCEl
rpynnsl (HampuMmep, JaTh €My HETIOCUIIbHOE 3aJJaHKe, CKa)KeM, HEOIIBITHOMY TYPHUCTY - pa3Kedb
KOCTEp B JI0XK/b; MJI0X0, HEYBEPEHHO MAYIIEr0 MOCTaBUTh HAa BpEMs MEPBBIM U T. 11,). BaxkHoe
NPUHIUIIAAIBHOE PEIEHUE IPUHSATH € TPYIION B OTCYTCTBUE OTPULIATENIBHOIO JUAEPA,



HpeI[BapI/ITe.HBHO OTHpaBI/IB €ro c KaKI/IM'HI/I6O HopyquHeM. Pa3yMeeT051, BCC€ HAa3BAHHBIC U
M0TOOHBIC MM JICHCTBUS MOTYT OBITH ONPaBAAHBI TOJBKO B KPAHHHUX 00CTOSTEIHCTBAX
uHTEpecamu Oe3omacHoCcTH. Vcronb30BaHne pyKOBOAUTEIEM MTOAO0HBIX Mep 6e3 0co0oit
HEOOXOAMMOCTH WJIH TSI TOOEBI B TNYHOM KOH(IMKTE aMOPAJIbHO.

NMCUXONOINMM4YECKAA TAKTUKA PYKOBOACTBA
TYPUCTCKOWM MPYNMNOWU

PykoBoauTento, MHCTPYKTOPY TYPUCTCKOM IPYMIbI IOCTOSHHO IPUXOAUTCS pelllaTh MHOXKECTBO
caMbIX pa3HOOOpa3HbIX 3amay. Kak opuenTHpoBarbes B HUX? KakuM oT/AaTh NpeAnoyTeHue, a
KaKre MO>KHO 0e3 ymiep0a JJis Jieja OTI0KUTH?

Pesynbrat B Typu3Me, Kak B TI0OOM KOJUIEKTUBHOM BUJE CIIOPTA, MOXKET OBITh IOCTUTHYT JIMIIb
IIPU COBMECTHBIX OPraHW30BaHHBIX YCUJIHAX. A pa300IIeHNe TPYIIbI - OJIHA U3 TNIaBHBIX
NPENOCHUIOK U MOYTH 00s13aTeNibHOe ycinoBue OonpimacTBa YI1.

3Ha4YMT AJIs TOCTHKECHHUS 1€, KaK U Ui 6e3aBapuitHOCTH, HEOOXOIMMO MPEXIE BCETO
JOOUTBCA TAKOTO NOBEJCHUS BCEH IPYIIIBI U KaXI0T0 €€ YJIeHa, KOTOpoe 00eCIIeunBaeT ee
CYIIECTBOBaHME U (PYHKIIMOHUPOBAHHE B KAYECTBE €IMHOTO IIEJIOT0, a MPH BPEMEHHOM
pa3[eNeHAN rapaHTUPYET HAIe)KHOE BOCCOEAMHEHHE. JIpyruMu clloBaMy, 3a7ady MOAAEPKAHUS
€/IMHCTBA JICHCTBUI TPYIIIBI CIIEAYET CUMTATh TIaBHOM, cTpaTerndeckoil. U eit momkHbI ObITh
IIOIYMHEHBI BCE MOCTYIIKH, BCE PEILICHUS PYKOBOAMUTEIIS.

Baxxnoe yciioBue equHCTBA ACHCTBUH - CIUIOYEHHOCTh TPyNIIbl. YeM OHa onpenesnseTcs, OT 4Yero
3aBucHuT? Ha mepBbIX mopax, moka He COpMUPOBATICH OOIINE IIENH, €ANHBIE ISl BCEX WICHOB
TPYNIbI HEHHOCTH U HOPMBI, MOXKHO Ha3BaTh JIBa BaXKHBIX (PaKTOpa, KOTOPbIE HAXOAATCS B
TECHOM B3aUMOJEHCTBUU.

Bo-niepBbiX, 3TO TUYHBIE CBOWCTBA JIFO/ICH, COOPABIIMXCS B TPYIITY: HACKOJIBKO OHU
CO3HATCIIbHBI, JUCHUITIIMHUPOBAHHBI, KAKOB UX MOpaJII:HI:II\/'I 06.HI/IK. BO-BTOpBIX, BO3HUKIIINEC
MEXJ1y HUIMH OTHOLICHHUSL.

Ecin rOBOpPUTE 0 B3pOCIIBIX, TO B IPYIITY HPUXOIAT YK€ CIOKUBUIMECS JIOIU C YCTOSABIIUMUCS
JMYHBIMHM CBOWCTBaMH, KCTaTH CKa3aTh, JAJIEKO HE BCETJA CPa3y K€ BUIHBIMU OKPYKAIOLIUM.
Mario Toro, HepeKo ObIBA€T, YTO KAKHE-TO OCOOEHHOCTH YEJIOBEKA CKPBITHI U OT MET0 CamMoro.
Tak, Tpyc, maHUKEp B CUIILHON CINIOYEHHOH rpyrie OyAeT BCeMH CHIIaMU CTPEMUTHCS K
MOJICPKAHUIO €TMHCTBA, MO0 C TaKOW IPYIIION OH YYBCTBYET ceOsl CTIOKOITHEee U yBepeHHee. U
HUKTO, BKJIFOYasl €[0 CaMOTr0, MOKET HE Y3HATh, YTO OH PACIIONIOKEH K MMAHUKE, TOTrJa KaK IIpH
OTCYTCTBMH YBEPEHHOCTH B TOBAPHILAX WX PYKOBOJUTENE ITOT XKE YEIOBEK B CIOKHON
00CTaHOBKE MOXKET HauaTh JICHCTBOBATh MHAMBHIYATbHO U MMOCTABUT Kak ce0s, TaK U IpyNIy B
OIIACHOE IOJIOXKEHHE.

3a KOPOTKHM CPOK MyTEIIECTBUSI PYKOBOJUTEIh YACTO HE UMEET BO3ZMOXXHOCTH JI0CTATOYHO
IyOOKO y3HaTh KaKJI0ro wieHa rpynmsl. 1 Tem Gosee nepeBocnuTaTh KOro-nu0o U3 B3pOCIbIX
YYaCTHUKOB IJIAHOBBIX WJIHM CIIYYalHBIX CaMOJIEATENIbHBIX TpyMi. (DTO OTHIOb HE 03HAYAET, YTO
3aHATHS TYPU3MOM HE UMEIOT OTPOMHOI0 BOCIIUTATENbHOrO 3HauUeHusl. Ho BiusiHUE Typr3Ma Ha
YeJI0BEKa MPOUCXOAUT UYepe3 BCIO IECSITEIbHOCTD, @ HE TyTEM MPSMOT0 MPOU3BOJIBLHOTO
BO3/ICIICTBUS OJJHOTO YEJIOBEKA Ha IPYroro. )

Wtak, y pyKOBOJIUTENS OCTACTCS TOIBKO OJMH HAJICKHBIN MyTh TOOUTHCS OOIIEH CIUIOYEHHOCTH
- yepe3 B3aUMOOTHOLIEHUS B TPYIIIIE.



Kak ke B35Th MX TIOJT KOHTPOJIb M KaKHMH CpPEeICTBaMU perynupoBatb? Jla u BooOIe, Haao Ju
CTpeMHUTHCS K 3ToMy? He moctaTodHo im yOeauThes, 4To Tpymnma "HopMayibHas'", U 3HAYUT B HEH
JOJI’KHBI BO3HUKHYTH 3aKOHBI KOJUIEKTHBA, KOTOPBIE CaMH 00ecrieyaT eIMHCTBO U CIUIOYCHHOCTh
B JIIOOBIX YCIIOBUSIX?

3TO MMPOKO PaCIPOCTPAHECHHAS M OITacHas WIUTIO3HS. JleTI0 B TOM, YTO TPYIITY TYPHCTOB,
CHEXaBIIUXCA MO MyTEBKaM M3 Pa3HbIX MECT WJIM CIy4aiiHO cOOpaBILIMXCS BMECTE B
caMOJICSITENIbHOE MyTeNIeCTBUE (TI0 PEKOMEHIAINSM, 110 OOBSBIICHHUIM B KITyOe U T.11.), OT
HACTOALICIO KOJIJICKTHUBA OTIIMYAIOT ABC BAKHBIC OCOGGHHOCTI/I.

[Ipex e Bcero 3To OTCYTCTBUE €AUHON OOIIECTBEHHO 3HAYMMOH 11eTH. MBI y’Ke TOBOPUIH O
TOM, HACKOJIBKO PA3HBIMHM MOTYT ObITh MHTEPECH! U 0KUJaHUS JIIO/IeH, OKa3aBUIMXCSl BMECTE Ha
TypHuCTCKO#l Tpore. COOTBETCTBEHHO U IENIU IMTYTEIECTBHS ISl KaXKI0T0 U3 HUX OyAyT
pasHbiMU. Ho naxe npu coBIaieHUU OCHOBHBIX MHTEPECOB YYaCTHUKOB, KOTJA Y HUX
HaME€4dyacTCsAa 06H_Ia51 oejiab, €AUHasa 114 BCEX, ICIIb 3Ta,' KaK IIPaBUJIO0, HC ABJISACTCSA O6H.I€CTB€HHO
3HAYUMOM.

BGI[I: KOHKPCTHBIC LCIIN OTACIIbHBIX I'PYIIT Yalll€ BCCTO HEC BBIXOAAT 3a PAMKH UHTCPCCOB YJICHOB
9THX Tpyni. VICKIroueHne COCTaBIISIOT SKCIIEANIINN, OCBAMBAIOIINE HOBBIC PAOHBI, PEIIAIOIINe
HAYYHBIC UJIA UCCIICAOBATCIILCKUC 3a1a4U, CIIOPTUBHBIC KOMAaH/IbI C BLICOKUM YPOBHEM
oduIIMaTEHON OpraHu3anuy (HarpuMep, TPYIIbl Ha HHCTPYKTOPCKUX cOOpax), a TakxKe
CXOXCHHBIC I'PYyIIIbI, TPECACTABIIAIOIINC CO60ﬁ CJIOKUBIINCCA CIIOPTUBHBIC KOJIJICKTUBEIL. I[J'DI
OCHOBHOMH K€ MacChI TPYIII TYPUCTCKOE MyTEIIECTBUE - BCETO JIUIIb PEIICHNE TPOOIeMBbI, KaK
Jy4lIlie TPOBECTH OYEPEIHOM OTIycK. Pasymeercs, 001iecTBO 3auHTEPECOBAHO B OJIArONPUSATHOM
peteHnu 3Toi mpobieMsl. Ho kak MMEHHO OHa PeIUTCS VTS Ka)XI0T0 KOHKPETHOTO YelIOBEeKa
(HOG,Z[GT JIK1 OH B IOM OTAbIXa, B ICPCBHIO, HA a4y, WA OTIIPABUTCA B IYTCIICCTBUC U B KAKOC
UMEHHO) - IPUHIUITHATLHOTO 3HAYCHUS HE UMEET.

Taxum oOpa3oM, He OyAy4H MOIUMHEHBI €AMHONW OOIIECTBEHHO 3HAYNMOM 1€JH, JINYHBIE LENIU U
MHTEPECH] WIECHOB TYPUCTCKOM IPYIIIbI OKA3bIBAIOTCS IJIABHBIM PETYIISITOPOM ITOBEAECHHUS JTIOACH.
B sTux cinydasx, moka He BO3HUKAET CTOJIKHOBEHUS M IPOTUBOPEUUS, BCE UAET OJIaromnoyyqHo.
CrpemiieHns 1 ycuins y4aCTHUKOB COBIIAAAIOT, CKIIabIBat0TCs BMecTe. He peakocts Tyt u
HOJEP)KKA CHIIBHBIMHU CJIA0BIX, B3aUMOIIOMOIIlb, IIPOSIBJIEHUE BHUMAHUS U YyTKOCTH JIPYT K
npyry. Ho o0benunenue 3to cinyvaiitHoe, HenmpouHoe. HeT B HeM eIMHOTrO0 CBSA3YIOIIEro 3BeHa. B
10J00HOM CUTyalluu HUYTO HE 3aCTaBUT YEJIOBEKA MOCTYNHUTHCS COOCTBEHHBIMU HHTEPECAMH,
€CIIM OHU HAaYHYT PacXOJIUThCS U TeM O0Jiee CTaIKUBATHCS C HHTEPECAMH JIPYTHUX YJICHOB
rpynmnsl. 3Ha4UT, JOCTATOYHO BO3HUKHYTh PAa3HOINIACUSAM - KU pa3opona.

Jlpyrasi 0COOEHHOCTh TypUCTCKOM TPYIIIIBI - KPATKOBPEMEHHOCTD €€ CYIECTBOBAHMS.
He3nakomple 10TOJIE M HEJJOCTATOYHO 3HAIONIUE APYT ApYyra JHOAH 00BEINHSIIOTCS Ha CPOK
MyTCIICCTBUSA, ITOCJIC YCTr0O OHU CHOBA HC 3aBUCAT APYT OT Apyra. 910 OGCTOHTGHLCTBO
oTpeneNsieT HU3KUiH YpOBEHb B3aMMHOM 3HAYMMOCTH YYaCTHUKOB ITYTEIIECTBHS U HEBBICOKYIO
pedepeHTHOCTh TYPUCTCKOM TPYIIIHI 111 MHOTHX €€ YICHOB, O YeM MOJpOOHEE YKe TOBOPHIIOCH
(cm. ctp. 17).

Ectpb 1 Jlpyrue otinunsi MacCOBOM TYPUCTCKOM TPYIIIbI OT KOJUIEKTHBA B CTPOIOM CMBICIIE
CJIOBA, HA KOTOPBIX MbI OCTAHABJIUBATLCS HC 6y;[eM. Ba)KHO, OOHAKO, MOAYCPKHYTh, YTO BCC
CKa3aHHOE HE 03HAYaeT, YTO K TYPUCTCKOM IpyIIie HE ClelyeT 0Opariarbes Kak K KOJIEKTHUBY.
Hanpotus, npuBesieHHbIE 0COOEHHOCTH TYPUCTCKON TPYIIIBI 3aCTABISAIOT HE KIATh, YTO
€MHCTBO CIIOXKHTCS caMo 10 cebe, a ¢ MepBOoro MoMeHTa 0(hOpMIICHHS TPYIIIHI IIOCTOSIHHO
33.6OTI/ITBC}I 06 YTBCPKACHUU yXa KOJUICKTUBU3MA BO B3AUMOOTHOIICHUAX.



PykoBoauTento ynacrcss KOMIEHCUPOBATh U3HAYAIBHYIO HEIIPOYHOCTD, IIPUCYIIYIO TYPUCTCKOU
rpymre, u36exars pa3oposia, J00UTHCS OT KaKI0T0 Y4aCTHUKA CAaMOOTPAaHUYCHUS U

IIOAYUHCHU A YCTaHOBJIeHHBIM HOpMaM IIOBCACHUA U HpaBI/I.HaM JIMIIb B TOM cnyqae, €CJIN BCEC
YYaCTHUKU OCO3HAIOT HEOOXOIUMOCTh COXpaHEHUS €AMHCTBA ACHCTBUN U TOMMYT, 4YTO O€3 HETOo
HC MOXCET 6I>ITB AK€ HaCTUYHOTI' O y,Z[OBJIGTBOpeHI/I}I YbHUX-TO I/IHTepeCOB. Ka33..HOCB 651, 3TO
a30y4Has uctTuHa. Ho MNMEHHO MMOTOMY, UTO OHA OYEBHJIHA JUISI BCEX, B UbUX PYKaX HaXOJAUTCS
OpI‘aHI/ISaHI/I}I HYTGH_IGCTBI/IH, K Heﬁ HHOr1a SaGBIBaIOT HpI/IOGH_II/ITb TEX, KTO BHepBBIe 3HAKOMUTCS
C TYpU3MOM, U T€X, IJIs KOTO OHA €Ille He cTajia He3plonemoid. K ToMy ke moka3siBaTh
HpOHI/ICHI:Ie HNCTHUHBI HE TAK-TO HpOCTO. .HGI“IG noa40XaaTh, ITIOKa COMHCBAKOIIUCCA yGGH}ITC}I B UX
CIIpaBEUTMBOCTH Ha COOCTBEH- - HOM onbiTe. Ho Takoe oxxuianne 00XO0aUTCs IO 19ac CITMIITKOM
JIOpOTO.

Wnes equHCcTBA IeHCTBUI AODKHA OBITH HE TOJBKO MPOBO3TJIamIeHa Ha cioBax. C MepBbIX 1Iaros
HOJArOTOBKH K ITyTEIIECTBUIO (COOpaHue TPyIIbl, PEANOXO0IHbIE TPEHUPOBKH CaMOACSATEIbHBIX
TYpPHUCTOB, THH NpeObIBaHUS Ha 6a3e mepes BHIXOA0M Ha MapUIpyT y IUIAHOBBIX ) OHA JIOJDKHA
KPAacHOM HUTBIO MPOXOJUTH YEPE3 BCIO IEATENBHOCTh CAMUX TYPUCTOB M KaXKA0T0, KTO paboTaer
C TPYMIIOH, ¢ TeM, YTOOBI Y BCEX YUaCTHHKOB MTyTEIIECTBHS €IIIe JO €ro Hayajla BOSHUKIIA
CO3HATeNIbHAsl BHYTPEHHSS YCTAHOBKA (HALIEIEHHOCTh) Ha CIIJIOYEHHOCTb, HA COXPaHEHHE
€/IMHCTBA JICHCTBUH B JIIOOBIX 00CTOSTENbCTBAX. B HanpHelineM 1o X0y myTemecTBHs 3Ta
YCTaHOBKA JOJDKHA YKPEIIUTHCS U IPEBPATUTHCS U3 CO3HATEIIBHOM B aBTOMaTH4eCKyto. Torna,
BBIOMpAsi, KAKOH MOCTYIOK COBEPIIUTD, YETIOBEK, HE 3a/lyMbIBasiCh, 0TOPACHIBAET BCE, UTO
MPOTUBOPEUYUT €IUHCTBY JACHCTBUI TPYIIIIHI.

JImunas BHYTPCHHAA YCTAHOBKA KAXXJI0T'0 - BAXKHOC, HO HC CAMHCTBCHHOC YCIIOBUC
CIINIOYCHHOCTHU I'PpYIIIIBI.

OcTanoBUMCS Ha HEKOTOPBIX TOMOJHHUTECIBbHBIX MEpax, YKPCIUIAOMUX CIINIOUCHHOCTD.

Cyl11ecTBEHHYIO pOJib UTpaeT mporpaMma nyremniecTBus. OHa CKIIaAbIBAETCS U3 HECKOJIBKUX
AJIEMEHTOB.

MBI y>xe rOBOPHIIM O TOM, KaKO€ 3HaU€HUE JJIs IOBEICHUS KaXX0I0 yYaCTHUKA U JIJIs1 OLIEHKH
MYTEIICCTBHUS UMEET JIMYHBINA BEPOSTHOCTHBIN MPOTHO3 (CM. cTp. 9). HamoMuuMm, 4To BMeCTE €
O’KMJAaHUEM B IIPOTHO3€E 3aJI0KEHA U PEAKUs Ha ero HeocyuiecTBieHue. Hanuuue B mporHose
XOTs1 OBbI Yy OTHOTO U3 YYaCTHUKOB 3aBE€JJOMO HEBBIIIOJIHUMBIX 0XKUIAHUN MPEAONPEACIISEeT ero
HEJI0OBOJIBCTBO, KOTOPOE HETMPEMEHHO MPOSBUTCS B TOM Wi UHOU opme. Emre Gonbmmmu
HENPUATHOCTSIMH YPEBATO CTOJIKHOBEHUE POTHBOPEUNBBIX 0KMJIAHUHN Y Pa3HBIX YY4ACTHHUKOB.
[TosToMy Hazo M03a00TUTHCS, YTOOBI OXKUAHUS BCEX YJICHOB TPYIIIBI ObUIN pEANbHBIMU U HE
HaXOJAWINCh B IPOTUBOPEYHH APYT € APYroM. J{jist 3TOro He0OX0AUMO 3apaHee ONPEAeIUTh U
YEeTKO CPOPMYJIMPOBATH LIETH U 3a7a4yl MyTEUIECTBUS, CTapasiCh, YTOOBI OHU BO3MOXHO OoJiee
MIOJTHO OTpakallu MOKeJaHUs BCEX yYaCTHUKOB. BmecTe ¢ TeM 3apaHee JOJDKHO OBITh U3BECTHO,
4ero He OyJeT B MyTEUIECTBUHU, HAa YTO HE CIEAYET pacCUUThIBaTh. IHaue roBops, AOJKEeH ObITh
3aKJII0UEH "KOJIJIEKTUBHBINA JOTOBOP", YBSI3bIBAIOLINI MHTEPECH! KAXK/I0T0 C MHTEPECAMU BCEX.

LenTpanbHOE MECTO B MpOrpaMMe MyTEHIeCTBUS IPUHAAISKUT MApIIPYTy. B cioxHOM
IYTEIIECTBUH PEANBbHBIN MapIIpyT 00s3aTEIFHO IPEAyCMaTPUBAET BAPHAHTHI, KOTOPBIE JOJIKHEI
OBITH IETATILHO Pa3pabOTaHbI U - YTO OCOOCHHO Ba)KHO - COJIEPKaTh KPUTEPUHU BBIOOpA TOTO MU
MHOro BapuaHra. [IpuHiun "TaMm nocMoTpuM", Kak ¥ HEAOCTATOYHO YETKasi UM HC BCEM
U3BECTHAs IPOrpaMMa MyTEIIEeCTBH, OIACHBI TEM, YTO OHH MPHUBOISAT K CO3/IaHUIO Y
YYaCTHHKOB COOCTBEHHBIX IIJIAHOB, KOTOPBIE MOTYT JIaK€ M HE 0CO3HABATHCS. TaKue IIaHbl
0OBIYHO HE COBMATAIOT MEXY OO0 U HE COOTBETCTBYIOT 001IIei Lenu myremecTsus. U
IIOCKOJIbKY MIM M CBSI3aHHBIM C HIMH HAJIeXKaM HE CYXJIEHO COBITHCS, OHH, KaK yXKe



TOBOPUJIOCH, MOTYT CTaTh UCTOYHHUKOM OCTPBIX peakiuii. A 0opr6a 3a "cBOI" miIaH Jerko
IPUBOIUT K pasznany. CyliecTBoBaHUE 00IIEH MPOrpaMMBbl, KOTOpasi HOCTOSTHHO CTPOTO
coOIII01aeTCsl, MPEMATCTBYET BO3SHUKHOBEHUIO OTIIMYAIOIIMXCS OT Hee JTMYHBIX IIJIaHOB. A €CITU
’K€ TakoM "JacTHBIN" IUIaH Y KOTO-TO M 3apOAMTCSA, TO YEJIIOBEK C CAMOr0 Hayaja He MMUTAEeT
0COOBIX HaZIEXK I, YTO OH cOymeTcs. .ITO CYIIECTBEHHO CHI)KAET aKTUBHOCTh B O0pbOE 3a
JIMYHBIN IJ1aH ¥ MPAKTUYECKH YCTPaHSAET PEaKIUIo Ha ero HeBbInolHeHue. CkazaHHOe
OTHOCHUTCS TJIaBHBIM 00pa3oM K CaMOJEATEIbHOMY TYPU3MY.

B mi1aHoBOM nyTelecTBUU MapIIpyT, Kak IIPaBUIIo, )KeCTKO 3anaH. Ho u Tam nHOraa ocrarorcs
BO3MOKHOCTH JUISl yTOUHEHHS feTaineit. Hampumep, BBIOOP pagualibHBIX BBIXOAOB IS
AKKJIMMAaTUu3a1luy B TOpHOM NIYTCHICCTBUA WA BBIGOp MECTa CTOAHOK U THEBOK B BOIHOM.
[Tone3no oOCyIUTh ¢ TPyNION (MK XOTS OBl JOBECTH JI0 €€ CBEACHUS) PEIKUM JTBUKCHUS,
OTJbIXa U IUTAHUS B IIyTH, IPUHLUIIBI pACcIIpeeIeHUs Tpy3a. Pasymeercs, nociaeaHee ciioBo BO
BCEX ATHX BOIMPOCAX MPUHAJICIKUT HHCTPYKTOPY, HO JyHIIle, €CITH Ha €T0 OO BBIIAIACT JIHIIh
YTBEPAUTH MPEATIOKEHHSI, KOTOPbIE IPUHATHI IO O0IIEMY COTJIACHUIO.

Kpome mapiipyra B mporpamme myTenIecTBUsI BaXKHO IMPETYCMOTPETbh, KaK rpyrmrna Oyaer
MIPOBOJIUTH CBOOOTHOE BPEMSI 3aINIAHMPOBAHHOE (HA IHEBKAX) WJIM BBIHYKJICHHOE (Ha
"orcuakax" n3-3a Hermorozsl). Eciy kaxaqoMy y4yaCcTHUKY ITPENOCTABIEHO OTAbIXATh, KAK €MY
3a0J1aropaccyquTcs, JIErKO MOKET BOZHUKHYTh YIIEMJICHUE YbUX-TO HHTEPECOB, CKyKa, OOUBI.
Oco0eHHO 3T0 OTHOCUTCS K "oTcuaKam", 100 OrpaHUYEHHOCTh MPOCTPAHCTBRA,
HEOIPEEIEHHOCTh MEPCIIEKTUBBI N3-3a TIOXOW MOr0/bl M caMa HEMOro/ia - BCE BbI3bIBAET
BHYTPEHHEE HaIlpsDKEHHE, AEUCTBYET yrHeTarome. Eciau mpu 3ToM 4acTh IpyIiibl, K IpuMepy,
IPUHUMAETCS UTPATh B KapThl, TO OCTAJIbHBIE, HE HALLIEAIINE ce0e 3aHATHS, YyBCTBYIOT ce0s
HenpukasHHO. OcoOeHHO HEMPUSATHOE MOJIOKEHUE Y TeX, KTO HE UTPAET, HO B UYbEH ManaTke
uzet urpa. Tak 4To eciu rpymmna npeanosaaraeT BOCIOIb30BaThCs KapTaMH KaKk CPeICTBOM
yOuTH BpeMsi, TO HEOOXOAUMO 3apaHee yOeAUThCS, YTO B UTPpe OyAYyT y4acTBOBAThH BCE UIIH YTO
ocTaromuecs "BHE UTPhI" HAUIYT IJ1s ce0sl Apyroe 3aHsATHEe, KOTOPOE MX BIOJHE YCTPAUBAET.

Crnenyer HIOMHUTb, YTO MPH OTPAHUYCHUN aKTUBHOCTH Y JIIOACH HAUMHAIOT pacTu TpeOOBaHUS U
IIPETEH3UH OPYT K IPYry, U 3TO 3a4aCTyI0 IPUBOJUT UX K CTOJIKHOBEHMIO. [13BECTHO, UTO
JHEBKH HEPENIKO PACXO0JIAXKUBAIOT TPYIITY WM, HAIPOTHUB, HAKAJISAIOT BHYTPUTPYIIIOBYIO
atMocdepy. He cranem naBath peLenToB, Kak 3all0JHUTE CBOOOJHOE BpeMs B noxozae. Kaxnas
rpymnmna Haiaer cebe 3ansTie mo Bkycy. Ho moguepkHem, mpoayMaTts 3T0 HEOOXOAMMO 3apaHee.

[TocnenHuM 37€MEHTOM IPOTPaMMBI, O KOTOPOM TOKAET pedb, ABJISAETCS (PUHAT ITOXOAA.
[TyremecTBre JOKHO 3aBepIlaThCs, a He Mpekpamarhees. Kak u rae Oyner nocraBieHa
"Touka"? Eciu He NpeaycMOTPETh 3TO 3apaHee, MyTEIECTBUE MOXKET IIPOU3BECTH
HE3aKOHUEHHOE BIEYaTIeHHE, TI0A0OHO BHE3AMHO 000pBaBLIEHCS MEIOINH.

B xoH1e nmyTemecTBUs JOIKHBI TPOUZOUTH:

a) IeMOOMIHN3aIusl, pacciadIeHne yYacCTHUKOB, MEPEKIIOYCHIE Ha HOBYIO (TOYHEE - CTapyIo,
MIPEAMOXOIHYIO) CHCTEMY MHTEPECOB U IIEHHOCTEH, O’KUBJICHHE ""BHETIOXOIHBIX " TPOTHO30B;

0) OTABIX, IpUBEACHUE CEOSI B TIOPSIOK, TOATOTOBKA K BBIXOAY "B JIIOAH";

B) TIOJIBEICHHE MEPBBIX MPUOIIKEHHBIX UTOTOB, 0OMEH BIIEYATICHUSIMHU, HAMETKA OOIITIX
OIICHOK.

Ecnu He 3annaHupoBaTh, KOT/a U 1€ BCE 3TO COBEPIIUTCS, TO OHO MOKET MPOU30UTH CTUXUIUHO
WJIM JJaXK€ BOBCE HE ITPOU3OUTH.



JlemoOumn3amust MOKeT HaCTYIHUTh MPEXKAECBPEMEHHO, 10 OKOHYAHUS MapIIpyTa. A Bellb Aaxe
OTHOCHTEJIBHO ITPOCTOM MepeBall MU MPOCTO 3HAYUTENbHBIN Eepexo]] TPeOyI0T CEpbe3HOr0
OTHOILIECHHSI.

[TocnenoxoaHbIi MPOrHO3 MOXKET CHOPMHUPOBATHCS PaHBIIIE CPOKA, a MOXKET, HA0OOPOT,
3a1o03/ath. B nepBoM ciryyae 4enoBeK CKJIIOHEH K TOHKE B KOHIIE MapLIpyTa, BO BTOPOM — KaKoe-
TO BpeMs IIOCJIE OKOHYAaHUSI MYTEIIECTBUS NCIIBITHIBAET PACTEPSAHHOCTD MEPE IPOCTHIMU
AKU3HECHHBIMH CUTYaLHSIMH.

BbIX0/1 B HACENEHHYIO MECTHOCTb ITOCIIE CIOKHOIO MMyTEIECTBUS B OTJAJICHHBIX PalioHaxX
COIIPSIKEH 3a4acTyl0 CO 3HaYUTEIbHON HEPBHO-3MOLIMOHAIBHON Harpy3koil. CtpemieHnue
IIOCKOpEe MONacTh JOMOW HAaTAJIKUBAETCS HA MHOXKECTBO HEOXKHJIAaHHBIX IIPErpaj, B UNUCIIEe
KOTOPBIX HEYBS3KH C TPAHCIIOPTOM, a MOAYAC U KOH(IIUKTHI C OKPYXKAIOIIUMU (KM3-32 OUIIETOB,
MIPH TIOCAJIKE C PIOK3aKaMu U T.J.). K HuM m1o6aBsitoTest ObITOBasi HEYCTPOCHHOCTb,
HEZIOCHINAHMUE. ..

Ecnu He ObUTO OT/BIXA M IPEBAPUTEIHHOTO TIOJIBEICHUSI UTOTOB, CYMMapHOE YTOMJICHHE
(MoXoA+BBIX0O/ JOMOI) MOXKET 00pa30BaTh BeChMa HEBBITOIHBIN "HIEH (", KOTOPBIi
HAaKJIaJbIBae€TCS Ha 00Ilee BIeYaTIecHHE OT Imoxoaa. M ecii oHO OBUIO HE BIOJIHE YETKHUM, TO
MHOTHE O0CTOSTEIhCTBA, IETANIN, BEICKA3bIBAHHUS MOTYT TOJTYYUTh HEOIAronpHsITHOE
OCBEIICHUE M, TAKUM 00pa3oM, MIPUBECTU K 3aHMKEHHON OKOHYATEILHOM olleHKe. [lonBenenne
MpEeABAPUTENILHBIX UTOTOB 10 TOPSYUM CJIEAaM MO3BOJISIET MPOSICHUTD U MPABUIILHO OLICHUTD
MHOTHE ITOXO0/THbIE COOBITHS, TPOU3BECTH CYMMHUPOBAHKE BIIEYATIICHUM, UX 3aKperuieHue. B
pe3ynbTare BrevaTieHHne CTaHOBUTCS OoJiee OnmpeAeIeHHBIM U HE3aBUCUMBIM OT TOCIETYIOIIHX
HaCJIOCHUM,

OO6cyX1eHre UTOTOB MOX0Ja MOXKET ObITh KOJUIEKTUBHBIM, OPTaHW30BaHHBIM, WM YaCTHBIM,
"kynyapHbIM". UeM BbIlIe ypoBEeHb ()OPMABHBIX OTHOIICHUH, TEM YMECTHEE KOJIEKTUBHOE
obcyxnaenue ("pazdop myremectBus"). IcKimroueHnEe COCTAaBIISIET NIAHOBAs TPYIINA, B KOTOPOU
M0 XOJIy MapuIpyTa MEHSUIHCh HHCTPYKTOPA, U, TAKUM 00pa3oM, HEKOMY JaTh
KBATH(HUIIUPOBAHHOM OLICHKHU JACHCTBUIN M TTOBEACHUS YUaCTHUKOB B TEUCHHE BCETO MoXoa. B
HEOOJIBIINX CAMOCITENBHBIX TPYIINAX, TIe YPOBEHb (DOPMAaTbHBIX OTHOIIEHUH HHU3O0K,
oQUIMATBEHBIN pa300p MOXKET BBITIIAIETh UICKYCCTBEHHO. ECiN K TOMY K€ B TPYIIIE CIOMKHBI
JUYHBIE B3aUMOOTHOIIIEHUS M HET OOILIETPU3HAHHOTO aBTOPUTETHOTO JIUJIEPA, Yb€ 3aKITFOUCHUE
0 OOCYXKJIEHUIO OBLIIO OB MPU3HAHO BCEMHU OKOHYATEIBLHBIM M CIIPAaBEIJIMBBIM, TOTA pa3oop
CTaHOBUTCS MTPOCTO OMACHBIM, OH JIETKO MOKET TMePePacTy B CKIOKY. 3/1eCh TOJIe3HEe
KyJlyapHbIe (BIBOEM, BTPOEM) OOCYKICHHS, a OOIIHI pa3dop, €Clii €CTh )KEJIaHUE, MOKHO
OpPTraHU30BaTh MMO3KE, IPU BCTPEUE B TOPOJIC.

B nr060Mm ciydae o0CyxkaeHnEe OKaXeTCsl TI0JE3HBIM TOJIBKO IPU CTPOrOM COOIIOCHUN
NPUHIUIA "SCHOCTh U TOOPOKENTATEeNbHOCTD'", T. €. IPU YCIOBUH MOJHOTO YBAKEHUS K UyKOU
JUYHOCTHU U NPEANOYTEHUS KaXKIbIM YIACTHUKOM CaMOKPUTHKH.

OueBuHO, YTOOBI "MOCTaBUTH TOUKY', HY)KHA JHEBKA B TAKOM ITyHKTE, KOTOPHIi, BO-TIEPBHIX,
pacmosnarain Obl K OTJIBIXY M, BO-BTOPBIX, ObIII ObI KAK MOKHO JaJIbIIEe IPOABUHYT K KOHILY
MapIupyTa, 94ToObl OTCIOJIa TpyMIa OBICTPO U 0€3 0COOBIX YCHIIMI BBIXOMIA B HACEICHHYIO
MecTHOCTb. ClIeyIoLIiii MOMEHT, KOTOPBIN CIIOCOOCTBYET OOBEANHEHHIO TPYIIIIHI,- 3TO
CO3HATEIHLHOE, TBOPUYECKOE OTHOIIEHUE JTIOIEH K TpoucxoasaiemMy. Hy>kHO 4TOOBI KayKIbIid
TYPHUCT HE NPOCTO ILIEN 3a UHCTPYKTOPOM WJIM PYKOBOIUTEIIEM, IEPEHOCS CBOIO AOJIO Tpy3a C
OJIHOM CTOSTHKU Ha JAPYT'YIO U MOMYTHO JI00YSICh KpacoTaMH WUJIU MPEO0/I0JIeBasi BCTPEUAIOIINEecs
TPYAHOCTH, KaK eMYy YKaXyT. YHYaCTHUKH JOJKHBI TIOCTOSIHHO 3HATh, TJI€ OHU HaXOMSTCS, KaKas



nepe]| TPYIIOi CTOUT CETOIHS 3a/1a4ya, KAaKOBBI BO3MOKHBIEC CITOCOOBI €€ PEIISHUS, YTO KAET
Tpyniy Aajblie.

OpHaKo HEe CHU3UT JIM TaKOE MPEIBApUTEIILHOE 3HAHKE BIIEYATICHUs OT oxoaa? Beap mpu sTom
Kak OyATo ncye3aer (pakTop HEOXKUIAHHOCTU. A HEOXKUIaHHOCTh, KaK ObLJIO MOKa3aHo,-
00s13aTeIIbHOE YCIIOBHE YMOIIMOHAIBHOTO BO3eiicTBUs. OnaceHus 3TH HanpacHbl. JlomycTum,
TypHUCTaM MPEACTOUT B CEPEINHE JIHS Cephe3Hasi Mepernpana, 0 KOTOPOH OHU 3apaHee He
npeaynpexaeHsl. Kakoe BriedatieHrne mMpou3BeIeT Ha HUX 3TOT ctoprnpu3? Ha Goree CHIIbHBIX
OTIBITHBIX, BEPOATHO, OJOKHUTEIBHOE. A BOT y ClIa0bIX, HEYBEPEHHBIX B CBOMX CHJIaX WIIH
COMHEBAIOIINXCSI B TPABUILHOCTH PYKOBOJICTBA, HEOXKHMIAHHBIN BBIXO K MPETISTCTBHIO MOXKET
BBI3BaTh PACTEPSIHHOCTD, 3aMEIIATEIbCTBO, a OBITh MOXKET, U Hecoraacue (XoTs Obl BHYTpEHHee)
C YKa3aHUSIMHU PYKOBOJUTEIIS U IEHCTBUSIMU OCTATGHBIX YYaCTHHKOB. JTO yXKE ITOYBA IS
pa3HOro poja HEMPUATHBIX MpoKclIecTBUN. MIHOe 1eno, Korja yuacTHUKH 3apaHee 3HAI0T O
nepenpase, HacTpauBaroTcs Ha Hee. [Ipu 3ToM Jumbs caM ¢GakT mepenpassl epecTaeT ObITh
HEOXHIaHHBIM. KOHKpeTHBIE YCIIOBUS, IETalN MEepPenpaBbl (€CIM OHA AEHCTBUTEIHHO
cepbhe3Has) MO-MPEKHEMY TasAT B ce0e TOCTATOYHO HEOXKUIAaHHOCTEH. [IpenBapuTenbHOe 3HaHNE
YYaCTHHKA O MEeperpaBe MOBBIIIAET €r0 TOTOBHOCTD K HEM, JeNaeT ero aeiicTBus donee
OTBETCTBEHHBIMH, I1€JIECO00PAa3HBIMHU M COTJIACOBAaHHBIMH (BO3MOKHO JaKe 3apaHee!) ¢
JEUCTBUSAMH IPYTUX TYPUCTOB, DTO JIUIIH OCBOOOXKIAET SMOLIMOHATILHOE BO3ICHCTBHE
nepenpaBbl OT YKa3aHHBIX BBIIIE HEXKEATSIbHBIX KOMIIOHEHTOB, HO HUKAK HC CHIDKAET
HOJIOKHUTEIHHOTO BIICYATICHHS.

Kak 651 HE ObLTH MTHPOPMUPOBAHBI TYPUCTHI O MAPIIPYTE, O 3a/1a4aX CErOHSIIHETO JTHS,
MHTEPECHBIM MaplIpyT BCE pPaBHO MPUHECET Kakue-HUOyabh HeoxuaanHocTu. Ho Toraa Bes
rpyIa CTAJIKUBACTCS C HUIMU KaK OJIHO 1I€JI0€ - BMECTE C pyKoBoauTeneM. M TypucThl 3HAIOT,
YTO ATO HE OYEPETHON 3arJIaHUPOBAHHBIN CIOPIPU3, CIIOCOOBI TPEOAOTICHHSI KOTOPOTO AaBHO
YK€ U3BECTHBI PYKOBOJIUTEINIO,  HEOKUJAHHOCTh UCTHHHASL. UTOOBI CHSITh HEXENIaTenbHOe, a
TaK)Ke 4TOOBI 00ECTIEUNTh CIAXKEHHOCTh AEMCTBUI yUaCTHUKOB, PYKOBOJIUTEND JOJIKEH
00s13aTeNFHO MPUBJICKATh K OOCYKICHHUIO HETPEABUICHHBIX CUTYaI[Ui BCEX YWICHOB IPYIIIHI HIIN
XOTs OBI T€X, KTO MPOSIBISIET 3aUHTEPECOBAHHOCTH. OOCYX)ICHUE CO BCEH IPYIITON BO3MOKHO
OOJIBIIIETO YKMCIIa TAKTUYECKUX BOITPOCOB J1a€T HEOCMIOPUMBIE MMPEUMYIIIECTBA 110 CPABHEHUIO C
€MHOJINYHBIM NPUHATHEM pelieHnuid. He roBops yke o ToM, 4TO 3TO HHTEPECHO caMo 1o cede U
CIOCOOCTBYET POCTY KBAM(DUKAIIMK TYPUCTOB, TAKOE OOCYXICHHE 00eCIIeYNBACT TOHUMAHUE
MPAaBUJIBHOCTH U HEOOXOJUMOCTH N30paHHOTO MaHEBpa, KOTOPHIN, BO3MOKHO, U HE
COOTBETCTBYET IEPBOHAYAIBHBIM JKEJIAHUSM KOT0-TO U3 TypucTOB. KpoMe Toro, yuacTHUKH
00CyXJIeH!S PUOOPETAIOT MOPAJIbHYIO OTBETCTBEHHOCTD 32 BBIIIOJIHEHUE MPUHSATOTO
KOJUIEKTUBHOTO pelieHus. Takoe peleHre BHITIOTHSIETCS C OOJIBIITUM SHTY3UA3MOM, HEXKEIH
Oe3amneIUIIMOHHOE YKa3aHUe PyKOBOIUTENS. B mporiecce 00CyKICHUS CI0XKHAS CHTYaIUs
MOJIBEpPraeTcs AeTaJbHOMY aHAJIM3Yy U MOXKET MPOSICHUTHCS. DTO 00JIer4aeT IpUHsITHE
npaBuJIbHOTO pemieHus. Hakoner noBepue, oka3aHHOE PYKOBOJUTENIEM IPyMIIE, B CBOIO
ouepe]ib, pacroyiaraeT K HeMy Y4aCTHUKOB, MTOBBIIIAET €r0 aBTOPUTET.

31ech Mbl BIIOTHYIO OJOLUIN K OJHOMY U3 BaXKHEHIIMX (PaKTOPOB I'PYNIIOBOI CIIIOYEHHOCTH -
K IIOBEJICHHUIO CaMOro pyKoBoauTeNs (MHCTpYyKTOpa). Kazamock Obl, TyT Bee sicHO. PykoBoauTensb
JIOJDKEH 00J1a1aTh HA0OPOM MOJIOKHUTEIbHBIX Ka4EeCTB, TAKUX, KaK BBIEPIKKA, TAKTUYHOCTD,
CIPaBEAIINBOCTh, OPraHU30BAaHHOCTh, YMEHHUE pacrojaraTh K cebe Apyrux, 3HaUUTEIbHBINA OTBIT
B CBOEM BHJI€ Typu3Ma u T. 1. Ho rie HaiiTu nroaeit (He 0JJHOTO, HE IECATOK, a eIy apMHuio!),
KOTOpbIe 00a1anu 06l BceMu 3TUMU 1o0poaerensiMu? K ToMy ke U pakTHKa MOKa3bIBAET, YTO
XOpOLIME PYKOBOAMUTENH - OTHIO/b HE KaKHE-TO UealbHbIe a0CTPAKTHBIE CYILIECTBA, a JKUBbIE
JIOJH, UMEIOIME Hapsy ¢ JOCTOMHCTBAMHU U BEChbMa OUIyTUMBbIE HeocTaTKU. OKa3bIBaeTcs,
MOYKHO BCTPETUTh PYKOBOJUTEIEH, YCIEIIHO CIPABIISIOIINXCS CO CBOMMH 3a7adyaMM, HO
HECJIEpKaHHbIX, HE BCET/Ia CIIPABEUIMBbIX, HE OTIMYAIOIIMXCS 0COO0H CKPOMHOCTBIO HITH



TaKTUYHOCTHIO. M 1aneko He KaKIbli pyKOBOAMUTEND MPEBOCXOANUT BCEX YYACTHUKOB MO CBOEMY
OTIBITY ¥ 3HAHUSIM. TaK 94TO MEPEUNCICHHBIC U CXOIHBIC C HUMU JIMYHBIC KaYeCTBa OYCHB
JKeNaTeNIbHbI ISl pYKOBOJIUTEISI, HO HE OHM B KOHEUHOM CYETE PEeIIaloT ycrex jaena. Maino Toro,
CITy4aeTCsl, YTO JIFOIU, 00IaIaf0IINe BETMKOJICITHBIM MTOAOOPOM JIYIIEBHBIX CBOMCTB, HE
CIIPaBJISIIOTCS C PYKOBOJICTBOM.

Kak BuHO, ceKkpeT ycrexa 3aKiIo4aeTcss He B KAKMX-TO OCOOBIX YepTaxX PyKOBOJHUTEIS, a OISATh-
TaKH B CUCTEME B3aUMOOTHOILIEHUH, KOTOPHIC YCTAHABJIMBAIOTCS Y JAHHOTO PYKOBOJIUTEIS C
JaHHOM rpymmoil. U neficTBUTENBHO, BElb HE TaK YK PEIKO ObIBAET, UTO PYKOBOJUTEb,
XOPOILHK 1JI1 OJJHOM TPYIIbI, HE HAXOJUT KOHTAKTa C IPYTOM.

Kopoue roBopsi, ycrnex niau Heyjiadya pyKOBOJCTBA B KaXJAOM CIydae 3aBUCUT OT TOr0, CyMEET JIA
PYKOBOJIUTEIb 3aKPENUTh 32 COO0H MO3UIHIO JIuAepa rpymibl. Eciu 3Toro He mpousoijer, To,
BO3MOJKHO, €EMY BCE K€ yAACTCsl OCYIIECTBIIATh yIpasieHne rpynmoi. Ho Takoe pykoBoacTBO
Oyzner ¢popmanbabIM. [lo3uiuio muaepa Toraa 3aiMeT KTo-To Apyroil. U B kputuueckoit
CUTYallH, €CIIU MEXy PYKOBOJUTENIEM U HCTUHHBIM JIUAEPOM (OJHUM WJIH HECKOJIbKUMU) HE
Oyzer cornacusi, TpyIa NPakTHYeCKH OCTaHeTCsl 0€3 PYKOBOJCTBA WIIM OHO CTUXHIMHO MepenieT
K Tuaepy. PykoBoaUTENb OOBIYHO HE JKEJTAET MUPHUTHCS C YTPATON CBOMX MO3HIINI U HE
NPU3HACT BIUSHU JUAEpa. B MOA0OHBIX yCIOBUAX COXPAHUTH €AUHCTBO JICHCTBUIA TPYIIIBI
IIPaKTUYECKU HEBO3MOXKHO. B pe3ynbpTaTe nake npu BEICOKOM CO3HATENBHOCTH U JOCTATOYHOM
OTIbITE YYAaCTHUKOB BO3HUKAET aBapUilHas CUTYAIHsl: BCE IOHUMAIOT HEOOXOAUMOCTh
COBMECTHBIX JICUCTBHUI M CTPOTOMN AUCITUIUIMHBI, HO IOTOBOPUTHCS MEKIY COOOM HE MOTYT.

Kak sxe pykoBoAHTEIO0 COXpaHUTH 3a c000i nmuaepctBo? [loguepkHeM, pedb HIET UMEHHO O
COXpaHEHHUH, a HE O 3aBOCBAHUU JIUACPCTBA, IOTOMY YTO CaM IOCT PYKOBOJIUTES, KaK MPaBHUIIO,
MPEOCTABIISECT EMY Cpa3y K€ U MO3ULIMIO JINJIepa. Y UaCTHUKHU COTJIIACHBI IPUHATH €T0
PYKOBOJCTBO HE TOJBKO O(PHUIINATBLHO, HO U B JJMYHOM IIJIaHE, M 3HAYUT OHU XKIYT OT HETO
JUIEPCTBA, TOTOBBI CIEIOBATh 32 HUM. Takoe N3HAYAIBHO OJarompusTHOE MOJI0KECHHUE IS
PYKOBOAMTEIIS CYIIIECTBYET JIUIIB T1a TIEPBBIX Mopax. Ero Hajo 3akpenuTh, MOIBECTH O] HETO
KaKoW-TO (pyHIaMEHT, HHAUe y YYaCTHUKOB MOSIBUTCS PA309apOBAHKE B PYKOBOJIUTEIE, U €TO
JTUAEPCTBO HE cocTonuTcsl. ba3zoit mist muaepcTBa MOKET CTaTh OOJIBINON )KH3HEHHBIN WA TOJIBKO
TYPUCTCKUUN OMBIT, JAIOLIUN PYKOBOJUTEIIO 3HAUUTEIbHOE IPEBOCXOACTBO HAJl BCEMU
ydqacTHUKaMH. [[puMep Takoro COOTHOIIEHUS - TPYIITa HOBUYKOB C KBATU()UIIMPOBAHHBIM
UHCTPYKTOPOM. MOKHO TaKKe YIOMSHYTh OCOObIE TNYHBIC Ka4eCTBA PYKOBOUTEIIS,
BBIJICIISTFOIINE €T0 M3 00IIIe MacChl ¥ pacIojararoniie K HeMy Jitojaei. B uncie Takux kadecTs
MO>XHO BCIIOMHHTb M T€, O KOTOPBIX PEYb I11JIa BBIIIE, WU, CKAXKEM, 3HAHUE TYPUCTCKUX TECEH.
Ho BaxHBI BCE OHM HE caMU 110 cebe, a UMEHHO KaK OCHOBA JJIs inepcTBa. HakoHel Ha3oBeM
CIOCOOHOCTH IEMOKPAaTHUECKH OPraHU30BaTh "'caMoyIpaBiieHue" B TpyImme, 4To OCOOCHHO
[IEHHO, KOT/Ia BCE WJIM YaCcTh YYACTHUKOB HE YCTYIAOT PYKOBOIUTENO B OmbITe.. O4eBUIHO,
CYIIECTBYIOT U JPYTHE OCHOBBI, HA KOTOPHIX MOKET OBITh 3aKPEIUICHO JIUJECPCTBO.

Ho 3anaTh mo3unuio nuaepa HeJ0CTaTOuHO. PyKOBOAMTENIO HY)KHO ylIepKaTh ee 3a co00il B
TEYEHHUE BCEro MyTemecTBHs. [l 3TOro OH J0JKEH M03a00TUTHCS O MPaBUIIBHBIX
B3aMMOOTHOUIEHUSIX B IIEPBYIO OUEPENb C aBTOPUTETHBIMU TYPUCTAMH U C JIMAEPAMU MaJIbIX
rpynm. He cnenyet 60sTbes MX KOHKYPEHIIMU M BCTYNaTh C HUMH B 00pb0y. A CUMTATHCS C
HUMH Heo0xoauMo. JlydIe Bcero nocraparbcs UCIOIb30BaTh X BIUSHUE HA "cBOM"
IpyNNUPOBKU. J[JIs1 3TOr0 ¢ HUMHU HYKHO COTPYIHUYATh, 10 BO3MOXKHOCTHU YAOBJIETBOPAThH X
3aIpockl, CIIOCOOCTBOBATH (B KaUECTBE MOCPEAHNKA) KOMIIPOMUCCAM B UX B3aUMOOTHOIICHUSX

JIPYT € IPYTOM.

[TomokeT pyKOBOIUTENIO U ONPEEICHHAs MEPA HHEPLIMM B CBOMX MHEHUSAX U PELICHUAX. DTO
CBOMCTBO JOJKHO MPOSIBIATHCS MPEXKIE BCETO B €r0 MPUBEPKEHHOCTU NPHUHIATON MporpaMmme



MYTEIIEeCTBUS B LIEJIOM U IJIAaHAM KaXKJI0Tr0 ATana, Kaxaoro aHs. [J{efcTBUs pyKOBOAUTES B
COOTBETCTBUU C U3BECTHOU BCEM, 3apaHee MPUHATON MTPOTrpaMMOi OOBIYHO HU Y KOTO HE
BBI3BIBAIOT COMHEHHI WJIM BO3PAKEHUM U MOBBIIIAIOT €r0 aBTOPUTET, & TAKIKE YKPEIUISIOT
yBa)K€HUE K caMoi mporpamme. PykoBoauTens u nporpamma "padotatot Hpyr ma npyra". Ecnu
KE PYKOBOJUTENb 0€3 JOCTATOYHBIX OCHOBaHUH (MM 00OCHOBAaHHO, HO HE YOSIUTEIHHO IS
JIPYTHUX) OTCTYMAET OT IUIaHa WM paHee MPUHATOro COOCTBEHHOTO PELICHHUS,- 3TO KaK pa3 TOT
CIIy4aii, KOrzia pyKOBOAUTENb CaM CTaHOBUTCA "'ne3oproM”. He kaxablil yUaCTHUK MOXKET cpasy
NEPECTPOUTHCS, TEM OoJiee, KOorJa He BUJUT B 3TOM HEOOXOAUMOCTH. Te, KOTOpble CKIIOHHBI,
IPOI0JDKATh HAYaTOE, MOTYT BCTYNUTh B POTUBOOOPCTBO C MPUBEPKEHLIAMH HOBOTO PELICHHUS.
YacTo n3MEeHEHHE PEIICHUH U BOBCE PACXOJIAKUBAET TPYIITY. Y YHACTHUKH WIH MOJHOCTHIO
BBIKJIFOYAIOTCS U3 00CYKACHUS TAKTUKO-TEXHUYECKUX BOIIPOCOB U PYKOBOJICTBO CTAHOBHUTCS
COBEpIIECHHO IPOU3BOJIBHBIM, WIIH, HAIIPOTHUB, OEPYTCs 3a pElIeHHE BCEX BOMPOCOB, U TOT/1a MO
MasieiiiemMy nNoBoAy BO3HHKaeT cymuii 6a3ap. Hactynaer anapxus. He Mmenee onacHo
PYKOBOAMTEIIO BIIAJATh B APYTYIO KPAHHOCTh: COXPAHATh "BEPHOCTH" TIJIaHYy JIF000H 11EHOMH,
JlaXKe KOTJla CUTYyallusl “3MEHWIACh HACTOJIBKO, YTO IIJIaH mepecTan el coorBercTBoBarh. Ho kak
HaWTH 30J10TYIO CEPEANHY?

PaccmoTpuT 15 mpruMepa Takyro cuTyanuio. Yepe3 HeCKOJIbKO MUHYT, TIOCTIE MpUBaja rpymnmna
HATOJIKHYJIACh HA €CTECTBEHHOE MPEMSTCTBUE B BUAE... Aro. ['pymnma ot rpaduka He OTCTaeT U
MorJia ObI 3aepxkaThes Ha 10-15 MuHYT, HO Biepenu erie MHOTO paOOThl U MOTYT BCTPETUTHCS
HEenpeaBUIeHHBIC 3a7epKKku. Kak ObITh pykoBoauTento? OCTaHOBHUTH IPYIITY U OOBSIBUTH
CBEpXIUTaHOBBIN MTpuBai? Heymonumo coOmronats rpaduk nemwkenus? Her, 06a pemenus
HEBEPHBI. PyKOBOAMTENH CaM HE JOKEH OBITh MHUITMATOPOM OCTaHOBKH. Eciii pykoBOAHTEH
3aMeTWUJ SITO/IbI, TO OHU HE CKPOIOTCS M OT APYTUX TYpUCTOB. M KTO-TO MPEIIOKUT
ocraHoBuThCs. Ero mognepxar. Y Toraa pykoBoaUTENb MOCHE KOJICOAHUI U yTOBOPOB K
0011IeMy BOCTOPT'Y MOKET MUJIOCTUBO Pa3pelinTh OCTAHOBKY '"He Oojee uem Ha 15 munyT", HO ¢
YCIIOBUEM, UTO, €CJIM TOTOM TTOHATOOUTCS, MPUAETCS MOpadoTaTh 60JIee MHTEHCUBHO.

PykoBoauTens nomkeH ObITh KpailHe OCTOPOXKEH B BRIPAKEHUHM CBOMX JIMYHBIX UYBCTB,
HAaCTPOEHMM, COMHEHHU.

B ogHOM Cl1OKHOM TI0X0/1€ TIOCTIE 0COOCHHO YTOMHUTEIBHOTO Y9acTKa, KOT/1a BIepeIn
OCTaBaJIacCh €IIIe TPETh MaPIIPyTa, PYKOBOAUTEINb BAPYT cKazai: "DX, uepe3 3TOT Obl
NepeBalbYMK, J1a U JoMoii!" Bb10 HEMOHATHO, B IIYTKY OH TOBOPHUT WJIM BCEPbE3, TEM OOJIee 4To
MIPOMICHHON YacTH OBLIO YK€ OCTAaTOYHO JJIs 3auera mytemecTtBusi. Ho mBouM Hanbonee
CTa0bIM y9aCTHUKAM 3Ta MBICHb 3amaia B ayiry. OHU HaCTPOWIINCH HA IPEKICBPEMEHHOE
OKOHYaHUE MapuIpyTa U cMyTuUiu apyrux. [loHanobunocs cepbe3noe 00CykAeHUE CUTYalluu CO
BCEH TPYIMIOi, 4TOOBI BOCCTAHOBHUTH €€ MOPAIBHBIN TyX U OCYIIECTBUTH 33 TyMaHHbBIC TUIAHBI.

Emte oiHO HEpeMEHHOE YCIOBHE TUACPCTBA PYKOBOIUTEINS - OH JOJIKECH OBITH 3HAKOM CO
BCEMH WieHaMHu rpymibl. O0 3TOM, Ka3alioch Obl, HET HY)X/IbI TOBOPUTH, HO HA MHOTHX
IUTAHOBBIX MapUIPyTax CyLIECTBYET MOPSAIOK, KOTa rpyIina Ha KXol ouepeHoi O6ase
MOJTy9aeT HOBBIX HHCTPYKTOPOB. B 3THX YCIOBHSAX HE MOXKET OBITH pedr 00 3P(HEeKTUBHOM
aunepctBe. MHCTPYKTOp B Jy4YIlIeM clydae OKa3bIBAETCs B MOJIOKEHUH MTPOBOIHUKA. UTOObI
CIIPAaBUTHCS CO BCEMHU CBOMMH 3a/1a4aMH, HHCTPYKTOP JOJDKEH BECTH TPYIITY IO BCEMY

MapupyTy.

WTtak, pykoBOIUTENh (MHCTPYKTOP) OyIET Ha BBICOTE, €CITH OH CYMEET COBMECTHTH PYKOBOJICTBO
" JIMACPCTBO. HpI/I 9TOM €TO JIMYHBIC KaUCCTBA BAKHBI JIMIIb ITOCTOJIbKY, ITOCKOJIBKY ITOMOT'A0OT
(WM IPENATCTBYIOT) PEIICHHUIO ATOW 3a/1a4H.



Ho o1HO CBOMCTBO PYKOBOAMTENSI CTOUT OCOOHSIKOM U 3aCTyKHUBAET 0co000T0 BHUMaHUs. Peub
UJET O KOMIIETEHTHOCTH.

MBI yxe TOBOPUIIH, UTO 110 CBOEMY OIBITY PYKOBOJUTENb BIOJHE MOXKET YCTYNATh OTJACIbHBIM .
ydacTHUKaM Ipynnsl, KoHEUHO, 3TO 3aTpyIHAET €0 MOJI0XKEHUE, HO NIPU MPABUIBHBIX
B3aMMOOTHOUICHHSIX MOKET HE HaHECTH yuiepOa ey, 3/1ech ke peub UJET HEe O CPaBHEHUH
3HAHUH PYKOBOJIUTEISI M OCTAJIbHBIX YYACTHHUKOB, a O TOM, YTO, IPUHUMAsI HA Ce0s1 pyKOBOICTBO
TPYNION, YeTI0BeK 0053aH UMETh ONpeeICHHbI YPOBEHb MOATOTOBKH JIJIsl TAKOW JESATEIbHOCTH.
Henocrarok kBanudukanuy He UCKITIOYACT I PYKOBOJHUTENSI BO3MOKHOCTHU CTaTh JIMACPOM 32
CYeT KaKUX-TO ApYrux kadecTB. OMacHOCTh TaKOIo JIUJIEPCTBA OUeBUIHA. HEeKOMIETEHTHBIH ke
PYKOBOJUTEI, K TOMY )K€ HE CTaBILNMI JIMIEPOM, onaceH BABoiHe. CBouMu
HEKBaJM(UIUPOBAHHBIMU JIEHCTBUSMU OH HE TOJIBKO MOXET MPUBECTH TPYIITY K aBapuu, HO,
OyAy4u HE B COCTOSIHMM OOECIIEYUTh CIUIOYEHHOCTH YYaCTHUKOB MEPE JIUIOM KaTacTpodswl,
PE3KO OTSroIaeT MOCaeICTBUS TPOUCIIECTBHSL.

Jlo cux mop Mbl TOBOPHIJIM O TAKTHKE PYKOBOJICTBA BOOOIIIE, HE MpHUIaBasi 0cOO0ro 3HaYCHHs
Ppa3IUUMSIM MOJI0KEHUM HHCTPYKTOPA IUIAHOBBIX TYPUCTOB U PYKOBOAMTENS CAMOESITENbHON
rpynnbl. OHAKO BOIPOC 3TOT 3aC/Iy>KUBAET MOJAPOOHOTO 0OCYKICHUS.

[lo3unus nHCTpYKTOpa B TPYIIIE U IPEABIBISIEMbIE K HEMY OKUJaHUS B 3HAUUTEILHOU Mepe
OIIpEeNIeNAI0TCA IPOMEKYTOUHBIM MOJI0KEHUEM TypU3Ma MEKAY CIIOPTOM U CIIOCOOOM
pa3BiICYEHHS,

B ciopTMBHOM OTHOIIEHUH HHCTPYKTOP OJIM30K K TPEHEPY, HO UMEET 3HAUUTEIbHO MEHBIIIE
MOJTHOMOYHH ¥ BEChMa OTPAaHWYEH B Cpe/icTBaX (0pHUIIMATBHBIX) YIIPABICHUSI TPYIIIION.
JlocTaTouHO CcKa3aTh, YTO B OTJIMYHE OT TPEHEPA HHCTPYKTOP MPAKTHUECKH HUKAK HE MOXKET
pETyIUpOBaTh COCTAB TPYIIIIHL.

C apyroii CTOpOHBI, HHCTPYKTOP OJIM30K K 9KCKYPCOBOAY, C KOTOPBIM €r0 POJAHUT 3HaHUE
JIOCTOIIPUMEYATENBHOCTEN 110 MapiIpyTy. Ho y 3KCKypcoBOJa KOHTAKT € IPyIIION
KpaTKOBPEMEHHBIN U CYTry00 Mpo¢eCCHOHAITBHBIN, MTO3BOJISIONINA COXPAHUTh TUCTAHIIMIO U
OTIpeIeIEHHOE IPEBOCXOJICTBO Ha/l TpyNoi. IHCTPYKTOp K€ C IpyMNIoi )KUBET U 00IIAETCs 1Mo
HIMPOKOMY KPYT'y BOIIPOCOB, B UHCJIE KOTOPBIX TaKUE, II€ Y HETO HET HUKAKMX ITPEUMYILECTB.
OTO MOKET CYIIECTBEHHO OCIIA0UTH €ro 0OIIYI0 MO3HIIHUIO.

Hakonen, mproOpeTeHne myTeBKH 3a ICHbI'M HEPEAKO IMMOPOKAAET OTHOLICHUE K HHCTPYKTOPY
KaK K IPEJICTaBUTENIO 00CITYKUBAOLIET0 nepcoHana. CTporo roBopsi, Tak OHO M €CTh, HO B
MCKaKCHHOM BHJIE TT0100HOE OTHOILICHNE 3aCTIOHSET BCE OCTAbHOE: OBIBACT, YTO OT
HUHCTPYKTOPA JKIYT HE TOIBKO, YTOOBI OH BOJMI M 00yUall IpyIiy, BEIOUPAJ MyTh, MECTO IS
OuBaka, HO ¥ caM pacCTaBIIsUI MAJAaTKU, pa3KUTal KOCTep, TAaCKall CaMble TSKETIbIe U HEyI00HbIe
BEIIIY, pa3rpyskai ocaabeBIINX, OTCTaBUIMX U T. 1. HaxoauTcs Hemano HHCTPYKTOPOB, KOTOPBIE,
IPEJIBIIAsACh BO3MOXKXHOCTBIO OJIECHYTh CBOUM OIBITOM, YMEHHEM, CHIION U BBIHOCITUBOCTBIO,
OXOTHO UIYT Ha BCE 3TO U MPEBPALIAIOTCS. .. B HIHbKY. DTUM OHU CKOBBIBAIOT AKTUBHOCTb,
MHHIUATUBY TPYIIIBI, HOOUIPSIOT MOTPEOUTENECKOE OTHOIIEHNE U HEOTPAaHHMYCHHBIN POCT
BCEBO3MOXKHBIX IPETEH3MH, C KOTOPHIMHU MOYAC OKA3hIBAIOTCS HE B COCTOSTHUH CIPAaBUTHCSL.

Urto0b1 n30exaTh NOAOOHOTO PAa3BUTHS MPHUTI3AHUNA TPYIIIBI WIN OTACIBHBIX TYPHCTOB,
HEOOXOMMO C CaMOT0 Havajaa OUYePTUTh KPYT 005A3aTEIIEHOTO CEPBUCA, MOJIOKEHHOTO JIJIs
TYpHUCTOB Ha 0a3e U B MOXOJE, T. €. ONPEACTUTh IPUEMIIEMbIE IPETEH3UU U KTO UX 00s13aH
YIOBIIETBOPSATH. 3aT€M OOPUCOBATh CBOM (DYHKIIMH - OTMEXKEBATHCS OT OOCTY>KUBAFOIIIETO
MepCOHANIa B Y3KOM CMBICJIE CJIOBA U C(HOPMYITHPOBATH CBOUW 33a4H:



1) nemarorudeckue - oOydeHne, BOCIUTAaHUE (KaK TPEeHEep) U MPOCBEIeHHE (KaKk SKCKYPCOBO/);

2) opranu3aTopcKHe - pyKOBOJACTBO OOLIMMHU JCHCTBUSMH I10 MOAICPKAHUIO HOPMATTbHON
YKU3HEACSITEIBHOCTH TPYIIBI M 0C000 - o0ecrieueHrne 0€30MacHOCTH MyTEIECTBUS.

TakuMm oOpa3om, MyTh HHCTPYKTOPA K .YCTAHOBJICHHUIO ONTUMAIbHBIX OTHOLIEHUH C rpynmnoH (T.
€. K JINAEPCTBY) IPOXOJIUT HE UEPE3 CTPEMIIEHUE yIOBIETBOPUTH BCE MIPENBABISEMBIC
OKUJaHUs, a Yepe3 UX YHopsaoueHue, OrpaHUueHUE, a YK IOTOM - BO3MOXKHO OoJiee
Ka4eCTBEHHOE YJIOBJIETBOPEHHUE MPUHITOTO Ha ce0si Kpyra 00s3aHHOCTEH.

B uuncne cnerudpuueckux mpoOaeM MmIaHOBOTO TypU3Ma J0JDKHA OBITh Ha3BaHA OJHA,
MPEICTABIISIFOIIAST ISl HHCTPYKTOPA OCOOYIO CIIOKHOCTB. DTO "anmkoronb B moxoze". [logxoauts
K HEH HaJl0, HCXOs U3 (HOPMYJIIBI "CIIOPT U CIUPT HECOBMECTUMBI'". A pa3 TypH3M - CIIOPT,
3HAYMT 70508 crupT. OO0 3TOM HaJ0 CKa3aTh BO BCTYMHUTENbHOM Oecene. OOBSICHUTD, YTO
AJIKOTOJIb PE3KO 3aTpyAHsIET BhIomHEeHE OCHOBHBIX 33/1a4 M .MEUIaeT OpraHu3My CIIPaBUTHCS C
MOCIIEAYIOMUME Harpy3kamu. [IpuBecTy mpuMepsl HEKETaTeIbHBIX U OMACHBIX MOCIEACTBHIA
BBIMMBKY B 110X0/i€. B moaTBep:kIeHne MOXKHO pa3BeH4YaTb 3QPEeKT CIUPTHOTO B TYPUCTCKUX
ycIoBusX. UTo MOXKET 100aBUTh aTKOTOJIb K TEM BIEYATICHUSIM, TOH pagoCTH, KOTOPYIO
MOJIy4YaeT YeJoBeK B moxozAe? 3aTyMaHUTh BocnpusaThe? McnopTuTh pa3roBop, NecH0?
Omnouuuth oTHOIIEHUS? He momemaeT paccka3arh U 0 Mepax BO3CHCTBUS, IPUMEHSIOLIIXCS
Ha 0a3e K nbsHuIaM (¢ mpuMepamu). OTHAKO TaKOH MOJX0A MOXKET BCTYIIHUTh B MPOTUBOPEUHE C
pEATbHBIMU YCIIOBUSIMH, & TIOTIBITKA HACTOMYMBOTO MPOBEJCHUS €T0 B )KU3Hb 000PAuNBAIOTCS
MoTepeil KOHTAKTa MHCTPYKTOPA C TPYIIOH U... OECKOHTPOIBbHBIM MbSIHCTBOM. [lo3aTOMYy, ecnu
WHCTPYKTOP, 3aHSIB HA BCTYMUTEIBHON Oece/le YKa3aHHYIO BBIIIE MMO3UIINI0, BUUT, YTO OHA HE
BCTpeYaeT MOHUMAHUS, JIydllle HECKOJIbKO €€ OCJIa0UTh U TYT K€ YCIOBUTHCA, KOT1a, TJE U B
KaKHMX MacHITabax MOXKET ObITh JOMYIIEHO YIOTpeOIeHne CIUPTHOTO. JpyrumMu cioBaMu, OHO
CTaHOBUTCS OJIHUM U3 BOIPOCOB MPOTrpaMMbl IIyTEHIECTBHS, U TYT MOKHO IIOBTOPUTH BCE, UTO
OBUIO CKa3aHO O MPOTrpaMMe BBIIIIE.

Jlomyckasi BEITMBKY B IMMYTEIIECTBUH, HAJ0 HU HA MUHYTY HE 3a0bIBaTh O 0€30IaCHOCTH.
CnupTHOE JOKHO OBITH MOJTHOCTHIO UCKIIIOYEHO Ha TOPHBIX MapuipyTax. OHO HECOBMECTUMO C
JIBUKEHHUEM I10 BOJIe, KyraHueM. Hanmenee 00Je3HEHHO 00XOUTCS BHIMTMBKA HA OCTAHOBKE
HakaHyHe qHeBKH. [loiias Ha yCTyNKy BHavalle, MHCTPYKTOP IOJHKEH B JaJbHEHIIIEM CTPOTO
CJIenTh, 4T0OBI "yroBop" He Hapymmaics. U 31eck ocoboe BHUMaHKE HA/I0 YACIHUTh
"aJIKOTOJILHOMY JTUEPY'" - HanboIee HHUITMATUBHOMY 10 YaCTH BBIMTUBKH YJIEHY TPYIIIIHI.
PacripocTpaneHHbIE OCHOBAHHMS ISl YIOTPEOICHUS AJIKOTOJISl B TIOXO/IE, TAKUE, KaK "CHATh
yCTaJoCTh, HanpsbkeHue", "corpetsea”, "misg cua', "mis annerura, 1 MHOTHE APYyTrUeE B
NENCTBUTENLHOCTH SIBIISIOTCS I Tipenoramu. OHU He JIOJDKHBI OpaThbes B pacueT u
OIpaB/bIBATH OTKJIOHEHUS OT COTJIACOBAaHHOM BHayase mporpaMMbl. M 00 3ToM HaZ0 Takxke
3asBUTh C CAMOT'0 Hayaja.

[To3unus pykoBOAUTENS CAMOJEATEIbHON TPYIIIBI OT MO3ULUU UHCTPYKTOPA OTIMYAETCS €Ille
0oJiee orpaHUYEHHBIM HA00POM (POPMATIBHBIX CPENICTB. 3aTO Y PYKOBOAMUTENS €CTh IIPABO
KOMILIEKTOBATh IPYIITy IO CBOEMY ycMOTpeHuto. Ho nmpaBoM 3TuM He Bcerja yaaercs
BOCTIOJIb30BaThCs. JIeHCTBYIOIAsT HBIHE CIIOPTHUBHAS KiaccuuKanus co3fana "nepunut" Ha
YYaCTHHUKOB CJIOKHBIX IyTemecTBUi. Tak 4To mopoil mpuxoauTcs NpUHUMATh B TPYIITY JH000T0
oOparusiierocs. [Ipu 3ToM cBeieHUs O YelI0BeKe, KOTOPhIMU PACIOaraeT pyKoOBOIUTEIIb,
MOTYT OIpaHMYUBAThCS XapaKTEPUCTUKON HAa 000POTE CIIPABKU O MPEIIIECTBYIOIEM
IyTEIIEeCTBUU. MICTOUHUK, IPAMO CKaKE€M, HEHAIEKHBIM. XapaKTEPUCTUKU 3TH, KaK IIPABUIIO,
111a0JIOHHBI, TIOBEPXHOCTHBI U YAaCTO HE OTPaXKalOT UCTUHBL. PazymeeTcs, pyKoBOAUTEb 1TOCIE
MYTEIIECTBHS O KAKJJOM yJacTHUKE JeJaeT s ce0sl HaJIexalue BHIBOIbI, HO OOBIYHO OH O
HUX yMaJyuBaeT, MO0 3aMe4YaHUsl, BBIHECEHHBIE B XapaKTEPUCTHUKY, FOpPa30 Yallle BbI3bIBAIOT Y



YenoBeKka 00Uy M HEZOBOJIbCTBO, HEXKENIN IPABUIIBHYIO JIENOBYIO peakiuio. HyxHo obnanats
0O0JIBIIMM MY>KECTBOM M HE3aBUCUMOCTBIO, YTOOBI B TAKUX 0OCTOSATENHCTBAX HE MOKPUBUTH
nymioit. ['opasno nporie 000iTH BCe OCTPBIE YIIIbL, YTO U MIPOUCXOJUT B OONBIIMHCTBE CIIy4YaceB.
JloGaBuM, 4TO cocTaBisieMasi €IUHOIUYHO XapaKTEPUCTHUKA OTPaKaeT MHOTIA HE CTOJIBKO
0COOEHHOCTH Y4aCTHHKOB, CKOJIbKO CBOMCTBA caMoro pykooautens. Ilpu comHUTENBHOM
M0JIb3€ XapaKTePUCTUKHU Ha CIIPaBKax 3a4acTyl0 OKa3bIBAlOT HECOMHEHHBIH Bpea. C
MICUXOJIOTHYECKOHN TO3HUIIMK OT HUX OBLIO OBI 11eTIecO00pa3HO 0TKA3aThCs, KAK 3TO YXKE CIIEITaHO
BO MHOTHX OTPaciIiX HApOJHOTO X031 CTBA.

PykoBoauTenb, Kak 1 UHCTPYKTOP, ABJISIETCA "'Ha3HaYE€HHBIM JIUIepoM'. B 3aBUCUMOCTH OT TOTO,
HACKOJIBKO €EMY yIA€TCA 3aKPEIUTHECSA B POJIH JILAEPA, BCTPEYAIOTCA BAPHAHTEL OT YUCTO
HOMMHAJILHOTO NMPeObIBaHUS B JOHKHOCTH (ITPH OOJIBIIOM OMBITE YYACTHUKOB U HAJTHUYUU
Ipyroro 3¢GEeKTUBHOTO JIUEPA) A0 MOJIOKEHHUS, CXOAHOTO C HHCTPYKTOPOM-TPEHEPOM
(OTIBITHBIN TYPHUCT C TPYIIIONA HOBUYKOB).

PYKOBOAWUTENIO - O PABOTE C JiOAbMU

MozxHOo HCXOOUTH JCCATKHU KUJIIOMETPOB IO My3eﬁHBIM 3aJIaM U HC CTaTb ICHUTCJIICM UCKYCCTBA.
YroObl K HEMY PUOOIIUTHCS, HY’)KHO MHOTO€ y3HATh, HY’)KHO HE TOJIBKO CMOTPETH M CIYIIATh,
M0 1 HAYYUTLCA BOCIIPUHUMATD - BUACTDH U CJIBIIIATD - IIPCKPACHOC. A AJI1 3TOT0, KPOME BCCT'O
MPOYero, HEOOXOAMMO PAa3BUTh CBOM MBICIIM U YyBCTBA, YTOOBI YMETh pa30npaThCs B
CO6CTB€HHBIX NEPCKUBAHUAX ITPU COITPUKOCHOBCHUU C TBOPCHUAMH XYIJOKHUKOB,
aApPXUTEKTOPOB, My3BbIKAHTOB.

Cka3aHHOE B MOJIHON Mepe OTHOCHUTCS U K MTOCTIKEHUIO BHICIIETO TBOPEHUS IPUPOJIBI -
genoBeka. MOXHO BCIO JKU3HB IPOPa0OTATh C JIFOJIbMH, HO TaK ¥ HE HAYYNUTHCS IIOHUMATh HX.
MOo3kHO TPUOOPECTH ONPEEIICHHBIN OMBIT B 00pAIICeHUN C HUMH, JTOOUTHCS HETUIOXUX
Pe3yaBTATOB, IO MPH STOM OBITh HE B COCTOSIHHH OOBSICHATH CBOW JICHCTBHSI B CIIOKHOM
CUTYaIlM{ WIH TOJIKOBO IIOCOBETOBATH KOMY-TO IPYTOMY, KaK TOCTYIHTh B 3aTPYIHUTEIHHOM
cirydae.

Kak n 1151 m0060¥# 1esTesbHOCTH, Ul pabOThI € JIFOJbMH HY>KHBI ONIPEIEIEHHbIE CTIOCOOHOCTH.
Ho, 4T0o0bI OHM MTPOSBUIINCH U MOJYYWIIN AajbHENIIee pa3BUTHE, TpeOyeTcss BO3MOXKHO Ooiiee
MHTEHCUBHOE MCIIOJIb30BaHKUE UX Ha MpakTHKe. [Ipu 7TOM Ha X OCHOBE MOCTENICHHO
CKJIaJIbIBAIOTCS] BCEBO3MOXKHBIE ITPUEMBI M HABBIKU B 0OpaleHuu ¢ moapMu. [Iporece 3ot
MIPOUCXOAUT TEM. ObICTpee, YeM 0osiee 0CO3HAHHO CTpouTcs oomeHne. OTHAKO B )KU3HU OHO, 32
PEAKUM UCKIIOYEHUEM, IPOTEKAET HA YPOBHE UHTYUIUH, 110 IpUHLMIY "Kak nomyunres”. Jlroau
B 3TOM OTHOIIEHUH HAIIOMUHAIOT HAYMHAIOUINX IaXMAaTUCTOB: PACCUUTBIBAIOT CBOU JIEHCTBHS
Ha 1-2 Xo/1a BIepes, a eciM U CTPOAT OoJiee CIOKHYI0 KOMOUHAIIHIO, TO, YBJICUCHHBIE
COOCTBEHHBIM 3aMBICJIOM, HE PACIIO3HAIOT IUIAHOB MTPOTUBHUKA.

Jst Toro uToOBI paboTa C JIF0APMHU HOCHIIA OCO3HAHHBIN XapakTep, Obliia ObI BO3MOXHO OoJee
MPOAYKTUBHOMW U TIOJTHEE pacKpbIBaja OPraHu3aTOPCKUE CIIOCOOHOCTH PYKOBOAMTENS, TPEOyETCs
P YCTIOBUH, K PACCMOTPEHHUIO KOTOPBIX MBI H 00paTUMCS.

1. NMocTaHOBKa peanbHbIX 3agau.

Hepenko Ob1BaeT, yTo yesnoBek 001aaeT SBHBIM HEJIOCTATKOM, KOTOPBIN MEIIaeT HEe TOJIBKO
OKPYKAIOIIUM, HO U eMy caMomy. U TyT Bo3HUKaeT co0ia3H U30aBUTh €r0 OT STOTO HEJOCTATKA.
CtpemiieHre nepeBoCnuTaTh, '"MePENHAUYNTD' YETTOBEKA MOSABIISIETCS Y HEKOTOPBIX
pyKOBO,Z[HTeJIeﬁ 1 B MCHCC OYCBHUIHLIX CIIy4YasaX, KOTAa KTO-TO U3 YUACTHHUKOB I'PYIIILI HC
COOTBETCTBYET ujeajiaM pykoBoauteis. HakoHer, BCTpedaroTcsi U Takue pyKOBOAMTENH (Yallle B



IUIAHOBOM TYPU3ME), KOTOPBIE CTPEMATCS CTPOUTH OTHOIIEHUS C TPYIIION U OTAEIbHBIMU
TYpPHCTaMH TI0 3apaHee chopMUPOBAHHOM KECTKOM MPOrpaMMme.

Bo Bcex aTux ciydasx akTHBHO JICUCTBYIOIIUA PYKOBOAUTENb (CYOBEKT) UMEET OJiarue
HaMCpPCHUA, OAHAKO YaCTO HC YUUTHIBACT HAU OCO6€HHOCTI/I O6’beKTa, Ha KOTOpBIﬁ HaITpaBJISACT
BO3/ICHICTBUE, HU BOSMOYKHBIC €T0 PEAKITHH.

B3pociblii 4enoBek MPUXOAUT B TYPUCTCKYIO TPYIIITY, UMEs 3a IUI€YaMH CJIOKHBIA )KM3HEHHBIN
yTh, CHOPMUPOBABIINN MHOTHE €r0 MHIUBUIYaJbHbIC YEPThI, B TOM YMCII€ U HEJOCTATKH.
CMOXeT 1 pyKOBOJUTEIb 32 KOPOTKHM CPOK IMYyTEIIECTBUS U3BMEHUTD TO, YTO CKJIAJIbIBAJIOCH U
3aKperuIsiock rogamu? Jlaxke mpu 01arompusTHOM OTHOIIEHUH 00BEKTa 3TO MajopeaibHO. A
BE/Ib Yallle BCETr0 Ha TAaKOE€ OTHOILIEHUE PACCUUTHIBATh HE MPUXOAUTCS, TOTOMY UTO JIFOAU
O6I:I‘-IHO CKJIOHHEI 3allUIIAaTh CBOIO JIMYHOCTDL OT MOCTOPOHHHUX BMCHIATCIILCTB (B TOM YHUCIIC
HAIpPaBJIEHHBIX IPOTUB HEJIOCTATKOB, KOTOPBIE CaMU IIPU3HAIOT 3a coOoit). Eciu peus unet o
JKeJlaHuU 0oJiee paJuKAIbHO TIEPEBOCITUTATh TYPUCTA, KOTOPHIM 4eM-TO HE YCTpanBaeT
PYKOBOJUTENA, TO, HAJI0 TOJIaraTh, U caM PyKOBOAMUTENb HE Oy/IeT HPaBUTbCSA STOMY TYPHCTY, T.
€. CO3JAar0TCA NPCACIbHO HGGH&I‘OHpI/IHTHBIe yCiioBuUs 4J1s1 BOCIMTATCIIbHOTO BOSﬂeﬁCTBHH.

Crnemyer TakXe y4ecTh, YTO HEKOTOpbhIE "HeYy0OHbBIE" CBOMCTBA YEIOBEKA MOTYT OBITh CBSI3aHBI
C OYCHb YCTOWYUBBIMH OCOOEHHOCTSMHU, TAKUMH, KaK TEMIIEPAMEHT (HAIpumep,
MeAUTENbHOCTS). [IpeooneTs mojo0HbIe HEAOCTAaTKH, OCOOEHHO CITy4YallHBIMU BHEITHUMU
BO3ICHCTBUSIMHU, HEBO3MOXKHO.

[TocranoBKka HEpeabHOM 3a1a4M B OTHOIIEHUAX C .YEJIOBEKOM BEIET HE TOJIBKO K HAIPACHOU
Tparte CUJI U BpEMEHH, HO 000padrBaeTcs LENbIM psaIoM ocioxHeHui. [Ipexae Bcero ato
peaKIus 3alUThI CO CTOPOHBI 00BEKTA, KOTOPAsi MOXKET 3aKJIF0YATHCS B TPOCTOM
COTIPOTHBIICHUH, YIIOPCTBE, HO MOXKET. HOCUTh M 00Jiee aKTUBHBIN XapakTep, mpuobdpetas hopmy
pa3HoOro pojaa MpoTecToB. Tak 4ToO pe3yabTaT MOXKET OKa3aThCsl MPSIMO MPOTUBOIOI0KHBIM
HaMEpPEHUsIM CYOhEKTa.

Ecnu oTHOIIEHHS HE OTPAHUYUBAIOTCSA OJTHUM €MHCTBEHHBIM MOX0JIOM, a PAaCTATHBAIOTCS
HAJ[0JIT0, BOSHUKAET OMACHOCTh MOJABJIECHUS WU JIOMKH JINYHOCTH "MEePEBOCIUTYEMOT0". DTOMY
CIOCOOCTBYET 3HAUUTEIBHBIN MEPEBEC CUJI B MOJIb3Y PYKOBOJUTENS U IPEHEOpEKEHUE
WHIWBUIYaILHEIMH OCOOCHHOCTSIMH OOBEKTA.

B uncne ocnoxxHeHUI HA/IO TaK)Ke HAa3BaTh IMTUPOKHUI KPYT PEAKIIUNA CaMOTo CyOBheKTa,
BO3HHUKAIOMNIUX B OTBCT HA HCYAAYy.

Haxkosnern, Ha1o MO4epKHYTH OOJBIIYI0 MOPAJIbHYIO OTBETCTBEHHOCTh CyOBEKTa 32
MOCIIEACTBHSI OKa3bIBAEMOTO BIMSHUS. TaK, pyKOBOJAUTEIN HEPEAKO OBIBAIOT MOBUHHBI B TOM,
YTO Y HEJOCTATOYHO OIBITHBIX TYPUCTOB MOSBISETCS MEPEOLIEHKAa COOCTBEHHBIX CHJII HITH
WJUTIO3USI IPOCTOTHI PEACTOSANIEr0 NpensaTcTBUA. M To 1 Ipyroe, Kak N3BECTHO, MOYKET
IPUBECTU K CAMbIM HENIPUSATHBIM IIOCIEACTBHSIM.

Taxkum 00pa3oM, KOMITJIEKTYS TPYIIIBI M OIPEAEIss CBOM OTHOLICHHUS C yYaCTHUKAMH,
PYKOBOJUTEIb JOJDKEH BCAYECKH N30eraTh IEHCTBHIA MO MPUHIUITY, KOTOPBIA MOXKHO
chopmyIupoBaTh CIIOBaMH M3BeCTHOM necHU: "Ecnu st Te0s nmpuymana, CTaHb TaKHM, Kak s
xouy". [IpuHIMI 3TOT HE CYJIUT HUYETO XOPOILIETO HU TOMY, KTO "ipuaymai", Hu TOMY, KOTO
"mpunymanu'.

["opa3zgo nosie3Hee OLEHUTh peaibHbIE CBOMCTBA JIFOJIEH U, UCXOJS U3 HUX, PACTIPEICIIUTh
00513aHHOCTH, I'Py3 U COOCTBEHHbIE TPEOOBAHUS K YIACTHUKAM.



Taxk, eciu B TpyIIe oKa3aiucs MEUIMTEIbHBIA TYPUCT, MOXKHO, KOHEUHO, Kbl pa3 CTOSATh y
HEro HaJ JyHUIOW U TOPOIUTH €ro WIK MOATPYHUBATH HaJ HAM, TaK 4TO OH IIOCTapaeTcs
YKJIaJIbIBAThCS TP cOOpax He Jojblie Ipyrux. OQHAKO MpU 3TOM BO3HUKAET MHOTO IIAHCOB,
YTO PIOK3aK OyZEeT YJI0KEH IUI0X0 U BCKOpPE MOTPeOYeTCsl €ro MepeKiIabplBaTh WK )K€ €ro
XO35IMHY MPHUJIETCS MyYUTHCS ¢ HEYA0OHBIM. B TOM U ipyrom ciydae oH OyAeT OTCTaBaTh U BCE
PaBHO 3aJ€P>KUT BCEX OCTAJIbHBIX... He syunie au pacnipenenuTs rpy3 TakuM 00pa3oM, 4TOOBI
3TOT TYPUCT HHU OT KOro He 3aBucen? He naBaTh eMy najiaTky, IpuMyca Wil KaCcTPIOJIU, KOTOPbIE
0CBOOO0XKIAOTCS [T03KE U MOT'YT €ro 3aaepkath. [lycTh .OH HAUMHAET YKIIAJKy paHbIlIe APYTUX U
CIIOKOMHO €€ 3aKaH4YMBACT BMECTE CO BCEMHU.

2. MpaBunbHas oueHKa o6 beKTa.

Jloka3pIBaTh Ba)KHOCTh 3TOT0 TPEOOBaHNU, OUYE€BUIHO, HET HaJOoOHOCTH. BMecTe ¢ TeM mroau
OYEHb YaCTO HEBEPHO OLEHUBAIOT APYT Apyra. [l03TOMy MBI KpaTKO OCTAHOBUMCS Ha TOM, KaK
MPOUCXOIUT BOCIPUSITHE JTIOABMH JIPYT Ipyra.

KoHTakT HauMHaeTcs: co B3aMMHON OpUEHTUPOBKU. CTOPOHBI CTaparoTCs MOJIYYUTh
HEO0OXOIMMBIEC CBEICHHSI IPYT O IPyTe, YTOOBI BRIOpATh HanboJiee MOAXOISIIYI0 TAKTUKY
IHOBCACHUA I JOCTUXCHHUSA CBOUX Heﬂeﬁ.

Ecnu moau BeTpeyaroTes BIIEpBbIC, B3aUMHAsi OPUEHTUPOBKA MPUOOPETAET y HUX 0COOYIO
¢dbopMy mepBOro BreyaTICHHs: 10 HEMHOTUM pa3pO3HEHHBIM IIPU3HAKAM TYT 7K€ CKJIaJbIBaeTCs
TUIIOTE3a 0 HE3HAKOMOM 4YelioBeke. [lepBoe BrieuatieHre mo3BosieT B YCIOBUSIX OCTPOrO
nedunuta HGOPMAIIMK HAMETHTH TIPOTPAMMYy JE€HCTBUM U OTHOIICHHA.

"TexHuka" NOCTPOCHUS NEPBOTO BIIeYaTICHUS HEOJHOpOoAHA. OHA BKIIOYAET B ceOs
COTIOCTABJICHHE YE€JIOBEKa ¢ HAOOpOM CHOPMHUPOBABIIUXCA Y CyOBekTa "dTasionoB". M3 ux uncna
IpEeXJIe BCEro UCTOIb3YI0TCs Hanbosee OIM3KHUe K TOH 3a7aue, KOTOPYIO CyObEeKT HaMepeH
pemuTh B 001eHnn ¢ 00bekToM. K pumepy, HHCTPYKTOp IIpY 3HAKOMCTBE C BHOBb IPUOBIBIIEH
TPYIIIOH cpa3y BIAENISAET "OBIBAIBIX TYPUCTOB', HA KOTOPBIX MOXKHO OYZIET ONepeThCes,
"HOBUYKOB'", C KOTOPBIMH IIPEICTOUT OCHOBHASI M IPUTOM IIpHUATHAs paboTa, "ciydaidlHbIX
Jrozet", 0T KOTOPBIX MOXHO >KJaTh Yero YroJHO, HO TJIaBHBIM 00pa3oM - HETIPUATHOCTEH H T. 1.

Marepuanom Jj1si IEPBOTO BIEUYATIICHUS CIIY>KaT TAKKE BCEBO3MOKHBIE acCOLMAIINH,
npenyOexaeHns, CPaBHEHHSI C JPYTUMU JIIOAbMHU - PeaJbHBIMU WJIH NEPCOHAXKaMH (PHUIbMOB,
JPYTUX IPOU3BEIEHUI UCKYCCTBA.

[lepBoe BrieyaTaeHre BO3ZHUKACT TOMUMO BOJIM M B 3HAYUTEIHHON Mepe 0e3 y4acTusi CO3HAHUS -
UHTYUTHBHO. B nanpHeiimem mo xomy oOmIeHus: CyObeKT MOTy9aeT JOTIOTHUTEIBHYIO
UHpOpMaLKIO, KOTopas OyneT Tu00 MOAKPEIUIATh U JIETaTU3UPOBATh IEPBOHAYAIBHYIO
TUTIOTE3y 00 00BEKTE, TUOO BCTYIUT C HEH B MPOTHBOPEUYHE, 3aCTABUT BHECTH TOMPABKH.

Pa3Butne runoresbl 0 Ipyrom 4eloBeKe 3aBHCUT, TAKUM 00Pa3oM, OT ABYX (PaKTOPOB: OT
KOJIMYECTBA M HA/IS)KHOCTH MTOCTYNAIONIEH JOTOIHUTEIBHON HHPOPMAIMU B OT CIIOCOOHOCTH
CyObeKTa MPaBUIIBHO pacTopsIIuThCs 3Tol nHpopmarueil. [lepBeii (hakTop cBsi3aH ¢ TeM,
HACKOJbKO HMHTEHCUBHO MPOUCXOIUT OOIICHUE (KaKOBa TUCTAHIINSI, CTETICHb "OTKPBITOCTH",
UCKPEHHOCTH 00beKTa). Bropoii ¢hakTop oTpaxaer HaOII0AaTENIEHOCTD, IPOHUIATEIBHOCTD,
KPUTUYHOCTH CyOBEKTa WIH, HAIPOTUB, OTCYTCTBHE 3TUX KAYECTB - HHEPTHOCTH,
HEBHUMATEJIBbHOCTD, MPEIB3SATOCTh, KOTJIa CYOBEKT, HECMOTpPS HU HA 4TO, OCTaeTcs "B IJICHY
MEepBOro BII€YATICHUS".



[ToHnMas BaXXHOCTH MIEPBOTO BICYATICHHS [T TIOCIIEYIOIIUX OTHOIICHUH, JIFOIA OOBIYHO
CTpEeMSATCS IPHU 3HAKOMCTBE IIPEICTaBUTh ceOsl B Ooiiee BHIMTPHIIIHOM cBeTe. (He cirydaiino mbl
HE YITyCKaeM cllydasi B3TJISTHYTh Ha ceOs B 3epkaiio.) Ho kakapiii OTHOBPEMEHHO YYUTHIBAET, UTO
TaKylo ke 3a00Ty 0 MPOU3BOAMMOM BIIEUATICHUH MPOSBIISLET U ero cobeceqHuk. [loatomy B
YCIIOBUSAX 3HAKOMCTBA MHOTHE JIFOJM YaCTO OBIBAIOT HAIIPSIKCHBI, HCIIBITHIBAIOT HEYI00CTBO U
nopoii Benyt cedst HeecTecTBeHHO. OTCIO/IA )K€ CTOJIb YacTasi HACTOPOKEHHOCTD U Jake
HEJ0BEPUYHUBOCTH MEXKTY JIFOJIbMHU, BO3HUKAIOIIUE, Ka3aI0Ch Obl, 0€3 BCSIKUX OCHOBAHU.

Kaxcz[aﬂ HOBasd BCTpCYA 3HAKOMBIX HAYUHACTCA CO B3aHMHOM OIIEHKHU COCTOsSHUA, O KOTOpOﬁ
MOXXHO ITIOBTOPUTH MHOT'O€ U3 TOI'O, YTO 'OBOPHUIIOCH ITPO IIEPBOC BIICUATICHHUC.

ITepBoe BriewyatiaeHue, Kak M OLIEHKA COCTOSIHUS 3HAKOMOI'0 COOECEAHMKA, MOXKET OKa3aThCsl
0oOMaHUYUBBIM. [IpU4KH TOMY HECKOJIBKO.

[ToBeneHne 4en0BEKa MOKET OTPAKATh HE CTOJIBKO €ro CYIHOCTb, CKOJIBKO 33/1a4y, KOTOPYIO OH
nepesa co0oii MOCTaBUII, UCXOJIS M3 CBOMX HAMEPEHHI MIIM OMAaCeHHI, BO3MOXHO M OIIMOOYHBIX.
Tax, TypHuCT, KOTOPBIN OIIACAETCs, YTO €r0 MOTYT IPUHATH 3a TPyCa, COBEPIIACT MHOI 1A
PHUCKOBaHHBIE TIOCTYIKH, TIOAABIISS €CTECTBEHHBIN CTpax, rpy0o Hapymas MpaBuiia CTPAXOBKHU U

T. 1.

[ToBeneHnne 0ObEKTa MOXKET TAK)KE OKa3aThCs PEaKIME Ha BO3JICHCTBUS UM OCOOCHHOCTH
cyobekTa. J[pyruMu cioBamMu, OHO MOKET OBITH CIIPOBOIIUPOBAHO caMUM cyOBbekToM. Tak,
Ype3MEpPHO OOIIUTEIBHBINA YEIIOBEK MOXKET ""3apa3uTh" OOIMUTEILHOCTHIO TIOBOJIBHO-TAKH
3aMKHYTOTO. BCIBIIRYMBOMY, HECIIEPKAHHOMY YETIOBEKY OOMKEHHBI UM MOKET
IPEJICTAaBUTHLCS 37IbIM U He10OposKenaTeaIbHbIM. ABTOPUTAPHBINA OECTAKTHBIN PYKOBOIUTEND,
UMEIOIIUH 110 C ONBITHBIM M BIIOJHE TUCIUIUIMHAPOBAHHBIM YYaCTHUKOM, MOKET BBI3BATH C
€ro CTOPOHBI MPOTECT - AKTUBHBIN (B3PBIB) WJIM IMACCUBHBIN (YCTPAHEHHE OT y4acTHS B JIeaX) -
Y 3aTE€M COBEPIICHHO HEBEPHO OI[EHUTH ATOT0 YeJIOBeKa. PyKOBOIUTENb 1€MOKPATUYECKOTO
THUIIA MOXKET PAaCIyCTUTh CKJIOHHBIX K MOPSJIKY, HO HE3PEJbIX YYaCTHUKOB.

Jpyras npuurHa omnO0YHOT0 UCTOJIKOBAaHUS YYXKOTO MOBEACHUS - HE3HAHUE MOTHBOB,
JICKAIX B €0 OCHOBC. OHO MOXXET GBITB CIICACTBHUEM TOI'O, YTO YCIOBECK CO3HATCIBHO
CKpBIBAET MOTHBBI CBOMX JIeHCTBUA. B M3BeCTHOI Mepe 3T0 00s3aTeIhbHOE YCIOBHE TAKTa,
KyJIbTYypbl 001eHus. Ho He Bcera Jerko onpeenuTh rpaHully, 3a KOTOPOH aHaJOTHYHOe
SBJIEHUE JIOJDKHO OBITh HA3BaHO JIMLIEMEPHEM.

UenoBeK MOXKET U HE MBITAThCS CKPhIBATH MOTUBBI CBOMX MOCTYIKOB OT IPYTrUX. bbIBaeT, 4To OH
U CaM UX Kak cJelyeT He 3HaeT. B 11oXxoM AeTeKTUBHOM (hUIIbME B COOTBETCTBHH C
MpeAHaYePTAHHBIM CIOKETOM I'€pOH COBEPIIAIOT JEHCTBUSI, CMBICI KOTOPBIX B KOHIIE KOHIIOB
OyZeT OAHO3HAYHO PACKPBIT AJIs 3pUTelis. B )KU3HU )K€ JalleKo He KaXKIbIi MOCTYIOK MOKET
OBITH JOCTOBEPHO paciu(poBaH, MOCKOJIbKY OOBIYHO TTOBEICHUE HAXOUTCS O] BIHSIHHEM
MHOTHX, [1014aC MPOTHUBOPEUNBBIX BO3/IEHCTBUIN, OOpbObI MOTUBOB, YaCTh U3 KOTOPBIX
OKa3bIBAETCS CKPBITON OT CO3HAHUS CAaMOT0 YelIOBEKa. ITO HE MEIIAeT eMY MO3Ke OJ0NPaTh
000CHOBaHHE CBOMX MOCTYIKOB - TaK WM MHAY€ MOTUBUPOBATH UX JIJIS cE0sl WM JUISI
OKpy>karomux. Ho MOTUBUPOBKH MOTYT MEHSITHCS - C YYETOM MOCIEAYIOIIETO Pa3BUTHS
COOBITHI U OLIEHOK, BEBIHECEHHBIX MOCTYNKY IPYTUMHU JIt0IbMU. be3 3HaHUS MOTHBOB MOBEICHUS
HEJb3sI OHATh CMbICJIA COCTABIISAIONINX €0 OTACIbHBIX MOCTYIIKOB.

Koneuno, 3Has1 Bce 00CTOATENBCTBA, IPOCIEINB MOCIEAYIOIIEE Pa3BUTHE COOBITHIA, MOXHO
HaWTH IpaBUJILHBIN 0TBEeT. HO 0ueHb 4acTo CTOpOHHMI HAOI01aTe b, HE PACOIAralOIIuA
A0CTAaTOYHBIMU CBCACHUAMU O NPCANOCHIIIKAX IMMOCTYIIKA, O CAMOM YCJIOBCKC, ITPUIIHUCEIBACT CMY
MOTHUBBI B COOTBETCTBHH C COOCTBEHHOM, TOPOI BeChbMa MPOU3BOILHOM, HHTEpITPETAITUEH



00CTaHOBKH. B pe3ynpTare MOryT BOSHUKATh ITpyOble OMIMOKH B MCTOJIKOBAHUH YYXKOTO
HIOBE/ICHHSL.

Bort xapakTtepHsbiii mpuMep. Ha ci10’kHOM ydacTke MapiipyTa BO3HUKIIA OMacHask CUTYaIHsl.
OnHako HAYMHAIOMIWKA PYKOBOAMTENh, BIIEPBHIE OKA3aBIINIICS B MOJOOHBIX OOCTOATEIHCTBAX,
HEO0OIIEHUBAET CEPhE3HOCTD MOJIOKEHUS U HE PUHUMAET HEOOXOAUMBIX MEp
MPEA0CTOPOKHOCTH. boJiee OMBITHBIN yYaCTHUK MBITAETCS MOACKA3aTh €EMY MPABUIIbHbBIC
JIEHCTBUSI, HO PYKOBOJIUTEh IPEHEOperaeT coBeTaMu ObIBAJIOro TypucTa. Toraa TOT B pe3Koi
¢dbopMe yka3pIBaeT PyKOBOJUTEIO HAa OMIACHOCTh M Ha TO, YTO €0 OMIMOKH MOTYT JI0POTO
oboiituck. Ho pykoBoauTeNb, TaKk M HE pa300paBIIUIICS B CUTYaIlUU, HA OCHOBAaHUH
"MaHUYECKUX BBIKPUKOB" yUaCTHUKA CENaJ BBIBOJ, YTO TOT IIPOCTO TPYC.

3. NpaBunbHasn oueHka cebs N cBoero BNUAHUA Ha OO BEKT.

Beliiie yxe roBopuiioch 0 BIUSHUHN CyObEKTa Ha MOBeACHNE 00beKkTa. UTOObI OTINYNUTH
CIPOBOIIMPOBAHHOE IMTOBEICHUE OT €CTECTBEHHOTO, BBIPAYKAIOIIETO CYIIHOCTh YeJIOBEKA, CyOhEKT
JIOJKEH 3HATh caMoro ceds. DTo TeM Oosiee BayKHO, UYTO MEPUIIOM B OLIEHKE UY>KUX JeHCTBUI
YeJIOBEK OOBIYHO BOJIBHO WJIM HEBOJLHO M30MpaeT COOCTBEHHYIO nepcoHy. Ho, 94To0br TOUHO
MEpUTh, HY’KHO 3HaTh OCOOCHHOCTH MHCTPYMEHTA, €r0 KarpHu3bl, HOTPEIIHOCTU. 3HAUYUT, YTOOBI
XOPOIIO pa30MpaThCs B JTIOASAX, HAJ0 OCHOBATEIBHO U3YYUTh CE0s: CBOM MPUCTPACTHS,
NPUBBIUKH, IPEAPACCYIKH; CBOM TUITMYHBIE OUIHOKH (CKIIOHHOCTH MEPEOLIeHUBATH OO
HEJIOOIEHUBATh UY)KHE€ HEIOCTATKHU HITU IOCTOMHCTBA, U3IUIIHIOK JOBEPUYUBOCTH,
MHHTEIBHOCTD U T. II.).

Berpedaercst He Tak yxk. Majo JIOJeH (B TOM YUCIIE U CPEIU PYKOBOIUTEINECH ), KOTOPBIE HMEIOT
BECbMa CMYTHOE WJIM HEBEPHOE MPECTABICHUE O CBOEM TEMIIEpaMEHTe, xapakrepe. He kaxabii
JUJEP ICHO OCO3HAET, K KAKOMY THUITY OTHOCUTCS €T0 JUAEPCTBO - aBTOPUTAPHOMY UIIU
JEMOKPAaTUYECKOMY.

He3nanue nim HeOy4eT CBOUX OCOOCHHOCTEH MPUBOIUT MOIYAC K TOMY, YTO CYOBEKT
OILIEHUBACT HE CTOJILKO 0OBEKT, CKOJBKO CIPOCIIMPOBAHHBIC HA HETO COOCTBEHHBIC CBOMCTBA
(OITHMHCT - CBOE XOPOIliee HACTPOCHHUE, 3aTMEBAIOIIECE HETOCTATKU OKPYIKAIOIINX; TECCUMHUCT -
CBOIO ITOJIO3PUTEIILHOCTD, HEJOBEPUNBOCTh, HAOPACKIBAIOIIHE TEHh HA JOCTOMHCTBA APYTHX, U
T.J.).

HcrounnkoM BO3IEUCTBHS Ha APYroro YEJIOBEKAa MOXKET CTaTh U HEOIpaBAaHHAsl peaKus
cyOBbeKTa, BOSHHUKIIIAsi HA OCHOBE KaKHX-TO €r0 OMAaCeHUH, KOTOPbIE CIIPOBOIIMPOBAIH
MOCTICIITHOE OJTHO3HAYHOE MCTOIKOBAHHUE CIIOKHOM cuTyanuu. Kak 3To mpoucxouT, ObLI0
MOKa3aHo, KOTJ[a MbI TOBOPUJIH O BEPOSTHOCTHOM MporHo3e (cM. ctp. 11). OmHako ero posib BO
B3aMMOOTHOIICHUSAX PYKOBOJUTENS M YYACTHUKA JOJDKHA OBITH PACCMOTpPEHa 0c000.

4. Yyer pacxoxaneHusa BepOoATHOCTHbIX NMPOrHo30B CUTyauun y pykosoauTterns U y4acTHUKa.

[IpuBenem (B HECKOJIBKO HHOUM (OPMYITHPOBKE) Ty YaCTh BEPOSTHOCTHOTO MPOTHO3a YIaCTHUKA
(cM. cTp. 9), KOTOpasi OTHOCHTCS K PYKOBOJIUTEIIIO.

Y4yacTHuk
paccyuThIBaET omnacaercs
YTo pykoBoauTENb

ONTUMAJIFHO OCYIIECTBUT OTCTYIHT OT IJIaHA(COObETCS C MyTH,



HaMEUYEHHYIO IIporpammy YCIIO)KHUT WM YIPOCTUT IOXO.)

6YI[GT BBIJICP)KaHHBIM, 3a60TJII/IBI>IM, OKa’>XCTCA HECACPKAHHBIM, HECITPABCAJINBLIM,
KOMIIECTCHTHBIM HEC BIIOJIHE KBaJ'II/I(bI/II_[I/IpOBaHHBIM

CO3JIaCT XOPOUIYI0 aTMOC(epy B IPYIIEe HE CyMEeT CIUIOTUTh TPYIIY

MT. A4

CoBnajzieHne JeHCTBUTEILHOCTH C JICBOU KOJIOHKOH (TTOJIOKHUTEITEHON MOJEIBIO CUTYAIIH )
YYaCTHHUK, UMEIOIINIA HEKOTOPBINA OMBIT, BOCIIPUMET 0€3 0COOBIX IMOITUH, KaK JI0OJDKHOE.
Bocxuienue, BepaskeHHUE MPU3HATEIIBHOCTA PYKOBOIUTEIO BOSHUKAET JUIIL B TOM Cllydae,
€CJIM TIOCTIEAHEMY YAACTCS TPEB30MTH Han00JIee BEPOSTHBIC MMOJOKUTEIBHBIE OKUTAHUS
Y4aCTHUKOB. JTO BO3MOXKHO JIHIIb KOT/Ia OKUIAHHS HEJOCTATOYHO Pa3BHUTHI (KaK OBIBAET Y
HOBUYKOB), JINOO KOT/1a PYKOBOJUTEIb CUIILHO OTIIMYAETCS OT CBOMX MPEIIICCTBEHHUKOB B
JYYIIYIO CTOPOHY.

Curyauuu, OTHOCAIIMECS K IPABOM KOJIOHKE (IIPELYCMOTPEHHBIE M BOSHUKIIINE HEOKUJAHHO),
HE)KEeNNaTeNIbHbl YYaCTHUKY, UX BO3MO>KHOCTb 3apaHee HACTOPAKUBAET €0, IPUBOJIUT K
MOOWJIN3ALUH 3aIUTHBIX IITAMIIOB IOBEJCHUS U JIETKO BBI3BIBACT PEAKIIMH, KOTOPbIE TOPOH
OKa3bIBAIOTCSI HE BIIOJIHE 00OCHOBAaHHBIMH (peakiuu Thna "danbcrapra’) uim He
OTIpaB/IaHHBIMU 110 MACIITA0aM.

A KakoBa TOYKa 3pEHUS PYKOBOJUTENA Ha T€ )K€ cUTyanuu? PazymeeTcsi, OH HE CTaHET
OTpHULATh, YTO YNPABJIEHHUE IPYIION JOHKHO CTPOUTHCS I10 JIEBOM KOJIOHKE. OJTHAKO AJ1s
PYKOBOJUTENS BCE, UTO B HEE BKIIIOUEHO, HE IPOCTO BEPOSATHOE pPa3BUTHE COOBITHI, a pe3ysbTar
ero pabotel. OH cTapaercs, YTOOBI TaK OBbLIO, M €My OUY€Hb BaXKHO, YTOOBI €r0 YCHIIUS MOTYYHIH
JOCTOIHYI0 O1leHKY. Ho, KaK MBI TOJIKO YTO MOKa3aJIy, yYaCTHUKU (€CJIU OHU HE HOBUYKH)
0OBIYHO HE CKIIOHHBI (PMKCHPOBATh BHUMAHHE Ha 3aciyrax pyKOBOAHUTES. DTO HEPEIKO CO3aeT
y HETO BIIEUaTICHUE HETOOIEHKH €T0 POJIH, YyBCTBO OOM/IBI HA "YepHYI0 HEOIaroaapHoCTh' .

Yro xe KacaeTcs MpaBoi KOJOHKH MPOTHO3a, TO JI000I pyKOBOAUTENH TOMYCKAET, YTO
BKJIFOYCHHBIC B HCC BOBMOXHOCTH MOT'YT CTaTh PCAJIbHBIMH: OT CPbIBA U HECYyAa4Y HUKTO HEC
3acTpaxoBaH. BMecTe ¢ TeM pyKOBOIUTENb, KaK JIF0OOH YEJIOBEK, OCTABIISET 32 COOOM MpaBo Ha
OH_II/I6Ky, Ha C.HaGOCTI/I 1 HEOOCTAaTKH. K TOMY K€ €TO ,Z[GI\/'ICTBI/IH, CTaBIIIME€ HCTOYHUKOM
HE)KeaTeJIbHBIX MOCIIECTBHM, JUIsl HErO caMoro 0ObBIYHO O0Jiee OMpaBIaHHbL, YeM IS
Y4aCTHHKA, OT KOTOPOT'O CKPBITHI JOITOJITHUTCIBHLIC OGCTOHTGHBCTB& 1 MOTHUBBI ITOCTYIIKOB
pyxoBoauTensd. [loaTromy peakiusi y4acTHUKOB Ha COOBITHSI, OTHOCSIINECS K MPaBOI KOJIOHKE,
YacTO KaXKETCsl pYKOBOJUTEIIO HEONIPaBAaHHO OCTPOM, HECTIPABETUBOIA.

Taxkum 06pa3oM, MPOTHO3 PYKOBOJUTENS B OTHOIIEHUH COOCTBEHHOM JIEATEILHOCTH B TPYIIIE
OyJeT 0T4aCTH COBIMAJIaTh MO COEPKAHUIO C TPOTHO30M YYACTHHKA M MOXKET OBITh BBHIPAYKEH
TOM K€ CXEMOW, HO C IPYTUMH KIFOUEBBIMU CJIOBAMH:

PykoBoauTenn

CTapacTCsa OOIYCKACT

3aMeHa KIIIOUEBBIX CJIOB HE TOJIBKO OTPAYKAET MHOE OTHOLIEHUE PYKOBOJIUTEINS K TEM XKeE
COOBITHSM, HO U TPEAONPEACIAeT pa3inuue peakluii Ha STH COOBITUS Y PYKOBOAUTENS U Y
OCTaJIbHBIX TYpPUCTOB. [[ocMOTpUM Temeph, KaK BBITIAAUT IPOTHO3 PYKOBOAUTENS B OTHOILIEHUH
YYaCTHUKOB I'PYIIIIBL.



PykoBogurens

paccUMTHIBACT omacaercs

Uto yyacTHHK

OyJ1eT BEIHOCIIUB cJ1ab0 OATrOTOBIIEH

MOJIE3EH JJISI TPYIITIBI

TEXHUYEH IMacCHUBEH

MOMYMHHUT CBOM MHTEPECHI OOIINM MPOTUBOMOCTABIISTE CE0s OCTATBLHBIM

OyJeT B Taay C pyKOBOJIUTEIEM HEIUCLUIIJIMHUPOBAH

nT.O

U TyT MBI cTagKuBaeMcCsi CO 3HAKOMBIM YK€ MOJI0KEHHUEM: COBIIAJICHUE NEHCTBUTEILHOCTH C
MOJIOKUTEIHHON MOJIENbIO IPUHUMAETCS] PYKOBOJIUTENEM Yallle BCEro Kak JI0JKHOE U He
BBI3BIBAET HU PAJOCTH, HU TTOXBAJI C €r0 CTOPOHBI. 3aTO MPOSBIECHHUS MPABbIX BAPUAHTOB 3apaHee
HACTOPa)KUBAIOT €T0 U MOTYT CTaTh HICTOYHUKOM YPE3MEPHO OCTPOM MII MPEKIEBPEMEHHOI
peaKkiuu.

Y4acTHUKH TPYMIIBI, KaK TPABUIIO, CTPEMSTCS TOJIYYIIE MOATOTOBUTHCS K MyTEHMIECTBUIO (U
(bU3NYECKH, M TEXHUYECKH ), IPUHOCHUTH, IO BOSMOXKHOCTH, OOJIBIIIE TIOIb3bI, TaIUTh C
pykoBoauTtesneM. Ho 0THOBpEeMEHHO KaKAblii B TOM MJIM MHON Mepe MPETEHIYET Ha MPaBO
JOITYCKaTh OIIMOKH, BRICKa3bIBaTh COOCTBEHHOE MHEHHE, UMETh Kakue-To cinaboctu. U ecnu,
CKa)KeM, OJIMH M3 TYPHUCTOB 3aJIEPKUBACT BCIO TPYIITY, TO €My €Ile HaJ0 J0Ka3aTh, 4TO B
3a/Iep’KKE€ BUHOBAaT IMEHHO OH, ITOCKOJIbKY Y HEr0, CKOpee BCEro, HalIyTcs JOBOJIbI B CBOE
ompapaadue. Tak 9To MPOrHO3 y4acTHHUKA B OTHOIIIEHUH €TI0 POJIM B TPYIIIE OT MPOTHO3a
PYKOBOJUTEIS OYJET OTIMYATHCS OMATh-TAKW KIFOYEBBIMU CIIOBAMHU:

YyacTHUK

cTapaercsi JIOIYCKaeT

CrnenyeT nOg4YEepPKHYTh, YTO MIPUBEACHHBIE 3/1ECH COOOPaXKEHHS TI0CTATOYHO YCIOBHBI. ITO
CKOpEee CXeMa paccykJIeHui. B kaxxnom citydae KOHKPETHOE COAEPKaHUE MPOTHO30B MOXKET
nproOpeTaTh CyIECTBEHHOE OTJIMYHE OT MPEACTABICHHBIX MOJETCH B 3aBUCUMOCTH OT
00CTaHOBKHU U MHJIMBUyaJbHBIX OCOOCHHOCTEH NEHCTBYIOMUX JIUL. bpl10 ObI HEBEPHO
0000111aTh M PacTpoOCTPaHATh CACIIAHHBIC BBIIIE BEIBOABI HA BCEX PYKOBOJUTENCH U BCeX
YYaCTHUKOB.

Tak, MHOTHE pYKOBOJUTEIHN HE 3HAKOMBI C YyBCTBOM HEOJIaroJapHOCTH; €CTh CPeAr HUX JIIOJIH,
MEPEKUBAIOIIUE CBOU OIMUOKH 3HAYUTEILHO OCTPEE OKPYKAIOIINX; CPEIA YUACTHIUKOB
(0coOEHHO Ha MIIAHOBBIX MApIIPyTaXx ) MOMAAAI0TCS TAKUE, KOTOPBIE HE MPOSBISIOT HA
MaJICUIIIETO CTapaHusi, YTOObI COOTBETCTBOBATH MOJOKUTENBHON Moenu. Ho He3aBuCHMO OT
TEX WM UHBIX OTKJIOHEHUM OT MPUBEAEHHBIX CXEM MOXKHO YTBEPKAAaTh, YTO pa3Has MO3ULIM
PYKOBOAMTEIS U YHIACTHUKA U FPYIIIE TOPOKAACT pa3inuue BO B3TJsAaX HA OJHU U T€ Ke
COOBITHS, B UX OIICHKAX, a CJIEAOBATEIIbHO, U B peakusx Ha HuX. Cxema mporHosa,
HATIOJTHEHHAs! KOHKPETHBIM COJICP)KaHHEM, TIOMOXKET Pa300paThCs B CIIOKHBIX OTHOIICHHUSIX,
HaWTH BBIXOJI U3 BO3MOXHOTO HEIOPa3yMEHHMUSI.



5. Pednekcus.

Heobxomumoe ycioBrue HOpMaJIbHOTO YCTOWYHUBOTO OOIIEHHS MEXTY JIFOABMH - CTIOCOOHOCTH
IIapTHEPOB YUYUTHIBATh TOUKHU 3PEHMSI, HHTEPECHI, HAMEPEHUSI IPYT Apyra. OTO MOXKET
POMCXOIUTh HHTYUTHBHO, KaK ObI caMO COOOM, 2 MOKET CTAHOBUTHCS PE3YJILTATOM
IeJICHANPABICHHONW PaOOThI MBICIIH.

Bo BTOpOM ciydae MBI ©MeeM JieTio ¢ pediekcueli - IBICHUEM, CYTh KOTOPOTO COCTOUT BO
B3TJISAJIC HA CAMOTO Ce0sl H, sl YaCTHOCTH, B PACCYXKICHUHU OT IPYroTo JIMIA, B BOOOPXKEHHUH CeOs
Ha 9y’KOM MECTe.

Peduiexcus - o0s3aTenbHBIN TPUEM B JTHO00M CTpaTEruy - BOGHHOW, TOJIUTUYECKOH, IIIAaXMAaTHOH,
m000BHOM. .. [Tpuberast k pedaexcuu, CyObeKT YUUTHIBAET, YTO U OOBEKT MOMKET MOIH30BATHCS
ero. U Torna melTaeTcst pa3raiaTh, Kak 00bEKTY MPEIOCTABIISICTCS X0/ €r0 COOCTBEHHBIX, B TOM
yrcie peQeKCUBHBIX, pacCyKICHUN. DTO yxe JABoiHas peduekcus. Yem rirydxe u
JATFHOBUIHEE CTpATErusl, TeM OOJbIle B HEW ypoBHeH ("ITaxei'") pedaekcumu.

Baxxnast 0co6eHHOCTh pedIeKCHH - OCMBICIICHHOCTD: pedieKcHs Bceraa TpedyeT MOCTaHOBKU
BOIIpOCa, PaCCyXICHHUA, 4 3SHAYUT BPCMCHU U yCJ'IOBI/II\/'I JJIA OGI[YMBIBaHI/IH.

Crnenyet nmpegocTepeys oT (HOpPMaTBLHOTO HCIIONB30BaHMS PEICKCUH, KOTAa PACCYXKIACHUS OT
nuia o0bEeKTa BEAYTCs 03 ydeTa ero peajbHbIX HHTEPECOB, OXKHIAHHUH, 3aBUCUMOCTEH, a Mo
CYIIECTBY - BCE C TOH K€ TOUKH 3pEHUsI CYyObEKTa, KOTOPAst JIHIIb MIPUITHCHIBACTCS OOBEKTY.

"IIpencraBuB" cedst MOTOOHBIM CIIOCOOOM Ha UY>KOM MECTE, CyOBEKT JIETKO yOexaaeTcs B
CIPaBEATMBOCTH CBOMX TPEOOBAaHUH K 0OBEKTY U MPUXOAUT K BBIBOAY, YTO Y TOTO MPOCTO HE
MOJKET ObITh HUKAaKUX Bo3paxkeHHil. CoXxpaHeHue K€ UM MO3UIIHA,. HE YCTPauBaIOIIUX CYObEKTa,
BOCIIPHHUMAETCSI KaK 0c00ast HeCTOBOPYUBOCTD, YIPSIMCTBO, STOM3M. UTOOBI 110-HACTOSIIEMY
BCTaTh Ha YYXKYIO TOUKY 3PEHHUSI, HAJ0 XOPOLIO MPECTABISITh ce0e MOI0KEHUE IPYroro
YeJI0BEKA, €r0 MHTEPECHI, 3aBUCHMOCTH U B MEPY CHJI OTPELIUTHCS (Ha BPEMsI) OT CBOMX
YCTaHOBOK U B3IJISIIOB Ha cutyanuio. Ho 3To oTHIOb HE npeHeOpexeHne cCoOCTBEHHBIMU
uHTEepecaMu. HampoTus, 3TO Jiydliiee CpeACcTBO UX 3aIuThL. J{eficTBys Bcnemnyto, 6e3 yuera
MHTEPECOB OKPYKAIOIINX, OUEHD JIETKO CIIy4ailHO HAHECTH KOMY-TO YIIepO U 0Ka3aTbCs
BTSHYTHIM B KOH(PIUKT. Eciin 5ke X0poIo 3Haenb 4y»Koe MHEHHUE, 3alpOChl, IPUCTPACTHS,
ropasfio jerde HalTu Takue MyTU WA COCOObI yIOBIETBOPEHUS COOCTBEHHBIX HYXK, KOTOpbIE
MIOMOTYT U30€KaTh JUIITHETO CTOJKHOBEHHUS.

6. Bbibop onTMManbHOro cnoco6a Bo3aencTBUA.

Beck npeamecTBytomuii pasroBop JOHKEH 00JIErYUTh PYKOBOJUTEIIO BHIOOP TAaKOTO CIIoco6a
BO3JICHCTBHS Ha JAPYTrOro YEIOBEKa, KOTOPBIM o0ecreuynBaeT HauOOoIbIINMA XKemaeMblid ekt
IIPY HaMMEHBIIIEM PUCKE HEOIaronpHUsTHBIX Pe3yIbTaToB.

[IpuBenem psii peKoMeH AU, KOTOPBIE MOTYT OBITh HCIIOJIb30BAHbI IIPU PEIICHUH STON 3a1a4H.

A. B xadecTBe mIepBOro u BeChMa JeHCTBEHHOTO CPEACTBA HA30BEM... Oe3/eiicTBuIE -
CIIOCOOHOCTH BO3ECPKATHCSI OT MOCTYIKA, OT BHICKA3bIBAHUSI, YMEHHE CITYIIaTh HE NepeOnBasi.
3TO0 MO3BOJISIET YMEHBIIUTH HaKall SMOLUHN, 000CTPSIIONINX KOHGIHUKT, 3aTPyTHAIOIINX
B3aMMOIOHUMaHUE (1aXke ¥ BHE KOH(puKTa). OTHAKO MOTYATh, KOTJ]a XOUYETCS TOBOPUTH, HE
0uYeHb-TO JIeTKO. K TOMy ke COOCTBEHHBIE MBICITH, BO3PAXKEHHS, YTOUHEHHS HAJI0 HE TPOCTO
CIEpKHUBaTh, a (UKCHPOBATH B MAMSTH JJIsI OTBETHOTO CJIOBA M OJJTHOBPEMEHHO CIEAUTH 32



XOJIOM YYKOM MBICIIH, YTOOBI HE TIOTEPATH MPEAMET criopa. boibmum noacnopseM B Mo100HBIX
00CTOATENBCTBAX MOTYT CTaTh JIUCT OyMaru M KapaHjall B pyKax.

b. [Tonp30BaThCst B OJIEMHUKE TOJIBKO HASKHBIMH O€3yIpeUHBIME aprymMeHTamu. MHoraa
ObIBaeT COOJIA3HUTENBHO B J0OABJIEHNE K TAKOBBIM MPUCOCIMHUTD IS MyIel yOequTeIbHOCTH
elle OIMH WM HECKOJIBKO, ¥ B X0/ UIYT HE BIOJHE HazexHble. OTHaKO Takoe J00aBIeHUE
HepeaKo 000padnBaeTcs MOPAXKEHUEM B CIIOPE, MOCKOJIBKY CIIa0bIi apryMeHT HEMEUIEHHO
CTaHOBUTCSI MUILICHBIO JJIsl BO3PAXKEHUH, a OIIPOBEPKEHUE XOTsI OBl OHOTO apryMEHTa 4acTo
BBITJIATUT KaK OMPOBEPKEHUE BCETO JOKA3aTEIbCTBA.

B. Hukakue 3acityru He CIeqyeT OCTaBIsATh HE3aMEUEHHbIMU. Jlaxe Te, 4TO BOCHPUHUMAIOTCS
Kak JopkHOoe. OAHAKO OLEHKH HAZl0 BBIHOCUTH MO-PAa3HOMY: OJTHOTO yYaCTHUKA MOXBAJIUTh,
JIPYTOTrO - MOOJIAroJapuTh, TPETHEMY - COOOIIUTH, UTO O €T0 MOCTYIIKE U3BECTHO.

I'. He npeBpaiuath moxBanay B Haka3aHHe: HUKOTJa HE IPOTUBOIOCTABIISITH TOTO, KOTO
OTMEYaelllb, APYTUM, 1a0bl UX HE CTATKUBATH.

M. UtoObl 1OOUTHCS Yero-1mdo OT YeIoBeKa, HaJ0 CTapaThCs BBI3BATh Y HETO COOTBETCTBYIOIIEE
noOy>kJeHue, NeHCTBY4 1Mo ¢popMmyJie: "4eloBeK caM JOHKEH 3aX0TETh MOCTyNaTh TaK, KaKk MHE
HykHO". mtocTpanyeld IpMMEHEHNs 3TOW PEKOMEHIAlIMU Ha IPAKTUKE MOYKET CIIYKUTh
3amaya . 6 "Cam o cebe'".

E. Bolpakas HeZJOBOJIbCTBO, Jieasi 3aMeYaHue, He 3aTparuBaTh JINYHOE JOCTOMHCTBO YEJIOBEKa -
OCYXKIaTh TOJBKO MOCTYNKH. Tak, 4TOOBI BBICKA3aTh YEIOBEKY YIPEK, HO He 000CTPUTH C HUM
OTHOIIIEHUS, HEe cieayeT ToBopuTh: "Twl arouct!" Jlyume cka3ate: "Twl Benemb cedsi, Kak
srouct". Takas gpasza He TOJIBKO BhIpaXKaeT HEJOBOILCTBO MTOBEJACHUEM YEIIOBEKA, HO U JIaeT
€My MOHSTh, YTO OHO HE BSKETCA ¢ 60siee BHICOKUM MPECTABIEHUEM O HEM. DTO CO3/aeT
I[OHOJIHHTGJIBHBIﬁ CTUMYJI K USMCHCHUIO MOBCACHUS - HC TOJILKO UCIIPABUTL IMOCTYIIOK,
Opocatomuii Ha Te0s1 TeHb, HO | MOJACPIKATh XOpOIlIee MHEHHE O ceoe.

Hpyroii npumep. "Trl oOManbIBaems" u "I1o Henpasaa". CMbIci Kak OyaTo oauH U TOT xe. Ho
B IIEPBOM CIIy4ae JIO’Kb HEpa3phIBHA C CE€ aBTOPOM U 3HAYUT CTAHOBUTCS €r0 JINYHOU
XapakTepucTUKon. BTopas ¢pa3a 0OTHOCUTCS TOJBKO K KAKOMY-TO OTACIbHOMY BbICKa3bIBAHUIO
HE3aBHCHUMO OT €ro UcToYHHKa. OHa Kak Obl IOMyCKAaeT JII00bIe MPUYMHBI, IO KOTOPHIM
CKa3aHHOE HE COOTBETCTBYET UCTUHE, B TOM YHCJIE U HE UMEIOLINE OTHOLIEHUS K TOBOPALIEMY.
Eme msrue mpo3Byunt: "IT10 HeBepHO'. 3A€Ch OCTaeTCs JUITL (haKTUIECKask OI[CHKA
COJIEp’KaHUs U TIOYTH MOJIHOCTBIO YCTPAHSIETCS MOPAIBLHOE OCYXKICHHUE.

UYenoBeky 0OBIYHO JTAJIEKO HE Oe3pa3NuvHO, KaKHe MOTUBBI IPUITUCHIBAIOT €T0 MOCTYNKaM
OKpy’Karolue. B 3aBUCMMOCTH OT 3TOr0 MOXKET MEHATHCS (IIOPOH JMaMeTpanbHO) BCE €T0
[IOCJIEYIOLIEE TIOBEACHUE.

Ecmu B I[eﬁCTBHHX YCJIOBCKA YCMATPHUBAIOT MOJIOKUTCIIbHBIC MOTHUBBI, 9TO CTAHOBUTCA
MOOHIPCHUEM JIA TPOAOJIKCHUSA €ro ACATCIbHOCTH, ITOBBIIIACT TCPIICHUC, HAaCTOMYUBOCTEH B
JOCTIDKEHUH pe3yibTara. [Ipr3HaHre MOTHBOB MOJIOKUTEITLHBIMU HITH U3BHHUTEIbHBIMA
O6H€F‘-IaeT YCJIOBCKY BBIXO/J U3 HCJIOBKOT'O IMOJIOKCHUS, B KOTOPOC OH ITOCTABUJI C66}I CBOUM
MOCTYIIKOM, TTO3BOJIIET eMy 0e3 yiepoa it COOCTBEHHOTO JOCTOMHCTBA UCIIPABUTH OIITHOKY,
U3MCHUTH ITOBECACHUC.

[IpunuceiBanne OTpHULIATENIbHBIX, HI3MEHHBIX MOTHBOB YIIEMJISIET JIOCTOMHCTBO YEJIOBEKA U
PE3KO 3aTpyaHSET BHIXOJ U3 CUTYalluu. be3pornoTHO MPUHSTH 3aMeYaHue B MOJOOHOM ciydae -
3HAYUT COTJIACUTHLCS C BBICKa3aHHBIM WIIH MOIpa3yMeBaeMbIM OOBHHEHHEM. JTO TPYIHO €IIe U



MIOTOMY, YTO caM "0OBHHSEMBIN" 0OBIYHO BUJUT HEUTO CMSATYAIOIIEE €r0 BUHY UM BOBCE
U3BUHSIONIEE €r0, HO HE 3aMEUCHHOE IPYTUMHU.

CTONKHYBIIUCH C HEOIArOKeNaTeIbHON OIICHKON CBOMX HAMEPECHHM, YEITOBEK OOBITHO
CTPEMUTCS ONMPABAATHCS WM 3AIIUTUTHCS. 3alIUTa MOKET 3aKII0YaThCS B IIPOCTOM
MIpeHEOPEIKEHNN HETIPUATHBIM 3aMedaHueM. MoKeT ObITh OTBEPTHYTO caMo "0OBHHEHHE" UITH
npaBo "oOBUHHTENA" Ha 3aMedyaHue MoA0OHoro pona. [lombITka onpaBaaTbes, a TeM Oolee
aKTHBHAs 3aIllUTa, 0COOEHHO TPOTUB PYKOBOAMUTEIISA, TPHOOPETAIOT HEPEAKO TaKyio hopmy,
KOTOpasi 3aTparuBaeT MHTEPECH U TOCTOUHCTBO COOECETHUKA U TEM CAMBIM BEIET K KOH(DIUKTY.

[MomuepkHem, 4To mMOpoii ObIBaeT HEOOXOIUMO NPUOETHYTH UMEHHO K 00JI€e OCTPBIM, TUYHO
OPHEHTHPOBAaHHBIM (OPMYIUPOBKAM, HO JIEJIaTh 3TO 0€3 TOCTAaTOYHBIX OCHOBAHUIH, IO
HEOPEKHOCTH, KOT1a ropa3zio O0JIbIIe MOJIb3bl MOTJIH OBl IPUHECTH CMSTYEHHBIC, TAKTUYHbIC
BBIPAXEHUS," U HEPA3yYMHO U HEKYJIbTYPHO.

K. Onenky uykux IeHCTBUI HAUWHATH C ITOJOXKHUTEIbHBIX MOMEHTOB U JINIIb 3aTEM
BBICKA3bIBaTh KPUTHYECKHE 3aMedans. [IposBUB BHUMaHUE K yCIeXaM, JOCTUTHYThIM
pe3yabTatamu (cM. MyHKT "B"), pyKOBOAUTENb JEMOHCTPHPYET CBOIO OOBEKTUBHOCTD U
no0poskenarenbHOCTh. [locneayronas KpUTHKA ¢ 3TUX MO3ULHMH, CKOpee BCero, OyneT
BOCIIPUHSATA KAK CIpaBeyinBasi. Eciin e cpa3y HadaTh ¢ OCYKIAEHUsS KaKUX-TO JEHCTBUM, TO 3TO
BBI30BET HACTOPOKEHHOCTh, BHYTPEHHEE (4 MHOT 1A U IBHOE) COIPOTHUBIICHHUE, CTPEMIICHHE
OIPaBIATHCS, IPOTUBOIIOCTABUTD M1OJIOKUTEIbHBIE CTOPOHBI CBOETO MOCTYNKA. Takas KpuTHKa
MO’KET COBEPILEHHO HE TOMTH 0 aapecara. M Torga BMECTO MOJIB3bI OHA IIPUHECET BPEL.
BrickaszaB cBou 3aMeuaHusi, pyKOBOJUTEINb KJIET, YTO OHU BO3BIMEIOT neiicTBue. Ho, He Oymyun
IIPUHATOMN, KPUTHKA, ECTECTBEHHO, HE MEHSET IIOBEIECHUS KPUTUKYEMOTO, a JIMIIb CO3JAET Y HETO
HIMOIMOHAIBHOE HANPSDHKEHUE, BIIEYaTIeHHE HEOObEKTUBHOTO OTHOIICHHS U TIOOYKIAeT K
3aIUTHBIM JAeHCTBUSAM. OTHOIIECHUST 000CTPSIOTCA.

YT10o0OBI 00€CIEYNTh TOXOAUYUBOCTD U ICHCTBEHHOCTh KPUTHYECKHUX 3aMEUaHHH, CIEIYEeT TaKKe
1103a00TUTHCS, YTOOBI ICUXOJIIOTUYECKUN Oaphep HE BO3HUK IO X0y JaJIbHEHIIEro 00CyKICHHUS.
JIs1 3TOTO HAJo MoCTapaThes MPETYCMOTPETh BCE CMATYAIONINE 00CTOSTENBCTBA, 0COOBIE
YCIIOBUS, KOTOPbIEe KPUTHKYEMBIH MOT' OBl IIPUBECTH B CBOE OTIpaBAaHue (BCIYX WM PO cedsl),
caMOMY MX Ha3BaTh U, €CJIH TPEOYyeTCs, apryMEHTHPOBAHO OTBEPTHYTH (pedekcus!).

Kpurturka - Bcerya cO4yBCTBEHHAS, JOOpOKEIATEIbHAS H YBOKUTEIbHAS - IOJDKHA 3BYYaTh
TOJIBKO TOI'Ja, KOIrJa OHa MOXCT GBITB BOCIIpUHSATA 110 CYIICCTBY, 663 HU3JINITHUX 3MOI.[HI>'I.
Jlyude Bo3epkaThCs OT CIIPABETMBOTO 3aMeUaHusi (BpEMEHHO WJIM BOOOIIE), TPEHTH MUMO
KaKOI'0-TO HApYIICHUS, YEM BbI3BATb HE3JOPOBYIO PCAKIIHUIO YCIIOBCKA UJIU I'PYIIIIbI.

3. PykoBoguTento He cienyeT 60AThCsl cCaMOKpUTHKU. bosee Toro, oHa gomkHa OBITh BRICKAa3aHa
JI0 TOTO, KaK B €r0 aJIpec MPO3BydYaT MPETEH3UH, OCOOCHHO B TeX CIIyYasiX, KOTJa KPUTHKA HE
3BYYHUT, HO MBICJTUTCSl Y9aCTHUKAMU.

Crporoctb 1 00BEKTUBHOCTB K ce0€ JINIIb YKPEHAT aBTOPUTET PYKOBOIUTENS B TPYIIIE.
Hanpotus, 60530 00CYX/I€HHUS CBOMX ACUCTBUI, CTPEMIIEHUE CKPBITh, 3aMOTYaTh KAKHE-TO
IIPOMaxXU-CUMITOMBI HEYBEPEHHOCTHU B ce0€. BbITh MOKET, TAKOMY PYKOBOAMUTEINIO YIACTCS
n30eKaTh HEMIPUATHOCTEH B OTIIENBHBIX 3MU30/1aX, KOTJa €ro OIIMOKH OCTaHYyTCs
He3zamMeueHHbIMHU. Ho mmiio B Memke He yrauiib. PaHo nim no31Ho no1o0HbINH pyKOBOAUTEINb
YTPATUT U JOBEPUE IPYIIILI U ABTOPUTET.

W. He Hamo CTECHATHCS TIOKa3aTh CBOIO 3aCIYTy - CKPOMHO U CIIEPKAHHO, HO BECOMO - TaM, TJIe
OHa OKa3aJlaCh HE3aMEUYCHHOW U HE MOJIYYHJIa OI[CHKH. DTO HE TOJBKO MO3BOJISIET PYKOBOAUTEIIO



n30exaTh BIIeYaTIeHHs "UepHOM HebIarogapHocTu", HO JaeT eMy BO3MOXKHOCTH [Ipencrars
nepes rpynmoii B 6ojee MOJHOM OCBEIIEHUH U CIOCOOCTBYET POCTY €r0 aBTOPUTETA.
Y4acTHHUKH, KaK MPaBHUIIO, TIOJI0KHUTEIBHO MPUHUMAIOT MOA00HbIE NESHCTBUSA: KaX/10# rpyre
XO0YETCsl UMETh XOPOILIEro PyKOBOAUTENS, U BCE, YTO TOBOPUT B €TI0 MOJb3Y, PALYET BCEX €€
YJICHOB.

7. Yuet adpbchekTa.

VY nanock 1 noOuthest HameueHHoro? Ecnu ga, TO HACKOIBKO, YTO UMEHHO OTPEICSITHIIO YCIeX ?
Ecnu HeT, To moyemy, v HET JIh BO3MOXXHOCTHU PEIINTh 33/1a4y APYTUM CIIOCOOOM MJIH YaCTHYHO?
Kaxk nmpencrapisieTcst pe3yabTaT KOHTakTa 00bekTy? Kakue ypokn MOKHO U3BJIEYh U3 yCIiexa
i Heynadn? OTBETHl Ha 3T (M aHATOTHYHBIC) BOIPOCHI TO3BOJISIOT TOOMBATHCS MAKCUMAaIbHO
BO3MOJKHBIX P€3YyJIbTaTOB, BHOCIT CUCTEMY B pabOTYy C JIFOAbMH, CIOCOOCTBYIOT CKOpEHIIIeMy
(hOPMUPOBAHUIO OTIBITA.

PaccmoTpeHHbI€e BbIlIE YCIOBHS, CIIOCOOCTBYIOIINE YCIIEXy B paboTe ¢ JH0bMU, HE
W30JIMPOBAHBI APYT OT JPYyTa, a, HAMPOTUB, BEICTYIAIOT B HEPA3PHIBHOU CBS3U. [IoCTaBUTH
pEeaIbHO BBIMOJIHUMYIO 33J]a4y BO B3aUMOOTHOILIEHUSAX C YEIOBEKOM HJIU TPYIION HEBO3MOXKHO
0e3 yMeHUsl IPaBUIILHO OLIEHUBATh JIFO/ICH, 0€3 3HAHUS CBOUX CIIOCOOHOCTEH U BO3MOKHOCTEH.
B 10 ke Bpems mo3HaHue APYTHUX - MyTh K yIrIyOJIeHUI0 3HAaHUA 0 cebe, 1 HaobopoT. BcmoManm
u3BecTHhIe cioBa K. Mapkca: "...4enoBek cHayaiga CMOTPUTCS, KaK B 3€pKaJio, B IPYTrOro
yenoBeka. JIus oTHecsch K yenoBeky [laBiy kak k cebe mogo0HOMY, uenoBek [leTp HaunHaeT
OTHOCUTKCS K caMoMy ceOe kak K uenoBeky". ( K. Mapkc u @. Durensc. Cou., 1. 23, ¢. 62.)

Ionsate apyroro u pazoOparkcs B cede, a TeM OoJiee 0Ka3aTh Ha KOT0-TO IIeJICHANIPABICHHOE
BO3JICHCTBHUE, HEMBICTUMO 0€3 yueTa CBOMX M Uy)KHX HaJex 1 1 onacenuid. Hanboiee
IPOAYKTHUBHBIM MX CONOCTaBJIEHUE CTAHOBUTCS ¢ MpUMeHeHneM pediexcun. Hakoner yuer
JOCTUTHYTOTO 3 eKTa CIy)KUT KOHTPOJIEM CTECIICHH BIAACHUS MIEPEUNCICHHBIMU (aKTOpaMH U
MO3BOJISIET YYUTHCS HA COOCTBEHHBIX- OUIMOKAX U yCIexax.

O pa3BUTHH U COBEPLICHCTBOBAHUN HABBIKOB OOIICHUS

UToOBI HAYYUTHCS PENIaTh 3a7a49H, HEIOCTATOYHO CIICIUTh, KaK 3TO JCNIaeT APYroM, Ui YUTATh
roToBBIC pemieHus. Hamo pemars caMomy. OTO CripaBeAsIMBO M MPUMEHUTENBLHO K OOIICHHUIO.

OpHaKo CTUXMIHOE MHTYUTHBHOE OOIICHHE IOYTH HE CO37aeT BO3MOXKHOCTEN sl 00ydeHHUs Ha
CBOMX OIIMOKaxX, MOCKOJIbKY OHU He (GUKCHPYIOTCS. BoccTanaBiuBasi CBOM IpOIUTBIE
BIICYATJICHUS, MBI HE MOXKEM MOJYYUTh UX B YHUCTOM BUE. MBI OIICHMBAEM Ha CAMOM JIeJIe HaIILy
CETOHANIHIOI UX PEKOHCTPYKIHNIO, KOTOpasi HEMHHYEMO BOMpPAET B ce0s MOCIIEAYIOIIHIe
HACJIOCHUS M HOBBIE MPOcYeThl. Takum 00pa3oM, TOMmyIIeHHbIEe paHee OMUOKH OOBIYHO
HUBEJHUPYIOTCS C YYETOM MOCIIECIYIOIEro pa3BUTHs coObITHi. Y MBI ObIBacM O4eHb
CHHCXOJUTEIBHBI K ce0e B UX OICHKeE.'

[TpoBanuBaercs, kK NpuMepy, Kakoe-To HaYMHAaHUE, B ycIlleXe KOTOPOro uesoBek Obu1 yBepeH. OH
B cepauax 3assisieT: 'S Ttak u 3Han!" 1 HU OH caM, HM JIpyrHe HE CUUTAIOT €ro JDKELOM.
JlelicTBUTENBHO, HEYylaya OblIa ¢ CaMOro Hayajla BKJIIOUEHA B IPOTHO3 (OTCI0/1a y3HABaHHE
cutyanuu - "Tak u 3Han!"). Ho BeposATHOCT 3TOTr0 BapuaHTa OblUIa Majia, 3HAYUTEIHHO yCTynaia
BEPOSITHOCTH JKEJTAHHOTO X0/1a coObITHH. MHave Bce moBeneHre ObUIO OBl TOCTPOSHO TI0-
Jpyromy H, BO3MOXHO, IPUBEIIO OBl K APYroMy pe3yibTary. Teneps ke, Korjaa 3aTest He
yJlanack, Ka3ajnoch Obl, CaMO€ BpeMsl U3BJIeUb U3 IIPOBaJla ypokH Ha Oynymiee. [l aToro Hano
ObI pa300paThbes, YTO Ke HE OBIJIO YYTEHO B CBOE BpEMsI U TOYeMY ObLTH HEBEPHO COOTHECEHBI
BepoATHOCTH. Ho KTO B MOJ00HBIX 00CTOATENbCTBAX AyMaeT 0 BeposATHOCTAX? Tem Gonee 4To



HaJIUIIO COBIIAJICHUC Hpe,Z[BapI/ITeJ'H:HOFO Hpe,Z[CTaB.HeHI/I}I (0] paSBI/ITI/II/I COGBITI/Iﬁ (0] peaﬂbHOCTBIO,
1, TAKUM 00pa30M, CO3/1aeTCs BIICUATICHUE, YTO HUKAKOM OIMMOKH, TpocUeTa U He OBLIO.

YtoOb1 n30aBUTH ce0s OT MOJOOHBIX WILTIO3UH, HAOMI01eHHs (TTIEpBHIE BIICYATICHHUS U IPYTHC)
HYXXHO (PUKCUPOBATh U CBEPATH C MOCIECIYIOIUMH JaHHBIMH. DTO MO3BOJIUT HAUTH OIIUOKY U
HOHATH €€ MPUYNHY JTN00, HA000POT, YTBEPIAUTHCS B CBOUX ITEPBOHAYATHHBIX BBIBOAAX H
Y6€I[I/ITI>C5I B ITIPaBHJIbHOCTH XOJa MBICJIEH.

Jl1s 3TOTO0 NMEepBOHAYaIbHbIE, BIICUATICHUS, HAOIIOJCHUS JOKHBI OBITh C(HOPMYITHUPOBAHBI.
[Toucku CIOBECHOTO BBIPAXKEHUS K TOMY K€ yIITyOJIsIOT, OTTaYnBAIOT MBIC/IE. DOpMyITHpoBaHue
CYXJIEHUI MOXKET OBITh YCTHBIM (JIerde OHO yIaeTcsi B 0ecesie ¢ JOBEPEHHBIM JIMIIOM, B CIIOPE),
HO TOpas3Io Jy4Ile 3TO JeNaTh NHCbMeHHO. OTpOMHYIO O3y IPHHOCHT BEJICHNE THEBHUKA, HE
TOJIBKO OTPAXKAIOWIETO (PAKThI, HO U COAEPIKAIIETO OLIEHOYHBIE CY)KICHHSI, 8 TAK)KE IIOCTAHOBKY
JMYHBIX 337124 ¥ IEPUOJMYECKUI aHAIN3 X0/1a MX BBIIOJIHEHUS C 00CYKJCHUEM XapaKkTepa U
NPUYHH yCIieXoB U Heyaad. C MOMOIIbIO THEBHUKA JIErye CTPOUTH peIIeKCUBHBIC
paccyxIeHHS.

Ho BeneHue nHEBHUKA - IENI0 TPYIOEMKOE, TPEOyIOIee ONPeIeICHHBIX CKIIOHHOCTEHN U
HacToiurBOCTH. OHO HE KOKI0MY oA crity. [loaToMy niist o6serdeHus 3a1a4i MOKHO
IPEIOKUTH PAJl YIPAKHEHUH (KOTOPBIE MOT'YT BBINOJIHATHCS IOPO3Hb U BMECTE,
CaMOCTOSITEIIBHO, WJIM CTAaTh MEPEXOHBIM TANlOM K BEJICHUIO THEBHUKA, WU EMY
COMYTCTBOBATh M B HETO BKJIFOYATHCS).

Yupaxuenue 1. "HaGmonenue 3a yuactiukamu'". IIpyu KOMITJIEKTOBaHUY TPYIIIIBI
chopMyIMpOBATh U 3aMKCATh XapaKTEPUCTUKH KaKJJOT0 HOBOTO y4acTHHKa. JlenaTs 310 1100
Cpazy Imociie MepBoro 3HaKOMCTBA, JINOO MOCIEe OPraHN3aUOHHON BCTPEUH (B IJIAHOBOM
TypHu3Me - TIociie IEPBOM Oecebl ¢ rpymmoi). Bropoi BapuaHT jerye, mOCKOJIBKY CETh
BO3MO>XHOCTb YUMTHIBAaTh IIOBE/ICHNUE JIIO/IEN B KOHTAKTE APYT ¢ IpyroM. B 3apanee
YCTaHOBJICHHBIE CPOKU PETUCTPUPOBATH' TUHAMHUKY CBOMX BredaTieHuid. CkaxkeM, mocie
TPEHUPOBOYHOTO 110XO0/a, B IIyTH CJIEI0BAaHUS K OCHOBHOMY MapILIpyTy, B Ha4aJIbHOM 4acTH
MapuipyTa (Ha MepBoi JHEBKE), UTOTOBbIC BrieuaTiaeHuss. CoOpaB BCe 3alKCH, COTOCTABUTh U
IIPOAHAIN3UPOBATH UX. BBIBOABI TakKe 3amucaTh. B cienyromuii pa3 IOBTOPUTH YIIPaKHEHUE,
YUUTHIBas clieJaHHbIE BBIBOJBL. [10JTyyuB HOBBIE BBIBO/IbI, COMIOCTABUTH UX C MPEIbITYIIUMH U T.
1. 3a1a4y MO4Y€HO 00JIeTYUTh, OTPAaHIYUB YMCIIO YYaCTHUKOB, 32 KOTOPBIMU BEAETCS
HaboIeHne. YIpa)kHEHNE MOYKHO BBITIOJHATE U HE Oy Iy4u pyKOBOJAUTENEM Irpynmsl. B aTom
cilydyae 0COOCHHO MHTEPECHO BKIIIOYUTD MOCIETHETO B KPYT' aHAIU3HPYEMBIX.

Yupaxuenue 2. "Habmonenue 3a coboit". [Ipoaenars To ke, 4To B yrpakHEeHHH 1, HO €
aKIICHTOM Ha (pUKCcaluyu CBOMX HAICXK], COMHEHUH, OTTACCHHH, MPUCTPACTHI.

Ynpaxaenue 3. "Moii camblil TpyIHBIN TypUCT". 32 BpeMsl I0X0Ja U3 BCEX SIIU30/10B
HE00XO0IUMO BBIOpATh M OMUCATh CAMYIO CIIOKHYIO CUTYAIIHIO - OJIHY UM HECKOJIBKO - B IIJIaHEe
JUYHBIX OTHOIIeHUH. KaHnBa onucanus:

a) CUTYyallus;

0) B UeM UMEHHO TPYIHOCTH Il ce0s U B UeM ISl MapTHEPa;

B) UTO YyBCTBOBaJ (PM3MUYECKUE OLIYIIEHUS. IEPEKUBAHMUS;

F) KaK BbBIIICII U3 ITOJIOKCHUS,



J) TOBOJICH JIU COOOM;
€) KaK MOKHO OBLIO MOCTYIUTH JIYYIIIE.

VYnpaxuenue 4. "Cutyanun". Paz6op B3anMooTHOImEHUH B moxoe. OH MOXET BECTHUCH B BUJIE
0c000ro JTHEBHHKA, MOCBALIEHHOT0 3TON TEME, IN0O0 COIPOBOXKAAThH APYIHe MOXOHbIE 3alIUCH.
QOUKCHPYIOTCS M aHAIU3UPYIOTCS XapaKTEPHBIE SMNU30/1bI, KOH(IIUKTHI (BCe WK BEIOOpOUHO). B
9TOM CIIy4yae aKLEHT MEPEHOCUTCS C IMYHBIX CBOMCTB YUaCTHUKOB, C COOCTBEHHOI'O BOCIIPUSATHUS
Ha CUTYalUIo, HAa TUHAMUKY B3aUMOOTHOILIEHUH.

OTHoEHNS B TPYIIIE MOKHO IOJABEPTHYTh aHAIM3Y U 110 OKOHYAHUU TI0X0/a - JTy4Ile 0
UTOTOBOM BCTPEUH, C TEM YTOOBI TOTOM CPABHUTH CBOM MO3UIIUH JI0 U TTOCJIE COOpaHMSI IPYIIIBI.

OddexT ynpaxkHeHU BO3pacTaeT, €CIU yIaeTCsi OpPraHu30BaTh COBMECTHOE OOCYKICHUE
pe3ynbraroB. (B Jlenunrpane, HanpuMep, Takue 00CYKICHUS IPOBOIITCS HA CEMHHApaX
UHCTPYKTOPOB.) [Ipu 3TOM, 01HaKO, HEOOXOUMO M03a00TUTHCS O MAKCUMATbHOW TAKTUYHOCTH.
Bce cBenenus u HaOmoAeHNS (KPOME CaMOHAOIIOICHUI) TOKHBI OBITh MOJJaHbI TOJIBKO B
00€3IMYEHHOM BUJIE.

CoBeplIeHHO SICHO, YTO JIJISl BEICHUSI THEBHUKA, KaK U JIJIsl BHITIOJIHEHUSI IPUBEICHHBIX
YIOPaKHEHHH, TPEOYIOTCSI BPEMSI 1 BOBMOYKHOCTB COCPEIOTOYUTHCA. T0 U IPyroe B MOXOAHBIX
YCIIOBUSX HAWTH HE TaK-TO MPOCTO. 3a7ada o0eryaercs, eCiid ¢ CaMoro Hadasia 00eCednTh
YBXUTEIHHOE OTHOIICHUE YYACTHUKOB K 3aHSTHIM PYKOBOJIUTENS, IOHUMAHKE, YTO €My HaJI0
OTTOPOAMTHCS, "MOOBITH OAHOMY". MOTYT MOHAI00UTHCS M YXUIIPEHUS - TO3XKE JIeUb HITH
paHbTE BCTAaTh, OTKA3aThCS OT SKCKYPCHH, OT YUaCTHS B HE CIUIIKOM OTBETCTBEHHOW pa3BeJKe, a
MOKET OBITh, HA00OPOT, - YUTH B Pa3BEIKy, HO YaCTh BPEMEHH COKOHOMHUTD JJIS 3aITHCEH.
BrIKpouTh BpeMsi MOKHO Ha JHEBKAX, 32 CUET Pa3BICYCHUN WM Ha "OTCUIKaX", KOT/1a BCE CIIAT.
Ho Bcerna HyHO cOOII0aTh YyBCTBO MEPHI M HUKOT/a HE MOCSTaTh Ha OOIIErPyIIOBOE BpeMsl,
KOT/Ia COOMPAIOTCSI BCE BMECTE JIPYT ISl IpyTa - 3a €101, BeUepoM y KocTpa. B 3Tu MOMEHTBI
OTCYTCTBHE JTIOOOTO TYpUCTa, a TeM O0Jiee PYKOBOIUTEIS Pa3pylllaeT, TApMOHHUIO ""COBMECTHOTO
ObITHsI", KOTOpPAs TaK IIEHHA W TIPUBJICKATEIbHA B TYPUCTCKOM ITOXO/IC.

O CUCTEME MOPAJIbHO-NCUXONOIrMYECKOM
NnoaAroToBKku B CNOPTUBHOM TYPU3ME

[Icuxonorndyeckuii KJIMMAT B TYPUCTCKOM I'PYIIIE, €€ CINIOYEHHOCTh U HAJIE)KHOCTD B
Ype3BbIYalHBIX 00CTOATENbCTBAX 3aBUCAT, KaK yXKe FOBOPUIIOCH, C OJHON CTOPOHBI, OT
MOPAJIBHO-TICUXOJIOTHYECKUX CBOMCTB KaXJI0r0 OTACIBHOIO Y4aCTHUKA U, C IPYTOH,- OT
YCTAHOBUBIIEHCS B TPYINE CUCTEMbI OTHOIIICHHUA.

B3anMooTHOIIIEHNS YICHOB IPYIIIHI - 00JIee MOABWKHBIN, THOKHI (aKkTop, JIETKO
II0/IBEP>KEHHBIN BCEBO3MOKHBIM BHEILIHUM BJIMSHUAM U BapuanusaM. FIMEeHHO I03TOMY OH
CIY’KUT JUTSl PYKOBOJIUTEIIS KOHKPETHOT'O MYTEIIECTBHSI HauboJiee peaibHbIM CPEICTBOM
yIpaBieHUs TPYIINOii, 0 ueM ObUIO cKazaHo paHee. OTcio/a, 0OJHAKO, HE CIIEIYET, YTO JINYHBIE
CBOWCTBA YYaCTHHUKOB UMEIOT MEHbIIIee 3HaueHue. HanmpoTus, Kak pa3 oT HUX B OOJIBIION Mepe
3aBHCST B3aUMOOTHOIIEHHS B rpymie., bonee Toro, Oyayun OTHOCUTENHHO HHEPTHBIM
(axTOpOM,- TMYHBIE CBOMCTBA YUACTHUKOB BHOCAT OIPaHUYEHUS BO B3aMMOOTHOIIICHUS,
yIEP)KUBAIOT UX B ONPEACIEHHBIX paMKaX, YMEHBIIAIOT UX MOJATIUBOCTh JIFOOBIM
BO3JICUCTBUSIM.



MopasibHble CBOMCTBA TYPUCTA - PE3yIbTAaT MPEIIECTBYIONIET0 BOCIUTAHUS (CTUXUIHOTO U
LIeJICHANPaBJIEHHOT0), CAMOBOCIIMTAHUS, )KU3HEHHOT'O OIIbITA, B TOM YHCJIE U TYPUCTCKOTO.

[IpakTHka, 0JTHaKO, TOKA3bIBAET, YTO BHICOKAS TYPUCTCKASI KBATU(DUKAIUS HE SBIISICTCS
rapaHTHeil mNpaBMWIBLHOTO MOBEIEHUs Ha MapuipyTe. K coxkanenuto, cpeiv TypucToB
BCTPEYAIOTCS TaKHE, Y KOTOPHIX IO MEPE HAKOIIJICHHUS OTIbITa PA3BUBAETCS MTEPEOIICHKA
COOCTBEHHBIX BO3MOKHOCTEH, JTIETKOMBICIIEHHOE OTHOIIICHHE K ONMACHOCTH, MPEHEOPEKCHIE
IYCIIAIIIINHOM.

[Touemy Tak npoucxonut? OnHa U3 MPUUYUH COCTOUT B TOM, YTO PYKOBOJICTBO CLIOPTUBHBIM
POCTOM TYPUCTOB OCYHICCTBIIACTCA NPCUMYIICCTBCHHO IO JIMHUH KOHTPOJIA U OI‘paHI/I‘IeHI/II\/'I.
3T0 MO3BOJSET 00ECIEUYUTh COOIIOICHNE TIPUHIIMIIA TIOCTIEI0BATEIbHOCTH B HAKOIIJIEHUH OIBITA,
Aa€T BOSMOXXHOCTDb MPCAOTBPATUTH MOABJICHUC TCXHUYCCKH HE3PCIIbIX TYPHUCTOB HA CIIOKHBIX
MapuipyTtax. Ho 1r000i KOHTpOIIb, 110 CYTH JIej1a, 3aBEPIIAONTUI dTal, MPEIToIaraloini, 4To
€My JIOJKEH IPEAUIECTBOBATh BAKHBIN IIPOLIECC, PE3YJIBTATHI KOTOPOIO U OLICHUBAIOTCS C €70
nomonibio. CaM 1o cebe KOHTPOJIb HE MOKET HU 3aMEHUTH 3TOT MPOIIECC, HU BOCIOJIHUTH €r0
npooeIIbl.

Yto 3xe mpeIiecTByeT KOHTPOIIIO B Typu3Me? 31eCh MOKHO BUAETh OOUITNE BCEBO3MOMXKHBIX
nyTel U GopM MOJTOTOBKH, BKITFOUYAs pa3HOOOpa3HbIE TYPUCTCKUE KPYKKHU, CEKITUH, IIKOJBI.
Kpome Toro, cyniecTByeT BeCbMa BHYIIUTENBHBIN CJI0M MPAKTUYECKN HEOPTraHN30BaHHBIX
Tro0uTeNnel myTenecTBuid. J[pyruMu clioBaMu, MPOIecC MOJATOTOBKH U COBEPIIICHCTBOBAHUS
CIIOPTCMEHA-TYPHUCTAa HE CUCTEMATU3UPOBaH. B TakKMX yCIOBHSX MOSABIISIETCS BO3MOKHOCTD
pa3aeNnbHOTO Pa3BUTHSI GUBNUYECKUX U TEXHUUYECKUX HABBIKOB, C OJHOW CTOPOHBI, U MOPaIbHO-
BOJIEBBIX CBOMCTB JIMYHOCTH - C APYTOM. 3/1€Ch TAUTCA OMACHOCTh, YTO PA3BUTHE MOPATIBHO-
BOJIEBBIX CBOMCTB MPUMET CIIy9aliHOE HEOIaronmpusTHOE HAIIPaBJICHHUE.

KonTposns u orpanndenus 6e3yciioBHO HeoOxo1umbl. Ho OHUM TOMKHBI OBITH TOTIOHEHBI, a
TOYHEE - MPEeIBAPEHBI CUCTEMON MPOYMaHHBIX MOCTOSHHBIX BOCIIUTATEIbHBIX BO3/IEHCTBUH,
IIPOHU3BIBAIOLINX BCIO TYPUCTCKYIO AESTEIBHOCTD U OXBATHIBAIOIIMX BCIO aPMHIO TYPHCTOB-
crioptcMeHoB. Llenb Takoii paboThI -1- hopMHpOBaHKE Y KAXKIOTO, KTO 3aHUMAETCS TYPH3MOM,
TYpPUCTCKOH 3THKH, T. €. TAKOW BHYTPEHHEH CUCTEMBbI LIEHHOCTEH, KOTOpast UCKIIouana Obl He
TOJIBKO JTF00YI0 BO3MOXKHOCTh OTCTYIIJICHHUS OT YCTaHOBJIEHHBIX HOPM U MPaBUJI, HO 1aXe
NOSBICHHE MOJOOHBIX c001a3HOB. TypUCTHI C BEIpAOOTaHHBIM STHYECKUM YyBCTBOM HE
HapYIIAIOT NMPaBUII, CKaXKEM, HE OTKJIOHSAIOTCSI OT MapUIpyTa HE IOTOMY, YTO O0sATCS
JUCKBAIM()UKAIIUHN WM UHBIX HEMPUATHOCTEH. IM MpoCcTO HE MPUXOAUT B FOJIOBY MBICIH CONTH
C MapuIpyTa, 4To ObI pSJIOM HH CUSJIO U KaK Obl HU MaHWIO. TOYHO TaK ke, KaK YeCTHBII
YEJIOBEK OCTAETCS PABHOLYIIHBIM K BO3MOXXHOCTU IPUCBOUTH UY)KUE JE€HBIHU, HE3aBUCHMO OT
TOT0, CTAHET JIU. 3TO KOMY-HUOYAb U3BECTHO. JJOOUTHCSI TAKOTO OTHOIIEHUS OJTHUMHU
OTrpaHUYUTENBHBIMU WJIM KOHTPOJILHBIMU MEpaMHU HEBO3MOKHO. OHO NPUBUBAETCS B IIPOLIECCE
METOIMYECKON MPOyMaHHOM BOCIIUTATEIbHOM pabOThl, KOTOpas JOKHA HAUUHATHCS C CAMbIX
NEePBBIX IaroB B TypusMe. CyliecTBYIOMINE KOl HHCTPYKTOPOB BPSII JIU CIIOCOOHBI PEIIUTh
3Ty 3ajJlauy, MOCKOJIbKY UMEIOT JIENHU C y’Ke CPOPMHUPOBABIIUMUCS TYPUCTAMHU, YaCTh U3 KOTOPHIX
K TOMY € ITOCEUIAeT IIKOIY TOJIBKO 0 HEOOXOIUMOCTH - PaJX MOJTYYESHHUS CIIOPTUBHOTO
3BaHMS,

[lepcrieKTUBHBIM MPEACTABISETCS IMYTh, KOTOPBIM HIYT, K MpuMepy, B Kirybe TypucTos
[lerporpanckoit croponsl B JIeHUHrpazae. 31ech CTPEMSATCS IPUCTYNATh K MOATOTOBKE HOBUYKOB
KaK MO>KHO paHblII€ - 33/I0JIr0 10 Hayaia ce3oHa. [IpenMyIiecTBa 3Toro HarasiJHO BBICTYHAIOT
JIETOM B TOPHOM JIarepe Kjiy0a mpu CpaBHEHUH TPy, MPOIIEANINX MOJHBINA KypC MOATOTOBKH, C
rpynnamu, copMHUpPOBaAaHHBIMU HEMOCPEACTBEHHO TIEPE] BHIC3IOM.



TypuCTBI, IOTYyYUBIINE ONBIT IIYTEHIECTBUN IIEPBOM U BTOPOU KATETOPUM CII0KHOCTH,
3aHUMAOTCA 110 00JIee Cephe3HOM MPOorpaMMe C MPHIIETIOM yXkKe Ha pyKOBOACTBO IPYIMIIaMHU.

Jpyrum mpuMepoM MOXKET CITyKUTh JIaTBuiickasi TopHas IIKO0JIa, T/Ie pa3padoTaHa
JBYXI'OJUYHAs IpOorpaMmMa 3aHITHH. HTEpecHOo, YTO MEX 1y IEPBBIM U BTOPBIM "Kypcamu'"
JIOITyCKaeTcs U Jlaxe moouipsiercs pa3pbiB. Ha oOyuenue no mporpaMmme nepBoro roga
IIPUHUMAIOTCSI BCE XKEJAIOIINE - KAK UMEIOIINE YK€ HauaJbHbIH ONBIT TOPHBIX MTyTEHIECTBU,
Tak 1 HOBHUYKH. K mporpamMmMe BTOporo roga TypuCThI JOIYCKAIOTCS YK€ MOCIIE ONpeAeIEHHOTO
oTOopa 1o pe3yapTaTaM 00y4eHHs ¥ Ha OCHOBAaHUU TOTO, KaK OHU MPOSBSAT ceOs B
nyteniecTBUsaX. K KOHIly BTOpOro rojia 00y4eHus TypHUCT MoJIydaeT KBaTu(UKaILUIO
UHCTPYKTOpA.

U B Kity6e Typucros [leTrporpanckoit cropons! u B JIaTBHIICKOI TOpHOM IIKOJIE PELICHBI 1B
BaKHBIX (HO, pa3yMeeTcsl, HE €IMHCTBEHHBIX ) YCIOBUS ycrexa: pa3paboTaHa CTpoitHas
IpOJyMaHHas MporpaMMa 0Oy4eHHUs U MOATOTOBIICHBI KAAPbI, CIIOCOOHbBIE KBATU(HUIIMPOBAHHO
00y4JaTh U BOCIIUTHIBATH.

Ho noka takux "o4aroB TypucTCKOM KyJabTyphl" eaAuHULBI. OCHOBHAS K€ Macca JIIoAen
MPUXOAUT B CIIOPTUBHBIN TYpU3M APYTrUMH NyTsIMUA. OIUH U3 3TUX MYTEH - IIJIAHOBBIA TYPHU3M,
I7ie ypOBEHb Y4eOHO-BOCIIUTATEIbHOM pabOTHI MOAYAC OCTABIISIET XKenaTh Jydmiero. He cekper,
YTO B HEKOTOPBIX COBETAX M0 TYpU3MY MOJrOTOBKA HHCTPYKTOPOB CBOJUTCS K IMIPOXO0XKICHHIO
Oyayliero MapuipyTta B KauecTBe y4acTHHKA (WM ""cTaxkepa' MpHu IpyroM HHCTpYyKTOpe').
[Tocne saToro emy cpa3y nosepsiercs rpymnmna. Ha MHOrux 6azax HHCTPYKTOpaM, UMEIOLIUM OIIbIT.
IIPEIOCTABIISAIOTCS TIOMCTUHE HEOTPAaHUUEHHBIE TOJTHOMOYMS. 11 OHM - B MEPY CBOEH KyNbTYpPbI U
KBAJTM(PHUKALMHU - PACTIOPSKAOTCA KaK MapLIPyTOM, TaK U Y4aCTHUKAMH..

Mo>keT 1 Bce 9TO HE OTPa3UThCsl HAa BOCIMTaHUH Oyaynux TypuctoB? Kakue, Kk mpumepy,
UJEalbl 3apOAATCSA B MOJIOABIX IyllIaX T€X, KOMY TYPUCTCKOE MacTEpCTBO BIIEPBBIE OTKPOETCS B
JIUIE UHCTPYKTOPA-yXapsi, KOTOPbIN pay BOCTOPKEHHOTO OJiecka HEUCKYIIEHHBIX I71a3 TOTOB
IpY TIEPBOI BO3MOKHOCTH JIEMOHCTPUPOBATH "(Uryphl BBICIIET0 MUIOTaXxka'", mpeHeOperas,
pazymeetcs, BceMu Mepamu 6e3omnacHocTr? Kakoi CTHIIb X0XKACHHUS BEIPa0OTAET Y TYpHUCTOB
MHCTPYKTOpP, KOTOPBI IO CBOEMY IIPOM3BOJIY UYTh JIM HE €XKEIHEBHO IIEPEKPAaUBAET MAPIIPYT?
YTo MOXHO *AaTh OT TYpPUCTa, KOTOPbIH, 3aKOHYMB MyTEIIECTBUE, HE 3HAET, 3a4eM U KOMY ObLI
HYKE€H KOHTPOJIbHBII cpok? Kakoi OIbIT, KAKKE IPUHIUIIBI BEBIHECYT TYPHUCTHI U3 TOPHOTO
MyTEMECTBUS, B KOTOPOM OHU JIa’K€ HE BUIEIN OCHOBHOM BepeBKHU? O KakoW BOCITUTATEIbHOU
paboTe MOXKET UATH peyb Ha TeX JIMHEHHBIX MapUIpyTax, T TPYIIIbI, IEPEX0s C OJHON Oa3bl
Ha JAPYTYI0, KaXaple 2-3 JHS TMOJYy9ar0T HOBBIX HHCTPYKTOPOB? UTOOBI M30€KaTh MOA00HBIX
HEeOJIaronpUsTHBIX BO3IEHCTBHI, HEOOX0IUMO pa3paboTaTh U BHEAPUTH YU€OHBIE POTrPaMMbI
MOJTOTOBKU TYPUCTOB, AU(depeHIIMPOBaHHbIE IJIsl MYTEIIECTBUNA Pa3HbIX BUIOB U Pa3HBIX
KaTeropui CI0KHOCTH, 00s13aTeNbHbIE JIs1 BCEX TYpUCTCKUX 0a3. CToub e BaXKHO 00€CIIeUnTh
CTaOUIIFHOCTD KBAIM(DUKAIIMKM UHCTPYKTOPCKUX KaapoB. THCTPYKTOp AOIKEH SICHO
IIPEJICTABIISITh CBOIO 3a/1a4y U pOJIb B IPYIIIIE - HE OIPAaHUYMBATHCS MOJIO0KEHUEM IIPOBOIHUKA, &
OBITH TPEHEPOM, BOCIIUTATENIEM, HACTABHUKOM. [[J1sl 3TOT0 OH caM JOJIKeH ObITh MPEeAeIbHO
cTpor k cebe. Y, KoHeUHO, OH TOJDKEH MPeABAPUTEIHHO MOTYYUTh HaJUIEKAILYIO
npodeccuoHaNbHYIO MOATOTOBKY, a B ajbHENIIEeM - pu cOopax Ha MapUIPyT U HA CAMOM
MapuIpyTe - YyBCTBOBATh NOCTOSHHBIA KOHTPOJIb CO CTOPOHBI PYKOBOJCTBA 0a3bl U KOHTPOJILHO-
criacaTeIbHOM CITY>KOBI.

Jlpyroii MaccoBBIii MyTh B TYPU3M - CEMEIHBIEC MMyTEUIECTBUS, KOTOPhIE CTAHOBSTCS Bee Ooiiee
nOMyJIApHbIMHA. O NOJIOKUTENBHOM 3HAYCHUH COBMECTHBIX ITYTCIIECTBUN POAUTEIEH C -ACTbMU
y’K€ TOBOPHJIOCH. 3/1€Ch MPOUCXOIUT YKPEIUIEHHE B3aMMHOIO YBaKEHHUS U IMOLMOHAJIBHBIX
KOHTAKTOB, B ONITUMAJIbHBIX ()OPMAX YAAETCs IPOBOAUTH BOCIIUTATEIbHBIE BO3JEHCTBUS.



brnarorBopHOE BIIMSIHHE COBMECTHBIX ITYTEHIECTBUM HA CEMEMHBIN KJIIMMAT CO3HATENBHO WU
MHTYUTHUBHO OTMEYAIOT MHOTHE.

Ho cemMeitnble myTemecTBUs OU€Hb MEJIJIEHHO U TPYAHO "BIMCHIBAIOTCA" B CYIIECTBYIOLINE
npaBuia U Kiraccupukayy. M GoIbIIMHCTBO CEeMEHHBIX TPYIIIL, IpeHeOperas Haiexamum
odopmIIeHHEM, TTOMOJIHSIOT Psijibl "' mukux" TyprucToB. HeT HagoOHOCTH HOKa3bIBaTh
HEMPUEMIIEMOCTh 1OI00HOT0 BbIXoa. [IpnueM Ko BceM OmacHOCTSIM, IPUCYIIUM "nuKomy"
TypU3MY, IPUCOETUHSAETCS TO 00CTOSITENHCTBO, YTO JEJI0 KacaeTcs JeTei, KOTOphIe
NPUBJICKAIOTCSI HOT/Ia K BECbMa CEPhE3HBIM MyTENIECTBUSAM 0€3 BCAKOM MPOBEPKH COCTOSHHS
3I0pOBBS, GU3NYECKON U ICUXOJIOTHYECKON MOATOTOBIEHHOCTH.

XoTtenoch Obl 00paTUTh BHUMaHKE Ha APYTYI0, MOPAJIbHYIO, CTOPOHY Bompoca. CTalKuBasich CO
BCEBO3MOXKHBIMH OPTaHN3aLMOHHBIMU OaphepaMH Ha CBOEM ITYTH, IpeciieyeMble KOHTPOJIbHO-
criacaTebHOM CITy)k00H, "nmukue" ceMeHbIe TPYIIIBI BEIHYKICHBI IOBYUTH, MAHEBPUPOBATh,
UCKaTh 00XOHBIC MMyTH (KOTOPBIEC 3a4aCTyI0 OKA3bIBAIOTCS OIaCHEe, YEM CaMO IyTEIIECTBHE).
Tyt yx He no mapmpyta! He Tonpko coOmroienne, caMmo CyIecTBOBaHHE MapIIpyTa CTAaHOBUTCS
B 3TUX YCJIOBUSIX MaJIO peasibHbIM. TaKkTUKa IPEO0JIEHUS PUPOIHBIX TPYAHOCTEH YCTYIAET
MECTO TaKTUKE 00X0/1a OpraHU3allMOHHBIX IPENATCTBUN. BpeMeHu u BHUMaHUS A5
coOuroIeHHst Mep 0e30MacHOCTH YK€ He ocTaeTcs. M Bce 3TO-IPOUCXOUT Ha I1a3ax y IeTei, C
uX ydactueM. VIHbIMU clIOBaMU, I€TSAM HEPBBIX )K€ I1ar0oB B TYpU3ME NPUBUBAIOT X
aBaHTIOPU3Ma HEYBa)KEHUE K MPaBHJIaM, K KOHTPOJIbHO-CIIACATENbHON CITyK0e, IpeHeOpekeHe
Mepamu 0€30MacCHOCTH.

MO’HO C YBEPEHHOCTBIO YTBEPKAATh: CEMEHHOMY TYpU3MY, HACTOHYMBO NMPOOUBAIOIIEMY HbIHE
Jopory, Tpedyercst co3aaTh OaronpUsTHbIE YCIOBUS TSl €M0 OPraHU30BaHHOI'O Pa3BUTHS,

MpI KOCHYJUCH BO3MOKHBIX HETaTUBHBIX BIUSHUN Ha TUYHOCTH, MPUOOUIAIOIIYIOCS K TYpU3MY.
HubiMu cioBamu, peyb 1uIa O TOM, YEro HaM HE HYXKHO.

Kaxum >xe Mbl XOTUM BHJETH CIOPTCMEHA-TypucTa? Kaknue MopabHO-TICUX0JIOTHYECKUE
CBOMCTBA JIOJDKHBI ()OPMHUPOBATHCS Y HETO TI0 MEPE MPUOOPETEHHS TYPUCTCKOTO ombiTa? B
caMoM 001II[eM BHJIE UX MOXHO CBECTH K TPEM B3aHMOCBSI3aHHBIM ITapaMeTpaMm:

a) pa3BUTHE Psijia CBOMCTB TUYHOCTH, TAKHUX, KaK [[EJI€YCTPEMIEHHOCTh, aKTUBHOCTb,
HAaCTOMYHMBOCTH, CMEJIOCTh, PEIIUTEIbHOCTD, BBIIEPKKA, TEPIUMOCTb, Y)KUBUUBOCTh, 1
HEKOTOPBIX APYTUX, CONMPSKEHHBIX C HUMU;

0) MmoJsie3Hast HaMPaBJIEHHOCTh ATUX CBOWCTB;

B) UX YIPaBISIEMOCTb - MAKCUMAJIbHOE MPOSIBICHNUE B OJTHUX .YCIOBUSX U CACPKUBAHUE B
TIPYTHX.

K mpumepy, cMenocTs 1 HACTOMYUBOCTH B XapaKTepe TypUCTa HE OMPEIEIISIIOT €1le ero
MOpaJIbHOT'O JiMIa. OueHb BAXXHO, ITPOABJIAIOTCA 9TU KAYCCTBA IIPU IMMPCOAOJICHUA HpeH}ITCTBI/Iﬁ
Ha MapmpyTe (MpeayCMOTPEHHBIX 3apaHee TNO0 BOSHUKIINX HEOKUIAHHO) WITH JTSI
JOCTUKEHUS 11eJIeH, HE BKJIFOUEHHBIX B KPYT 3a7a4 JAHHOI'O IyTEeHIECTBUS (CKaXKeM, IpU
"CBEpXIIAaHOBOM'" BOCXOKJICHUH WJIU IIPU MIPOXOKIECHUH MOPOra, KOTOPBINA MOJarajioch
00xoauTh o 6epery). Mnu B3sSTh TaKkyro 4epTy, Kak TEPIUMOCTh: OJJHO JIEJO - TEPIUMOCTh B
OBITOBBIX BOIPOCAX, IPYrO€ - 10 OTHOILIEHHUIO K YEJIOBEKY, MpeHeOperaoiieMy 3J1eMeHTapHbBIMU
MepaMu 0€30MacHOCTH HITM BapBapCKH OOPAIAOIIeMYCs C PUPOIOH.



He meHee cyliecTBeHHO coYeTaHne CIIOCOOHOCTEN MaKCUMAIBHO COOPATh U IPOSBUTH
HEOOXOMMBIC B IAaHHBIX OOCTOSITEILCTBAX CBOMCTBA (CKAXKEM, Ty K€ CMEJIOCTh) C yMEHUEM
TPE3BO OILICHUTDH O6CTaHOBKy 1 BOBPEMSA OTCTYIIUTDH, OTKA3aTHCA OT MMPOJOJLKCHHUA HAYaTOIO.

Cucrema MOpanbHO-TICUXOJIOTUYECKON MOATOTOBKU B CIIOPTUBHOM TYPU3ME JOJIKHA BKIIIOYATh
CJIEYIOIINE AJIEMEHTHI, KOTOPbIE MOKHO pacCMaTpPHUBAaTh U Kak 3Tarlbl (XOTs
MOCIIEI0BATEIHHOCTh UX HE MOXKET OBITh CITUIIKOM CTPOTOW: OHH JIOJKHBI CKOpEe
HaKJIaIbIBaThCSl OJIMH Ha IPYToM, a He CIe0BaTh IPYT 3a APYTOM).

1. COBOKYIHOCTB IICUXOJIOTHYECKUX U ITUYECKUX 3HAHNMN, KOTOPBIE TYPHUCT MOJIYYaeT,
IIPOCIIYILIAB TEOPETUYECKUN KypC WM IIO3HAKOMUBIINCH CO CIIELUATIBHOM JINTEPaTypOi.

2. JInynas ycTaHOBKA Ha OMPE/IEICHHOE IMOBEICHNE, BEIPA0OTKA COOTBETCTBYIONIEH CUCTEMBI
LleHHOCTGI\/'I, YTO JOCTUTACTCA B PC3YyJIbTATC aruTalliu, BOCIIMTAHUA, BIIUSHUS OGH.IGCTB@HHOI‘O
MHEHHUS.

3. HaBbiku, yMeHUsI, MPUBBIYKH, HHTYHIIUS B BOIIPOCAX OOIIEHUS U B3aUMOJICHCTBUA,
BbIpa0aThIBa€MbIC B MPOIIECCE YIPAKHEHHA, TPEHUPOBOK, MIPH PEIICHUN CIEITUABHBIX 3329 U
0COOEHHO TI0 MEpe HAKOIICHHUS MOJIE3HOTO MTPAKTUYECKOTO OMBITA (ITOCIETHUA MOXKET OBITh U
BpPEIHBIM).

4. KoHTpOIb, OLIEHKA JOCTUTHYTOIO pe3yJbTaTa. TpH MEpPBBIX 2JIEMEHTA NpejiaracMoi CUCTEMBbI
TaK WIN MHAYe MPEJCTABICHBI B CETOAHSIIHEH MPAKTUKE, XOTS 3a4acTyro U 0€3 CBSI3U APYT €
napyrom. IlocienHuii 3meMeHT moka MmoHoCThio 0TcyTCTBYET . (IIpuMm. MMetorcs B BUILy He
BOOOI1E KOHTPOJIb, @ UMEHHO KOHTPOJIb YPOBHSI MOPAJIbHO-IICUXOJIOTUYECKOM MTOATOTOBKH. )

KOHTpOHB HGOGXOI[I/IM, BO-TICPBBIX, B OTHOIICHUHU NPCAbIAYIINUX 3JICMCHTOB CUCTCMBI, ‘ITOGBI
YCTaHOBUTH, HACKOJIBKO KaX/IbIil N3 HUX YCBOEH. BO-BTOPHIX, KOHTPOJIb ICUXOJIOTHYECKON
TOTOBHOCTH TPYIIIBI M €€ PYKOBOAMUTENS K MyTEHIECTBUIO, 0COOCHHO BBICOKHUX KATETOPHUIA,
JIOJDKEH CTaTh 00s13aTeIbHOM COCTaBHOM YacThI0 MpoBepkH, poBoauMoii KCC (KOHTpOIBHO-
criacatenbHOM cmy»00i). OTHAKO BBEJCHHIE TAKOT'O KOHTPOJIS - AT0 OyIYIIEro, HOCKOIbKY
pEeKOMEH AN, TPUTOTHBIX JJISl IIMPOKOTO MAacCOBOTO MPUMEHEHHs], oKa HeT. [Ipencrourt emie
UX BBIpAa0OTaTh U MPOBEPHUTDH HA MPAKTHKE.

3AKINIOYEHUE

Pa3roBop 0 cUX0JIOrH4ecKOM KIUMaTe TYPUCTCKOW IPYIIIBI MOJOIIEN K KOHIy. Pasymeercs,
MBI HE CMOTJIM OXBaTHTh BCETO MHOT000Opa3us IMCUXOJOTMUECKUX MOJOXKEHNUH, BOSHUKAIOLINX B
CIOPTUBHBIX MyTemecTBUAX. Ho MbI HazieeMcsi, YTO 3HAKOMCTBO C KHUTOM IIOMOXET JTF0OUTENISIM
IIOXOZIOB, U B IIEPBYIO 0YEPEb PYKOBOIUTENISAM TYPUCTCKHUX TPYII, BHUKHYTh B OTHOLLICHUS
MEXY JIIOJIbMU B ITYTEUIECTBUH, YTOOBI B CITyyae OCIOKHEHHM, KOH(IUKTOB JeCTBOBATh HE
KaK MPUACTCA, 8 YMETh aHAJIM3UPOBATh CIOKUBIIYIOCS CUTYalUI0, HAXOANUTh U pelIaTh
KJIIOUEBbIE BOTIPOCHI, JIEKAIIKE B OCHOBE KOH(DIUKTOB, HAYYUTHCS IOHUMATh MOTUBBI UYKHUX
IOCTYIKOB, YYUTBIBATh MOCIEICTBHUS COOCTBEHHBIX ACHCTBUI U BIEUATIIEHUS, KOTOPbIE OHU
MOTYT IIPOU3BECTU HA OKPYKAIOIIHUX,

N Torna, panocTs OT y3HaBaHUS HOBBIX MECT, CO3€pLAHUs. KPACOT IPUPOAIBI, IIPEOJOJICHUS
BCEBO3MOXKHBIX TPYIHOCTEH HE Oy/IeT OMpavyaThCs SBHBIMU CTOJIKHOBEHUSIMH WITH HE3Z0POBOM
atMocdepoil B rpyIne, a, HAMPOTHUB, OYACT TOMOJHITHCS PAIOCTHIO OOIICHUS APYT C APYTOM.

[TpencraBieHHbIe 37€Ch COOOPaKEHUSI HEMUHYEMO SIBIISIFOTCS YIPOIIEHHEM, CXeMaTH3ale
peanbHOM ku3HU. HO B 3TOM 1 3aKJIF09aeTCs UX CMBICI, KOO OHU. TIO3BOJISIOT PA3JIOKHUTh



CJIOKHBIC ) KU3HCHHBIC CUTYyalluU Ha COCTABJIAIONINEC UX 3JICMCHTELI, BCKPBITH CBA3U MCXKIY HUMU.
n IMOCKOJIBKY BCE 3JICMCHTBI U 3aKOHOMECPHOCTH, O KOTOPLBIX IIJIa p€Yb, JOCTATOYHO YCJIOBHEI,
IMMOCTOJIBKY U HAIllK PCKOMCHAAIINU HE ABJIAIOTCA YHUBCPCAJIBHBIMHA U HC MOT'YT MIPECAYCMOTPETH
BCC CJIydaH KHU3HU. bonee TOr0, XXECTKOC CIICAOBAHUC UM MOXKET MPUHECTU OoubIIIe Bpcaa, 4HeM
ITOJIB3EI.

[IpuBeneHHbIE COBETHI MOXHO CPAaBHUBATh C HHCTPYKIIMEH K JETCKOMY KOHCTPYKTOPY: "BOT 4TO
MOYHO TTOCTPOUTH M3 MpHIaraemeix [leranei, BOoT kak 3To nenaercs'. s koro-to
MPIIOKEHHBIE KAPTUHKHU CITYKaT BCETO JIUIIb 00pa3loM, M0 _KOTOPOMY BOCIIPOU3BOIST
3ajaHHbIe MosienH. Ho B TaaHTIMBBIX pyKax OHMU CTAHOBSITCSI HICTOYHUKOM TBOPYECTBA,
TOJTYKOM JIJIs1 COOCTBEHHOM (paHTazuu. M 4enoBek, neperaruBas yepe3 3JIeMEHTapHbBIE CXEMBI,
CO3/1a€T Maccy HOBOTO, HE TIPEyCMOTPEHHOTO.

Y MHOTHX JTI00UTENEH MyTeneCTBUM 3HAKOMCTBO C TICUXOJIOTHEH MPOOYKAaeT MHTEPEC K TAKUM
CTOpPOHAM TYpPHUCTCKOH JKU3HHU, KOTOPBIE paHbIlle HE MPUBJIEKAIN K ceOe nx BHUMaHus. Tak,
OJIMH UHCTPYKTOP, MPOCITYIIABIINI KypC JIEKIHI 10 TICUXO0JIOTUU TypU3Ma, 3aMETHII B cede
MHTEPECHYIO IIepeMeHy. ECiu paHbllie OH C TPENeTOM XK AaJl IEPBOM BCTPEUH C KaKI0H HOBOM
rpymmo# ("moBezeT mu?"), TO TENEph €My CTalIl HHTEPECHBI TI00bIe rpymibl. 1 yem Tpyanee,
TeM ny4dine. He munis Obl mpoiiTu MapiipyT, Koe-Kak CriajiiB OCTphIC YIJIbI, a Jake B Haubosee
TPYIHOM I'PYMIE B3SThCA 34 CAMbIE CIOKHBIE 33Ja4l PYKOBOJUTEINS U C YECTHIO UX pemnTh! B
pe3yabTare "yenoBeuyeckas" CTOpOHA MYTEHIECTBUS CTajla JOCTABISATh €My HE MEHbIIEe (€CIIu He
OoJibIiee) yI0BOJIBCTBHUE, YeM "ipupoaHas'.

OO0 uHTEpece K MCUXOJOTUU B TYPUCTCKUX KPyraX CBHJIETEIIbCTBYET MOAIEPIKKA, KOTOPYIO
nonyuni "llcuxonorndecknii mpakTukym" y ynurtarenei xkypHaia "Typuct" B 1979 u 1980 rr.
Bonb1iioe BHUMaHUE U aKTUBHOCTD MPOSABJIAIOT HA 3aHATUAX 11O IICUXOJIOTHUHN CIIYIIATCIINA CeBepo-
3araJHbIX 30HAJBHBIX KYpCOB.

O4eBHUIHO, UHTEPEC K MICUXOJIOTUHU TypHr3Ma OyAeT pacTH, U OJJHOBPEMEHHO OyIyT yriyOiasThCs
HAIllM 3HAHUA B 3TOI 0071acTH, HO OyIyT OTKPBIBATHCS M JOTIOJHUTEIBHBIE TPOOJIEMBI,
BO3HHMKATh HOBBIE BOIIPOCHI.

U, Hano HagesThCs, pa3roBOp O MCUXOJIOTHH Typr3Ma MOIYYHUT CBOE MPOI0JKEHUE.

NMCUXONOMMYECKUNA NPAKTUKYM
MpeaBapuTenbHble 3ameyaHus

[Ipennoxenue pemuTh MCUXOJIOTHYECKYIO 33a/1a4y HEPEIKO BeTpeuaeT Henoymenue. He mycras
JIM 3TO TpaTa BpeMeHu? Beab cuxoiorus - He TouHasi HayKa, U AaTh OECCIOPHBINA OTBET BPS
JI1 BO3MOHO. K TOMY KC CUTYyallUH B 3a1a4ax O6I:I‘-IHO HCAOCTATOYHO KOHKPCTHHI. He xBaraer
MHOTHX JIETaJIeH, OTCYTCTBYIOT XapaKTEPUCTUKHU JACUCTBYIOMIMX JUIl. Kak ske MoxHO 0e3 yueTa
BCCTO 3TOT'O IIPUHHUMATH pemeHHe?

JleiicTBUTENHEHO, TOBOPUTH 00 OHO3HAYHOM, €IMHCTBEHHO MPUEMIIEMOM PELICHUN
NICHXOJIOTHYECKOM 3a/1aui He MIPUXOJUTCS. Beeraa MOKHO IPEIOI0KHUTE TOTIOTHATEIEHBIC
00CTOSITENECTBA, KOTOPHIE BHECYT B XOJ] COOBITUH (2 3HAYUT, U B PEIICHUE) HEOXKUTAHHBIIA
000pOT, MOTPEOYIOT OT PYKOBOJAUTEIISI CYNIECTBEHHOTO U3MEHEHUsT TakKTHKK. O/IHA U Ta jKe
YKU3HEHHAs! CUTYAIUsl MOKET UMETh HECKOJIbKO OJMHAKOBO MPHEMJIIEMBIX BBIXOJIOB, & OJWH U TOT
e pe3yIbTaT MOXKET OBITh IOCTUTHYT Pa3HUMH CpeiicTBaMu. Bee 3To BepHO, HO Belb U B
MaTeMaTHKE YPaBHEHHE BTOPOW CTETICHH 00s3aTEIbHO MMEET JBa Pa3HBIX, HO OJIMHAKOBO



BEPHBIX KOPHS, 4 YPaBHEHUE TPEThEU CTENECHU - TPU U T. A. Pa3Be 3T0 Ja€T OCHOBAaHHE CTaBUTh
M0l COMHEHHE TOYHOCTh MaTEMAaTHKH WU 1EIeCO00Pa3HOCTh PELIEHUsI MaTeMaTUYECKUX 3a/1a4?

HaznauyeHue ncuxoaorundeckon 3ajau He B TOM, YTOOBI yrajaTh €MHCTBEHHO BEPHBIN OTBET, a
B TOM, YTOOBI PACKPHITh JIOTUKY TIOBEJICHUS ACUCTBYIONINX JIHII, TPOCIEAUTh Hanboee
BEPOSATHBIE IMyTH PAa3BUTHSI CUTYallUH, HAUTH BO3MOXKHO 0oJiee JeHCTBEHHbIE CLIOCOObI
ynpasieHus eto. Eciu penienue 3aBUCUT OT JeTaei, OTCYTCTBYIOIIMX B YCIOBHSIX, CIEAYET
MOTBITATHCS BBIBECTU UX U3 IPYTHX OOCTOSITENBCTB JINOO MPEATIONOKUTh U PACCMOTPETH
HanboJsIee BEPOSITHBIEC BAPUAHTHI.

MpepocTtepexeHune

B03MOXKHO, y KOro-TO U3 YMTATENENR BOSHUKHET KETAaHUE HAYaTh 3HAKOMCTBO ¢ KHUTOM UMEHHO
C IMIPUBEACHHBIX HUKE cUTyaluid. YTo K, B 3TOM HUYETO NpeaocyauTenbHoro Het. Ho y koro Tyt
JKE HE. TIOSIBUTCS CO0JIa3HA 3arjsiHyTh B OTBET, YTO y)KE€ PUCKOBAHHO: YTEHUE TOTOBBIX PEIICHUN
MIPUBEAET K TOMY, YTO JJAHHBIN pa3fei KHUTH YTPATUT JJIsl 3TOTO YUTATEII CBOM OCHOBHOM
CMBICJI, TPEBPATUBIINCH, U3 MATE pUajia CAMOCTOSTEIbHON MCUXO0JIOTUYECKON TPEHUPOBKH B
ceputo 3a0aBHBIX WJUTFOCTPAIIH.

MpI HaCTOATEIHLHO PEKOMEHIYEeM, MIPEK/IE UeM MO3BOJIUTH ceO€ 3arsiHyTh B pelieHue 1000t
3a/1auu:

a) MMPOYNUTATh BCIO KHUTY HUJIM KaK MUHHUMYM BCChb pa3aCil, B KOTOPOM AACTCs CChIJIKA Ha 3a1a4vy,

0) BHUKHYTH B YCIIOBHE 3a/1a41, HAWTH CBOE PEIICHHE U 3aITUCaTh €ro (XOTs OBl B 0OIIHMX
YyepTax), Kak 00 3TOM TOBOPHJIOCH B pasjieie 0 pabore ¢ jroapMu (ctp. 77).

ITo3HaKOMHUBIIHCE C IMMPUBCACHHBIM B KHUT'C PCILICHUEM, COIMOCTABLTC €TI0 C BAllIUM
COOCTBEHHBIM U OILICHUTC KaK COBIAaACHUSA, TAK U PACXOXKICHUA (BKJ'II-OLIaH IIPOTHUBOPECUYHA U
MOMCHTBI, HC ITIOJTYYHUBIINC OCBGH.[GHI/IH) . bosee cioxHbIe 3aaa41u OTMCUYCHBI 3B€3HOHKOﬁ.

3apgaum
1. MegBenon.

HebomnpImast rpynma myTeniecTByeT nmeukoM. MapmpyT mpoXouT MO TIyXUM JIECHBIM JIOpOTaM,
TponaM. B o1HOM U3 peaKkuX epeBeHb PyKOBOAUTENA npenynpeaunu: "bynpre ocropoxusl! Ha
JIOpOTry BbIXO 1T MeaBeau'". Cpein y4aCTHUKOB HECKOJBKO BIIEUATIUTEIBHBIX HKEHIMH
COJIMIHOIO BO3pACTa, U PyKOBOJUTENb KOJIEOIETCs, CTOUT JIU TOBOPUTH 00 3TOM rpymie. Kak
€My IOCTYIIUTh?

2. Cyn B KocTpe.

['pynma 6bina yxe YyKOMITJIEKTOBaHa, OATOTOBKA 3aBepIleHa, korna nossuics Cepexa, OH
OYCHBb MPOCHII B3ATh €ro ¢ co0oii. Kakol oH Ha mbDKax, HUKTO He 3Hal. Ho BeITIIsIIEeN 10HOIA
BHYIIUTEIHHO, U CIPABKH y HEro ObLIU B MOPSJIKE. ..

B nepBeIii ke AeHb 0Ka3anock, yTo Cepeka XOAUT OYeHb HEpUTMHUYHO. CHavaiga OTCTaeT OT
BIIEPEIH UAYIINX Bce OObIIE U OOJIbIE, a 3aTeM JIeNIaeT PHIBOK M JJOTOHSET rpymiy. To xe
MPUXOIUIIOCH JIeJaTh U TEM, KTO e ¢3aau Hero. MM 3T0, ecTeCTBEHHO, HE HPaBWIIOCh, U
MOCTETNEHHO O/IMH 32 IPYT'MM TOBAPHIIM IPH O4epeaHbIX oTcTaBaHusax Cepexu obomn ero. He
BBIIEpKa Take 3aMblkatonui. Jloxkaercs, moka Cepexa MOSBUTCS BAAJIN U3-3a OBOPOTA, U
ckopee 3a rpynmnoil. O1HaKo HepaBHOMEPHOE ABUKEHUE CTAJI0 BCKOpE U3MaThiBaTh U Cepexy.



OH Tenepp AOTOHSUI TPYIITY TOJIBKO Ha MPUBAJIaX, KOTJAa Mopa ObLIO YK€ BBICTYNATh.
[Tpuxoannock Ha MOPO3€ KIaTh, TIOKA OH TOKE OTJOXHET.

Ha apyroii nenp y Cepexu okazajcs II0X0 YI0KeH prok3ak. [lorpeboBanack nauTenpHas
OCTaHOBKa, TIOKA OH MEPENaKkoBall ero. 3aTeM BBISICHHIIOCh, YTO XJIeO, KOTOPBIH eMy NOpYy4HIN
HECTH, UCTEPT B MEJIKYIO KPOUIKY.

Han Cepexeit To mocMenBalIUCh, TO TOBOPHIIA ¢ HUM pe3ko. Ho - 6e3ycnemno. OpHaxx b1 Ha
b

POBHOM MECTE OH cliomall JbbKy. OnsaTe ponras ocraHoBka. Hakan B rpynne HapacTail, HO

Cepexxa ormaxuBaiics: "UTo s HApOUHO, .YTO JIKM? A y BaC HUKOT/IAa JIBLKU HE JJOMaIUCh?"

W BOT ceroHs odyepeaHas HENPUATHOCTD. Jl0 KOHIA ITYTEIIECTBUSA OCTAIOCH HECKOJIBKO JHEH.
[IponykToB B 00pe3. JleHb ObLT 0COOCHHO TPYIHBIHN, OOIBIION MEPEXO/I, @ CKOJIbKEHHE III0XO0E.
Bce ycranu, nporojoganuch U ¢ HeTeprieHHeM xanu odena. Ho xoraa cym Obu1 yxke roToB U
€ro OCTaBaJIOCh CHATH ¢ OrHd, Cepexa (Halo e Tak CIyYUThCsl, YTO OH CETOHs ASKypu!)
OIIPOKHMHYJ KOTEN B KocTep. .. Kak ObITh pyKoBOAUTEIO?

3. HeHyxHas pa3Beaka.

Bonoas BrepBbie pyKOBOWII IMyTEIIECTBUEM YETBEPTON KaTeropuu ciokHocTH. [loarorosumcs
THIATCIBbHO, JOCKOHAJIBHO U3YYHWJI MAPIIPYT, TaK YTO Ha OTACIIbHBIX YUACTKAX EMY JaKC
Ka3aJ10Ch, YTO OH 3]IeCh Y)Ke Koraa-To Obul. M Bce e Ha ayIie ObUI0 HeCITOKOWHO. MapipyT -
BeJIb €lIe He Bce. Briepeau HeMano CI0KHBIX TEXHUUYECKHX 3a/1au: MPEO0JI0JICHUE MEPEBAJIOB,
opraHu3zais 1 HaBeeHue nepernpasbl K cuacTbio, B rpynme ects ObiBasiblid TypucT-Orner
BacunneBuy, u Bonoast paccunThiBaeT mna ero nomonib. Pazymeercs, TOT rOTOB MOAETUTHCS
CBOHMM OIIBITOM, HO, ITIOYYBCTBOBAB HCYBCPCHHOCTDb BO.HOI[I/I B TAKTHKO-TCXHUYCCKUX BOIIPOCAX,
Ha MpaBax CTAPIIEro B3sUICS ONEKaTh PYKOBOJIUTENS BO BCEM,

Ha oxgnoit u3 passuiiok Oner BacuibeBud, meAmui c3aau, BAPYT cTajl Kpudath, 4To Bomoas
CBEpHYI HE B Ty CTOpOHY. Y Bonoau COMHEHHH B TPaBIIIBHOCTH IMyTH HE ObLI0. A Oner
BacunbeBuu mapuipyt 3Han mioxo. M Bce ke Bonons ocranoBuics, goctan kapry. Oner
BacunreBud crostin Ha cBoeM. U TOTAa BO.HOI[H O6’b$IBI/I.H puBal, a IBOUX YUaCTHHUKOB ITOCJIAJI HA
10 MUHYT MOCMOTpETH TpoOMy, peKoMeHa0BaHHYI0 Onerom BacunbseBnuem. Koraa pazseaunku
BEPHYJIMCh, BHICIIYIIAJ UX U NIOBEJ IPYMNITY NPEeXHUM KypcoM. KTo B 3TOl cuTyanuu Hemnpas B
yem?

4. Hepo3BoneHHoOe KynaHue.

JlneBHOI nepexoa mpuorKaics K KoHIy. JIoAKH yxe npu4aauBaiu K Oepery, rje MpeacTosio
pa3ouTh narepb. M TyT TypUCT U3 IKYPHOTO SKUIIAXKa IMPSMO C JIOAKH HBIpHYIN B Boay. Korna
OH BBIIIIEN Ha Oeper, HHCTPYKTOP OTBEN €ro B CTOPOHY U HAIIOMHUJI €MY BCE, YTO TOBOPUIIOCH O
IpaBUiIax KyMaHUs BO BpeMs BCTYIUTEIbHON Oecenbl Ha TypOa3e. TypHuCT 3aBepHil, YTO HPUHSIT
3aMedaHue K cBeZeHu0. OJTHaKO BEUEpPOM TOI'O e JHS OH BMECTE C IByMs IEBYLIKAMU U3
CBOETO PKHIaXKa CHOBA BBIKYIAJICs 0e3 pa3pemeHus. 3a 3T0 HHCTPYKTOP Ha Ka3ajl BCeX TPOUX
BHEOYEPEIHBIM YTPEHHUM JIEKYPCTBOM 110 KyXHE.

YTpoMm o0e AeByIIKH O€3pONOTHO MPUHSIIUCH 32 paboTy, a MHUIIMATOP HAPYIICHHS BBIXOIUTH U3
MaJaTKy 10 001Iero nmoabema otkaszancs. OH 3asBUII, YTO BCE 3TO HECEPHE3HO U OH Oy/eT
JNEXKYPUTH TOJIBKO B CBOIO OUYEPE/Ib.



MHeHus B rpymniie no noBojay NpOUCIIECTBUS Pa3AeauiInCh. YacTb TypUCTOB MTOAIEP/KUBAET
UHCTPYKTOPA, OOJIBIINHCTBO BeAET ce0s1 0€3y4acTHO, HO €CTh U TaKHe, KOTOPBIE BBICTYNAIOT HA
CTOPOHE HapyLIUTES.

Onenute 1eiCTBUSA MHCTPYKTOPA U HAlIUTE BBIXOJ] U3 CIIOKMUBILEHCS CUTYal1H.
5. MopaxeHWe MHCTPYKTOpa.
W3 nmuceMa uHCTpyKTOpA:!

"B ogHOM U3 MOUX TPyl Kak-To ObuT apeHs 18-19 net. [IpuHsa 1 ero 0X0THO, IOCKOIBKY
ObUIO MaJI0 MOJIOABIX MY’KYHMH, HO BCKOpe packasuicsi. OH oKa3aJics JIOABIPEM U IPyOHSHOM.
3axBaTHUII IUACPCTBO B SKUIIAXKE U CTA] KOMAH/I0BAaTh KAlIUTAHOM - HH)KEHEPOM, KOTOPBIA ObLI
MHOTI'O CTapIlle ¥ ropas3io KyJIbTypHEe ero, HO HOYEMY-TO MY MOJYMHUIICS U YaCTO BBITOJIHSII
ero pabory. Sl HeckonbKO pa3 OeceoBa ¢ UHKEHEPOM, HO HUYETO HE MEHSIIOCH.

Torna st permn npuOErHyTh K TOMOIIY OOIIECTBEHHOCTH, TeM 00Jiee YTO MHOTHE B TPYIIIE
ocyXxnanu mapHs (mpas/a, 3a I71a3a), ¥ B UX YHCIIE CTApOCTa, OIb30BABIIUICS y TYPUCTOB
OOJIBIIIIM aBTOPUTETOM.

Cobpanu ob1iee codpanue, U s JOBOJIBHO PE3KO MOCTaBUII BOTIPOC O MoBeaeHuH mapHs. Ho...
MEHsI HUKTO He Mojiepkai. S motepnen nojiHoe nopaxenue. Korna st cripammBai HEKOTOPBIX
nociie coopaHus, mouYeMy OHU MOJTYaIl, OTBETHI ObUTH MPUMEPHO OJMHAKOBBIE: "MBI B OTITyCKE,
HE X04eTcs NOpTUTh HepBhI". Tak s v He MOHSUIL, B UeM ObljIa MOsI oImuoOKa'.

B yem npuunHa nopaskeHust UHCTpykTOpa. Kak Hamo ObLI0 AelCTBOBATH?

6. Cam no cebe.

KocTst npumen B rpyniy o oObsBIEHUIO. YYacTBOBATh B TPEHUPOBOYHBIX BBIX0JIaX OH HE MOT -
ObUI 3aHAT 10 padboTe. Hacrosiee 3HaKOMCTBO ¢ HUM IPOM30LIUIO YK€ B ITyTEILIECTBUH.
Hepxancs o 06ocobnenHo. 1llen nerko 1 yacto yxoaus Jajeko BIepe OT IPYIIbL. 3aMedaHus
PYKOBOJIUTENS AEHCTBOBAIM HEHAIO0JITO.

N BoT omsiTe KocTss HAMHOTO OTOPBAJICS OT OCTaIbHBIX, IPOLLIET MUMO HY’KHOTO IOBOPOTA U
IPOI0JDKAET YXOJUTh HE B Ty cTOpoHY. KpruaTh Oecrones3Ho - psaaoM HIyMHT peka. Yto
INPEANPUHSTH PYKOBOIUTENIO?

7. 'oe HouyeBaTb?

[Tocne HECKOMBKHUX HANPSYKEHHBIX JHEH OCHOBATEIbHO BHIMOKIIIAS TPYIINA BhIILIA K
3a0poleHHON 130€ y CIIOKOMHHOM JIecHO! pedkH. B n30ymike ecTs meyb, Hapbl Ha BCEX, HO
TpedyeTcst yOOpKa U HET APOB. 3a HUMHU HAJ0 MEPEXOIUTh BOPOJI IO KOJICHO Ha APYroi Oeper.

PykoBonuTens KoMaHIyeT pa3MenaTbes B n30e, a caM ¢ HECKOJIBKIUMHE TYPUCTaMH OTITPABIISETCS
3a nqpoBamMu. TaM OHM OOHAPYKUBAIOT YIOOHBIC CTOSTHKH. B XOpOIIIyro oroty 3/1ech,
0e3ycnoBHO, mpudTHee. Ho mocneanme qHU JBIOT JOXKAH, X0I01HO0. U ceromHs Bce HEOO
00JI05KE€HO, CKOpEee BCEro, J0X/Is He MUHOBaTh. Bce e CITyTHUKH PYKOBOJAMTENST HACTPOCHBI
nepe0a3upoBaThCs, U OH MIPUHUMAET PEIICHUE CTABUTH JIareph 371eCh. Y IIEIINE BO3BPAIIAIOTCS
3a BelaMu 1 ToBapuiamMu. Ho 9acTe u3 Tex, KTO ocTaBajics B H30€, IEPEeXOUTh OTKA3bIBAFOTCS:
UM HAJIOEJI0 MOKHYTh B CBIPBIX MAJIATKaX, OHU YCTAII, XOYETCS MTOTPETHCSI, MTPOCYIIUTHCS,
"IOOBITH JTFOABMH'".



[Tocne KOpOTKUX, HO OCTPHIX J1eOATOB TPYIINA C COTIACUs PYKOBOAMUTENS paszaensercs. YacThb
YXOIUT 4epe3 peky. Jpyrue octaroTcs ¢ TeM, 4ToObl Ha "00e10-yKUH" TOAOUTH K KOCTPY, a
cnath B m30e. O1eHuTe NeHCTBUS PYKOBOIUTEINSL.

8. 3abpocka.

CnoxxHoe ropHoe nmyremniectsue. buBak Ha MopeHe Mexay n1ByMs niepeBasiamu. Cerogus
IPEJCTOUT CXOAUTH 3a 3a0pockoil BHM3. HakanyHe ObLT upe3BBIYaiHO TPYAHBIN JeHb. JItoau
M3MOTAJIACH 10 IIpeena. A Jlarepb IpUILIOCh YCTaHABIUBATh IO/ IPOJIMBHBIM n0XkaeM. U Bor,
KOTJ[a JIEJI0 YK€ OJU3UIIOCHh K KOHITY, MEXKAY JABYMS Y4aCTHUKAMH (MYXYHUHOW U SKEHIIIUHOM)
IIPOU30LUIO CTOJIKHOBEHHE.

B rpynne 2 xeHIuHb ¥ 4 My>KUnHBL. PyKOBOIUTEND OCTABIIAET B JIarepe *KEHIIUH. MyX4nHbI
JOJIKHBI 00EPHYTHCS 10 TEMHOTHL. Ho ydacTHuUIIa BUepaliHero KOH()INKTa KaTeropuuecku
OTKa3bIBaeTcs octarbes. OHa yKe OJIMH pa3 ocTaBajiach, € Haji0eno, oHa He kenaeT. Hactpoena
OHa BOMHCTBEHHO, 0ECKOMIIPOMHUCCHO, BIUIOTH 110 yYXoa ¢ MapmpyTa! Uto ona npennaraer?
[Tycts ocTanercs ee oOuauuk. OH B Hadase moxoja 0oJel, BOT IIyCTh U CHIUT B Jarepe. XOoauT
OHa HE MEJIJICHHEE 1 COTJIacHA HECTH "'MYXKCKYI0" HOpMY Ipy3a (3TO HE MPUHIMIHAIBHO, TaK KaK
rpy3 B 3a0pOCKe HE CIIMIIKOM BeNUK). OHAKO, TOCKOIBKY TOT OPTaHU30BBIBANT 3a0POCKY, B
BCE MIEPErOBOPHI C JIFOJIbMHU, Y KOTOPHIX OHA OCTABJIEHA, OH CUNTAET HEBEXKIJIUBLIM HE MOKA3aThCs
K HUM. PykoBoauTENb pa3aeiseT ero Touky 3peHus. Kak eMy noctynuts?

9. MonoaoxeHbl.

Huxkro ne 3Ha1, korna Urops u Ceta cipaBuin cBaib0y, HO BCE UX HA3BIBAJIM MOJIOJ0KEHAMH.
HMmenamu mo4tu He MOJIb30BaINCh. Jlaxke eciu Hajo ObIII0 0OPATUTHCS K KOMY-TO OJJTHOMY, TaK B
3Basn: ""OH, MonogoxkeH!" A mpoucXoauIo Bce 3TO He 6€3 OCHOBAHMIA.

Cymnpyru nepxaiuch Tak, OyATO 10 OCTAIBHBIX UM HE ObUTO HUKAKOTo Jiena. Mrops mocTossHHO
onekain Csery. To pyKy moaacT TaM, Irie BOBCE U He TpeOyeTcsl, TO BOJbI IPUHECET, TO MECTO
noynoOHee ycTpout. M Bce ToNbKO eif oaHoi. Jpyrum KeHIrHaM (a B TpyIne ux
OOJIBIIMHCTBO) - €CJIM MOMPOCAT - CAENAET CaMOe HeOOXOAUMOE U OIATH XJI0NOoYeT Bo3j1e CBETHI.
A Ta Bce IPUHUMAET KakK JO0JDKHOE, [1a €1le M KalpU3HUYAET, pa3ipaskaeTcsl, 4yTh YTO HE I10 HEH.

Ho camoe nHenpusitHoe 0110 Ha Mapiie. Mrops 3a6pan y CBeTsl moutu Bech rpy3. CBera 1mia
HaJIeTKe, K TOMY JK€ IIlJIa HEPOBHO. 3aMeIJIUT TEMII, OTCTAHET OT YHIeIIINX BIEpe, 3aTeM
3ampocTo X JoroHser. Mropro ke, ciieoBaBIIeMy 3a HEH 110 MATaM € TSOKEIIbIM PIOK3aKOM, U
BCEM, KTO IIeJI 32 HUM - C HOPMaJbHBIM, HO OILYTUMBIM I'PY30M, - PHIBKH JI0CTaBAJIUCh JOPOTOM
neHoi. K koHIly 1Hs Takast X0/1b0a MHOTHX CHJIBHO U3MaThIBala. A TYT €Ille BCEM HEJ0BOJIbHAs,
MeHbIIIe Bcex ycTaBiias CBeTa KOMaHIyeT YyTh *KUBbIM Mropem.

W B rpynmne 3peeT riayxoe pa3apaxeHue, HeoBoiIbCTBO U CBeTol, u ropem, u Apyr Apyrom.
Uto npeanpuHsATF UHCTPYKTOPY?

10. Bpatb N1 c cob6on TpaH3ucTop?

11. Kawa c akcTpakTom.

CrnoxHoe caMmoiesiTeNnbHOE MyTelecTBIe HabupaeT Temiibl. KoHen 0co6eHHO TPpyIHOTO JHS.
HexypHbie cTapatoTcs u30 Bcex cuil. M BOT HakoHen y»kuH rotoB. He mpocTto yxuH, a

o0besieHe: B MAaHHYIO Kallly 100OaBMIIM KIFOKBEHHBIN SKCTPaKT-Nalbuuku oonmxents! Ho onna
TYPHUCTKa pe3KO OTCTaBIsIET MUCKY: "f He eM Kalry ¢ s3KcTpakToM. A Benb npeaynpexaanal'



"MBpI XOT€IM Kak JIydie", - OlpaBAbIBAIOTCS ASKYPHBIE. 3aBX03 MBITAETCS CIIACTH MOJI0XKEHHE.
H BBLAEISAET "MOCTpaiaBIICH 1 MaeK-TaJeThl, ChIp U KOJ . Ha KaTeropuyecKu
O elrsieT "mocTpamaBIIek” CyXxoi maeK-rajieThl, C onbacy. Ho oHa kareropuuec
otkasbiBaercs: "Embre camu!" U rononnas ynansercs B manaTky.
"E '" H y y

JlexxypHble 1 3aBX03 00mkeHbl. OcTalbHbIe, TOHAYAly COUYBCTBOBABIIIME MOCTPAIaBILEH,
BO3MYILIEHBI €€ BbINanoM. Kak nocTynuTs pyKOBOIUTENO?

12. Jlenewwkn.

CroxHbIl camonesTenbHbIi moxoa. CepeanHa Mapuipyta. BeiHyXeHHast fHEBKa. Pemmnu
WCIIEeYb JICTICIIKY Ha CErOAHs U Ha aBa aHs Bnepen. Ucnexknu. Coenu ceroausmnue. [Ipunsmuce
3a 3aBTpamrane. Crenu u ux. [lepenu k mocne3aBTpamHuM (''MoOKa ropsiueHbKHE,
cBexenpkue!). Kak ObITh pykoBOAUTENIO?

PeweHus

Hwxe npuBoaaTcst Kak nogpoOHbIe pa3BepHYThIe OTBETHI (Ha 3amauu . 1-3, 6, 7), Tak U KpaTKue,
ryie 0003HAYCH JIMIIL OOIIUI X0/ paccykacHus (3agaun . 4, 5, 8-10).

1. MegBenow.

CoMHeHUs pyKOBOJIUTEIS MOHATHBI: OH OMAcaeTcs, YTO, YCIBIIIAB O MEIBEIAX,
BIICHATIUTCIIbHBIC YHAaCTHUIIBI ITOX0AA MPCAAAYTCA MAaHUYCCKOMY HACTPOCHHUIO, ITOCIICACTBUSA
KOTOpOTO TPYJIHO MpeayraaaTth. M nqaxke ecinyu HUYEro He CIAYyYUTCs, YI0BOJIbCTBHE OT
MyTeImecTBHs OyaeT ucnopueHo. Moxer ObITh, Jtyunie nmpomonadats? Ho Toraa Berpeya ¢
MHUIIIKON MOXET MPOU30MTH BHE3aNHO. K TOMY e, €Clii y4ecTh COCTaB IpyMIibl, BECbMa
BCPOATHO, YTO TYPUCTHI HAYT HC KOMIIAKTHO, MCKAY HUMH BO3MOKHBI Pa3pbIBhI. He
UCKJIIOYEHO, YTO Ha OCTAHOBKAX JIIOJIU COOUPAIOT rpuObl U Arojibl. Tak 4ToO BCTpeya co 3BepemM
MOXKET HpOHBOfITH HE€ TOJBKO HECOXMNAAHHO, HO U OAWH HAa OJUH. " XO0Ts, KaK IIpaBUJIo, JICTOM
MeJIBe/IM Ha YeJIOBeKa He HalaJaroT, caM CTPax, BOSHUKIIMMA B MOJOOHBIX 00CTOSTENBCTBAX, [
BIICHATIUTCIIbHBIX JKCHIIUH COJIMIHOI'O BO3pAaCTa MOXKCET MMPEACTABUTL CCPLEC3HYIO OITACHOCTD.

3amaya Jerko pemaeTcs ¢ MOMOIIBI0 aHATOTHH. BO3MOXKHO JIM MPEACTaBUTH ce0e PyKOBOIUTES
TPYIIIIBI JIBKHUKOB MJIM TOPHBIX TYPHUCTOB, KOTOPBIH Pa3MBIILIAET, COOOIIATh WM HE COOOIIATh
Y4aCTHHKaM O BO3HUKIIEH JTaBUHHON ormacHOCTH? TyT Kak OyATo Bee sicHO. TOYHO Tak xke JTroau
JIOJDKHBI OBITH TIPEAYIPEKIACHBI O JIF000H APYroi OMacCHOCTH M HE TOJIBKO MPEIYIPEKICHbI, HO U
MOATrOTOBJICHBI K HEW: KaXbIi JOJDKEH 3HATh, KAK €My JIEMCTBOBATH B TOM MJIM UHOM city4ae. 1
PYKOBOAMTENH 00513aH MOATOTOBUTH IPYIITY M KaXKI0TO YJ4aCTHUKA, YTOOBI BCTpeUa ¢
ONACHOCTHIO HUKOI'O HE 3aCTajla BpaCILIOX.

Tak, B Hamel 3aa4e CJIeAyeT NPeaynpeauTh BCEX O BO3MOKHOM MOSBICHUN MEABEIEH,
0OBSICHUB, YUTO 3TO HE OMACHO, ¥ 00s3aTEILHO MPOUHCTPYKTHPOBATh, KaK BECTH ce0s B
Mo00HOM ClTydae: He IMMyraThCs, He 0eXaTh, a TPOMKO KPHUYaTh, pa3MaXuBaTh MOCOXOM, CTY4aTh
UM T10 JIEPEBbSIM, a OCTAIBHBIM MOCIENIINTh Ha MOMOILb ToBapuly. [locie Takoil moaAroroBKu
0’KHJIaHHE BO3MOXXHOU BCTPEUH C XO3SIMHOM TalTH HE TOJBKO HE OMPAYUT MTOX0/1a, HO CTAaHET
MCTOYHUKOM BCEBO3MOKHBIX IIYTOK M 3a0aBHBIX MPUKIFOYCHUA.

2. Cyn B KocTpe.

CoBepIIeHHO ACHO, 4TO Ha a0 Cepexu BhlNasia He3aBUAHAs poiib "mocienHero” (cMm. crp. 25).
Cutyanusi CymecTBEeHHO OCIOXKHUIACh TEM, YTO YYaCTHUKHU JI0 MTOX0/1a He ObUIH 3HAKOMBI C
Cepexeii. [TosToMy Bce HEYI00CTBa, CBSI3aHHBIE C HUM, SIBUJIMCh IS TPYIIIBI IOJTHOM
HeOoXXHIaHHOCTHIO. ([IoMHHUTE, B TOpOIE OH TPOU3BEI Ha BCEX OJArONpHUsATHOE BIICYATICHHE?)



Bonee Toro, Bce HenpusTHBIE 0COOCHHOCTH CepexH MpeICTaly KaK ero rJaBHbIC YepThl U
OTpeeNNIN OTHOLIEHHE K HeMY B rpyiie. [louyBcTBOBaB HaCMENIKU U pa3/ipakeHue, OH
3aMKHYJICS. B pe3yibTare Bce ocTaabHbIE CBOMCTBA OKA3aJIMCh CKPBITHIMH, 3aCJIOHEHHUMHU €I0
HEJIOBKOCTHIO. BeposaTHO, mapeHs nepexxuBali CoOOCTBEHHBIE Heynaun. M oT 3Toro mnosiydanoch
elle XyxKe.

Ecnu Ob1 ToBapumu 3Hamu Cepexy paHbllie U He TOJIBKO B IOXOHBIX YCIOBUSAX, Y HUX ObLIa ObI
BO3MOKHOCTH 00Jie€ 0OBEKTHBHO OIIEHUTH ITOTO YesIoBeKa. Torma HempucrnocoOJeHHOCTh K
HOXOI[HOI>'I JKU3HU 3aHsJIa 651 CBOC€ MECTO B pH,Z[y €ro HEA0CTAaTKOB U JOCTOUHCTB, U yqaCTHHKH
cMorJi OBl 00JIee OTBETCTBEHHO pENIaTh, OpaTh WM HE OpaTh €ro ¢ co0oil. 3Has 3apaHee Kak O
HEOOCTAaTKax Cepexcn, TaK U O €TI0 IICHHBIX KA4CCTBAXx, HOHYT‘II/IKI/I GBIJII/I 6BI 3HAYUTCIBbHO 60.]166
TEPIHUMBbI 1 CHUCXOAUTENBHBI K €ro "xynoxkectBam". [1o, kak ckazaHo B 3aaaue, o Cepexe
MPAKTUYECKH HUYETO He OBLIO U3BECTHO.

BeposiTHO, MHOTHE COUTYT OIIMOKOW BKIIOYEHUE B COCTAB IPYIIIBI B OCIEIHUI MOMEHT
HEIMPOBEPEHHOT0 yYacTHUKA. [eficTBUTENBHO, MOJOOHBIH IIaT 3aKII0YaeT B ceOe HeMaIbIi PHCK,
U MJITH Ha HEro He pekoMeHayeTcs. OHako He OyeM CIUIIKOM CTPOro CYyIUTh TaKOH
noctynok. Bo-nepssix, y Cepexxu Obuin popMaiibHbIE IpaBa Ha y4acTHE B MyTELIECTBUN
(cripaBKH, B KOTOPBIX, KCTaTH TOBOPS, UMEIOTCSI XapakTepucTuku!). Bo-BTOphIX, € TeM xe
YCIIEXOM OH MOTI' OKa3aThCsl TOJIE3HBIM U MHTEPECHBIM WICHOM KoMnaHuu. HakoHen, ObIBatoT
CUTYallUH, KOTJa MPUXOIUTCS CPOYHO UCKATH JOMOJHUTEIbHBIX YYACTHUKOB (CKaXKeM, KTO-TO HE
CMOT IIOWTH, @ B YMEHBIIIEHHOM COCTaBe IPyIa HE UMEET IIPaBa BBIMTH Ha 3asBICHHBIN
Mmapupyt). [lo BoT apyras cropona aena. I'pynna MokeT IpUHUMATh WIHM HE IPUHUMATh B CBOU
COCTaB HEMPOBEPEHHOIO ydyacTHUKA. OHAKO, KOJIb CKOPO OHA PEIlNa €ro NPUHATh, OH
CTaHOBUTCS MOJTHOIPABHBIM WIECHOM, a TPYIINa MPUOOPETAET Nepes] HUM OIpeesIeHHbIE
MoOpaJibHbIE 00513aTeNbCTBA. B elie Oosbliel CTeNneHu 3T0 OTHOCUTCS K PYKOBOAMTENIO,
KOTOpPOMY CJIEIyeT IOMHMTb, 4YTO Ceperka MMEET TaKHe K€ OCHOBAHUS pacCUUTHIBATh .HA
YZIOBOJIBCTBHE OT ITOXO0J4, KaK U Bce ocTanpHble. Ho He 3a cueT ocTranbHbIX. MBI K€ BUIUM, YTO
Ceperxa He TOJIBKO JINIIAET PYKOBOAUTENS U IPYTUX YYaCTHUKOB yJIOBOJIBCTBUS U IIOKOS, HO
CBOMMHU JICHCTBHSIMM [TOPOH HAHOCHUT yLIepO OOLIMM MHTEpecaM U axe CO3AaeT ONAacCHYI0
cuTyanuto. I'ie ke BbIXOJ U3 MOJI0KEHUS?

[TpsimonHeHbIe BO3ACHCTBUS-TTIOHYKAHUSI, YTPO3bl, HOTAIIMH, a TOAYaC U HACMEIIKH - B
NOJOOHBIX CITy4asiX MOJIb3bI HE IPUHOCSAT, a CKOPEE JIUILb OCIOKHIIOT 00CTAHOBKY.
PykoBoauTeno Hy>KHO C CaMOro Hadajia OTKa3aThCsl OT MOIBITOK [IEPEBOCIUTATH,
"meperHaYnTh" HE3aJa4uIMBOI0 yJyacTHUKA. [loJuepKkHEM - 3TO BOBCE HE O3HAUAET
"HencrpaBUMOCTB" Takux Jrojiel. Kak pa3 3aHATHS TypH3MOM - B OJIarONPUSTHBIX YCIOBHUSX, B
OyarokenareNbHO HACTPOCHHOM IpyIIIe - MOMOTAIOT UM B 3HAYUTEIBHON Mepe Peo10JIeTh
CBOIO HEYKJIIO’KECTh, MEJITUTENIbHOCTh, HEMPAKTHYHOCTb, Apyrue HepocTaTku. [loromy-To oHM
TaK HaCTOMYMBO, HECMOTPs Ha BCE HEYAAauH, CTPEMATCS] CHOBA U CHOBA B ITyTEIIECTBUE.

PykoBonuTens HH MO KAKUM MPEUIOrOM HE JTOJDKEH BO3TJIABIISITh HAMMAKW HA HEYAauyHUKA U
oOparniaThbcs K TPYIIE 3a MOIIEPIKKOM, TaXKe €CIIM caM HE MOXKET YeT0-TO JOOUTHCS OT HETO.

Kaxk 661 HE OBLT TPYZIEH U HETO YETIOBEK, TJIaBHas 3a7a4a PYKOBOJAUTENS - CMSATYUTH
HaIPSKEHHOCTh, Pa3psSIUTh 0OCTAHOBKY B TPYIIIE, O0JIETYUTh MosoxeHue "mocneanero”. Hamo
nocrapaTrbCsad YCTAHOBUTH C HUM 60)166 TECHBIN KOHTAKT, BO3MOXXHO AJaXC CTaTh AJIA HETO
OoTIymMHON. OYeHb BaXKHO MIOMOYb €My PaCKPBITHCS MEpe] TOBAPUIIAMU, HANTH U TAKTUYHO
BBIABUTH KaKHEC-TO OCO6€HHOCTI/I, KOTOPBIC CACIAOT €TO MHTCPCCHBIM U IMPUBJICKATCIbHBIM JIS
BCEX.



Moxert GBITB, OH BCJIMKOJICITHO YUTACT CTUXHU, NI YBJICKATCIIBHO PACCKA3BIBACT O 3BC3/1aX, UJIA
SBJISIETCS 3HATOKOM KaMHEMW, pacTEeHH. .. [la MaJio 11 4To €111e MOKET TauThCs B
HEpacTOPOITHOM, 0XKECTOUMBILIEMCS U3-3a HacMellek uenoBeke? B ciydae ynaun
HaNnpsH>KEHHOCTD B TPYIIIE CHAIAET, HA CMEHY pa3/IpaXKEHUSIM MOCTYIKamMu '"mocieaHero”
OpUXOIUT 00IIast 3200Ta 0 HEM, CTPEMJICHHE TIOMOYb, MOAIEPKaTh. A PUCYTCTBHE YEIOBEKA,
HY>KJAIOIIETocs B IOMOIIY, HHOT/Ia Ja’ke CTAHOBUTCS JOTOJHUTEIBHBIM (PaKTOPOM,
o0beuHsAIomUM rpynny. OHAaKO U TYT BaKHO HE YTPAaTHUTh YyBCTBO MEPbI, YTOOBI BceoOmIas
3a00Ta HEe MPEeBpaTHIIaCh B MEJIOYHYIO ONEKY UM BhIPAXKEHNUE HEBEPHUSI B CUIIBI U BO3MOKHOCTH
YEJIOBEKa.

3aboty 0 Cepexe MOXKHO HOPTUTH TIEPCOHAIBHO KOMY-HHOY b U3 ONBITHBIX TYpuUCTOB. Ho
CIENaTh 3TO HAJ0 TAKTHUYHO - €CIIU MyOJUYHO MPUKPETUTH K HeMy "mieda", TO MOKHO JIUIITh
JIOTIOTHUTEIIFHO O0UAETH ""MIO0IIEYHOro" .

B 3amaue Huuero He TOBOPHUTCA O JeHCTBUSAX pykoBoauTelnss. OH Kak Obl B CTOPOHE OT COOBITHIA,
cBs3aHHbIX ¢ Cepexeid. U yxe mosToMy MOKHO YTBEPKIATh, YTO PYKOBOIUTEIb 3aHST 31€Ch
HEBEpHYIO MO3UIHI0. OO 3TOM CBHIIETENBCTBYET TAKXKE MOCTEIICHHOE HArHETaHHE aTMOC(EpHI
HEJPYXKETIOOHOCTH BOKPYT mapHs. Eciu ObI pyKOBOAMTENB BEM - €05 TaK, KaK TOBOPUIIOCH
BBIIIIE, BO3MOYKHO, HE TPOU30ILIO ObI ¥ HENPUATHOCTHU C cymnoM. U yx BO BCAKOM ciydae OHa
ObL1a OBI IPUHSATA TPYIIION TIO-IPYTOMY.

Ho, Tax nnu nnave, cyn B KocTpe, ceiiuac Bce oOpymarcs Ha Cepexy. UTo npennpuHsaTh
PYKOBOJIMTEINIO B CTOJIb IpaMaTUYHbI MOMEHT?

['maBHOE - CHATH HaKaJl, OTBJIEYb BHUMaHHE OT caMoro Cepeku. ITOro MOXHO JOOUTHCS
pasHbME criocobamu. [Ipu 1r060M U3 HUX PYKOBOAMTENIO HAJ0 AKTUBHO BMEIIATHCS, OTIATh
KaKHe-TO SKCTPEHHBIE PACIIOPSIKEHUSI, 3aHSTh JIIOJEH NeUCTBUSIMU. ECu ecTh XOTh Masieiiime
OCHOBaHMS, TIOCTapaThCs B3ATh 70110 BUHBI Ha ce0s ("Kak s He npexynpenu...", "Bens s xe
BHJICTI, YTO KOTEJ IUIOXO BUCHUT..." B T. A.). Ho, moxany#, Ty4dnyro yciayry B TaKHX YCIOBUSX
okakeT myTka. Pasymeercs, He Hag Cepesxelt, a mo moBoay camoro (akra. Hampumep: "Bot u
xopoimo! Tenepp X0Th MOXYIETh YAACTCS, a TO BCE €AUM, a eaum!"

Otenekas BHUManue oT Cepexu, Hao He 3a0bITh 0 HeM caMoM. OH ceifyac OUeHb HYK/1aeTCs B
HOJJIEPKKE, a OBITH MOXKET, U B 3amuTe. Hago mpeononeTs coOOCTBEHHYIO HEMPUSA3HB (€CiIM OHA
BO3HHKJIA) B HAWUTH JIJIs1 FOHOIITH HECKOJIBKO TEIUIBIX CJIOB. A 3aTeM, KOTJa CTPacTH yIATYTCH,
BMECTC C 3aBX030M H032160TI/ITBC}I O TOM, ‘ITOGBI KOMHGHCI/IpOBaTB HGCOCTOHBMHﬁCH CyH.

byner nu 510 "cyn-2", wim ABOMHAS MOPLMS Yasi O CyXUM MalKOM, WJIH €Ille KaKOi-TO BapUaHT,
3aBUCUT OT KOHKPETHBIX OOCTOSTENHCTB (HATMYMS IPOAYKTOB, BPEMEHH U T. 1,). Ho kKT0-TO
JIOJI’KEH MPUTOTOBUTH HOBYIO €11y. 3aCTaBUTh 3TO cenarh oaHoro Cepexy Wiu, HapoTHB,
OTCTPaHUTb €T0 OT JalbHENUIIEro yyacTus B 1exypcTtBe? Hu To Hu npyroe. "KaparenbHble"
MEpBI 37IeCh HEYMECTHBI: TapEeHb U TaK HaKa3aH - Oouiblie HeKyaa. TyT mpex/ie BCero Hy>KHbI
TaKTUYHOCTh ¥ MHUIMATHBA. JIydIie Bcero, eciiu caM pyKOBOJHUTENb U Apyrue 100pOBOJIBIIbI O€3
JIMIIHUX CIIOB BKJIto4arcs B padoty. Ilycts u Cepexa nmpuHHMaeT nocuiibHoe yuactue. Ho ecnu
OH OYEHb PaCcCTPOEH, €ro MOKHO OCBOOOIUTH (2 HE OTCTPAHUTH!) OT IEKYpPCTBA, TOPYUUB EMY
KaKoe-TO JPyroe, MeHee OTBETCTBEHHOE JIENO.

Bo MHOrUX rpynmnax npuHITO 00CY>KIaTh BCE MPOUCHIECTBHS. DMU30/1 C CYIIOM TaK)KE MOKET
CTaTh MOBOJIOM JUIst coOpaHusi. Borpoc Tosbko B TOM, 4TO 1 Kak 00cyxaarb. Eciau nemno
cBezeTcs K ocyxkaeHuto Cepexu, K IpeIbsBICHUIO €My COOPaHHBIX BMECTE 3a BECh TIOXO/]1
NPETEH3Ui, HUYEro XOpoIIero u3 3Toro He BoiineT. [lapeHs OyneT okoHUaTEeNBbHO 3aTPaBIEH.
Ecnmm yx yctpauBath coOpaHue, OHO JIOJDKHO OBITh KOPOTKHM, 0€3 muckyccuid. PykoBoauTento



CJIEyeT paccKa3aThb O MPEACTOSIIEN YaCTH MapLIpyTa, OLEHUTh MOJIO0KEHUE C TPOYKTAMH.
Ecii BO3HUKIIN OCIIO’KHEHUS, HAMETUTD IIyTH UX IIPEOIOICHHS U TOAYEPKHYTh, YTO B
CO3JaBHIeHCsl 00CTaHOBKE BUHOBAT B MEPBYIO OYepeb OH, PYKOBOJHUTENb, U BCS TPYIINA, a HE
Cepexa. Hano nmokasare, kK ueMy MOXET IPUBECTH HarHETaHUE KOHQIIMKTA, U IPU3BATh PEOAT K
B3alMHOMY YBa)KCHMIO.

Kpome nepeuncienHsix panee Mep (MHOTUMH M3 HUX HE TIO3/THO BOCIIOJIb30BAThCSI U TETIEPh)
PYKOBOAMTEIIO CTOUT ITOAYMaTh O TAKOW OpPTraHU3aIlMH ABMKCHUS TPYIIIBI, IPH KOTOPOH
Cepexa He Oyzer orcTaBath. [t Havyana Hago cOaBUTH 061wt Temm. [Torepu ckopoctu npu
3TOM He OyJIeT HUKAKOii: Beb BCE, YTO BBIUTPBIBAIIOCH Ha -TIEPEXOE, TEPSIOCH TOTOM IPH
oxxuanuu Cepexu. A eMy HE00X0AUMO OOBSCHUTH 3HAUEHNUE PUTMUYHOTO IBUKCHHUS U,
BO3MOJKHO, TIOCTaBUTh €r0 BTOPBIM WJIM TPETHUM (€CIIH IyTh MTPOXOAUT IO IPOTOPEHHON
JIBDKHE).

B 3akiroueHne oTMeTuM, 4TO 3a7a4a IEMOHCTPUPYET MOCIEACTBHS HEJOOPOCOBECTHOTO
OTHOIIEHHSI HEKOTOPBIX PYKOBOAMTENIEH K XapaKTePUCTUKAM y4acTHUKOB. [Toka
XapaKTePUCTUKHU HE YIPA3AHECHBI, K X COCTABICHUIO HEOOXOAMMO TOIXOIUTH CO BCEH
OTBETCTBEHHOCTHI0. CHUCXOUTEIILHOE OTHOIIICHHE K TEM, KTO YK€ TPOIIEN MapIIpyT,
yMoT4aHue 00 WX BOXKHBIX HEAOCTATKAX OKa3bIBAET MEIBEKBIO YCIYTY U 3TUM JIOASIM H UX
OyIyIIMM TIOITYTYHKAM.

[TosTomy, eciiu Ceperxa 3a OCTABIIYIOCS YaCTh MO0X0/1a HE U3MEHUT CBOUM MOBEJACHUEM MHEHUE
TOBapuIleil o cede, ciieyeT He 3aCUUTHIBATh €My MPOXOXKIACHUS MapIIpyTa WM e YKa3aTh B
CIIpaBKe, YTO €My PEKOMEHYETCs IOBTOPUTH YUaCTHE B MMyTEIIECTBUU TOM K€ KaTErOpUH
CJI0KHOCTH, a JyIst 0oJiee BBICOKOM OH ellle He TOTOB.

3. HeHyxHasn pa3Beaka.

Korna B rpymiie moj KOMaH/10i HAYMHAIOMIETO PYKOBOIUTENS OKAa3bIBACTCSI YYACTHUK C
6OJ'II>H_II/IM OIIBITOM, TPYAHOCTH B OTHOIICHUAX BO3HUKAKOT MoA4YacC IJIsd 060HX. 4! Ka)K,Z[BIﬁ U3 HUX
HE 3aCTPaxoBaH OT OIIMOOK.

OnennM cHauasa nopeaeHue ObiBasoro Typucrta Onera BacunbpeBuya. He ctpemutcs mu o
3aXBaTHUTh JIUJEPCTBO B Tpymnne? YOeIuTeabHbIX OCHOBAaHHA 111 TOJOOHOr0 OOBHHEHUS HET:
Omner BacunbeBry He nbITaeTcs A€HCTBOBATh MOMUMO BOon Wiin Kak-TO OOPOYHTH €r0
pelIeHus nepes ydacTHUKaMu; OH oOpalaercs MMeHHO K Bomonie u xoder emy momous. [[pyroe
JIETI0, UTO OH HE YUYUTHIBAET, B KAKOE MOJIOKEHUE CTAaBUT CBOEH onekon Bosoato nepen rpynmnoun
U KaKHe 3TO MOXKET UMETh MOCIIEICTBUS, - UHAa4Ye TOBOPS, BeIeT cebst OecTakTHO. 3amada
MOKA3bIBAET, YTO HA OIMBITHOT'O TYPUCTA B MOXOJE JIOKUTCS JABOWHAs OTBETCTBEHHOCTD - 32 BCE,
YTO MPOUCXOUT B IpynIe (3a ACHCTBUS YUIaCTHUKOB U JaXK€ B KAKOW-TO CTETICHH 32 PEIICHUS
PYKOBOAMTEIS), U 32 COOCTBEHHBIC pEaKIIUU-B KaKoi popMe OHU TIPOSBIISIFOTCS, KaKOE
BIICHATJICHUC MTPOU3BOJAAT HA YJICHOB I'PYIIIILI, KAK CKA3bIBAIOTCSA HA aBTOPUTCTC HAYUHAIOIICTO
PYKOBOJUTENS U Ha 00IIEM NCUXOJIOTHYEeCKOM Kiumare rpymnmnbl. O0paTumcs Tenepb K
I[eﬁCTBHHM PYKOBOIUTCIIA. Hy)KHBI JIn GBIJII/I OCTaHOBKAa U pa3BCAKa i ONPCACICHUA
MPaBHJIBHOTO MyTH?

Bonoas xopo1io 3Han MapiipyT, IpeKpacHO OPUEHTUPOBAJICSA U ObUT YBEPEH, UTO BEJAET IPYIIILY
MPABIJIbHO. 3HAYHUT, /IS IBMOKCHUS IO MAPIIPYTY OCTAHOBKU HE TPEOOBAIOCh, U MOXKET
MOKa3aThCsl, YTO OHA CBOAWIIACKH K MyCcTOM Tpate BpemeHu. [loueMy xe Bce-Taku Bonomast
OCTaHOBWJI rpynmy?



Korna Oner BacunbeBuu cran KpuyaTh, UTO CBEpHYJIU HE Tyna, Bonons okazancs nepen
BbIOOpOM: 100 HEe 0OpalaTh BHUMaHUs Ha OKPUK €33l U MPOI0JDKATh ABMXKEHUE, a eciu Oner
BacunweBud Oyner HacTanBaTh, OTBETHTh, YTO BCE MPABUIBHO, U TIPECeYb TUCKYCCHIO; JINOO
OTHECTHUCh C YBAXKEHHEM K €r0 TOUKE 3pEHUS U ITOCTApaThCs 10KA3aTh EMY CBOKO IIPABOTY. A 1A
3TOr0 HAa/JI0 OCTAHOBUTHCS, B3SITh KapTy. JlaBaiiTe mpociieuM MOCIEICTBHS KaXI0r0 U3 ITUX
BApUAHTOB. byyun ONBITHBIM U, HAJO AyMaTh, IUCHIUILNIMHUPOBAHHBIM TypucTom, Oier
BacunbeBuy, ckopee Bcero, HoJUUHUIICS ObI pacriopsbkeHHIo Bonoau n Morua nocnieaoBa Obt
3a HuM. Ho ero comuenus octanmch Obl pu HEM, a K HUM J100aBuiIack Obl erie oouaa. Beas o
IbITANICS onekaTh Bosoto ot uucroro cepaua. [Ipenedpexenne ero MHEHHEM OIBITHBIA TypHCT
MOT OLIEHUTb KaK HeyBa)KeHHe K HeMy JInuHO. Maiio Toro, korja Bckpoercs omnoka Oinera
BacunbeBrya, 3T0 HaHECET JOMOJHUTEIBHBIN yap 1o ero camono0uio. M He yAuBUTENBHO,
€CJIM B TaJIbHEHIIeM, 00paTHBIINCH K HEMY 3a coBeToM, Bomoast ycnsimut B oTBeT: "THI
pyKOBOIUTEND, TeOE BUIHEE" .

OcCTaHOBHBIIKCH U HA4YaB 00CyXkieHUe, Bosiosis moquepKkuBaeT rOTOBHOCTD MIPUCITYIINBATHCS K,
coseram Ornera BacunbeBuda 1 TéM caMbIM MOBBIIIAET €ro aBTOpUTET. [10 He mophIBaeT JIn OH
OJTHOBPEMEHHO CBOI coOcTBeHHBI? [lymaercs, Takue onaceHust HanpacHbl. OH HU OTMEHSIET
CBOETO PELICHNUs, HE MIPOSIBIIAET PACTEPSHHOCTH, HEYBepeHHOCTU. OH IPOCTO CYMTAET HY>KHBIM
OOBSICHUTH CBOM JICHCTBHS yBakaeMOMY 4enoBeKy. M korza Ha cioBax yOeauTh ero He yaaercs,
NPEANPUHUMAET Pa3BeKy. JTO BCEro JUIIb KOMIIPOMUCC, JaHb YBAKEHHS - YTO MOKHO
BBIICHUTH 32 10 MunyT? U BCe ke pelieHue, MpUHATOE MOCie Pa3BEeIKH, BRIMIAIUT Oojiee
00BEKTUBHO, XOTs OBLIIO OBI e1mie yoenutenbHee, eciu 061 Bomos, mpexie ueM BeCTH TpyIny
JasibIle, IPOKOMMEHTHPOBAJ PE3yIbTaThl Pa3BEAKH U 00BSICHUI, TOYEMY 3Ta TPOIIa HEBEpHasl.

B nenom pykoBoauTens NOCTYNU PpaBuiIbHO. MIMes B Tpymime OnbITHOTO TypucTa, Bonoas ve
cTpeMuTcs cTath "Haax HUM'". OH TOTOB YUUTBHCS Y CTApIIEro TOBAPHUIIA U HE CTECHSETCS 3TOrO,
notomy 4to Oner BacuiabeBUY aBTOPUTETEH JIJIsl BCEX yU4aCTHUKOB moxona. Eciu 661 Bonos
CTaJl KOHKYpPUPOBAaTh C HUM U B KaKHE-TO MOMEHTHI JaKe OAECPKUBAII BEPX, BCE PABHO 3TO HE
HaHeclo ObI cephe3HOTO YpoHa npectrxky Onera BacunbpeBuda B Tpymre, a TOIbKO CO3/1aJI0 Obl
OMACHOCTh KOH(JIMKTA U JIMIIUIO OB MOJIOJIOTO PYKOBOJUTES TOMOIIH OMBITHOTO TYPHUCTA.
Bwmecre ¢ Tem Bonosis He TepsieT COOCTBEHHOTO JIHIIa, HE TIepeIoBepsieT Bce Bompockl Onery
BacunbeBuuy,, HU Ha MUHYTY He IiepecTaeT ObITh pyKoBouTENEeM Ipymmnbl, CyliecTBeHHas
JeTaib - KoMy UATH B pa3Benky. He mocnate nu camoro Onera BacunbeBuya? BeITh MOXKET, Tak
OH CKOp€€ MONMeT CBOI0 OIMOKY? B 3TOM ecTh pe3oH, HO mpu yciioBun, 4yTo Oner BacuinbeBuu
CKJIOHEH XOJUTh B pazBenku. Eciu e 3TuM 00bIYHO 3aHUMAIOTCS 00Jiee MOJIO/IbIE YIaCTHUKH,
TO TaKoe opyueHue Oy/eT BhITJISAETh KaK PEpecCHsl.

A ne noiitu 1iu Bonone camomy Bmecte ¢ Onerom BacuiibeBuuem ¢ TeM, 4ToObI HaeIuHE
"BoIsICHUTH OTHOIIEHU"? Ho cmoskeT i Bonons, naxe ¢ ria3y Ha rias3, NpsSMo BbICKA3aTh
Onery BacuiibeBuuy npeTeH3UH B CBSI3U C €r0 HETAKTUYHBIM noBeneHueM? He uckitoueHo, 4yto
MPEBOCXOJICTBO ONbITA U IMYHOTO aBToputera Onera BacunbeBuua ceskeT Bomomro. K Tomy ke
Oner BacunbeBud, He Oyay4n 4eIOBEKOM TaKTUYHBIM, MOXKET ¢ TIpeTeH3ussMu Booau He
COTJIACUTBHCA U OOUIETHCS Ha €ro 3aMevaHue.

W, nHakoHel, HEe CJIeI0BaJIO JI YCTPOUTH Pa3BENKy cpa3y 1o o0oumM HampasieHusM? Takoi
MaHEBp CTOMJIO MPEINPUHSATH, €CIIA OBl Y CAMOTO PYKOBOJIUTEISI MMEINCh COMHEHUS B BBIOODPE

MyTH.

4. Hepo3BoneHHoOe KynaHue.

HHcTpyKTOpY HE Clie0Bao NpuoOerat K HaKa3aHUIo. Y HEro i 3TOr0 HET HU O(PULIHMAIBHBIX
IIOJIHOMOYMH, HU CPEJCTB IIPUHYKIEHUS HA TOT CIIy4aid, €CJIU HAaKa3aHHBIN HE 3aX04YeT



MOBMHOBATHCS. A TO, YTO UMEHHO TaK U MPOU30UJIET, JIETKO IPEABUACTH, IOCKOJIbKY
HapyIIUTEIh CBOUMHU JEHCTBUAMM (€l1e 10 HaKa3zaHusl) MPOJIEMOHCTPUPOBAT HEYBaXKEHHE K

UHCTPYKTOPY.

[TocTynok aeByuiek, NoAAEpKaBIINX UHULIMATUBY HAPYILIUTEINSI, CBUETENBCTBYET O TOM, UTO U
y IPYTUX TYPUCTOB UHCTPYKTOP aBTOPUTETOM HE MOJIb3YETCS. B 3TUX yCIOBUSAX aBTOPUTAPHBII
CTHJIb pYKOBOJICTBA, HAa KOTOPBIH OH mpereHayer, Headdexkruren. Kak cnenoBano neiictBoBarh?

O‘-IGBI/I,Z[HO, 6]:1)10 JKapKoO, U 3HAYUT, ‘ITOGBI HUCKIOYUTH CO6J1213H CaMOBOJIBHOI'O KyITaHHs, HY?KHO
OBLIIO caMOMY MHCTPYKTOPY OpraHM30BaTh O€30MacHoe KylaHue AJis BceX Kenaomux. B
CIIOKHBIICHCS CUTYallMd HHCTPYKTOP AOJKEH OCO3HATH CBOE MOPaKEHUE U BO N30ekKaHMEe
JMAIbHEUITNX HEMPUIATHOCTEN OTCTYNUTh. UTOOBI 3TO BBHITJISACIO KPACHBO, MOXKHO MOMBITATHCS
NpUAaTh NOPaXKEHUIO BUI KoMmrnpomucca. CkaxeMm, BbI3BaTh CTAPOCTY U MOPYUHUTH EMY
pazo0pathcs, KTO OyAeT AeKypuTh. Min apyroit BapuaHT - 3asiBUTH niepe rpymnmoi: "Tletpos
rpy0o0 Hapymui mpaBuia 6e30macHoCTH, Sl ero Haka3zaja BHEOYEPEIHBIM JASKYPCTBOM, HO OH
OTKa3bIBACTCSI MOAUYMHUTHCS. 51 ObI, KOHEYHO, MOT €T0 3aCTaBUTh, HO MPU 3TOM OYyAYyT HApPacHO
CTpanarh OCTajbHbIe. Benb MBI U Tak yKe MOTEPSIM MHOTO BpeMEHU. Pasi THTEpECOB IPYIIIILI 5
HE CTaHy HAcCTauBaTh, HO MPEAYNPEKIAL0. .."

OpHaKo BayKHO MOHUMATh, YTO MOAOOHOE MPEIYPEKACHUE - BCETO JIUIIb XOPOIlIas MUHA TPU
I0Xoi urpe. Ecii HHCTPYKTOp 3TUM OrpaHUYHTCS, TO OYE€Hb CKOPO OKaXKeTcs B erie Ooree
TPYAHOM I0JIOKEHUN. "

I'maBHOE celyac - CMEHUTB CTUJIb PYKOBOJCTBA U IIOCTAPATHCS HAMTH IPUEMIIEMBIE IIyTH
YZIOBJIETBOPEHUS 3aIIPOCOB YYaCTHUKOB IT0XO0JA.

5. MNopaxeHne UHCTPYKTOpA.

HNHucTpykTOp HE y4en, 4To AJid ero "mpoTuBHUKA" rpynmna He pedepentHa. Jlroau xe
MOYYBCTBOBAJIM ITO U, HE KeJasi "MOPTUTH HEPBBI'", OCTABIIIA HHCTPYKTOpA 0€3 MOICPKKH.
Hpyras ero ommoOKa - HeBEpHBIH BEIOOP NO3UIIUN B KOHPIIHKTE. THCTPYKTOpP CTa)l aKTHBHOM €0
CTOPOHON BMECTO TOT0, YTOOBI 3aHATH B HEM POJIib apOuTpa. Ho 1 3TOro KT0-T0 MHOM T0MKEH
OBLJT BHICTYNUThH IPOTUB MApHSI, HATPUMEP UHKEHEP; UM CTapOCTa IPYIIIbI, U ellle KTO-
HUOYb. MIHa4ye He ObIJI0O HU OCHOBaHUi, HU cMbIca (opcupoBaTh KOH(IMKT.

[TombITaThCcst H3MEHUTH OOCTAHOBKY B TPYIIE HHCTPYKTOP MOT, MOAOHAS K ey ¢ TO3ULIUI
MapHsl, - MOHSATh €ro 3alPOChl U HANTH €My UHTEPECHOE 3aHsTue. pyroit BapuaHrT -
nepepacnpeieIuTh SKUTIAKY.

6. Cam no cebe.

[Ipexxne Bcero cieayer pemuTh, 10roHATh i KOoCTio miy He MemaTs eMy UATH Jablie.
JonmyctuM, pyKOBOAMTEI IPEANIOUUTACT MocieaHee. Toraa Ui rpynibl BOSHUKAIOT
CIIEyIOINE BapUaHThI IEHCTBUM: cienoBaTh 3a Koctell 1o 3aB€10MO HENIPaBUIIBHOMY ITYTH,
IIOKa OH HE MOMMET, YTO 3aBEJl BCIO IPYIILY HE B TY CTOPOHY; K1aTh KOCTIO y pa3BUIIKH - paHO
WY TIO3/THO OH 3aMETHT, YTO UAET OJUH, U OyJeT BHIHYX/IEH BEpHYTHCS; ABUTaThCs MO
MapILIpyTy, OCTaBUB y IOBOPOTA 3HAK WJIM 3anucKy s Kocrn.

IIepBblil U3 3TUX BapUaHTOB BEACT K HAIIPACHOM TpaTe BpeMeHU U cuil. Eciau k Tomy ke
YYaCTHHMKH HE 3HAIOT IPABUIILHOIO MMYTH, TO, KOTAA BbISICHUTCS omunbka Koctu, emy npuaercs
UCTIBITaTh Ha ceOe HEJOBOJILCTBO TOBAPHUIIEH (HAa 3TO M PACCUUTHIBAECT PYKOBOJHUTENb), HO TOT 1A
npuobmuTh Koctio k rpynne oyzaert eme Tpynuee. Ecnu sxe naymue 3a Kocreit 3Ha0T



MPABIIIbHYIO IOPOTY, TO BCE 3TO MPUOOPETACT XapaKTep MPOBOKAIIUHU, KOTOPast HE MOXKET HE
obunets Koctio. XKnats Bo3Bpara KocTu y pa3BHIIKM WU UATH AAJbIIE CBOUM IIyTEM MOXKHO
JUIIb IPU YCJIIOBHH, YTO BCE MPOUCXOJUT B MpeJeiax BUAUMOCTU. B MpoTUBHOM ciiydae 3Tu
BApUAHTHI COBEPIICHHO HenpuemiieMbl. KTo 3HaeT, CKOIbKO MpOMIET BpeMeHH, moka Kocts
CIIOXBATHUTCS, TJI€ OH MPU ITOM OKAXKETCsI, KaK CTAaHET JIEHCTBOBATH? 3aMETHUT JIU OH,
BO3BPAIIAsCh, 3aITUCKY, TOMMET JIM CMBIC] OCTaBJIeHHOTO 3HaKa? U naxke Oymydu abCOIOTHO
YBEPEHHBIM B CHJIaX U cO00pazuTensHocTH KocTn u 6€30macHOCTH MyTH, 0 KOTOPOMY OH
HAIPaBUWJICS, PYKOBOJIUTENb HE JOJHKEH OCTaHABIMBATHCS HA TaKoM BapuaHTe. Hy)KHO MOMHUTS,
YTO HAa HETO CMOTPST MEHEE OMBITHbIE TYPUCThI, M KTO-TO U3 HUX, BO3IJIABUB OJTHAXK/IbI TPYIIITY,
0 €0 MPUMEPY CIIOKOMHO "ymycTuT" TypHrcTa, HO B 00JI€€ CIIOKHBIX 00CTOSATEIHCTBAX U HE
CTOJIb CUJILHOTO... OcTaBisTh yenoBeka Henb3s! Hu npu kakux ycnoBusix! KocTio Hago noruath
1 BepHYyTb. HO BOT BOMpOC - KAk KUMEHHO OPraHU30BaTh "MOroH0". OTOPaBiIsATh BAOTOHKY
OJIHOTO ,TYPUCTA WU NOCHLIATh ABOMX? VTH 11 caMOMy PYKOBOJUTENIO?

[TockonbKy Halo TOTHATH (@ HE UCKATh), BIIOJHE I0CTATOYHO IOPYYUTh 3TO KOMY-TO OJTHOMY -
0e3 rpy3a ¢ Tako 3a/1aueii JIETKO CIPABUTCS KTO-IM00 M3 CHIIBHBIX TypucToB. Ho 00s13aTenbHO
JOJI?KHO GBITB Ha3HA4YCHO KOHTPOJIbHOC BPEMs, 11O UCTCUCHUHN KOTOPOT'O MPUACTCA BBICIIATh YiKE
HECKOJIBKO YeJIOBEK Ha MOUCK. PyKoBoIUTENIO JTydllle OCTaThCsl ¢ TPYMIION, KOTOpasi TeM
BPEMCHCM MOKCT MPOAOJIKATH ABUKCHHUC B YMCPCHHOM TCMIIC, €CJIKM BCC IPOUCXOAUT B
npeJenax BUAUMOCTY WK €CJIU MyTh OT MOBOPOTa OJHO3HaueH. B mo0om- apyrom ciydae
IpYyIHILy CJIE€IYyEeT OCTAHOBUTD y Pa3BUJIKU. 3[1ECh WK y IEPBOTO M1OCIIE IOBOPOTA IIpUBaJIa HA10
noxxnarbest KocTro n mocnanHoro 3a HUM ydacTHUKa. Ho kak ObITh nanbiie?

CJI0)KHOCTB 3aJ]Ja4¥ COCTOUT B TOM, YTO OUYEBUIHOCTH HAPYIICHUA U "HEHUCIIPAaBUMOCTh"
HApPYIIUTENS TOJIKAIOT PYKOBOJUTENS Ha PELIUTENbHbIE, HO, YBBI, OLTMOOYHBIC AEHCTBHSL.

Tak, o4eHb COOIA3HUTETHLHO CTPOTro OTYNTaTh KOCTIO TIEpen Beeid rpynmon. A s mymiei
yOeaUTEeNbHOCTH BOCIIONIB30BATHCSI OOIIECTBEHHBIM MHEHUEM, KOTOPOE HETPYAHO MOATOTOBHUTb,
MOKa OH JOTOHSET TOBApUIIE, TeM 0oJiee, YTO MHOTHE U CaMH OCYJIAT €ro MOCTYIOK U OyayT
HEJIOBOJILHBI BBIHYX/IEHHON" 3a1epkKoil. OHAKO 1acT JIH 3TO kKeJmaeMbli 3 dext?

Mgi 3HaeM, uto Koctst nepkutcs B rpyrie 000co0IeHHO, a 3aMeYaHHs PYKOBOIUTENS Ha HETO
JIOJDKHOTO BIIEUATIICHUSI HE TPOU3BOIAT. BEpOosATHO, 111 HETO HE OYEHB CYIIECTBEHHO, KAaKOE
MHEHHE CKJIAJIbIBAETCA O HEM Y €T0 CIIyTHUKOB, BKJIIO4as pykoBoauTens. Kocts -
""caMoonpeeSomuics', ¥ B JIn OH OYAET CTapaThbCsi MEHAITH CBOE TIOBEICHHE, €CITH EMY
CaMOMy 3TO HE KAXECTCs HGO6XOI[I/IMI:IM. CHGI[OB&TG.HBHO, OH MOXKCT HpOCTO HpOHyCTI/ITb BCC,
YTO €My CKOKYT PYKOBOJUTEIb U TOBAPUIIIUA, MUMO yIIIel. A KOT/1a OH OISITh OTOPBETCS OT
TPYIIIBL, 3TO OyIEeT BOCHPUHSATO YK€ KaK BHI30B, 1 KOH(QJIUKT OYTH HEMHHYEM.

Koudmukt MoxeT BCbIXHYTh U panbliie. CoBceM He 00s3arensHO KocTst OyeT BBICTYIIHBATH
OOBHHEHHUS PYKOBOAMTENS U IPYTHX TyPUCTOB Mo4a U O6e3pornoTHo. Ho uTo MOXKeT OH cka3aTh
B cBOe onpasnanue? 1 ueM meHee yOenuTENbHO CTAaHET OH BO3paXkaTh, TEM 00Jee OCTPYIO
pPEaKIUI0 BCTPETUT CO CTOPOHBI "MPOTHBHUKOB', TEM CHIIbHEE B KOHEUHOM cUeTe OyneT oouaa
WK 0371001eHHOCTh KOocTH U TeM TpyJHee eMy COXPaHUTh 0OBEKTUBHOCTH U MOHATH CBOIO
HEIPaBoOTY.

Bo3mosken npyroit Bapuant. Jlomyctum, "npopaboTka” mpousseznet Ha KocTio HyxHOe
BrieyaTiieHue. OH nepecTaHeT yXoauTh OT rpynmnbl. OJHaKo 3TOMY OyAET COIyTCTBOBATh U
npyroii 3¢ exT: ob1iee ocyxaeHue, KorTopomy noasepraercs Kocrs, eme 0obIie yCHIUT €ro
U30JIALUIO B IPYIIE, @ HEBO3MOXHOCTb XOTsl ObI HEHAJ0JITO OTJACIUTHCS OT Hee 00OCTPUT
YyBCTBO MHOPOJHOCTH, HACUJILCTBEHHOT'O NMPEOBIBAHUS B €€ COCTaBE. ITO MOXKET UCIIOPTHUTH
BIIeYaTiIeHue oT noxonaa u Kocre n Bcem ocTaibHbBIM.



Wrak, BEIHOCUTH IPOUCIIECTBHE HA OOIIECTBEHHOE 00CYXICHHUE B JAHHOM CIIy4ae He CTouT, 1
MOTOMY TYPUCTOB HaJI0 OTBJI€Ub, 3aHATh KAKMM-TO JI€JI0M (HauaTh TOTOBUTH MEPEKYC,
NPEANPUHSTH Pa3BeIKY, IOABEM HajJerke Ha 0030pHBINM MyHKT WK CITYCK K BOJOMAY, OOBSIBUTH
cOop sro uiu TpruboB). Ipyrumu cioBamu, He MOTIEPKUBATH CBSI3b OCTAHOBKH C '"MaHeBpoM"
Koctu, a cnenath Tak, 4ToOBI €ro MpUXo/ U Mocleaytomas oecea pyKoBOIUTENS C HUM He
MpUBJIEKAIN O0LIETO BHUMAHMSL.

A kaxk ObITh ¢ camuM Kocrein?

[Tpexxae yeM npeanpuHsTh YTO-T100, PYKOBOAUTENH JOJKEH BBISICHUTD, oueMy KocTst yxonut
Brepen? [IpuuuHBl MOTYT OBITH pa3HbIE: JUIS HETO CIIMIIKOM HU30K OOIIUH TeMI, eMy
HEUHTEPECHO WUJIM HETIPUSATHO OBITH C TPYIION, OH HE YUUTHIBAET MOCIEACTBUN CBOUX
MOCTYIKOB (HE OCBEAOMJICH WJIM HE 33 JyMBIBAETCS ), HAKOHEI OH MOXET OBITh YEM-TO
00€eCroKOeH, YTO HEBOJBHO MOATOHSET ero. Eciu pykoBoanUTENIO MpUYHHA HE ICHA, O HEell
MOJKHO cIIpocUTh camoro Koctro, 9T0 1a)e MoMOoKeT IOCTPOUTH Pa3roBOP B CIIOKOMHOM,
JIOBEpUTENBHOM TOHE. Takoii pa3roBop HaJao ObLIO MPEANPHUHSITH PU MEPBOM ke oTphiBe Koctu
OT TPYIIBI, HO HE MO3/IHO cAeNaTh U Ternepb. Hajo TakTHYHO 1 6€3 JIMIIHUX YIIPEKOB IMOKa3aTh
€My, CKOJIbKO MOTEPSHO BPEMEHHU Ha BO3BPAILLEHUE OJHOTO YYaCTHUKA U YTO MOTJIO MPOU30MUTH,
ecnu ObI €ro yxoj BOBpeMs He ObLI 3aMEUEH.

Ho Takoe o0bsicHeHHE (Tak )K€ KaK U CTporas pacCTaHOBKA TYPUCTOB - OOBSBICHHE, KTO 32 KEM
UJIET) BCEro JIMIIb HaBsi3biBaeT Kocte mpedbiBaHNe ¢ TPYNIION U HE YCTPaHseT NPUYUH, 110
KOTOPBIM OH OTPBIBAETCS OT OCTANBHBIX. UTOOBI O0Jiee HajexkHO "mpuBs3aTh" KocTio K rpymmne u
I-ITO6I:I 9Ta CBA3b €r0 HC TATOTWJIA, HAJ0 IIPUHATH JOIMMOJIHUTCIIBHBIC MCPHI. Ecmu JJIs1 HET'O BAJI
o011l TeMII, HEIOCTaTOK HAarpy3KH MOXKHO KOMIIEHCUPOBaTh, 100aBuB Kocre - He B Buze
HaKa3aHWsl, a B OPSIKE TiepepacipeesieHus Tpy3a - KOe-4To U3 MPOAYKTOB WIIA CHAPSKEHUS.
(ITpu 5TOM BaxXHO HE 3aJE€Th CAMOJIIOOUSI TOTO, KOTO OYAYyT pa3rpyxaTh!)

Eme nyume Kocte nate Takoe nopy4eHue, KOTOpoe NoTpedyeT ero npedbIBaHus B TPYIIIIE.
CkaxkeM, XpOHOMETpaX IEPEX010B U MPHUBAJIOB, OINIEKY paJl CIa0bIM MU TPAaBMUPOBAHHBIM
YYaCTHUKOM, IOMOIIb U OJCTPAXOBKY Ha CJI0KHBIX y4acTKaX ITyTH MEHEE ONBITHBIM TypHUCTaM
WIN 4TO-THOO eI1e, 9TO BHECET OCMBICICHHOCTh U pa3HOO0pasne B €ro JABMKEHHE BMECTE C

TpYyNoi.

OpnHako nepes pyKOBOAUTENEM B JaHHOM CJIydae CTOUT 0oJjiee ClIo)KHas mpoliemMa, yemM
"mpuBs3atTh' yenoBeka K rpymnme Ha Mapupyte. Cyas no Bcemy, Kocts "ne npunsr”
OCTaJIbHBIMU TypHUCTaMH. BbITh MOKET, OH U HE UCKaJl KOHTAKTa C HUMHU WU ObLII UMHU
OTBEPTHYT yCJIOBUS 33/1a4a HE Jal0T MaTepuaia Juis OTBETa Ha ATOT Bompoc. Tak uiu uxaue,
110J00HOE MOJI0KEHNE HETEPITUMO U MOXKET IPUBECTH (M YK€ IMPUBOJIUT) K HEMPUATHBIM
nocieacTBusiM. YToOsl ero ucnpasuth, Kocte Hano yaenuts 6osbie 100poxkeaaTeaIbHOro
BHUMAaHMUs, CO3/IaTh YCIOBHS, YTOOBI OH MOT B U€M-TO MPOSBUTH CE0s1, OKa3aTh €My ITOMOIIIb WIIH,
HaMpoOTHUB, IPEJIOCTABUTH BO3MOXKHOCTh CAMOMY [TOMOYb KOMY-JIN0O, TOYalle CIPAIUBATh €0
MHeHue U T.4. He naBath eMy 000COOIATHCS ¥ HU B KOEM CiIydae He MOAYePKUBAThH IIepel HUM
CBOEH OBLION (710 €ro MOSIBICHUS ) CIUIOYEHHOCTH. M ToT/1a OH CKOPO MOYYBCTBYET ce0s
PaBHOIIPABHBIM U "paBHOOOS3aHHBIM'" YJIEHOM TPYIIIIHI.

7. 'oe HouyeBaTb?

B onucaHHbBIX COOBITHSIX MOKHO BBIIEIUTH TPU dTaa U TP PEIICHUS PYKOBOAUTEIIS.



[lepBer1it aTan. ['pynna BEIXOAUT K U30€, M pyKOBOJAUTEIb JaeT KOMaHIy 3aHsATh ee. Perenue
nocnenrHoe. B n36e rps3Ho, HeT ApoB. HenszBecTHo, uTO BOKPYT. MOXKET OBITH, €CTh OoJiee
yZlauHble BapHaHThl HouJera?

Het HUKaKMX MPUYMH A7 CIICIIKK C pa3BepPThHIBAaHUEM Jiarepsi. BrioiHe MoxHO ObU10 OBl
OCTaHOBUTH TPYIITY BO3JIe U30bI U OCMOTPETHCSA, OLIETIUTh APYTrUe BapHaHTHI pa3MEeIeHus, a
3aTeM IIPUHATH PELICHUE - COBETOM WJIM NIPUKA30M, B 3aBUCUMOCTH OT YCTAaHOBMBILEIOCS CTHIIS
PYKOBOJCTBA.

Bropoii atamn. OcraBmmecs B ©30€ TYPUCTBI MPUCTYMAIOT K €€ OCBOCHUIO, HACTPAUBAIOTCS Ha
"komdopt", paccraabisrores. Tem BpeMeHeM yIieaimue 3a IpoBaMi 00HapyKUBAOT OoJiee
MPUBJIEKATEIbHYIO, C UX TOUKH 3PEHUS, CTOSHKY, U PyKOBOJUTENIb OTJAET HOBOE PAaCHIOPSKEHHE
- IEpeXOANTH Tyaa. [Ipu 3TOM OH COBEPLIEHHO HE YYUTHIBAET HACTPOCHMSI OCTABILIUXCS U TO, UYTO
JUISL HUX pedb UJIET yXKe HC 0 BBIOOpE MecTa HouJlera, a 0 mepeHoce jareps. BelmonHaTh Takoit
MaHEBP HE BUJS B HEM CMBICIIA, IOBOJIBHO HEMPUATHO. Tenepb MpocToi KOMaHbl HEAOCTATOYHO
JaXe MPHU aBTOPUTAPHOM CTUIIE pyKoBocTBa. Heob6x0auMo, 4ToObI UCIIOHUTENH ObLITH
yOexXIeHbI B MPAaBUIIBHOCTH OTJAHHOTO pacropshkeHus. MlHaue OoHM BOCIIPUMYT €ro Kak
IIPOM3BOJI, Kalpu3, 3710ynoTpediieHne BiacTeio. U 1o oTkaxyTcss HOTIMHUTHCS (IIPH HU3KOM
aBTOPHUTETE PYKOBOJAUTES), 1100 (IIpY BBICOKOM YPOBHE JAUCIUILINHBI) OyIyT HEXOTS
MOBUHOBATHCS, HO TOTJ]a B TPYIINE BOLIAPUTCS THETYIas arMocgepa.

Uto0b1 6e3 KOH(IUKTA EPEUTH Ha HOBOE MECTO, HY>)KHO OBIJIO yOeIUTh OCTAaBIIYIOCS YacTh
IPYIIBI B IEJIECO00PA3HOCTH TAKOTO IIIara.

Opnaxo, CyJisl IO YCJIOBUSM 33J1auM, TPEUMYIIECTBA OTKPBITON CTOSTHKU JOBOJIBHO
coOMHUTeNbHBIC. Houster B I/I36e HMCECT CBOU IUIIOCHI, U TIOTOMY TPYAHO paCCUUTBIBAThH, YTO
"oceBmue" yxe JIFOAH MOAIaAYTCs Ha YTOBOPHI U JOOPOBOJIBHO COTIIACATCS Mepeda3upoBaThCA.

EcTp TyT eme oj1Ha cTOpOHA - 3TUYECKas. Y IIeaIIue 32 JPOBAMH IPHUHSUIA HOBOE PEILLIEHUE,
Jla’ke He TOMHTEPECOBABIINCH MHEHHEM OCTABIIMUXCS. Y MOCIEIHUX 3TO MOTJIO BBI3BATh O0M Y,
BIIEYATJICHUE HEYBaXCHMUsI, TPEHEOPEKEHNS X UHTEepecaMu. B pe3ynbTaTe HeXKelnaHue yXoIuTh
U3 U30bI MPUOOPETAET JONOTHUTEIBHBIN OTTEHOK MPOTECTA M CTAHOBUTCSI OCOOCHHO YIIOPHBIM,

VYuuTtsiBas Bce 3TO, pyKOBOJIUTEINIO CIIEA0BAJIO JMO0 cpa3y OTKa3aThCs OT Iepexoia, JInbo
OTJIOXKHTD PELICHHE BOIIPOCa JI0 BO3BPAILICHHS U COBMECTHOTO O0OCYKEHHSI CO BCEH TPYIIION.
[ToToponuBIIUCH OOBSIBUTH O IEPEHOCE JIATepsi, PyKOBOJIUTENb TEM CaMbIM MOAAEPKal
CTOPOHHHKOB 3TOTO IIara ¥ GakTHYECKH CIIPOBOIMPOBAT UX CTOJKHOBEHHE C IPUBEPIKEHIIAMH
€ro MepBOro peleHusl.

Kak BuguM, 31€Ch UMEHHO TOT CIy4ail, KOrjia pyKOBOJAMUTENL CaM BBICTYIAET B posin "ne3opra’
(cMm, cTp. 26).

Tpetwnii sTan. KoH)IUKT, 3aKOHYUBIINICS pa3/ieieHUEM IPYIIbI, Ha KOTOPOE Jall Corjlache
PYKOBOAUTEID.

Kak ornienuts Takoe pemenue? He nomymena nu odepennas omuoka? YToObl OTBETUTH HA 3TOT
BOIIPOC, HAJI0 MPOCIIEAUTh BO3MOXKHBIE BapuaHThI pa3BuTus KoHukTa. Ecnu rpynna He
JEUTCS, TO OHA TMOO0 ocTaeTcs B u30e, T00 MmepexoAnT Ha HOBoe MecTo. To u Ipyroe o3HavaeT
nmoOeny OJTHOM €€ YacTH U MOpakeHHE (2 3HAYUT HEJIOBOJIBCTBO, OOM Y, pa3ApaKeHne) APyTrou,
YTO B JAJIbHEHIIIEM MOKET HAaHECTH HETIONPABUMBIN YPOH BHYTPUTPYIIIOBOMY KIIUMATY.
Pa3nenennie o3HagaeT KOMIPOMUCC: HUKTO HE IPOUTPal, HUKTO HE YyBCTBYET MOJaBICHHUS
CBOEH BOJIM, IPUHECEHHS B )KEPTBY CBOUX MHTEPECOB.



Ho ve onacno nu pa3nenenue rpynmnsl? Her, noromy 4To pyu 3TOM HE HapyLIaeTCsl €AUHCTBO
JEUCTBHUH, a peub UAET BCEro JIMIIb 0 HowIere, M XoTsa Mexly IByMsl MECTAMH ITPOTEKAET PEKa,
OHa He IMPEJICTABISET CEPbE3HOM Mperpabl: OPoJI O KOJIEHO MOXKET OBITh MPEOJI0JICH B J1I000€
BpEMS .

Ipum. Hcknrouenue cocmasnsaom KamMeHUCmole 20pHO-maexchvle pexku, 20e npu
APOOOIHNCUMENLHBIX Q0HCOAX 800A 3 UAC-OPY20U MOAHCEM NOOHAMbCA Ooee YeM Ha Memp, peKa
DPA3IUMbCA ULU CIMAMb PYCIIOM Cele8020 No- MOoKd. B nodobHvix ob6cmoamenscmseax pazoeneHue
epynnvl Oy0em pucKo- aHHbIM ULACOM.

Taxum 006pa3oM, MEXKAy YaCTSIMU TPYIIIIBI COXpaHseTcs HajexHoe coodmenue. K obeny u
3aBTpaKy IpyIIa MOXET B Ha3HAUEHHOE BPeMs cOOpaThCsl BMECTE, THO0 AEKYPHBIE TOCTaBSIT
NUIYy Ha Jpyroi Oeper. Bee ocranbHbie AeWCTBUS (ITOIBEM, BBIXO U IIP.) MOTYT OBITh
COTJIaCOBAHBI 3apaHee.

Koneuno, paznenenue - He 6;1aro. OHO YpeBaTO MHOTUMH HEYZ00CTBaMHU. DTO BCETO JIHIIb
HalMEHBbIIEE 3710, KOTOPOE MO3BOJISIET N30€KaTh KaK OTKPBITOIO CTOJIKHOBEHMSI (MEXKIY ABYMS
YacTSIMM IPYIIIBI UM MEXKAY PYKOBOAUTEIEM U "HEMOKOPHBIMU'"), TaK U TIIyXOI'0 HEAOBOJIBCTBA
HOJYUHUBIIUXCSL.

PaznenbHoe pa3MenieHne MOKHO 1aXe UCIO0Ib30BATh AJIS CIIJIOYEHUS IPYIIIBL: TOJATOTOBUTh
KaKO-TO CIOPIpU3 JJIsl TOBApUIIEH, BHECTH B IIPOUCIIECTBUE KaK MO>KHO OOJIbIIIE IOMOpA.

Taxum 006pa3oM, TpEThe pelIeHHE PYKOBOAUTENS B CO3JaHHOW UM CaMUM KOH(DIMKTHOMN
CUTYall! OKa3aJ10Ch IPABUIIBHBIM.

8. 3abpocka.

VYyacTHuIa BeieT ce0s BBI3BIBAIONIE, 'y PYKOBOANTENS BEIHK COOJIA3H MOCTABUTh €€ Ha MECTO.
Ho ee noBenenue umeet Oosnee riry0OKHe UCTOKH, YeM KOHKPETHBIN ITYCTSAKOBBIH KOH(IIHKT.
HawnGonee BepOosSTHBI JBe IPUIHMHBI: TIEPEYTOMIICHHE U OCOOCHHOCTH JIMYHOCTH - JIN0O UX
coyeranue. Hamop, HaTHCK B 3THX YCIOBHUSIX MOXKET OKOHYATEIHHO J1€30PraHU30BaATh
YYaCTHHILY, YTO KOHYHUTCS CPBIBOM 1T0X0/1a (5 4eIOBEK HE MMEIOT IpaBa MpoJ0JDKaTh ero). B
JAHHOM CUTYaIlMi PYKOBOJIUTEIIO HA/I0 UCKATh IyTH OTCTYIIJICHUS, BO3MOXHO OoJiee
noctoiiHoro. Hampumep: "MmeeT MmecTo rpy0boe HapyIIeHHe TUCIUIUIMHBL. Sl MOTY... HO 1a0bI
HE 000CTPATh KOH(MIMKT U YIUTHIBAS. .. TOWIY HA YCTYIKY U HOIPOILY OCTAaThCA. .. (KOr0-TO
TpeThero). Ho mpenynpexnaro, ecinu moio0HOe MOBTOpUTCS, TO..."

9. MonoaoxeHbl.

ITo croemy moBenenuto Ceeta - "camoonpeaenstomascsa”. A nius Urops ona Hanbosiee 3HAaUNMOE
nuno. BMecte oHn 00pa3oBaiid pe3ko 000COOIECHHYIO MATTyO TPYIIITY.

WHcTpyKTOpY HAZ0 NOMBITATHCS MPEOA0NETh 3Ty 000cobseHHOCTh. Uropst u CBety ciiegyer
BPO3b MPHUBJIEKATH K BHIIOJIHEHHUIO NOPYYEHHUH B ITape ¢ KeM-TO n3 TypuctoB. Ha Mapmpyre He
paspemaTts UM uATH BMecTe. (UTOOBI 3TO HE BHIMVIAAETIO HAPOUNTO M OOMIHO JJIS HUX,
OOBSIBIIATH MOPSIIOK CIETOBAaHHS BCEX YUACTHHUKOB.)

Hano Taxke mo3ab0TUTHCS O PAaBUILHOM pacmpesesieHnu rpy3a. O00CHOBAaTh MYKCKYIO U
KEHCKYIO HOPMBI, a 3aTeM Iepe]] BBIXOAOM Ha MapUIpyT MOCTPOUTH IPYIITY U IPOBEPUTH Y BCEX
VKJIQJIKy U BeC prok3akoB. O0HapyxuB y CBEThI CIUIIKOM JIETKHIA PIOK3aK, JOTPY3UTh €€ 3 CUET
Koro-to apyroro (ae Urops!).



Mo’kHO, KOHEUHO, TIONIBITAThCsl TOrOBOpUTH co CBeToli u Mropem - BMecte ninu nopo3us. Ho
TOJIK OT TAKOT'O Pa3roBopa OyAET JIMLIb B TOM CIIy4ae, €CIIM HHCTPYKTOP OKaKeTCsl U1 HUX
JOCTaTOYHO ABTOPUTETHBIM.

OOparrenre K rpymie 3a MoIAePKKOM MPUBEIET, CKOPEe BCEro, K 000CTpeHUI0 oTHOIeHHH. be3
KpallHe HeOOXOIUMOCTH MpHOeraTh K 3TOMY HE CIIeayeT.

10. Bpatb N1 c cob6on TpaH3ucTop?

UeMm xopoln TpaH3UCTOPHBIN MPUEMHHUK B ImyTemecTBUrU? OH AOCTaBISET IPUBBIUYHYIO, HHOT 1A
OUYCHb HY)XKHYIO HHPOpPMAIUIO (HAPUMED, O MOTO/E), TTO3BOJISET B TITyXUX MECTaX COXPAHITh
CBSI3b C BHELTHUM MHUPOM, OBITh B KypCce€ BCEBO3MOXKHBIX COOBITUM, pa3BIEKaET B CiIydae
BBIHYKJICHHOM OTCHJIKU. XOpOIlIasi My3bIKa JOIMOJHIET KPacoTy MPUPOIbI, CO3/IAET YIOT B
najatke, MHTEpECHas Nepeadya 0KUBIISIET YTOMUTENbHBIN OHOOOpa3HbIi Mepexo, AaeT MUILy
JUTSI BEUEPHUX 1€0aTOB. ..

A B ueMm ero 3107 OH BTOpPraercs B )KUBYIO CUM(GOHUIO TPUPOIbI, 3ariTyIIaeT EHUE MTHUII,
HIENIECT JIUCTHEB, 3BOH BOJBL, yOuBaeT THIIMHY. C TpaH3UCTOPOM, KyAa Obl T€OsI HU 3aHECIIO,
HEBO3MOXKHO "0IM4aTh", OTOPBATHCS OT [MUBUIIM3AINH, YTOOBI TTIOTOM, BEPHYBIIIUCH,
MOYYBCTBOBATh Bce ee Oyara. TpaH3UCTOp OTBJIEKAET JIOJEH YT OT Apyra, pa3pylaeT
MPENECTh OOIICHHUS, BO BpEMs IIEPEX0/1a MEMIAeT COCPEIOTOUNTHCS, MOOBITh HACIUHE C CAMUM
co00ii. A ObIBaeT, UTO OH CTAHOBUTCSI UICTOYHUKOM PACIpU: OJUH XOYET CIAYyHIaTh MOCIEeTHUE
U3BECTHUS, APYTrOi MY3BIKY, TPEThEMY OH BOOOIIe Haoel. M BECUT XOpOIIuii MpUEeMHUK HE TaK
YK MaJo. ..

CnoBoM, €CTh MHOTO COOOpa)KeHUI KaK B IOJIb3Y TPAH3UCTOPA, TaK U MPOTUB HEro. OH MOXKET
OKa3aThCs U OJ1aroM M 3710M, B 3aBUCMMOCTH OT BKYCOB U MpuBbIYEK Jtojiel. K nmpumepy, oqHa u
Ta K€ MY3bIKa KOT'0-TO BOJIHYET, KOT0-TO pa3ApakaeT, a KTO-TO OCTaeTcs K Hell Oe3yyacTeH.

K Tpan3ucropy MoxeT OBITh pa3HOE OTHOILECHHE, M 00CYKICHHE ero JOCTOUHCTB M HEJIOCTaTKOB
HE SBJIIETCS. OKOHYATEIbHBIM OTBETOM Ha 3a7jauy (MMEHHO B 9TOM €€ CII0)KHOCTb).

OTBeT - ¢ NO3UIMH PYKOBOJUTEIIS - COCTOUT B TOM, YTO, KOJIb CKOPO TaKOM BOIPOC BO3HUK, OH
JIOJKEH OBITh PElIeH 3apaHee BCeMU yYaCTHUKAaMU IMyTemecTBus. Bo3MoxHO, B ciaydae
pa3HOTNacHuil MpUAETCS OrOBOPUTH BPeMsl MJIM YCIOBHSI MOJIb30BaHMSI MPUEMHHUKOM (''ciyiiaemMm
TOJIbKO MY3BIKY HJIM TOJIbKO HHpopManuio"). M Toraa pykoBOIUTENb TOJIKEH CTPOTO CIEIUTD,
,UTOOBI TOTOBOP HEYKOCHUTENBHO coOmtoaancs. Eciu ke MHEHUS pacXosaTCsl 1 KOMIIpOMHUCCa
BBIPA0OTATh HE YAAETCS, JTyUIlle TPAH3UCTOP OCTABUTH JIOMA: COXKAIEHUE O HECOCTOSBIIIEMCSI
3BYKOBOM COIIPOBOKJICHUU MEPEKUTH rOPa3io Jerye, YeM pa3apakeHue mo noBoay "Hazno"
BKJIIOYEHHOTO MpUeMHHUKa. OTCYTCTBHE TPAH3UCTOPA HE MPUBEAET K KOH(IUKTY, TOTaa KaK
HaJIMYUe ero MOXKET 00OCTPUTH OTHOIIEHHUSI B TPYIIIIE.

11. Kawa c akcTpakTom.

B m10001i ci1o)HOM cUTyanuu, Mpexkae yeM u30paTh KaKyr-11u00 TaKTUKY, PYKOBOJIUTEIb
JOJIKCH MOCTAPAaThCA MOHATH IMMPOUCXOAAIICS, OLICHUTD WCTUHHBIN CMBICII CJIOB WU IMMOCTYIIKOB
nerctByromux jni. Kak "pacmmdposars" noBeaeHue BCbUIMBIIEH TYpucTKH? , OHO SIBHO
BBIXOJIMT 32 PAMKH HOPMAJIBHOHM peakIMy Ha CllyduBIIeecs. Bexp HUUero ocoOeHHO CTPAIIHOTO
HE MPOU30IILJIO0, K TOMY K€ 3aBX03 MPEIJIOKUII BIIOJIHE MTPUEMIIEMBIH BBIXOJ] U3 MOJIO0KEHUS.
[TocTynok TypucTKH - Ha3J0 ce0e, ¢ BBI30BOM OKPY)KAIOLIUM - CBHIETEIILCTBYET O TOM, YTO
Kala ¢ 3KCTPAKTOM MOCITYKWJIA JIMIIb UCKPOH, BHI3BABILIECH TaBHO HA3PEBABIIIMI B3PbIB.
I'oTOBHOCTH e K HeMy BO3HHKJIA JINOO B pe3yJibTaTe BHYTPEHHEH HANPSHKEHHOCTH,



HarocTaBIICIOCs KOHq)HI/IKTa 1100 u3-3a HCYXMBUYMUBOI'O BCIIBUJIBYUBOTO XapaKTEpa TYPUCTKH. B
YCIOBHUAX 3aJa9d HET JOCTATOUYHEBIX JAHHBIX, YTOOBEI OCTAHOBUTHCSA Ha KAKOM-TO OJJHOM H3 3THX
BApHUAHTOB WJIKX TOBOPUTH 00 MX COYCTaHHH.

Ho B ToM 1 ipyrom ciydyae 0IMHAKOBO OECIIOJIE3HO MBITAThCS OKa3aTh AKTUBHOE BO3/ICHCTBUE
Ha TYPHUCTKY, TIOKa OHa He ocThiHET. KoHeuHo, Ob110 OBl IIPOIIIe BCErO €CIIM €CTh KpyIIa,
CBOOO/HAS ITOCY/Ia, TOPUT OrOHb - CBAPUTH HOBYIO MopIuio kKamu. Ho npumer siu ee
"mocTpanaBmas"? He oTkaxkeTcs M, Kak OT Cyxoro naika? PaccunteiBaTh Ha O1aropasymue,
00BEKTHUBHOCTh U CAMOKPUTUYHOCTD TYPUCTKH, HAXOISIICHCS BO BIACTH JJaBUHOOOPa3HOM
SMOITMOHABHON peakiuu, He puxoauTcsa. Ckopee Beero 1rodoe odpareHue K Hel - 0yab To
MOIIbITKA NPUCTBIANUTD €€, BBIPAKCHUC COUYBCTBUSA UJIA YT'OBOPBI ITOCCTH - JIMIIb BBI3OBET HOBBIC
BBITIAJIBI C €€ CTOPOHBI M YCYTYOUT KOH(ITUKT.

He nomoxer u myTka. [lepeq HaMu OIMH U3 peIKUX B TypU3ME CIIy4aeB, KOI/1a OMOP
HEYMECTEH, MOCKOJIbKY CMeX ([JaXKe MO OTBJICUEHHOMY MOBOJTy) OOMKEHHAsI TYPUCTKA HaBEpHSIKa
MIPUMET Ha CBOM CYET.

Jlyuiie Bcero npe1oCcTaBUTh YEIOBEKY BO3MOKHOCTh YCIIOKOUTBCSA caMOMYy. J[J1s1 3TOro Hy»HO
"oTBeCTH" OT IEBYIIKK BO3MYIIeHUE rpynmbl. K TOMy ke 1eKypHbIE U 3aBX03, HCIIBITHIBAIOIINE
CIIPaBEITMBYIO O0HTY, TOXKE HYKIAIOTCS B yuyacTuu. OIHAKO ObUTO OB HEBEPHBIM, BBIpaXKasi UM
COUYYBCTBHE, IPUCOEIUHATHCS K BO3MYIIEHUIO OCTAJIbHBIX YJICHOB IPYMIMbl. DTO JUIIb YCUINIO
OBl y TOCTPAAABIINX YYBCTBO HE3aCIy:KEHHOUM 00uabl. [IpaBuibHee CMATYATH OTHOIIICHHE
IPYMIbL, TOKa3aTh BO3MOKHbBIE HCTOUHUKH PEAKIIUU TYPUCTKH: HAKOMUBIIASICS yCTAIOCTh,
IUI0X0€ CAMOYYBCTBUE UM HACTPOCHHUE, OECIIOKOMCTBO MO IOMY, HECHOCHBIN XapakTep U T. 1.
[Tpu TakoM NOJIX0/1€ PYKOBOJIUTEINIO JIETKO YIAaCTCs BbI3BaTh CHUCXOXK/IEHUE U J1aXKe COUYBCTBHE
K HEH U pa3psAUTh OOCTaHOBKY.

C BuHOBHHUIIEH KOH(DIMKTA Ha/l0 Oece1oBaTh MO3KE M TOJIBKO € T1a3y Ha ria3. [locraparscs
YCIIOKOUTH €€, MOKa3aTh OJiarue HaMepeHusl IeKyPHBIX, UX HEOCBEJOMJICHHOCTh O €€ BKYCE.
OCTOpPOXHO 0OBSCHUTH HECOOTBETCTBHE €€ MOCTYIKA CUTYallMu U OOWIHBIN XapakTep IJis
apyrux. W ecnu ynacres, yroBOPUTh €€ MOECTb.

OnmHako eciny pyKOBOAUTENh YBUJIUT, YTO PA3rOBOP O CIYYUBIIEMCS] BHOBb BBI3BIBACT Y
TYPUCTKH OYPHYIO pEaKIHUIO, JIy4Ille 0TKA3aThCs OT MOMBITOK JI0Ka3aTh € YTO-IN00 U MOXKET
OBITh Ja)Ke IaTh €M OCTATHCS CErOIHS TOJIOIHOM.

[TonoOHOE mpoKCIIECTBHE MOXKET OBITh CUTHAJIOM MEPEYTOMIICHUS HE TOJIBKO OHOM
Y4aCTHUIIBL, HO U BCel TpyIibl. PykoBoauTe o Hal0 yAeIuTh O0JIbIIe BHUMAHUS COCTOSTHUIO
TYpUCTOB U NTOAYMaTh, HE CHU3UTH JIM TEMII, .HE IEPEPACIPEAEIINUTD JIU I'PY3.

12. JleneLkn.

UToOBI OTBETUTH HA BOIMPOC 33/1a4H, HAJI0 TOCTABUTH U PEIIUTh HECKOIBKO MPEIBAPUTEIHHBIX
BOIPOCOB, KOTOPBIE MOMOTYT TTy0Ke€ OLIEHUTh CUTYAIHIO.

[Tpexxae Bcero, MpaBUIIBHO JIM OBLJIO MPUHSTO peLIeHHe Meyb Jienenky Bupok? Mexons u3
HaM4usl CBOOOHOTO BpeMEHHU (BBIHYKJICHHAs JTHEBKA) - Ja. A eciu moaymath o "cyanbe"”
nenemiek? O4eBUIHO, €CIIM B TPYIIIIE ONBITHBIN 3aBX03, MOJB3YIOIIUNCS aBTOPUTETOM CPEIU
YYaCTHUKOB, TO OISITh-TAaKH BCE MPABHIIIbHO. Eciu e 3aBX03 UyBCTBYET ce0sl HEYBEPEHHO
(HemocTaToK COOCTBEHHOTO OIBITA MJIM TPYIIIa HEOPTAHNU30BAaHHAS ), TO PYKOBOIUTEIIO
CJIEIOBAJIO MPEABUACTH OMTACHOCTh YTPAThl KOHTPOJIS HAJ MPOIYKTOM U JTHOO HE MeYb BIPOK,
a100 He BBITYCKaTh CUTYAIHIO U3 COOCTBEHHOTO IMOJIS 3pPEHUSI.



Ho, ObITH MOXET, HE CTOUT TaK YK CTPOTO MPHUACPKUBATHCS PACUETOB M BIIOJIHE TOMYCTUMO
MOIaThCs COOTa3Hy | MO3BOJIMTH ce0e ynoBoibcTBUE? B camom moste, He "BO3MIaBUTh' Tn
PYKOBOJUTEIIO "MEpONpUITHE", TOKA JIETIEIKN TOPSIYEHbKHUE, CBEXEHbKNE? Y BBI, TOTO JEJIaTh
Henb3s1. Kok ckopo moxo/1 CJI0KHBIN, HA0 MoJIaraTh, 4YTO MPOIYKTHI pACCUYUTaHbI 6€3 0COOBIX
M3IUIIKOB. W, 3HaUuT, B cepeiMHe MyTEIECTBUS, J1a €IlI€ UMEsI BRIHYKIECHHYIO OCTAHOBKY,
JIOTTyCKaTh 3aBEIOMBIN TIEpepacxo 1 MPOAYKTOB pUCKOBaHHO. [10ATOMY pPyKOBOIUTENH JOJIKEH
HEMEJJICHHO MpeKpaTuTh nupiiectBo. Ho aToro maio.

Kak mMbI BUIUM, TaKTHKA .pyKOBOAMTENS B JAHHOM CIIydae HE MOXET ObITh HaMedeHa 0e3 yuera
nercTBril 3aBx03a. KBanmmuimpoBaHHbIl 3aBX03 B HOPMAJILHOM TPYIIIE HE TOMYCTHII OBI
HU4Yero noxoxero. OH u3bs 06l yxe "3aBTpaminue" enemku. Ho 3Toro He mpou3onuio.
[Touemy? [Ipuumn MoxeT ObITH ABE. JINOO 3aBX03 HEKBAIM(PUITUPOBAHHBIN, THOO KE OH HE
pacrosaraeT HeoOX0IUMBIM BIMSIHUEM Ha Tpynny. To u qpyroe TpeOyeT BMelaTeabCTBa
pykoBoauTens. B mepBoM citydae HaJ0 UCIPABIATH OIUIOIIHOCTH 3aBX03a U BO3ECTBOBAThH
IPEUMYIIECTBEHHO Ha HEro camoro. Bo BTopom ciyyae 3aBxo03a Haj0 MOJIep>KaTh, BEICTYIIUTH B
€ro 3allUTy, I0CTapaThCsd HOPMaIN30BaTh OTHOIIEHUE YYaCTHUKOB K HeMmy. Ecnu aTo ymacres
c/ienaTh, 3aBX03 CaM CIIPABUTCS CO CBOMMH (DYHKITUSMHU.
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